
GettinG to know you

DGHP has recently started carrying out a tenant census to 
help us deliver the best possible services to our tenants. 

The questionnaire, which can be done via post or email, 
will help us tailor our services to you and help us fully 
understand your needs. 

Our census work, called “Getting to know you”, started 

in May in the Nithsdale area and will roll out across the 
region.

Every DGHP household in Nithsdale received a copy of 
the census – either through the post or via email – and we 
have had a great response so far. And everyone who sent 
the form back to us by the end of June was entered into a 
prize draw to win some vouchers. 

The overall winner of the draw, winning £50 of vouchers, 
was Amanda Lamont, of Dumfries (pictured here) who 
completed the survey in via email and second and 
third prize, of £25, went to Gordon Russell and Margaret 
Mackay, both of Dumfries. Vouchers are on their way to 
the winners.

We are still looking for you to complete your census and 
return it to us – but if you’ve lost your copy please call us 
on 0800 011 3447 or call into one of our open offices and 
we’ll issue a new one. 

The questionnaire only takes 10 minutes to complete and 
all information is kept securely in accordance with the 
Data Protection Act (1998).

Winner of the draw Amanda Lamont, left, receiving her voucher 
from DGHP’s Jacky Power

The biggest ever benefit change to 
hit the welfare system will roll out in 
Dumfries and Galloway in six months 
time. 

This WILL affect you if you need to 
make a new claim for certain benefits 
and it’s important you read this now. 

Universal Credit Full Service will come 
into play in February 2018. For people 
in Dumfries and Galloway, this will 
come into place for benefit claimants 
who are of working age. 

When it comes to your housing costs 
we expect you to have yours paid 
direct to DGHP as your landlord.

From February 2018 no new claims will 
be accepted for the following benefits 
for working age claimants:

•	 Housing	Benefit
•	 Job	Seekers	Allowance	(Income	
Based)

•	 Employment	and	Support	Allowance	
(Income Related)

•	 Income	Support
•	 Working	Tax	Credit
•	 Child	Tax	Credit

Instead you will have to apply for 
Universal Credit – and all claims must 
be done online. 

All claimants will be required to 
maintain their claim online and 
to interact with a job centre work 
coach. In addition most changes 
of circumstances will also direct 
claimants towards Universal Credit.

Any Universal Credit payment you 
receive will include an amount that is 
to help with your daily living costs and 

an amount to help with your rent. It is 
then YOUR responsibility to ensure this 
is paid to your landlord, DGHP.

However, the Scottish Government are 
introducing legislation that will allow 
you to ask for payment to be made 
direct to your landlord when you make 
a claim for Full Service Universal Credit.

We expect you to request this option 
to ensure your housing costs come 
direct to DGHP to make sure your rent 
is covered and your tenancy is secure. 
Should your Universal Credit award not 
cover your full housing costs you will be 
expected to make up any shortfall.

Please read more about this inside on 
pages 12 and 13

universal Credit – what you need to know 

email version of 
your newsletter

If we hold an email address for you, we hope to 
issue Open Door to you via email in the future. If 
you’d still like a hard copy, you can just let us know. 
Watch this space for more details.
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Prizes to be won !including dbb for 2 Hotel break!



Win a SPEcial tREat foR 2 – an ovERnight Stay With dinnER 
and bREakfaSt

What is the name of the hotel 
offering this prize?

Name .............................................................................................................................................................................................

Address .........................................................................................................................................................................................

.............................................................................................................................................................................................................

Tel ......................................................................................................................................................................................................

We have teamed up with 
Hetland Hall Hotel, located near 
Dumfries, to offer Open Door 
readers a wonderful prize.

By	entering	our	competition	you	
could be in with the chance of 
winning the amazing prize of 
Dinner,	Bed	and	Breakfast	for	2	
at the hotel. 

The hotel is a country house 
set amidst 18 acres of private 
parkland with sweeping views 
over the Solway Firth towards 
the Lake District. Situated only 
8 miles from Dumfries, and 15 
miles from Gretna, the hotel is 
ideal for a little getaway. 
To be in with a chance of 
winning this amazing prize, 
simply answer the following 
question –

What is the name of the hotel 
offering this prize?

Please send us your entries (left) 
using our freepost address (no 
stamp required) to – Hetland 
Competition, Dumfries and 
Galloway Housing Partnership 
(DGHP), FREEPOST NAT3109, 
Dumfries,	Dg1	4BR	–	no	later	
than Friday September 15.

