
DGHP Receives GolD TPAs 
AccReDiTATion AwARD

DGHP has successfully achieved the gold standard of Tenant 
Participation Advisory Service (TPAS) accreditation.  

The prestigious national award recognises excellence in 
involving tenants and other customers in the delivery of 
housing services.

At the end of last year DGHP tenant Dorothy Grant and 
Community Participation Officer, Gordon Williamson, picked 
up the award at the TPAS annual conference. They were 
presented with the award by TV personality Sean Batty and 
Chief Executive of TPAS, Lesley Baird.  

Speaking after the award ceremony, Lesley said: “We’re 
delighted to award our highest grade of accreditation to 
DGHP.  DGHP has always fully embraced tenant participation 
and continues to live up to its’ reputation as one of the 
leaders in the country.  We know how hard tenants and staff 

work together to deliver the best possible housing services.  

“We have seen tenants involved in a range of activities, 
influencing decisions and scrutinising performance of 
DGHP’s services.  We hope that this award recognises those 
achievements.”

DGHP Chairman David McMillan said: “We are absolutely 
delighted to receive the gold accreditation from TPAS and 
to be recognised as leaders in terms of tenant participation. 
TPAS is a nationwide organisation promoting effective 
relationships between tenants and landlords and for them to 
award DGHP the highest accolade is testament to the hard 
work and effort of tenants across the region who work with 
us on a regular basis.”

To achieve the gold level of accreditation, DGHP had to 
demonstrate how it meets 10 standards that TPAS has 
identified as keystones of meaningful tenant involvement.  
DGHP’s Community Participation Manager completed a 
self-assessment and submitted supporting documentation, 
which was followed up by interviews with staff, tenants and 
other residents.  

The award was then validated by an independent panel of 
participation experts.  The TPAS assessment highlighted the 
range of choices for tenants to get involved at all levels as a 
particular strength of DGHP.  

Mary Muir, Chair of the Dumfries and Galloway Federation of 
Tenants and Residents Association, said: “We are delighted 
that DGHP has been recognised nationally for the work they 
do with tenants. We, as an independent group of tenants 
and residents across Dumfries and Galloway work with DGHP 
on a regular basis and this is recognition of everyone’s work 
for tenants of DGHP. Tenants really do have a voice with 
DGHP.”

“one of the leaders in 
the country for tenant 
participation”

DGHP’s Community Participation Officer, Gordon Williamson, 
and DGHP tenant Dorothy Grant, pictured receiving the gold 
award from TPAS. Dorothy, who is also chair of the Troqueer 
Tenants and Residents Association and secretary of the 
Dumfries and Galloway Federation of Tenants and Residents, 
was delighted to pick up the award on behalf of DGHP tenants.

FiRsT GolD 
sTAnDARD Homes 
DGHP’s plans to build the very first gold 
standard housing in Scotland have 
recently been given approval by Dumfries 
and Galloway Council. 

Three 4-bedroom townhouses will be 
built in a gap site on Queen Street in 
Dumfries.

Chairman David McMillan said: “This 
is fantastic news for Dumfries. This 
development will create three much-

needed family homes in Dumfries town 
centre. Queen Street has already seen 
some regeneration over the last few years 
and we are delighted to be part of it.” 

Director of Investment and Regeneration, 
James Shirazi, added: “These will be 
the first homes of this type in Scotland, 
meeting the highest quality standards 
in both energy efficiency and lifetime 
homes. Future tenants will have low 
fuel bills and homes which are readily 
adaptable to changing lifestyles. 

“We’re putting the final funding package 
together at the moment with support 
from both the Scottish Government and 

Dumfries and Galloway Council, and 
anticipate construction will begin early 
summer this year.”

DGHP Chairman David McMillan and 
James Shirazi, DGHP’s Director of 
Investment and Regeneration
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LegioneLLa advice
Legionella are bacteria which 
can cause Legionnaires’ disease 
(a disease similar to pneumonia). 
While usually associated with 
larger water systems, e.g in 
factories, hotels and hospitals, 
they can also live in smaller 
water supply systems used in 
homes and other residential 
accommodation.

Legionella bacteria can live in hot 
and cold water systems within 
domestic properties and can be 
released through the fine spray 
from running taps and showers.

While the risk is low in domestic 
properties, we have some tips 
and advice on how to reduce 
that even further: 

•	 Use	your	water	system	regularly	
to prevent stagnant water

•	 Run	all	infrequently	used	taps,	
showers, outside taps etc at 
least once a week, for a few 
minutes to ensure the pipes 
are cleared

•	 If	your	hot	water	comes	
through a hot water cylinder, 
ensure the temperature of this 
is set around 50-60ºC. Having 
this at a higher temperature 
will ensure the bacteria can’t 

survive
•	 If	you	have	a	cold	water	storage	

tank within your property, the 
temperature should be less 
than 20ºC

•	 If	the	taps	have	not	been	used	
for some time (i.e if you have 
been away on holiday) always 
run the water for 2-3 minutes 
before using

•	 If	your	shower	has	not	been	
used for some time, immerse 
the shower head in a basin of 
water or the bath and run the 
water for 2-3 minutes

•	 Alternatively	remove	the	
shower head and flush the 
outlet as normal

•	 Ideally,	shower	heads	and	
hoses should be dismantled, 
descaled and disinfected 
regularly (around four times a 
year)

We must emphasise that the 
risk of Legionella bacteria in a 
domestic property is minimal 
and any risk of infection is very 
small. However, if you have any 
concerns or questions please 
don’t hesitate to contact us on 
Freephone 0800 011 3447.

new buiLd
We are now on site at Mill Road 
in Lochmaben where 26 new 
homes will be built. This is a 
mixed tenure development – 
we will keep you updated with 
progress in the next Open Door.

Our longstanding project 
at the Vennel in Dumfries is 
progressing. Once complete, 
the project will be a fantastic 
addition to the town centre, 
providing both shop space in 
two units and six new homes.

inveStment
Our investment team are 
working hard on our current 
heating contract where back 
boilers are being replaced. This 
project is taking place across the 
region and is providing low cost 
affordable warmth to many of 
our tenants.

Common door entry systems 
and new doors have also been 

replaced in a number of blocks 
across the region. For an up to 
date list of our investment works, 
please visit our website at www.
dghp.org.uk/investment  

Factoring
DGHP’s factoring team are 
working with owner occupiers 
to install new common door 
entry systems on blocks of flats 
throughout the region.

wider action
Our most recent recruits 
began their heating services 
and plumbing training course 
towards the end of 2016. We are 
now bringing together some 
new projects in partnership with 
contractors and Dumfries and 
Galloway College for this year to 
provide training opportunities 
and jobs around our 
development and investment 
programmes.

HomeS For SaLe

A number of properties are for-sale under the 
Scottish Government run New Supply Shared Equity 
scheme (NSSE).  This is brought to you by DGHP and 
means you can buy a new home and pay as little as 
60% or as much as 80% of the full purchase price. In 
simple terms rather than funding the full cost up to 
40% of this can be funded for you. 

Under	the	terms	of	the	scheme	you	own	100%	of	
the property from the outset while only paying an 
initial outlay of between 60% and 80%. If you’d like 
to know more please contact us on 0800 011 3447 
and ask for information on the New Supply Shared 
Equity scheme.

We currently have properties available at the 
following locations – 

St John’s Town of Dalry, Kirkcudbright, Newton 
Stewart, Thornhill and Dumfries

Please contact our team on 0800 011 3447 to find 
out more

DGHP has secured Scottish 
Government funding to 
build 80 affordable homes 
in Dumfries.

The funding is provided by 
a social investment charity 
called Allia, who issue 
charitable bonds on behalf 
of the Scottish Government. 

The loan from Allia is £5 
million, with the £1.8 million 
interest from the loan given 
as a charitable donation 
for the construction of new 
social housing.

Previous funding like this 
has allowed DGHP to 
build homes across the 
region – our Woodlands 
development in Newton 
Stewart is just one example 
of where we have used 
Scottish Government 
funding to provide a mix of 
affordable homes for rent 
and for sale.

DGHP’s Chief Executive, 
Zoe Forster, said: “DGHP 
is delighted to be able to 
take part in the Scottish 
Government funded Allia 
bond programme. The loan 
will be invested in new 
build housing in Dumfries 
and Galloway, and will allow 
us to move forward faster 
than we had expected to 
meet the housing needs of 
our communities.”

Housing Minister, Kevin 
Stewart MSP, said: 
“Providing good quality 
affordable housing is a key 
priority for the Scottish 
Government. By investing in 
housing across the country, 
we are also helping to 
attract and retain people in 
our rural communities.”

Funding to buiLd new HomeS 
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Community-minded people 
of Annan celebrated the 
installation of their seventh 
project since the re-launch of 
the local Tenants and Residents 
Association (TARA) in the area.

The group have been raising 
money to install a bench for 
local people in the area and 
they’re delighted it’s now been 
put in place.

Chair of the TARA, Joanne 
Wilson, said: “It’s great to have 
been able to raise the money to 
put the bench here. We know 
from talking to people that it’s 
something they thought was a 
good idea.”

