Wheatley Homes South
Get involved

How to get involved
and help shape our
services.
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Sign up for My Wheatley Homes South

The easiest way to get in

touch is online, you can pay

your rent and view all your
account information at

My Wheatley Homes South.

To register visit
www.wheatleyhomes-south.com

- " We can produce information on request in large print,
@ {U: Braille and audio formats. Visit www.wheatleyhomes-

HAPPY TO TRANSLATE  South.com or contact your local housing officer.

Get involved

Have your say - in whatever way
suits you. Here’s all the ways you
can get involved and help shape

our services.

What’s inside?

Community events

Registered Tenant
Organisations

Get involved
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Get involved

We want tenants to get involved and
help shape our services. There are lots
of different ways for you to have your
say about your community, Wheatley
Homes South and the way we work.
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We hold community events -
including litter picks and pop-up
events - throughout the year
where you can come along and
talk to us.

We also carry out consultations
and tenant conferences in our
head office which let you have

a say in some of the big issues for
tenants.

Our Tenants’ Satisfaction Survey,
which is carried out each year,
asks tenants their views on what
we are doing right - and how we
can get better.

Find us on Facebook
www.facebook.com
/WHomesSouth

Wheatley Homes South Get involved

Registered Tenant Organisations
Tenant groups who meet

our conditions can become a
Registered Tenant Organisation
(RTO). RTOs can get direct grant
funding to help them with
one-off costs. They represent
the interests of customers in
local areas. They also carry out
a range of activities including
organising events to improve
their neighbourhoods.
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Get involved

You can join in a conversation with us
on Facebook and Twitter - or you can
become part of our panels, forums

or committees. Or you could apply to
become a tenant Board Member.

o @WHomesSouth
0 @WHomesSouth
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Need to get in touch?
We’re always here to help.
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Printed on 100% recycled paper. Please recycle responsibly.

Speak to your
housing officer

Visit us at
www.wheatleyhomes-south.com

Call us free on
0800 011 3447

Email us on
talk@wheatleyhomes-south.com

Find us on Facebook
www.facebook.com/
WHomesSouth

Write to us

Wheatley Homes South
44 High Street, Annan
Dumfries and Galloway
DG12 6AD

Wheatley Homes South Limited is a company registered in Scotland under the Companies Acts (Company No.
SC 220297) and with the Scottish Housing Regulator, number 315. Scottish Charity No. SC 039896. VAT registration
number 135 5317 26. Registered office: Wheatley House, 25 Cochrane Street, Glasgow, G1 1HL.



Sign up for My Wheatley Homes South

Creating an account only takes
a few minutes, you can pay your
rent, report a repair and much
more, at a time that suits you.

Register at
www.wheatleyhomes-south.com
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