REtURn to bE EntEREd into a PRizE dRaW
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Jodie Walker, from Annan, receiving her voucher from 
Johanne Wilson, dGhp Customer Advisor

yoUR fEEdback hElPS US iMPRovE

DGHP regularly carries out 
surveys with customers who 
visit our open offices around 
the region. 

This helps us maintain 
excellent standards of 
customer service and allows 
people visiting our offices to 
give us feedback about their 
experience.

Anyone completing a survey 
card during their visit is 
entered into a prize draw in 
their area (Annan, Stranraer 
and Dumfries). 

If you visit one of our offices 
please make sure you 
complete a card – you could be 
in with the chance of winning 
£50 cash. 

The draws take place every 
quarter, with the next one 
taking place in September.

Pictured here is Jodie Walker 
(left), who was the lucky 
winner from our Annan office. 
She is pictured receiving her 
prize from Johanne Wilson, 
DGHP Customer Advisor. Prizes 
were also issued to those in 
Stranraer and Dumfries.



Everyone at DGHP was deeply shocked and saddened by the recent 
tragic fire at the Grenfell Tower in London. Our thoughts are also with 
the emergency services personnel who attended that night and did 
an amazing job. 

We feel it’s important to let our tenants know that our buildings are 
clad with a range of materials but not the aluminium composite 
material used at Grenfell and all fire appliances here can reach the 
height of our tallest blocks. 

In respect of DGHP’s housing stock, 
the highest we have are eight 5-storey 
flatted blocks in Dumfries. Clearly, as a 
result of the tragic events, we wanted to 
offer as much guidance and reassurance 
as we could to our tenants. 

While our main priority would always 
be prevention, we teamed up with the 
Scottish Fire and Rescue Service (SFRS) 

to carry out some home visits to people living in the highest blocks 
following the events. 

We visited every tenant and resident 
in our 5-storey blocks and answered 
questions around people preparing their 
own fire escape plans and spent time 
talking over any concerns they had.

At DGHP, within our blocks, we have fire 
doors, communal and domestic smoke 
detectors and concrete stairwells – all 

of which lessen the risk of fire. However it’s hugely important to follow 
advice issued by the Scottish Fire and Rescue Service to keep these 
stairwells and communal areas clear of materials at all times 

Jayne Moore, DGHP’s Director of Housing Services, (pictured above 
with councillors and representatives from the SFRS) said: “It was 
excellent to work in partnership with our colleagues from the SFRS 
and to meet with our tenants. We met some wonderful people during 
our visits and we were very impressed with the level of knowledge that 
many people had when it came to fire safety.”

Should you have any concerns whatsoever please contact DGHP on 
Freephone 0800 011 3447.

gREnfEll RESPonSE

ScottiSh WEEk cElEbRationS

DGHP was proud to support a packed week 
of events in Stranraer recently as part of their 
Scottish week celebrations.

A variety of events were held for people of 
all ages and our Chairman, David McMillan, 
attended the crowning of the Gala Queen and 
attendants (pictured here).

Picture credit – Peter Robinson/ PR Imaging

SafEty fiRSt - REgiStER 
yoUR goodS

In light of the recent fire incident at Grenfell 
Tower, we’d urge everyone to put their safety 
first.  

In terms of white goods, it’s important to keep 
up-to-date with any recalls or safety concerns 
that may arise. 

If you purchase new white goods make sure 
you register them with the manufacturer 
immediately. 

This makes sure the manufacturers have your 
details should an item be recalled due to safety 
reasons and gives you peace of mind. 

In addition, there is a government website 
where you can check if any goods you have 
(which have not been registered) are subject to 
any notices or warnings. 

That website can be viewed at 
https://productrecall.campaign.gov.
uk/#check#dCYoqkXvE1mhwHos.97
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Representatives from various agencies are working with 
local tenants and residents in Stranraer in a bid to tackle 
local issues,

DGHP, Police Scotland, Dumfries and Galloway Council’s 
Community Safety Team, local Councillor Willie Scobie 
and the residents of the Sheuchan area of Stranraer are all 
working together to look at issues of dog fouling, fly tipping, 
and antisocial behaviour (pictured below).