The group, which meets on the 
third Monday of every month 
at Annan Fire Station at 7.15pm, 
has been in existence for some 
time and has concentrated its 

efforts on improving the local 
area. 

Secretary, Diane Currie, added: 
“We are a small group but 
we have managed to do this 
thanks to the support of DGHP 
and various local businesses. 
We’ve installed a number of 
benches in the town as well 
as planters outside the local 
library. We are also currently 
planning another project in 
partnership with a local primary 
school.”

Joanne added: “It’s very 
rewarding to be able to make 
a difference to our community, 
and we’d be delighted to 
welcome along anybody in 
the area who has any ideas or 
who just wants to be involved.  
We are a friendly wee group 
and there’s always coffee and 
biscuits at our meetings!”

magniFicent Seven For 
annan group

from left to right: Anita McLean, ethene 
Champley, diane Currie (and Alfie the 
dog) and Joanne Wilson

rent FirSt project 
SHortLiSted

DGHP's revolutionary 'Rent First' campaign was 
recognised as one of CIH Scotland's Excellence 
Campaigns of the Year for 2016.

The campaign first launched in October 2015 and 
saw a significant shift in the way our teams deal with 
rent, but also how we support and help tenants with 
rent arrears. Rent First encourages much more of 
an open conversation with tenants about rent - and 
also seeks to intervene to help tenants in difficulties 
much earlier.

The awards ceremony was held in Glasgow in 
November and honours professionals and housing 
providers making a difference.

tenant SatiSFaction 
Survey

Research Resource have recently been 
carrying out independent tenant 
satisfaction surveys, in line with the 
Scottish Social Housing Charter, across the 
region for DGHP. 

Survey work began in late February and 
continues into early April. A separate 
owners’ survey is also being carried out.

All of those who are asked to take part 
in the survey will be shown a copy of a 
letter from DGHP authorising Research 
Resource to carry out the work. 

There’s still 
time to register 
to vote in 
the Scottish 
Council 
elections on 
Thursday May 4, 
2017.

If you register to vote by midnight on Monday April 
17, 2017, you will be able to vote in the upcoming 
election as long as you are aged 16 or over on 
polling day and a British, Irish or Commonwealth 
citizen	or	a	citizen	of	another	European	Union	
country.

You can register to vote online at 
gov.uk/register-to-vote. 
You can call Dumfries and Galloway Council’s 
Electoral Registration Officer on 01387 260627 or 
by email at ero@dumgal.gov.uk if you require a 
paper application to register or an application to 
vote by post or by proxy.

it’S not too Late 
to regiSter to vote

tHank you

Thank you to everyone involved 
in the recent consultation for 
DGHP’s priorities - which are 
fed into DGHP’s Business Plan. 
Your input is vital in identifying 
our priorities over the next 12 
months and we appreciate your 
help. 

Call us on Freephone 0800 011 
3447 from April for a copy or 
download it from our website at 
www.dghp.org.uk from April 
onwards. 

Funding to buiLd new HomeS 

combuStibLe appLianceS

Following recent court action, as a result 
of historical incidents in relation to works 
authorised to chimneys in premises in 
Dumfries and Annan, DGHP received a fine. 
These incidents were picked up and acted on 
immediately.  

As a responsible landlord we have an excellent 
track record and have reported 100% 
compliance of the most stringent of standards 
in relation to gas safety. 

The safety of our tenants is paramount and we 
want you to rest assured that processes are in 
place to manage and supervise this kind of 
work – they have been tested, reviewed and 
independently checked and will continue to 
be so. 

www.dghp.org.uk
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Community minded tenants and 
residents in Lochmaben have vowed 
not to let vandalism spoil their efforts to 
bring colour to the town.

Following a request by the local council, 
the local Tenants and Residents 
Association (TARA) adopted two planters 
and the flower beds at the memorial, 
situated at Townhead.

However, their efforts have been 
thwarted by a spate of incidents 
involving the planters. 

Chairman of the group, Stuart Ainsworth, 
said: “It’s very disheartening when we 
have put so much effort into improving 
the visual aspect of the area. I don’t 
think those responsible realise that we 
have to source and maintain the plants 
ourselves.”

Community council chairperson, and 

member of the TARA, Pam Linton, 
added: “We won’t let this spoil the town. 
We are trying to make it look good, 
which benefits everyone.”

Ronald Ritchie, secretary of the TARA, 
added: “We, and the community council, 
have worked in partnership to maintain 
the majority of planters in Lochmaben 
and we will continue to do so. I think we 
represent the silent majority, however I 
think our efforts are appreciated.”

The local tenants and residents group 
meet in the portacabin next to the 
primary school on the second Monday 
of the month at 2pm. Visitors are always 
welcome.

angry LocaLS Speak out FoLLowing vandaLiSm

keep tHe water 
cycLe running 
SmootHLy 
It’s important that you do your 
part to keep Scotland’s water 
cycle moving. As Scottish Water 
tell us in their campaigns we can 
do a lot in our own homes that 
make a massive difference

For example, taking some simple 
steps can not only save water but 
can prevent blockages in pipes 
that lead to expensive repairs. 
 
How you can HeLp prevent 
bLockageS

bathroom

The waste water drain which 
runs from your house to the 
public sewer is usually about 4 
inches wide, which is less than 
the diameter of a DVD. Flushing 
things like wipes, nappies or 
cotton buds down the toilet can 
cause drains to block, flooding 
you and your neighbours.

Also, did you know turning off the 
tap while you brush your teeth 
can save as much as 6 litres of 
water a minute? 

your kitchen checklist:

•	 Fat,	oil	and	grease	-	leave	to	
cool/harden in a container 
and then scrape into your food 
waste recycling or put them in 
the bin 

•	 Give	plates,	pots,	utensils	and	
containers a quick scrape or 
wipe with some kitchen towel 
before washing and use a sink 
strainer in the plughole to 
catch any bits of leftover food 
going down the sink

•	 Soup,	stocks,	sauces	and	milk	
products all contain fat, which 
can also congeal and harden 
in your drains - leave these 
to cool/harden, scrape into a 
container and then scrape into 
your food waste recycling or 
put them in the bin.

•	 Peelings	-	put	any	waste	food	
and peelings into your food 
waste recycling or put them in 
the bin

DGHP’s Welfare Benefit 
Advisor, Steven Kennedy, 
has been in post for one 
year now.  

As a result of this post, 
which was funded through 
DGHP’s former Community 
Pride Fund, there have been 
a lot of good results for 
tenants. 

Many people have 
discovered that they are 
entitled to other benefits 
they didn’t know about and 
this has had a huge impact 
on their lives.  

The advice given to tenants 
by Steven has already 
generated an additional 
income of more than 
£10,000 per week (as of the 
end of January 2017). 

More than £9,000 of 
that is as a result of the 
Department of Work and 
Pensions (DWP) benefits 
being awarded.

Here is an example of one 
case below - 

A couple requested 
a benefit check with 
DGHP’s advisor. It was 
recommended that they 
both claim Attendance 
Allowance.

Both were successful with 

their application and each 
were awarded the highest 
rate of £82.30 per week.  This 
award then allowed them 
to claim Carers Allowance 
for looking after each other 
and also entitles them to 
Pension Credit Guaranteed 
Credit.

Their previous income was 
approximately £260 per 
week and had a partial 
Housing Benefit and partial 
Council Tax Reduction 
entitlement.

Their income now is 
approximately £595 per 
week and they now have 
full entitlement to Housing 
Benefit and Council Tax 
Reduction.

They also received 
backdated payments of 
Attendance Allowance, 
Pension Credit, Housing 
Benefit and Council Tax 
Reduction of around £4000.

If you think that you may be 
entitled to other benefits 
then please contact us 
and we will refer you to 
our Welfare Benefit Advisor 
for a benefit health check.  
Don’t Delay, Ask Today. Call 
us on Freephone 0800 011 
3447 and ask for our Welfare 
Benefit Advisor Steven 
Kennedy.

making a diFFerence to 
peopLe’S LiveS

Stuart Ainsworth, ronald ritchie 
and pam Linton

Seeking your 
viewS
DGHP is currently reviewing its 
arrears policy and we are looking 
for views on what you think 
the main principles, aims and 
objectives should be.

Preventing and managing rent 
arrears when they do arise is 
crucial to DGHP’s ability to 
provide services to customers, 
and to maintain and improve our 
housing stock. We always aim 

to support tenants in sustaining 
their tenancies and avoid the 
threat of eviction.

The policy looks at the principles 
we will use to prevent and 
manage tenancy-related debt.  
If you would like to know more, 
or to pass any feedback to 
us on your experience of our 
arrears policy please call us on 
Freephone 0800 011 3447 and 
ask for Iain Thomson, Income 
Manager.

Please contact us by April 21.
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Kennedy Caven, who is 21 and from 
Dumfries, knows all too well the 
importance of having a home and bed 
to call her own. 

After spending many years going 
through the care and homeless routes 
she has now secured her own home and 
is really turning life around. 

But life wasn’t always that way for 
Kennedy.