Following meetings earlier in the year to tackle the 
issues, residents said last month there had been a huge 
improvement after measures had been put in place 

These included – 

•	 Dog	fouling	signs	put	up	in	common	areas	next	to	the	
drying areas;

•	 Increased	patrols	of	the	area	by	all	agencies;
•	 Community	Safety	Team	issuing	fixed	penalty	notices	for	

dog fouling;
•	 DGHP	enforcing	tenancy	conditions	in	relation	to	dog	

fouling;
•	 DGHP’s	Neighbourhood	Manager	carrying	out	regular	

block and common area inspections and instructing the 
uplift of fly tipping where appropriate/putting bins out for 
collection/litter picks the area;

In addition, residents were encouraged to report issues 
to the relevant agencies as they happen, to allow the 
appropriate action to be taken. Any information received by 
the Council of those suspected of committing an offence 
under the Dog Fouling (Scotland) Act 2003 is treated in the 
strictest of confidence.

focus on dog fouling – did you know it’s illegal not to 
clean up after your dog?

Dog fouling is a particular problem in lots of communities 
across Dumfries and Galloway. 

If you are in charge of a dog, then it is your responsibility 
to clean up after it. If you don’t you may be issued with a 
fixed penalty notice by Dumfries and Galloway Council’s 
Community Safety Team. 

With some simple steps this can be improved - 

•	 Get	into	the	habit	of	always	taking	bags	or	a	poop-scoop	
with you when out with your dog

•	 Find	out	where	the	nearest	bins	are	on	your	walking	route
•	 Encourage	other	dog	owners	and	walkers	to	accept	

responsibility too
•	 Report	irresponsible	owners	and	walkers	to	the	local	

council
•	 Remember		“bag	it,	tie	it	and	bin	it”

The Dog Fouling (Scotland) Act came into effect in 2003 
to protect people from the risks and dangers of dog faeces 
left lying around. The Act states that it is an offence for the 
person in charge of the dog to leave its’ fouling behind.
The local community safety teams, across the region, 
will issue an £80 fixed penalty notice to anyone they 
witness committing this offence – and furthermore if 
two independent witnesses see an offence and provide a 
statement the £80 notice can also be issued.

For more information or advice contact the council’s 
community safety team on 030 33 33 3000 or email 
communitysafetyteam@dumgal.gov.uk 

WoRking in PaRtnERShiP to tacklE local iSSUES

It might only be August but it won’t be long until Christmas. 

As the festive period approaches it is important to think 
about budgeting. 

DGHP always wants you to make sure you have budgeted 
for expensive times of year and at the same time not 
jeopardising paying your rent. To ensure your tenancy is 
secure you must keep up payments on your rent.

However, by saving a little each week where possible you can 
build up enough to help cover over the festive period. 
DGHP’s Rent First campaign was launched in October 2015 

and saw a significant shift in the way our teams deal with 
rent. As an organisation we are very supportive and want 
to help our tenants who find themselves in rent arrears. 
Through Rent First we want you to talk to us about your rent 
and let us know if you’re struggling so that we can help you 
earlier, when needed.

If you need any assistance or to talk to us about anything to 
do with your rent please contact us on Freephone 
0800 011 3447 – we are here to help.

REnt fiRSt - think ahEad to chRiStMaS
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DGHP	has	a	dedicated	Welfare	Benefit	
Advisor for tenants to talk to about 
benefits and entitlement.

As a result of this post, which was 
funded through a DGHP community 
fund, there have been a lot of good 
results for tenants.

Our	Welfare	Benefit	Advisor,	Steven	
Kennedy, has been in post for around 
18 months and he has so far managed 
to bring in almost £1million for tenants. 
This is around £17,000 per week in 
extra income generated for tenants.

Many people have discovered that 
they are entitled to other benefits 
they didn’t know about and this has 
had a huge impact on their lives. You 
can also complete a self-referral form 
online at our website - 
www.dghp.org.uk/welfare-reform/ 
Here are some examples with 
excellent outcomes for DGHP tenants - 

Example 1

A couple requested a benefit check.  
Each had various medical conditions 
that were being monitored by doctors. 
It was recommended that they both 
claim Attendance Allowance.

Both	were	successful	with	their	
application and were awarded the 
highest rate of £82.30 per week.  This 
award then allowed them to claim 
Carers Allowance for looking after 
each other and also entitles them to 
Pension Credit Guaranteed Credit.