Her life was filled with upheaval, chaos 
and move after move after she went 
into care at the age of around 10 or 11.  A 
difficult upbringing, and challenges at 
home, led to Kennedy choosing to go 
into care to better her life – but what 
followed was many years of turmoil and 
uncertainty. 

Kennedy said: “I can’t even remember 
all of the places I’ve been that just didn’t 
work out. There have been care homes, 
homeless accommodations and B&Bs – 

but none of them ever worked out. Some 
I had to leave, and some I chose to leave. 
“If I look back at the way I was then, I’m 
a completely different person now. I 
don’t think the old me would even be 
speaking about this (for the newsletter),” 
said Kennedy, “I wasn’t a very nice 
person, I was angry and just lashed out 
at everything. My life could have taken a 
very different path on many occasions.”
Kennedy says she was on the brink 
of being imprisoned for some of her 
behaviour but she realises now what 
she could have missed out on had that 
happened.

The turning point for Kennedy came 
last June when she arrived at DGHP’s 
temporary supported accommodation in 
Dumfries.

“Being at the supported accommodation 
made me see what it was like to 
have some peace and space to be 
independent and it was like a practice 
run for me before I got the keys to my 
new flat. 

“Coming through the care route so much 
is done for you, but at the supported 
accommodation Kirsty worked with me 
and helped me do things, rather than 
just doing them for me – it really made a 
difference.”

Kirsty Lund, Temporary Accommodation 
Project Worker with DGHP, said: “When 
I saw Kennedy last year, she was ready 
to change and she knew she had to. I 
remember her saying this was her ‘last 
chance saloon’ and she ‘had to make it 
work’.”  And work she did. 

Kennedy spent around six months in 
her flat with DGHP and with help from 
Kirsty she took part in lots of sessions 
on budgeting and cooking and had 

assistance to give her the tools to 
better manage her bills, benefits and 
her tenancy and also learned how to 
manage other people in her life – to 
allow her space to breathe.

Now, Kennedy has moved into her own 
flat, a Home Scotland property and she 
is currently receiving outreach support 
from Kirsty to help things go smoothly 
during the moving-in stage. 

She said: “I couldn’t be happier and I 
love nothing more than coming home, 
closing my front door and having space 
and a home to call my own. I enjoy life 
more now, I’m happier and more settled. 
I do have people over to my house 
sometimes, but I’m not afraid to say no 
anymore if anyone comes round.”
Kennedy says she has Kirsty and the 
support she received to thank for her 
turning things around. 

“I knew I had to change but Kirsty and 
the staff at the DGHP accommodation 
made it happen for me. When I look 
back now I see what I could have lost 
and if I’d continued the way I was I 
wouldn’t be able to spend time with my 
two nieces, who I’m very close to, and my 
nana. I love my new house and I want to 
make it right.”

Kennedy said for her the hardest part of 
her life before was being so unsettled, 
lashing out through frustration and never 
knowing where she was going next. 
“Now the best part of my life is having a 
home to call my own and knowing that 
as long as I don’t do anything wrong, it’s 
mine forever.” 

Everyone at DGHP wishes Kennedy all 
the best in her new home.

turning tHingS aLL around – witH Support From dgHp

FamiLy now FeeL Like tHey “Have a proper Home”

One Dumfries family are over the moon 
with their new home thanks to DGHP’s 
Mid-Market Rent (MMR) programme.
Patricia Young and Neil Leslie, who 
spent 11 years in a flat, received the keys 
recently to their new three-bedroom 
home in Hillside Drive and said it’s been 

“life changing.”

The couple, who are due to marry in 
July, were officially handed the keys to 
their new three-bedroom property by 
DGHP staff and representatives from the 
Scottish Government. 

Deborah Smith, Deputy Director, More 
Homes, with the Scottish Government, 
said: “It’s fantastic to see what a real 
difference these beautiful new houses 
are making to people’s lives.”

Patricia, who has moved into the new 
property with Neil and two sons, said: 
“We feel like we are actually living now 
and I can sleep at night.”

The family, who had been on DGHP’s 
waiting list, decided to go down the 
route of Mid-Market Rent because, due 

to their circumstances, they were going 
to be waiting a long time for a property 
to become available to them.

The family were already in suitable sized 
accommodation for their needs, so didn’t 
have many points on DGHP’s housing 
list and therefore would have waited a 
long time for a new property with social 
housing.

If anyone is interested in applying for any 
MMR properties or indeed the properties 
for sale they should keep an eye on 
DGHP’s website www.dghp.org.uk  All 
vacancies are advertised there and if 
you think you might be eligible you can 
complete and submit an application 
from there. You can also call Freephone 
0800 011 3447.

At her new home - Kennedy Caven, left, 
with Kirsty Lund, dGhp’s temporary 
accommodation project worker
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ScotLand’S HouSing FeStivaL
a look at this year’s ciH Housing Festival, by evie copland, dgHp’s communications and innovations officer

I’m DGHP’s Communications and 
Innovation Officer. I joined the Board 
of the Chartered Institute of Housing 
Scotland (CIHS) in September last year 
after competing in the national Rising 
Stars competition.

As someone who is passionate about 
working in housing, the professional 
body for housing staff is a great fit 
to give some time to be a Board 
member and share issues that affect 
us in Dumfries and Galloway. Plus, it’s 
a great way to find opportunities and 

projects that can help DGHP and our 
tenants. I recently attended the annual 
conference and took part in the first 
ever Housing Festival Fringe – here’s a 
recap of the event, which ran for two 
days. 

Day one focused on Housing Journeys 
and we were visited by two refugees 
who shared their story of arriving in 
the	UK	and	finding	accommodation	
in social housing plus a member of 
staff and a volunteer from Positive 
Prison who both shared their stories 
about offending, prison stays and their 
resulting homelessness.

As well as housing journeys, we had 
an afternoon of social justice talks and 
played host to staff from Child Poverty 
Action Group and Independent Living 
Scotland Project. Staff sharing stories 
and good practice about how they’ve 
helped people in their communities 
was a fantastic was for tenants and 
staff to learn more about what 
they could take back to their own 

organisations. We also had time for live 
interviews and the first guest was Sir 
Peter Housden, formerly the highest 
civil servant in Scotland. 

Day two focused on technology 
and careers. The morning sessions 
welcomed speakers from the Fire 
Service, Hanover Housing and the 
Y-Foundation in Finland. The theme 
was technology and innovation. It 
was fantastic to hear how various 
organisations are turning old ways of 
working upside down and creating a 
new way to help people. The afternoon 
was closed by Julie Fadden, Chief 
Executive of South Liverpool Homes 
who shared a fantastic story about 
hitting the streets of Liverpool to 
volunteer with a food charity to feed 
people sleeping rough. She rehoused 
4 people that night and changed 
their lives – her aim is to support other 
people to try and do the same.

Evie Copeland

DGHP has 
received £5,000 
to fund a 28-
day challenge 
for tenants to 
learn to manage 
money better, 
build financial 
confidence and 
support tenants 
to achieve their 
own financial 
aspirations.

The donation was provided by the 
Santander Foundation, which offers 
Discovery	Grants	to	UK	registered	charities	
for projects that help local communities.

DGHP is working in partnership with 
the Dumfries-based Your Money, Sorted 
to deliver individual financial coaching 
sessions to people who sign up for the 
course.

Eileen Adamson from Your Money, Sorted 
said: “The aim of the course is simple – I 
want to help people change their lives. 
I’m not going to give you all the answers 
though! It’s a real learning curve for the 
people who take the course and you get 
out what you put in. If money causes 
you any level of stress, this is a great 

opportunity to change things.”

appLy Here today

If 2017 is the year you want things to 
change, joining the Your Money, Sorted 
course is the ideal way to get started…and 
it’s free!

Whatever your situation, Your Money, 
Sorted will help you take control of your 
finances and with the support of Eileen 
Adamson as your financial coach, you 
can make the most of what you have and 
transform your feelings about money.

We still have 10 grant-funded places 
available for tenants – and we want to 
hear from you! 

You can join this 28-day challenge, 
completed at home on your own, or in a 
group environment – or even face to face 
with Eileen if you’d prefer. 

There is no input from DGHP – we purely 
want to find tenants excited to make the 
most of this fantastic opportunity.

If this sounds like you, complete the quick 
form below and send it back to us, or 
email evie.copland@dghp.org.uk:

your money, Sorted

Name: .......................................................................

........................................................................................

Address: ...................................................................

........................................................................................

........................................................................................

........................................................................................

Contact number: ..............................................

........................................................................................

Preference (circle): 
Online    or    Paper based

Course type preference (circle):
Group Individual    or    Face to face

Return to Your Money, Sorted 
applications, Dumfries and Galloway 
Housing Partnership, FREEPOST 
NAT3109, Dumfries, DG1 4BR. 

Eileen Adamson, of 
Your Money, Sorted
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Scrutiny paneL update

DGHP’s Tenant 
Scrutiny Panel is 
currently reviewing the 
rechargeable repairs 
policy and procedure to 
ensure value for money. 

This includes a full review 
of the processes followed 
in raising them, applying 
them and appealing 
them to ensure that it is 
seamless and not time 
consuming for staff and 
customers. 

The panel consists of 
five tenants, from across 
the region, who meet 
regularly during reviews 
to carry out scrutiny work. 
The aim of the panel is 
to carry out a formal and 
transparent assessment 
of housing services and 
functions and make 
recommendations as a 
result of their findings 
with the aim of improving 
performance and tenant 
satisfaction.

The panel take an 
independent view of the 
function under scrutiny 
and report to DGHP’s 
Board of Management 
on both positive and 
negative aspects of their 
findings.  

A successful 
recommendation, from a 
previous scrutiny subject 
saw the introduction 
of DGHP’s Complaints 
Resolution Co-ordinator, 
who is now based in the 
Customer Service Centre. 
The aim of this role is 
to help resolve issues at 
the first point of contact, 
leading to improved 
customer satisfaction.

If you would like to find 
out more about the work 
of the Scrutiny Panel, 
please contact debbie.
smith@dghp.org.uk or 
call Freephone 0800 011 
3447.

HomeS 4d&g cHoir For cHarity

DGHP’s annual rent increase came in to place at the start of 
April 2017.

Following postal and telephone consultation, the increase 
this year is 3.75%. This is based on the September RPI figure as 
previously agreed by tenants.

The rent increase for new build tenants works out at 
approximately the same amount per week.

This year’s consultation, which was carried out in January, 
found that 89% of DGHP tenants understood the need for the 
rent increase and 87% said they were satisfied that the rents 
remain value for money. A total of 96% of those responding felt 
the newsletter explained the information well. 

All tenants were lettered late February/early March with details 
of the rent increase.

rent increaSe update

A cheque for £2,300 has been 
handed over to Southwest 
RnR following last year's 
fundraising Choir for Charity. 

A number of DGHP staff took 
part in the Choir for Charity 
event at the Easterbrook Hall, 
for the third year. 

The whole event raised more 
than £16,000 for local causes. 
This year the Homes4D&G 
Choir chose Southwest RnR 
as their charity as it fitted in 
well with their musical theme 
of 'remembrance'. 

Southwest RnR provide 
practical training to those 
service personnel who have 
left active service as well as 
helping soldiers who are 
recovering from injuries both 
mental and physical.

Pictured here are Christopher 
Watt, DGHP's Head of 
Corporate Business and In-
House Solicitor; Robin Hood, 
of Southwest RnR and Anne 
Renton, DGHP's Temporary 
Accommodation Senior 
Project Worker.

The new tenants and residents group 
in North West Dumfries, Maxwelltown 
North, have joined together with Creative 
Futures and ‘Our Place’ to develop an 
exciting initiative in the area.

Inspired by an awareness of the rich 
history of the town, and its’ people, the 
committee have arranged a couple of 
public meetings where locals are invited 
to come along and share memories.

Group chair, Carole McCann, said: “I’ve 
been fascinated by the eventful past 
of this area and thought it was a great 
idea to have people meet up and chat 
over a cup of tea and a sticky bun. We’ve 

got some great old photos and it’s been 
great to see them.”

Treasurer, Elaine Tyler, added: “My family 
have lived in this part of the town for 
generations and it’s a great initiative to 
share our pasts.”

Secretary, Kat Edwards, said:  “I’m not a 
local, but I love hearing old stories about 
what people got up to in the area, I’ve 
heard some tales,” she laughed.

The events, organised by the committee 
and Lee McQueen, of Creative Futures, 
were held at the end of March. 

tenant group LauncH innovative new project
by gordon williamson, dgHp’s community participation officer

At the event were Jim Henderson, Janet 
Brown, Karen Wylie, Nita Crichton, Carole 
McCann, Elaine Tyler and Kat Edwards
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Saying tHank you to our 
voLunteerS
DGHP held a very special event to celebrate the work 
of our dedicated volunteers who are involved with the 
organisation.

Around 140 people attended the event in March, in 
Dumfries. Volunteers on the day included tenants, 
members of the company’s District Management 
Committees (DMC), the independent Federation of 
Tenants and Residents Association, local Tenants and 
Residents Associations, local furniture groups, local 
community groups and other individuals who have 
supported the organisation. Tenant Participation Advisory 
Service (TPAS) Scotland Chief Executive Lesley Baird, and 
Colin Cassie, also attended.

DGHP was recently awarded gold accreditation from 
TPAS for tenant participation work with tenants and 
customers. 

Lesley Baird, of TPAS Scotland, said: “It is great that 
DGHP said ‘thank you’ to all the volunteers and that they 
recognise the positive impact this has on DGHP services. 
So many organisations often forget to say thank you.”

DGHP Chairman, David McMillan, said: “The day was 
about taking the time out to say ‘thank you’ to each 
and every one of the volunteers who have played a part 
in supporting DGHP through volunteering. We have 
people who are part of committees and groups as well as 
individuals who have helped out as part of a project, or a 
one-off event. 

“The event was about celebrating the valuable input all of 
our volunteers have into DGHP.”

Chief Executive of DGHP, Zoe Forster, added: “Without 
the volunteers who give their time so generously DGHP 
wouldn’t be where it is today. Quite simply, we owe them 
a debt of gratitude, we can’t ever repay them.”

The day was a huge success and also saw the launch of 
DGHP’s mental health awareness campaign, aimed at 
tackling the stigma around mental illness. 

Speakers from Support in Mind Scotland (SIMS) 
congratulated DGHP on the campaign and talked about 
their own experiences of living with mental illness. 

Emma Scott, manager, said: “It is great to see that DGHP 
is doing this and it will make a difference in improving 
people’s lives. The more organisations that do this, the 
more that stigma is challenged and social isolation is 
reduced – all this goes a long way to improving mental 
and physical health.”

Iain Guthrie, an independent training and development 
consultant, also spoke on the day about the benefits of 
volunteering.

A special film capturing the story behind DGHP’s 
volunteers and some words from the organisation on 
how they are valued was played on the day. The film was 
produced in partnership with a student from Dumfries 
and Galloway College, Harry McGrath. Harry, who lives in 
Auchencairn, worked on the project as part of his college 
work and partly in his own time and DGHP can now use 
the film to encourage new volunteers.
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Some photos from our volunteer day
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Dear ‘Tenant Editorial Group – Open Door’

Given the article in the last edition of Open Door on 

Dementia I enclose an unpublished poem that might be of 

interested. 

Yours sincerely,

A DGHP tenant 

(Name and address withheld at the request of the author)

tHe SearcHer 

a poem for dementia sufferers everywhere

He sought himself within himself and found –

no one, naught, no psalms of praise, not a sound; 

He sought himself within the universe

and found – not a thing; were he to rehearse

the songs of Solomon and find his soul, 

what then? the solitude of Samson’s role, 

multiplied by the cosmic ocean’s spread, 

darkly velvet, where vespers from the dead, 

in their puce veils, pulse through an enchanted

vale, lit with light from stars; in that haunted

place, still musing on silence, merciless

as sin, he then slipped into nothingness. 

He soon sought comfort where white lilies sing, 

there, in silent songs, he found – everything.

dear readers – this is your page and 
we want you to tell us what you’d like 
to see in it.

Over the next few editions we hope to introduce some 
competitions and possibly a quiz where you can pick up 
some prizes.

We are also going to introduce a prize for the “Star 
Letter” in every edition – so please put pen to paper and 
write to us (details below).

We are all tenant volunteers and we work on this 
newsletter for all of DGHP tenants – but we would like 
to know what you’d like to see included – what kind of 
stories and articles would you like to see? 

Or why not write in and tell us what you think about 
any of the topics covered in the newsletter – you might 
know of a good news story in your neighbourhood that 
we could write about – tell us today
 
To write to us and have your letter considered for 
publication, send your letters to us at (including your 
name and address*):

dgHp tenant volunteer editorial group - 
dumfries and galloway Housing partnership, 
FreepoSt nat 3109, dumfries, dg 1 4br.

*If you’d prefer we didn’t print your name and address 
in the newsletter, let us know when you write in – 
but please include your details with your letter for 
clarification purposes.

Please note - no stamp is required.

one Lucky winner
Thanks to everyone who sent us their 
feedback about our 2015/16 Report Card. 

The winner of the prize draw was Ailsa 
Malone, from Balmaclellan. Lucky Ailsa 
picked up £25 of shopping vouchers which 
will be sent out in the post very shortly. 

Out of the entries, 86% of respondents 
told us they liked the style and 100% said 
they found the information easy to read. 

A few people had some suggestions on 
how we could make next year’s better – 
with one saying they would prefer to see 
the Report Card online. 

All of our Report Cards are available to 
view on our website at www.dghp.org.uk/
reportcard

Volunteer editorial group, from left to right, 
are: Mary Muir, David Thomson, David 
Wilson, Dorothy Grant and Sybille Trimble. 
Missing from the photo is Rose Gowan.
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we have been taking a closer look at rent-
to-own style chain stores as promised 
in the last edition, to help you make 
informed choices. we sent our undercover 
investigator out – on your behalf – to find 
out more about what’s involved when you 
shop with these stores.

while our investigations didn’t find any 
evidence of ‘hard-selling’ we did find that 
it is a minefield when it comes to costs, 
warranties, optional extra repair care and 
payment plans.  

why are these companies appealing?