Their previous income was £259.35p/w 
plus	partial	Housing	Benefit	and	
partial Council Tax Reduction. Their 
income now is £595.05p/w plus full 
entitlement	to	Housing	Benefit	&	
Council Tax Reduction

They also received backdated 
payments of:

•	 £1234.50	Attendance	Allowance,

•	 £2702.20	Pension	Credit	and	
•	 £68.94	Housing	Benefit	and	Council	

Tax Reduction. 

Over 1 year this means that their 
income increases by £17,927.52 plus 
£4005.64	backdated	monies.

Example 2

A tenant’s husband died and Steven 
helped	her	claim	Bereavement	
Support	Payment	(BSP),	Employment	
Support Allowance (ESA), DWP funeral 
expenses and additional help with 
funeral expenses. 

Totals	so	far	are	£2,500	BSP	lump	
sum,	£100	p/m	BSP	payments,	£73.10	
ESA,	£69.64	HB	&	£16.15	Council	Tax	
Reduction. ESA had complications 
with payments due to CA run-on so 
had to follow-up and ensure correct 
amount was being paid. We don’t 
yet have a decision on additional 
funeral	expenses	but	it	will	be	£1,960	if	
awarded.

bRinging in thoUSandS of PoUndS foR tEnantS

We’ve given you information in 
previous editions of Open Door about 
legionella – but as it’s so important we 
want to reinforce this message to you

What is legionella?
Legionella are bacteria which can 
cause Legionnaires’ disease (a disease 
similar to pneumonia). While usually 
associated with larger water systems, 
e.g in factories, hotels and hospitals, 
they can also live in smaller water 
supply systems used in homes and 
other residential accommodation.

Where do you find this bacteria?
Legionella bacteria can live in hot and 
cold water systems within domestic 
properties and can be released 
through the fine spray from running 
taps and showers.

What can i do to reduce any risk?
While the risk is low in domestic 

properties, we have some tips and 
advice on how to reduce that even 
further: 

•	 Use	your	water	system	regularly	to	
prevent stagnant water

•	 Run	all	infrequently	used	taps,	
showers, outside taps etc at least 
once a week, for a few minutes to 
ensure the pipes are cleared

•	 If	your	hot	water	comes	through	
a hot water cylinder, ensure the 
temperature of this is set around 
50-60ºC.	Having	this	at	a	higher	
temperature will ensure the bacteria 
can’t survive

•	 If	you	have	a	cold	water	storage	
tank within your property, the 
temperature should be less than 
20ºC

•	 If	the	taps	have	not	been	used	for	
some time (i.e if you have been away 

on holiday) always run the water for 
2-3 minutes before using

•	 If	your	shower	has	not	been	used	
for some time, immerse the shower 
head in a basin of water or the bath 
and run the water for 2-3 minutes

•	 Alternatively	remove	the	shower	
head and flush the outlet as normal

 (see below)
•	 Ideally,	shower	heads	and	hoses	

should be dismantled, descaled and 
disinfected regularly (around four 
times a year)

We must emphasise that the risk of 
Legionella bacteria in a domestic 
property is minimal and any risk of 
infection is very small. However, if 
you have any concerns or questions 
please don’t hesitate to contact us on 
Freephone 0800 011 3447.

lEgionElla advicE

a look at hoW to clEan thE ShoWER hEad/hoSE

Unscrew shower head from hose clean hose thread Emmerse shower head in water clean water outlets with brush
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ShEltEREd RESidEntS Enjoy 
‘gEtting SPoRty’

More than 90 DGHP sheltered residents from 
across Dumfries and Galloway enjoyed a great 
session with “Let’s Get Sporty” recently.

They enjoyed a variety of chair-based activities at 
the event, which focused on health and well-
being, and these included trying out badminton, 
basketball and lighter activities including music, 
dominoes, games and cards.

There were also several raffle prizes won on the 
day. The feedback and comments from the day 
included – 

•	 The	team	from	“Let’s	Get	Sporty”	were	great	and	
I really felt it helped me with my joints

•	 Very	enjoyable	day	and	I	couldn’t	fault	it.	Can’t	
wait for the next one

•	 Had	a	great	time
•	 Good	to	take	part	in	something	different	and	

have a change of routine

fEdERation infoRMation 
vEhiclE nEWS

Dumfries and Galloway Federation of Tenants and 
Residents are busy preparing their route for the sixth 
year of visiting the rural areas of the region

Over	the	last	five	years	the	vehicle	has	visited	169	
locations and had 532 people visit the bus (the 
majority of them DGHP tenants).

A schedule of visits is being compiled and tenants 
in the areas being visited in September will soon 
receive a letter with more details. 
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good citizEnS REWaRdEd

DGHP was pleased to support the recent Good Citizen 
programme for 2017,  in the west of the region, which is 
run by Police Scotland.

Pupils from Stranraer and the Rhins, Newton Stewart and 
the Machars all benefit from the project which celebrates 
their achievements in being a 'good citizen'. Some of the 
pupils who took part are pictured here at the chocolate 
factory as part of their reward.

Engaging With oUR cUStoMERS
From March (your last edition of Open Door) until the end 
of July we have engaged with a total of 1255 people from 
across Dumfries and Galloway.

Monthly bREakdoWn 

March 

In March, we met with a total of 488 tenants and residents 
through various events including schools presentations, 
DGHP’s “Volunteers event”, the “Maxwelltown Memories 
project and much more.

april

We	engaged	with	116	people	in	April.	This	included	our	
highly successful “Money Matters” drop in event in Sanquhar 
and we have more of these events coming soon – including 
one in Stranraer on August 22.

May

The month of May saw us taking the opportunity to engage 
with	416	community	members,	these	engagements	
included our interactive activity day at Arden House in 
Kirkcudbright assisted by “Let’s Get Sporty”. We also had 
our normal group meetings and supporting the leavers 
programmes at various local secondary schools.

june 

After all the excitement of the previous months, June was 
a quieter month but still saw us meeting with 94 people. 
The highlights included a fact finding trip to Glasgow to let 
DMC members see innovative projects involving housing 
and care for elderly people.

july 

In July 141 people took the opportunity to engage with us, 
these engagements went from formal meetings reviewing 
DGHP	performance,	a	joint	DMC/Board	day	with	a	variety	of	
presentations to staff attending Lochside Gala. 

talking hoUSing and caREERS

DGHP’s staff met with young people in Creetown recently 
to talk about housing and careers. 

Margaret McKeand, DGHP’s Community Participation 
Manager, spent time talking to the young people from 
Creetown Senior Youth Group.

After the session, during a recent spell of hot weather, the 
young people made good use of some of DGHP’s ponchos 
to cool down with a water fight.

The winners of DGHP’s annual Garden 
Competition have just been announced. 
Judged by an independent judge, Jim 
Thomson, the overall winner is Andrew Pagan, 
from Kelloholm.

Runner-up went to Cathy Robinson, of 

Dumfries. Keith Kennedy, also of Dumfries, 
won in ‘best container garden’. We will be 
publishing photos of the winning gardens 
in the next edition of your Open Door. We’d 
like to thank Jim for judging the competition 
once again. Jim is a previous long-standing 
winner of the competition. 

gaRdEn coMPEtition WinnERS annoUncEd – MoRE in yoUR nExt Edition

gaS SafEty cERtificatES noW 
availablE foR doWnload 

When our contactor, Saltire, carries out your annual gas 
service you will now be given the option to download the 
certificate record.

Up until now the Landlord’s Gas Safety Record (LSGR) has 
been automatically posted out, but we can now offer the 
facility for you to download it direct from Saltire’s website. 
More information will be given during your gas service.
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Susan Smith, former Customer Service Centre Advisor, received 
flowers from a Dumfries tenant recently as a thank you. 

Sammy Parker brought the flowers in to our Nith Street office 
after receiving excellent customer service over the phone. She 
said: “Susan was a great support to me at a difficult time. All of 
the staff are fab and really approachable with any issues.”
 
Susan, who has now moved to a different role within DGHP, 
said: “I was just doing my job, but this really made my day. The 
flowers were lovely and I really appreciated them.”

aWaRd in REcognition of a 
WondERfUl gaRdEn

Jim Thomson, a DGHP tenant from Moffat, was recently 
presented with a special award. 

This was given to Jim, who is planning a move out-with the 
region, in recognition of winning DGHP’s annual Garden 
Competition on numerous occasions.

After receiving the award, which was a surprise, Jim said: 
“Thank you very much, this is a lovely gesture and every time 
I look at the trophy it will remind me of the lovely times 
we've had in Moffat. 

“I've really enjoyed being involved in the garden 
competition both as an entrant and now as an 
independent judge. I know the effort the contestants have 
put in and certainly picking a winner is never easy.” 

Molly Clinton, chair of Moffat Tenants and Residents 
Association, was delighted to present this special award to 
Jim.