These companies are highly profitable for a 
number of reasons – they sell higher priced 
goods in the first place then offer you very 
‘attractive’ deals on the products – with low 
weekly payments – but high interest rates. 
PLUS	if	you	miss	a	repayment	on	these	items	
they will come and take them away.

In addition some of these stores and 
companies use unique coding, or only sell 
exclusive items in certain colours, making it 
virtually impossible for you to compare like 
for like.

However what they do offer is the fact you 
don’t need to pay straight away and the cost 
is divided into small, weekly chunks which is 
repayable over the next few years.

Then, with some companies, they make it 
compulsory for you to take out insurance (if 
you can’t prove you have your own) – which 
they in turn sell at extortionate prices, 
sometimes doubling the initial cost of the 
original item.
Our experience 

When we visited one such store we were 
interested in a Beko 9KG machine, on sale 
for £535 (IF you were able to pay it upfront).

However, you couldn’t, and it could only 

be taken out over a 1, 2 or 3 year period – 
costing you the price of £755; £950 or £1,200 
respectively (an APR of around 70%). 

On top of that you would either need to 
evidence you have insurance to cover these 
items or take out the stores’ own. This would 
be a further £180 over 3 years on top of what 
you’re already paying. 

This is a ridiculously high price for what is 
basic household contents cover – which we 
know can be offered for as little as 50 pence 
a week.

Simple explanation

Quite simply – if you choose this machine, 
take it over the longest time possible (3 
years) to keep your payments as low as you 
can at £7.50 per week - the £535 washing 
machine would cost you £1,350!!

On top of that if you’d like to take the 
extended warranty/repair package in top 
that will cost you a further £120 per year 
(£360 over the 3 years)

We did try and find the same machine 
elsewhere, with great difficulty. We only 
found ‘similar’ ones – but even after reading 
all the small print it’s not quite the same 
model. Cheaper versions are obviously 
available but with the same principles and 
inflated payments over the longer period.

What must be said, however, is that at no 
time during our investigation did we ever 
feel pressure to buy any products. However, 
we were handed a leaflet with details about 
what was required before we could actually 
take any items – and it’s quite a list. Proof 
of ID, address, income and expenditure, 
insurance and payment details must all be 
brought in and visible at time of signing up. 

comparison 

In comparison we did some research into 
what price you could buy another model 
of 9kg washing machine for, upfront and at 
no extra cost – and we found a good deal. 
Another model of Beko, still a 9kg washing 
machine, A++ energy efficient rated – all for 
£240 with a 2-year warranty and delivered 
free to you tomorrow.

conclusion

if you choose the ‘rent-to-buy’ route and go 
with the beko 9kg machine at the product 
price of £535 – but with a ‘true’ cost of 
£1,200 over 3 years pLuS insurance of £180 
over 3 years pLuS added repair/warranty 
care of around £350 it would cost you a 
total of £1,740 – over the three year period.

total price £1,740

OR 

to buy, and pay for, upfront another model 
of beko, still a 9kg washing machine with 
a++ energy efficiency rating and two-year 
warranty included – for the bargain price 
of £240.

total price £240

We’ll let you decide the best option for 
you. We understand that not everyone has 
money to pay upfront for these types of 
goods, however, we hope we’ve shown you 
here that you can save by saving. We would 
always encourage our tenants to shop 
around and look for the best current deals 
available. 

we go undercover – on your beHaLF – to Let you 
know tHe pitFaLLS oF ‘renting to buy’
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beneFit cap update

weLFare reform changes from April 2017
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There are currently 33 DGHP tenants 
affected by the Benefit Cap.  If you 
are in receipt of Housing Benefit or 
Universal	Credit	then	you	could	be	
subject to the benefit cap if your 
income from all benefits, including 
your	Housing	Benefit	and	Universal	
Credit is more than:

•	 £384.62	per	week	(£20,000	a	year)	
if you’re in a couple, whether your 
children live with you or not

•	 £384.62	per	week	(£20,000	a	year)	if	
you’re single and your children live 
with you

•	 £257.69	per	week	(£13,400	a	year)	
if you’re single and you don’t have 
children, or your children don’t live 
with you

You will be exempt from the Benefit 
Cap if you are entitled to any of the 
following:

•	 Armed	Forces	compensation	
scheme

•	 Armed	Forces	Independence	
Payment

•	 Attendance	Allowance
•	 Carer’s	Allowance
•	 Disability	Living	Allowance	(DLA)
•	 Employment	and	Support	

Allowance (if you get the support 
component)

•	 Guardian’s	Allowance
•	 Industrial	Injuries	Benefits	(and	

equivalent payments as part of a War 
Disablement Pension or the Armed 
Forces Compensation Scheme)

•	 Personal	Independence	Payment	
(PIP)

•	 Universal	Credit	payments	towards	
carer’s costs or for ‘limited capability 
for work and work-related activity’

•	 War	pensions
•	 War	Widow’s	or	War	Widower’s	

Pension
•	 Working	Tax	Credit

If you think that you may be entitled to 
any of these benefits then contact us 
on Freephone 0800 011 3447 and we 
will refer you to our in-house Welfare 
Benefit Advisor.

If you are not sure if you will be 
affected by the Benefit Cap visit 
www.gov.uk/benefit-cap-calculator 

From April 2017 the government is 
introducing a two child policy for 
benefits and tax credits.  You will not get 
any extra money for a third, fourth, and 
subsequent children that is born after 1 
April 2017. If you apply or reapply (after 
a gap of over 6 months) for benefits or 
tax credits you will not receive any extra 
money for more than two children. 

If you are already claiming before April 
2017	you	are	not	affected	–	but	you	MUST	
keep claiming. If your claim stops for 6 
months or more you lose the right to 
claim for more than 2 children.

empLoyment Support aLLowance 
cHangeS

If you are new to claiming Employment 
Support Allowance (ESA) from April 2017 
then the amount of ESA that you are 
entitled to is changing.

Currently when your ESA claim is 
assessed you are placed in to either a 
work related activity group or a support 
group.  When you are placed in to one 
of these groups the amount of ESA you 
receive is topped up by either £29.05 
a week, if placed in the work related 
activity group or by £36.20 if placed in 
the support group.  From April 2017 the 
work related activity group will not exist 
for new claims.  

From April, if you are placed in to the 
support group then you will receive an 
additional £36.20 on top of your main 
ESA payment.  However, if you are not 
placed in the support group you will only 
receive the standard rate of ESA.

cHangeS to Living wage rateS

The minimum hourly rate of pay you can 
receive is changing from April 2017.  If 
you are in receipt of Housing Benefit or 
Universal	Credit	then	it	is	important	that	
you ensure that they have details of your 
new pay.  Failure to report this change 
could result in you being paid too much 
benefit and you will have to pay it back.

the new rates from april 2017 are – 

age  new hourly rate
25 and over £7.50
21 to 24  £7.05
18 to 20  £5.60
Under	18	 £4.05
Apprentice £3.50

non dependant deduction 
cHangeS

If you are in receipt of Housing Benefit 
or	Universal	Credit	and	you	have	a	non	
dependant deduction applied to your 
claim then this amount will be changing 
from April 2017.  The new rates are:

HouSing beneFit

Gross earnings of non-dependants 
Weekly HB deduction
Earning £136 or less  £14.80
£136 to £199.99  £34.00
£200 to £258.99  £46.65
£259 to £345.99  £76.35

univerSaL credit

Universal	Credit	has	a	flat	monthly	rate	
for a non dependant deduction.  The 
new rate from April 2017 is £70.06 per 
month.

cHangeS to How counciL taX 
reduction iS caLcuLated

Scottish Government are changing 
Council Tax Reduction legislation from 
April 2017.  

The change they are making is to 
increase the child allowance awarded 
within the calculation of Council Tax 
Reduction  from £66.90 per child to 
£83.63 per child. 

This means that you may now become 
entitled to Council Tax Reduction. The 
council have written to those who they 
think maybe affected.  If you have had 
a letter then it is important that you 
provide the information that they have 
asked you for.

HouSing beneFit and taX credit cHangeS
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LegiSLation cHangeS For diScretionary HouSing paymentS
New legislation has been brought in 
from April 1, 2017 which may mean 
that your DHP needs to be reviewed 
as you may be entitled to have an 
additional bedroom allocated.

•	 Do	you	or	your	partner	have	a	carer	
who stays overnight in your home 
to help care for a disabled child or 
another adult who lives with you 
who is disabled?

•	 Is	the	overnight	care	provided	by	a	
carer who doesn’t live in your home? 

•	 Do	you	actually	have	a	spare	room	
that your carer uses overnight?

If the answer to all these questions 

is yes, then from April  1 the help you 
get with your rent may be able to take 
account of this.

From April 2017, a bedroom that is 
used by a carer (or team of carers) 
who doesn’t actually live in your home 
but provides overnight care for either 
a disabled child or a disabled adult 
who lives with you, can be taken into 
account when working out how much 
Housing Benefit to pay.