She said: “It is a real pleasure to present this special award 
to Jim on behalf of the tenants and residents of DGHP. 
Jim’s garden is a real showstopper and the achievement 
of winning the competition on a number of occasions is 
certainly worthy of recognition."

Left to right  - Jim and his wife Carol 
along with Molly Clinton

Saying thank yoU 

Dear tenants of DGHP - My name is Pat McTaggart and 

I live in Kirkcudbright. 

I wanted to write in to the editorial group of the 

Open Door newsletter to tell you all about a recent 

achievement of mine. 

One of my paintings was chosen, along with another of 

someone else locally, to be displayed at an exhibition 

in Edinburgh. I was so surprised about this when it 

happened to me, because my husband and I had  only 

just  started a painting class around three years ago – it 

was something we wanted to do as a combined hobby. 

My painting style is abstract and it’s something I really 

enjoy.

After my former tutor moved I decided to join a project 

at the church called “heart to art” and it all grew from 

there. People began to comment on my paintings, 

and as I struggle with various health issues and being 

disabled, this was really heart-warming. 

I still can’t believe my painting was in an exhibition and 

I’ve visited with my daughter – I have to keep pinching 

myself it’s happened. 

I hope this inspires people 

to do something you’ve 

always wanted to do, 

no matter what. I’m 

involved with DGHP as 

a District Management 

Committee member 

and I’d encourage 

others to join as It 

helps you grow in 

confidence. 

Yours sincerely

Pat McTaggart

open door SUMMer 20178

www.dghp.org.uk
freephone 0800 011 3447

0345 606 3447



DGHP, along with contractor Graham Ross Groundworks, 
recently completed improvement works to an area in 
Newton Stewart.

Cree Valley Community Council, who were involved with 
the initial talks around the works, are delighted with the 
improvements made.

Here are some photos of the works before and after. The 
works included sorting trip hazards caused by tree roots 
uprooting slabs as well as removing old tree stumps.

The area had been very overgrown with lots of excess 
plants and vegetation, which has all now been levelled 
off.

Cree Valley Community Council said: “A big thank you 
to Dumfries and Galloway Housing Partnership for 
including this in their 2017 budget. A vast improvement 
to the look of the area”

WhEEliE binS – SoME advicE

A common issue that arises time and again is from people 
taking wheelie bins from one address to another when 
moving.

Dumfries and Galloway Council have 
advised DGHP that this should not 
be happening and we would urge 
anyone moving property to leave 
these behind.

The rule is one bin per household 
unless there are six or more persons 
in the household.

If anyone has any queries regarding 
wheelie bins please call the council 
(not DGHP) on 0303 333 3000.

do yoU livE in thE haPPiESt StREEt 
in thE dUMfRiES and galloWay 
aREa?

If you do why not register your street to win a fabulous 
street party on Westsound this November!

DGHP have teamed up with Westsound and their charity 
Cash for Kids to support their new campaign ‘Happy Street’.

If you are selected as one of our Happy Street finalists, 
you will be raising money for Cash for Kids to help local 
underprivileged children here in Dumfries and Galloway.

The street that raises the most will have an amazing party 
on Westsound, including food, drink and entertainment in 
a local community area of your choice.

Cash for Kids has been raising money for local 
underprivileged children in Dumfries and Galloway since 
1981.  With over £1 million raised and distributed throughout 
South West Scotland we ensure that the most vulnerable 
children in our local communities receive the support they 
so badly need.

Every £1 donated goes back to local children with not a 
penny spent on administration costs and all money raised 
here stays here.

If you want to get involved, contact Westsound and tell 
them why you live in the happiest street and register your 
street at  www.westsound/charity.com or by calling 
01387 250999.

iMPRovEMEnt WoRkS 
PRaiSEd

gRoUndS MaintEnancE 
contRactoR nEWS

DGHP’s grounds maintenance contractor, Land Engineering 
(LE), have been taken over by idverde 
from May 31, 2017.

They will continue to fulfil our contract using the same 
workforce and there should be no change to the 
operational arrangements. In the coming months the 
company branding will change.

www.dghp.org.uk
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Competition time  
Win fURnitURE voUchER 
WoRth £50 foR Shax!
Now you can be in with the chance of winning one of 
our two prizes - £50 or £25 to spend at SHAX – and all 
you have to do to enter is answer the following simple 
question – 

For £745 DGHP and SHAX have furnished an entire 
property with furniture, furnishings and beds. Can you 
tell us how many bedrooms were in the property? 