In some cases, this could result in an 
increase in Housing Benefit, however 
all your circumstances would need to 
be considered to decide whether you 

can get more money. 
This will include 
whether the child 
or adult who lives 
with you are entitled 
to certain disability 
benefits.

Even if your Housing 
Benefit doesn’t 
increase as a result, it 
is still in your interest 
to tell Dumfries and 
Galloway Council’s 
Housing Benefit office 
if you have these care 
arrangements for 
your child or a non-
dependant adult who 

lives with you.

Are you or your partner unable to 
share a bedroom because of a physical 
disability?

Do you and your partner sleep in 
separate bedrooms because of this?

If the answer to these questions is yes, 
then from April 1, 2017 the help you 
get with your rent may be able to take 
account of this.

From April 2017, an extra bedroom can 
be taken into account when working 
out how much Housing Benefit to 
pay, if a couple are unable to share 
a bedroom because of a physical 
disability. Dumfries and Galloway 
Council must also be satisfied that you 
and your partner cannot reasonably 
share a bedroom due to your disability 
and that a spare bedroom is available 
in the household for that use.

In some cases, this could result in an 
increase in Housing Benefit, however 
all your circumstances would need to 
be considered to decide whether you 
can get more money. This will include 
whether you or your partner are 
entitled to certain disability benefits. 
Contact the council’s housing benefit 
team if you have any queries and to 
inform them of changes.

In Dumfries and Galloway more than 
2000	people	have	applied	for	Universal	
Credit since it was launched.  A total of 
300 have been DGHP tenants.

Universal	Credit	is	still	only	for	single	
people who are out of work.  However, 
it will roll out further in Dumfries and 
Galloway - in February 2018.  

From February 2018, anyone who needs 
to make a new claim for any of the 
benefits listed below will need to claim 
Universal	Credit:

•	 Income	Support
•	 Income	Based	Job	Seekers	Allowance
•	 Income	Based	Employment	Support	

Allowance
•	 Working	Tax	Credit
•	 Child	Tax	Credit
•	 Housing	Benefit

Also, from February 2018, if you are aged 
between 18 and 21 then you may not get 

any housing costs paid for you through 
Universal	Credit.		Your	housing	costs	
would only be met if you fall in to one of 
the following categories:

The exemptions are:

1. You are an orphan or your parents live 
abroad and

2. It would be inappropriate for you to 
live in the parental home including 
where there would be a serious risk to 
your physical or mental health, or that 
you would suffer significant harm, if 
you lived with them.

3. You are “vulnerable”.  Vulnerable is 
described as:

a. You are responsible for a child or a 
qualifying young person;

b. You are a care leaver before reaching 
the age of 18

c. You receive the care component 
of disability living allowance at 
the middle or highest rate or the 
daily living component of personal 

independence payment
d. You are subject to active multi-

agency management (arrangements 
for managing risks posed by certain 
offenders)

e. You are in temporary accommodation 
provided by a local authority pursuant 
to their homelessness duties

f. You are subject to, or threatened with, 
domestic violence by your partner, 
former partner, or a family member

g. Due to caring responsibilities or 
physical or mental impairment, the 
number of hours you are expected to 
work is less than 35 per week

h. Where you have suffered a 
bereavement within the past 6 months

i. Those undertaking treatment for 
an addiction, or where they have 
provided medical evidence that they 
are currently unfit for work (for up to 14 
days).

univerSaL credit update
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Engaging with our customers
From October (your last edition of 
Open Door) until the end of February 
we have engaged with a total of 1,113 
people from across Dumfries and 
Galloway.

montHLy breakdown 

october
In October we met with a total of 
191 tenants and residents through 
various events including school 
events, training events and Tenants 
and Residents Association (TARA) 
meetings. 

We also had a visit from Scottish 
Borders Housing Association and 
carried out consultation later in the 
month on the future of sheltered 
housing. We had young people visit 
our repairs academy from Summerhill 
Youth Group; we held training on 
dementia awareness for many tenants 
and residents as well as attended 

the	International	Union	of	Tenants’	
Congress in Glasgow. Tenants also 
received iPad training 

november
A variety of events took place in 
November, including filming of some 
of our volunteers for our special event, 
held in March. We engaged with 
a total of 272 people throughout 
November at events, including TARA 
meetings, DMC induction meeting, 
attendance by tenants at the TPAS 
annual conference as well as school 
presentations and Federation 
meetings.

december
We engaged with a total of 99 people 
throughout December at events which 
included a DMC and Board member 
gathering, TARA meetings and Ipad 
training for tenants.

january 
In January we met and engaged 

with a total of 136 people through 
events such as careers evenings, DMC 
meetings, various consultation events 
on rent increase and priorities for 
DGHP as well as school presentations, 
Federation meetings and tenant and 
resident group meetings.

February
February saw us engage with 415 
tenants and residents across Dumfries 
and Galloway. This included events 
such as local TARAs, school talks, 
Scrutiny Panel meetings of tenants 
as well as training for tenants and 
residents on the Common Housing 
Register and Equality and Diversity.

If you would like to find out more 
about any of our community 
participation events, or if you would 
like the opportunity to engage with 
us, please get in touch on Freephone 
0800 011 3447 and ask for the 
Communities and Communications 
Team.

engaging witH our cuStomerS

We might only just be into spring, 
but it’s that time of year again when 
we are on the lookout for DGHP’s 
budding gardeners.

DGHP runs a garden competition 
every year and we want you to let us 
know of any gardens worthy of being 
entered.

Do you know of a nice DGHP garden 
in your neighbourhood? Or do you 
perhaps enjoy making your own 
garden picture perfect?

If so we are looking for you to either 
enter someone’s garden into the 
competition or enter your own.

So many of our tenants take great 
pride in their gardens, no matter 
what the size, and we want to take 
the time to recognise this.

The competition is open to all 
DGHP tenants and a trophy and 
some garden vouchers will be 
awarded to the winners. There 
will be two categories this year 
again – best garden and best plot/
allotment. All entries received will 
be photographed and judged by an 
independent judge and the winners 

publicised in a future edition of 
Open Door as well as on our website 
at www.dghp.org.uk and on our 
Facebook page.

The closing date for entries is Friday 
4 August 2017. So to make sure you 
don’t miss out, complete the entry 
form here. You can return this form
to us at - Garden Competition, 
Communities and Communications 
Team, DGHP, Freepost NAT3109 
Dumfries, DG1 4BR (No stamp 
needed)

Alternatively you can email us your 
entry to us at DGHP along with the 
details to: 
customerservice@dghp.org.uk 
clearly marking your email 
Communities and Communications 
Team.

name ..............................................................................

Address of garden being entered ...........................

..........................................................................................

..........................................................................................

..........................................................................................

Telephone ......................................................................

email ...............................................................................

Cut out and send to the address on the left

DGHP GarDen ComPetition 
entry Form

garden competition newS

    2016's winning garden
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Following the launch of DGHP’s Facebook page last year, we don’t want our readers who don’t have access online to miss out on the 
updates we post. So here is your monthly update, going back as far as October. 

Facebook poStS

october
Back in October we were recruiting for 
our plumbing and heating services course 
– our students are currently enjoying a 
combination of college and on the job 
experience as a taster for a full time course 
or starting an apprenticeship!

november
We were delighted that our ‘Rent First’ 
campaign was recognised by CIH Scotland 
as an Excellence Campaign ahead of their 
2016 awards. 

december
In support of DGHP staff member, Stacy 
Grierson, we had our Christmas Jumper Day 
a little early! We raised a total of £160 across 
our offices and split our proceeds between 
Macmillan Cancer Support and Cancer 
Research	UK.	Stacy	is	DGHP’s	Finance	
Assistant (Repairs).

january
Our purse bells initiative with Police 
Scotland and the People’s Project took off 
across the region. If you would like one, 
please pop in and collect one from our 
team of friendly advisors in our offices in 
Dumfries, Annan and Stranraer!

February
We wished our first homeowners, Kirsten 
and Jordan, huge congratulations as they 
received their keys for their new home at 
the Meadows in Dumfries. 

marcH 
We celebrated a very special occasion 
with some of our volunteers at an event in 
Dumfries. More photos from the event are 
included in this edition of Open Door

cHooSe one oF tHe FoLLowing optionS or 
teLL uS your SuggeStion 
(Please circle or add your suggestion) –

¨ About you
¨ We’re listening
¨ Getting to know you
¨ Everyone matters
¨ Other (please write here) -

...................................................................................................................................

NAME ...................................................................................................................  

ADDRESS ..........................................................................................................

...................................................................................................................................

TEL: .........................................................................................................................

EMAIL: ..................................................................................................................

Please enter by May 5th 2017

tenant cenSuS - competition

DGHP has always collected 
information about you and your 
household – but it’s normally 
only collected at the start of 
your tenancy

However, due to significant 
changes in the Welfare Benefit 
System – and in order to 
improve and provide you with 
more appropriate services – it’s 
important that we capture and 
hold up-to-date information 
about you and your household. 

We need your input and help 
for our services to change and 
we’d like you to come up with 
a name for our tenant census 
form. Some popular names 
used by others include – 
•	 “About	you”
•	 “We’re	listening”	
•	 “Getting	to	know	you”
•	 “Everyone	matters”

You can choose one of the 
above suggestions or you can 

think of a completely new 
name yourself.  Please fill in 
the form below and include 
your contact details. Winners 
may be asked to take part in a 
photoshoot for a future edition 
of the newsletter. Please enter 
by May 5th 2017.

From the most popular 
suggestions our tenant editorial 
panel will choose one winner 
– who will win some shopping 
vouchers worth £25. 

We hope to begin collecting 
information for our census in 
June, 2017 and the first area 
we will be focusing on will be 
Nithsdale. We will carry out 
the survey by various means – 
online, email, telephone, post 
and face-to-face.

If you have any questions please 
contact us on our Freephone 
number at 0800 011 3447.

www.dghp.org.uk
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Here at DGHP we always aim to provide the best service to you, 
our customers. However, we know we don’t always get things 
right and that’s why we value your complaints and use them to 
improve. We want you to tell us if we get it wrong to allow us to 
put it right.

If you’d like to make a complaint you can do so by speaking 
to any member of staff, or by contacting our Customer 
Service Centre on Freephone 0800 011 3447, by email to 
customerservice@dghp.org.uk or via live chat on our website at 
www.dghp.org.uk or via our  facebook page at 
www.facebook.com/teamdghp

a Look back

wHat do we mean – an eXpLanation

If a complaint is upheld it means that the service provided did 
not reach the standard a reasonable person could expect. If a 
complaint is not upheld it means that the service provided was 
of a standard that a reasonable person could expect.

compLaintS tHat were not upHeLd 

It’s important to note that not all complaints are upheld. Of 
those not upheld it was found that staff were following policies 
and procedures. Examples of these are: 

•	 A	DGHP	tenant	reported	that	we	had	failed	to	take	any	
action in relation to the condition of their neighbours’ 
garden.  Investigation of the complaint showed that staff had 
been working with the tenant who had made improvements 
to the garden and this was still ongoing at the time of the 
complaint, however, the process was being followed. 

•	 An	owner	contacted	DGHP	as	they	were	unhappy	that	they	
had been flooded from the DGHP property above. They 
had requested that DGHP replace their belongings in their 

property.  The leak was found not to be the fault of DGHP 
and the owner was advised to contact their insurance agent.

compLaintS tHat were upHeLd – Some eXampLeS:

•	 A	DGHP	tenant	contacted	us	because	they	were	unhappy	
with the time taken to carry out works to their ceiling, 
following a heating installation.  It was found that the 
contractor had not returned to carry out the repair, an 
apology was given and arrangements were made for the 
contractor to attend the following week.

•	 A	DGHP	tenant	called	and	left	a	message	requesting	a	call	
back when reporting a repair. No call back was received. The 
tenant was apologised to and the repair was carried out.

•	 A	housing	applicant	called	in	after	their	housing	application	
was suspended, although they had been making payments 
to reduce the arrears.  Investigation showed that payments 
had been received and the application was re-activated. 

•	 A	tenant	called	in	due	to	the	time	taken	to	carry	out	works	
at the property. There had been a delay in obtaining the 
materials to carry out the works. An apology was given and 
the works were completed when materials were received.

compLimentS

We also love to hear from you when we do things well too. 
Some recent examples of compliments we’ve received are – 

•	 A	tenant	called	in	to	thank	DGHP	for	their	excellent	customer	
service. They had reported an emergency and a plumber 
attended within one hour and the repair was carried out to a 
high standard.  The tenant felt that both DGHP and Morgan 
Sindall Property Services (our repairs contractor) always do a 
good job and deserved a thank you.

•	 A	tenant	called	to	say	thank	you	to	Land	Engineering	
(DGHP’s ground maintenance contractor) for the work done 
to a nearby fence. They stated that the works were brilliant 
and the workmen were pleasant.

•	 A	tenant	wanted	to	say	thank	you	to	the	DGHP	Technical	
Inspector and the workmen who completed garden works to 
their property so quickly after they were identified. They said 
they were very happy with the works.

compLaintS received – HeLping uS improve ServiceS

Complaints Quarter 
1 Apr – Jun

Quarter 
2 July - Sept

Quarter 
3 Oct - Dec

Number of 
complaints 
received

238 161 162

Number of 
complaints 
responded to 
in full stage 1

208 140 133

Number of 
complaints 
responded to 
in full stage 2

32 30 15

Number 
of stage 1 
complaints 
upheld/
partially 
upheld

124 85 93

Number 
of stage 2 
complaints 
upheld/
partially 
upheld

20 14 6
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diStrict management committee news

In October and January, Nithsdale 
District Management Committee 
(DMC) members received iPad 
training. This was to assist member 
in a pilot paperless meeting for 
October and January.

Welfare Reform update training 
took place in November at the 
Easterbrook Hall and Creebridge 
Hotel for Federation and DMC 
members.  This training was 
delivered by Carol Burnett, Benefit 
Liaison Officer, and Steven Kennedy, 
Welfare Benefit Advisor.  

A total of 28 members attended the 
training sessions.

The final training sessions for 2016/17, 
covering the common housing 
register, took place in February at 
the Easterbrook Hall and Creebridge 
Hotel for DMCs and Federation 
members - a total 26 members 
attended. The DMC members also 
received training on equality and 
diversity the same day a total of 22 
members attended. 

A joint gathering of DMCs and Board 
members took place in December 
in Kirkcudbright. A total of 28 DMC 
members and 11 Board members 
attended. 

Members were consulted on 
DGHPs proposed rent increase 

and the company’s priorities for 
2017/18. Over lunch they all took 
part in a special Communities 
and Communications ‘Cracker 
Consultation’.  After lunch members 
received a presentation from Kenny 
Henderson, from Morgan Sindall, on 
their performance scheme. 

training

dmc and board gatHering

dmcS engagement 
witH aLzHeimerS 
ScotLand

During March, all DMC members came 
together to hear about the services of 
Alzheimers Scotland Dumfries and Galloway.  
Staff from Alzheimers Scotland office in 
Dumfries spoke about their drop-in groups 
e.g. “musical minds”, “knit and natter”, 
“forget-me-not” coffee mornings and raising 
awareness of dementia across Dumfries and 
Galloway

On the day members heard from someone 
with dementia, how they really felt and how 
they and their family coped. They highlighted 
how important the support was from the 
Alzheimers Scotland staff. A total of 22 DMC 
members attended.  

wouLd you Like to 
join our dmcS?
We are currently looking for tenants that would 
be interested in joining any of our area tenant 
District Management Committees (DMCs).

We have spaces on committees in Annandale 
and Eskdale, Nithsdale, Stewartry and Wigtown.

The committees meet in January-April-July 
and October and they all come together for a 
Christmas lunch in December.

We provide full training for members to help 
them with their role and if you would like 
to come and sit in on a meeting in the first 
instance to see if this is for you please let us 
know.

The DMCs are out and about locally during the 
summer months monitoring the company’s 
ground maintenance contract as well as visiting 
other housing associations on an educational 
tour.

We provide travelling expenses to meetings, 
or transport if required.  If you are interested 
please contact the Customer Service Centre 
0800 011 3447 and ask to speak to DGHP’s 
Community Participation Manager.

www.dghp.org.uk
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conSuLting witH tenantS
The Dumfries and Galloway Federation of Tenants 
and Residents were consulted on DGHP’s rents and 
priorities for 2017/18 at a meeting in January with eight 
members attending.  

The wider tenant focus group, with several tenants 
attending, were consulted on DGHPs priorities for 
2017/18 at the end of January. A wider tenant focus 
group of nine tenants also met to have an input into 
DGHP’s Tenant Insight Strategy earlier in January.

Survey by d&g Lgbt
Dumfries and Galloway LGBT Plus (Lesbian, 
Gay, Bisexual and Transgender) are carrying 
out research into the care and housing needs 
of LGBT Plus adults. 

It is estimated that there are 7,000 LGBT 
people living in Dumfries and Galloway – and 
this is a chance to take part in a survey to 
have your view heard. 

The organisation are looking for service users 
who identify as LGBT to take part in the 
survey, which can be found at - 
https://www.surveymonkey.co.uk/r/CM8Q8TM

Dumfries-based charity Food Train is celebrating its 22nd 
birthday this summer.

The charity was founded in 1995, by older people for older 
people, and has gone from strength to strength, now 
providing their services in seven local authority areas. They 
serve almost 2,700 members across Scotland with the help 
of more than 1,000 volunteers and 39 staff.

Food Train started after a community survey in Dumfries 
highlighted a need for a grocery delivery service for 
those struggling to do this themselves. In 2017, they 
provide a number of services to help people over 65 live 
independently at home for as long as possible.

From the shopping services (Food Train), to befriending 
(Food Train Friends) and a household help service (Food 
Train EXTRA), Food Train provide a critical service to many 
people living in our communities.

Food train

Any older person living in Dumfries and Galloway who has 
difficulty doing grocery shopping due to ill health, disability, 
frailty or mobility problems can enjoy the benefits of their 
local Food Train. Older people who use the shopping 
service have their list collected by volunteers. It is packed in 
store in a box, complete with till receipt and their original 
list. Food Train’s volunteers deliver the shopping and pay for 
the cost of their shop, plus a small delivery charge.