We recently ran a competition on our social media pages 
asking people to guess how much the total spend was 
–	ranging	from	£699	up	to	£1,505.	We	had	a	lot	of	entries	
and pictured here is Kelly McTaggart, of Dumfries, who 
won our online competition, also winning £50 to spend 
at SHAX. Kelly correctly guessed £745 as the total spend. 

Please send us your entries (right) using our freepost 
address (no stamp required) to – Dumfries and Galloway 
Housing Partnership (DGHP), FREEPOST NAT3109, 
Dumfries,	DG1	4BR	–	no	later	than	Friday	September	15

Name: ...........................................................................................................................

Address: .......................................................................................................................

............................................................................................................................................

............................................................................................................................................

Contact number: ..................................................................................................

SHAX is a social enterprise charity based in Dumfries. There are 
several other furniture projects across the region, but recently 
we tied up with SHAX on a project, featured on page 11.

SHAX was set up to help people affected by homelessness 
and poverty in Dumfries and the surrounding areas by 
providing them with minimal cost, good quality furniture and 
white goods. 

Joyce Harkness, SHAX Social Enterprise Manager, said: “Local 
people have been very generous with their donations of 
furniture and other items, which has allowed us to open 
our warehouse to the public which helps raise funds for our 
work.  Our warehouse is open to the public, Monday to Friday, 
9.30am to 4pm. There are loads of great value second hand 
and vintage goods to be discovered there.”

SHAX has recently been awarded ‘Revolve’ accredited status 
by Zero Waste Scotland, which assures customers that they 
are buying from a great re-use shop with a commitment to 
providing only the highest quality second hand products. 

This allows SHAX to be able to demonstrate to both customers 
and those who donate that they have excellent processes in 
place to ensure the quality of our goods, the training of our 
staff and volunteer team and the delivery of great customer 
service. 

Last year alone, they were able to help almost 300 local 
people who were in crisis by making sure they had basic 
household items when they moved into secured tenancies. 
Not only that, those who donate are also doing their bit to 
help the environment, reduce their carbon footprint and 
prevent perfectly good items from going to waste. 

SHAX relies on the generosity of local people donating 
furniture and other items. They don’t charge to uplift items, 
although there are basis checks they confirm with the 
customer (e.g. ensuring sofas and beds have fire labels) before 
accepting donations.

SHAX relies on furniture donations to provide two key services – 

•	 Emergency	Starter	Packs	–	these	provide	basic	household	
items for people moving into new permanent tenancies 

•	 Homemaker	Scheme	–	which	allows	a	delayed	payment	for	
people to get essential household furniture and goods for 
their new homes

Joyce added: “We were delighted to work with tenants and 
staff at DGHP on this project to showcase how well you can 
furnish a home on a low budget, with high quality donated 
goods.”

DGHP tenants who would like to donate goods can call SHAX 
on 01387 245358 to arrange collection. 

SPotlight on Shax

Facebook competition winner Kelly McTaggart (right), of Dumfries, 
receiving her SHAX voucher from David Wilson, one of our tenant 
volunteers on the Open Door editorial group

Answer:

Tenant volunteer members of DGHP’s Open Door editorial group 
are pictured here along with staff and volunteers from SHAX
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DGHP recently teamed up with SHAX 
on a project to show you, our tenant 
readers of Open Door, how well you 
can furnish a 2-bedroom property on 
a budget.

Tenant volunteers of our Open Door 
editorial group came up with this 
brilliant idea and we hope you will see 
here what you can do with furniture 
from furniture projects such as SHAX.

As part of this project we have two 
excellent prizes to offer our Open Door 
readers – our top prize is a £50 voucher 
to spend at SHAX and second prize is 
a £25 voucher.

Featured here are some photos of 
the property we furnished, along with 
the total cost. Our tenant volunteers 
wanted you to see what was possible 
through using a furniture project 
instead of always buying new goods 
for your house, or plunging yourself 
into debt.

Mary Muir, one of the volunteers from 
the group, said: “The quality of the 
furniture available that SHAX provided 
to furnish the 2-bedroom property was 
excellent. So many people that viewed 
it wanted to put their name down for 
it.”

Dorothy Grant, another volunteer from 
the group, added: “We’ve been running 

a series of articles in Open Door over 
the last few editions focusing on 
the cost of borrowing and money 
management and we hope this shows 
people that you don’t always need to 
buy new or spend a lot of money.”