Food train FriendS

Food Train Friends is their befriending service aimed at 
tackling loneliness and social isolation. This is available 
across Dumfries and Galloway and offers telephone 
befriending, home visits by a matched volunteer, group 

activities and outings. Members pay a small annual fee and 
regularly supported by a volunteer for companionship, see 
a friendly face and have someone to talk to.

Food train eXtra

The EXTRA service was set up as a response to customer 
requests. EXTRA offers help and support on a regular 
basis with practical everyday household tasks. Things like 
defrosting freezers, checking smoke alarms and cleaning 
windows are all included for a small fee.

If you would like to find out more about how Food Train can 
help you, or if you would like to volunteer, please call the 
head office in Dumfries on 01387 270800.

dumFrieS-baSed cHarity ceLebrateS 22 yearS

Federation committee
At the Federation of Tenants and Residents AGM recently 
the new committee members were elected. Mary Muir, 
of Gretna, remains as chair; vice chair is Sybille Trimble, 
of Kelloholm; secretary is Dorothy Grant, of Troqueer and 
Diane Currie, of Annan, is treasurer

dmc cHairS
At the last round of District Management Committee 
meetings the chairs were elected as follows –
Nithsdale DMC – John McCraw is chair; Wigtown and 
Stewartry DMC – Bill Marshall is chair and Annandale and 
Eskdale – Diane Currie is chair.
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Looking aFter you in your 
Home
Fire safety and prevention in your home is hugely 
important. DGHP works closely with staff from the local 
branches of the Scottish Fire and Rescue Service to 
support tenants in their own homes. There are many 
steps that can be taken to reduce the number of 
accidental house fires in the region.

We would always support the local fire service in their bid 
to do this, as safety is always our number one priority. 

Group Manager David Jardine, of the Scottish Fire 
Service, said: “We would like to encourage people to 
contact us if they would like us to carry out a free home 
fire safety visit. It really can save a life.” 

If you are a DGHP tenant and think you, or someone you 
know, may be at risk of fire, we would encourage you to 
contact the Fire Service on 01387 252222 or
dgpreventionandprotection@firescotland.gov.uk 

Based on guidance issued by the 
Scottish Fire Service, DGHP as your 
landlord, must carry out at least one 
check on your smoke alarms annually.

In order for us to do this you must allow 
us access to your property – this is for the 
safety of you, your family members and 
neighbouring residents.

As per your tenancy agreement, DGHP 
requires access to do this. We will be 
writing out to all tenants ahead of a 
scheduled visit telling you the date the 
Saltire engineer will be calling. 

If this date is not suitable for you please 
contact DGHP on Freephone 0800 011 
3447 within 3 working days to arrange a 
mutually convenient time for us to carry 
out this work.

pLeaSe note – it’s important that you 
provide us with access as we will take 
action to force entry to your property. 

It is vitally important that you allow us to 
carry out this work as we take the health 
and safety of our tenants very seriously. If 
you have any problems with your smoke 
alarms at any time

please contact us on Freephone 
0800 011 3447.

Group Manager David Jardine, of the 
Scottish Fire Service, said: “Smoke 
alarms can save lives and it’s so 
important they are checked annually. 
I would encourage all tenants to allow 
their landlord DGHP access to carry out 
this work.”

Tenants can be provided with Home Fire 
Safety information from the SFRS if they 
contact local officers on 01387 252222 
or w.dgpreventionandprotection@
firescotland.gov.uk 

pLeaSe read – Smoke aLarm annuaL SaFety cHeck

Joint working between DGHP, the Fire 
and Rescue Service, the police and the 
community wardens has made a huge 
difference in one Dumfries housing estate.

Incidents of fly-tipping in a communal 
area at the rear of a block of flats in 
Lochside recently led to a number of 
serious fires – prompting a joined-up 
response from the authorities.
Fly-tipping and fire-raising are both 
serious incidents and one which are taken 
very seriously by DGHP. 

Group Manager David Jardine, of Scottish 
Fire and Rescue Service, said: “By the 
relevant agencies getting round the table 
together we managed to avert a much 
more serious incident. We spent a lot of 
time engaging with residents and our 
partners in the area and also carried out 

Fire Prevention talks at local schools – all 
of which led to information coming to 
our attention which allowed action to be 
taken that led to an end to the incidents 
and ultimately a safer environment for 
local residents.”

Carol Irving, one of DGHP’s 
Neighbourhood Manager Team Leaders, 
said: “Fly-tipping in itself is a serious 
issue and we would always encourage 
tenants to report any such instances to 
us. However, in this case, it escalated to a 
much more serious issue when rubbish 
which had been dumped at the rear 
of some flats was set on fire, causing 
considerable damage to properties – and 
putting people’s lives at risk.

“The safety of our tenants is of paramount 
importance and we won’t tolerate this 

type of behaviour.”

Should anyone have any concerns about 
fly-tipping or antisocial behaviour please 
contact DGHP on Freephone 0800 011 
3447. 

preventing SeriouS incidentS – keeping you SaFe

www.dghp.org.uk
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Please send us your answers on this form in an envelope, or on the back of a postcard, 
to:  Open Door Competition, Dumfries and Galloway Housing Partnership, FREEPOST 
NAT3109, Dumfries, DG1 4BR. return your form to us by Friday may 26th.  We will 
contact the winners after this date to arrange to hand over the vouchers. The winners 
may be required to have a photograph taken for a future edition of Open Door.

➊

➋

➌

➍

➎

name

address   

       postcode

telephone

entry Form

Answer the following 5 simple 
questions and send your entries to 
us by Friday May 26th to be in with 
the chance to win a voucher worth 
up to £40. First prize will win
£40, second prize will win £25 and 
third prize will win £10

competition - win Some voucHerS

all the answers are within articles in this edition of open door.

Questions -

➊	 In this edition we tell you about our recent TPAS gold award 
– what did we receive this for? (Page 1)

➋	 In this edition we tell you about the importance of smoke 
detectors in your property and what you need to do to allow 
us to check them. What do we need from you? (Page 19)

➌	 DGHP tells you in this edition about the pitfalls of rent-to-
buy style stores – tell us one of the things you should look 
out for? (Page 11)

➍	 How many tenants did we engage with during the month of 
January? (Page 14)

➎	 We tell you in here about the upcoming ‘tenant census’ – 
what area will we be starting to carry this out in? (Page 15)

win!

Our winter 2016 Open Door competition winners have 
been announced. 

Martyn Wickham from Dumfries picked up the top prize 
of £40 worth of shopping vouchers. David Patterson 
from Annan won second prize of £25 in shopping 
vouchers and Jessie Cluckie from Stranraer received £10 
vouchers for third prize.

The correct answers from the last edition were as 
follows:

1. Rent First is a campaign to prioritise paying rent
2. The next answer was a yes or a no, however if you said 

yes – we’ll be in touch soon!
3. 99 people visited the Federation Information Vehicle
4. Credit unions offer 12.5% interest
5. We are investigating the true cost of store credit in this 

next issue

competition winnerS

dgHp cuStomer Service 
centre
0800 011 3447 
ScottiSH power
0845 27 27 999
ScottiSH water
0845 601 8855
nationaL gaS emergency 
Service
0800 111 999 
nHS24 
08454 24 24 24 
poLice ScotLand
101 
Fire and reScue Service
01387 252222 

dumFrieS and gaLLoway 
counciL
030 33 33 3000 
d&g counciL antiSociaL 
beHaviour team
0800 027 6567
d&g counciL noiSe team
030 33 33 3000 
iLS (independent Living 
Support)
01387 261746 
tHe SamaritanS
08457 90 90 90 
citizenS advice 
0300 303 4321 
weLFare rigHtS
01387 266888 

uSeFuL contactS
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aLternative FormatS 
This publication is also available on tape,  
in Braille, large print and community languages. 

for information contact dGhp’s Customer Service Centre on:

0345 606 3447

freephone 0800 011 3447

eMAIL customerservice@dghp.org.uk

For FurtHer inFormation, pLeaSe contact:
dGhp Customer Service Centre 
Grierson House, The Crichton,  
Bankend Road, Dumfries DG1 4ZS 
0800 011 3447 (freephone) 
0345 606 3447 
email us: customerservice@dghp.org.uk   
or visit our website: www.dghp.org.uk

This material is environmentally friendly from fSC sources 
A registered Scottish Charity - SC039896

This publication is available on tape, in Braille, large print and community languages. For 
more information contact DGHP’s Customer Service Centre on Freephone 0800 011 
3447, email customerservice@dghp.org.uk or visit the website at www.dghp.org.uk  
 
CANTONESE  
 

 DGHP  0800 011 3447 
customerservice@dghp.org.uk 

POLISH 

Niniejsza publikacja jest dost pna w formie nagrania magnetofonowego, w alfabecie 
Braille’a, w formacie du ym drukiem oraz w ró nych wersjach j zykowych. Aby 
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numerem telefonu 0800 011 3447 lub adresem e-mail: customerservice@dghp.org.uk 
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