The total cost to furnish a 2-bedroom 
property for this project (not including 
white goods or carpets) was £745. 

David Wilson, another member of the 
group, added: “We think the property 
was done up really well for the cost. 
The property when it was furnished 
looked wonderful. It was a real eye-
opener to see what was possible on a 
low budget.”

fURniSh yoUR hoME on a loW bUdgEt

Back	in	April	the	Communities	and	Communications	Team	
hosted an event focused on “money management and the 
cost of borrowing”. 

The event was held at Nigel Henderson Court’s sheltered 
accommodation in Sanquhar, and 20 people attended.  

Tenants were able to speak to exhibitors such as Solway 
Credit Union, Home Energy Scotland, Trading Standards 
(focusing on loan sharks), Citizens Advice Service, DGHP 
Welfare	Benefit	Advisor,	Action	for	Children	and	the	Village	
Pride Furniture project.  

Those attending made good use of the private consultation 
facilities to speak in confidence to agencies and DGHP staff 
on the day.

Three food hampers and a £50 voucher for the furniture 
project were given as raffle prizes.

DGHP is holding another three similar events across the 
region – with the next one taking place in Stranraer on 
August 22. This will be held in the Coronation Day Centre, 
Stranraer from 10am to 2pm.  Further events will take place 
in Dalbeattie and Annan (dates to be arranged).

focUS on thE coSt of boRRoWing

furnished 
for £745*

*Only additional costs required would be for carpets and white goods
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WElfaRE reform changes from April 2017
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continued from page 1

UnivERSal cREdit – fUll SERvicE

Universal Credit Full Service will be 
a new way of claiming benefit and it 
comes into effect next February.  

It will require you to maintain your claim 
online and to interact with your Job 
Centre work coach.

As explained on page 1 when it comes 
to your housing costs we expect you to 
have yours paid directly to DGHP.

From February 2018 Universal Credit Full 
Service will start to affect the residents 
of Dumfries and Galloway who are of 
working age. 

From February 2018 no new claims will 
be accepted for the following benefits 
for working age claimants:

•	 Housing	Benefit
•	 Job	Seekers	Allowance	(Income	
Based)

•	 Employment	and	Support	Allowance	
(Income Related)

•	 Income	Support
•	 Working	Tax	Credit
•	 Child	Tax	Credit

This will mean that from February 

2018 all new benefit claims for most 
working age claimants will be made to 
Universal Credit and most changes of 
circumstances will also direct claimants 
towards Universal Credit.
Any Universal Credit payment you 
receive will include an amount that is to 
help with your daily living costs and an 
amount to help with your rent.

Who Will nEEd to claiM UnivERSal 
cREdit fRoM fEbRUaRy 2018?

Universal Credit is a working age benefit 
so will be available to those who are:-

•	 Aged	18	or	over,	but
•	 Under	the	qualifying	age	for	Pension	

Credit

Older people who are already in receipt 
of Pension Credit will continue to 
receive Pension Credit.

However, from February 2018 if one 
member of a couple is over and one 
under the qualifying age for Pension 
Credit then the couple will be treated 
as working age. This means they would 
be expected to claim Universal Credit. 
Those already claiming Pension Credit 
will be protected. 

What if i aM alREady REcEiving 
UnivERSal cREdit?

From February 2018, if you are already 
on Universal Credit then your claim will 
be updated to Full Service Universal 
Credit.  Your work coach will discuss this 
with you.  It could take up to 3 months 
to move you on to Full Service Universal 
Credit.  You may be required to provide 
proof of your identity and housing costs 
again as part of this process.

What Will i nEEd to do to claiM 
UnivERSal cREdit?

Universal Credit Full Service will require 
people to:

•	 Set	up	an	online	account	before	they	
claim.  This can be done at www.gov.
uk/apply-universal-credit 

•	 Report	any	change	of	circumstances	
online 

•	 Interact	with	your	Work	Coach	at	the	
Jobcentre online

•	 Update	and	maintain	your	claimant	
commitment and job search online

•	 Update	and	maintain	your	“to	do’s”	
and “journal” online

The full digital online service gives 
you instant access to your claim and 
payment details without having to 
phone DWP Universal Credit.

National Insurance number Your email address Your phone number

Any salary or other incomeDetails of any savings you have
Your bank account details - 

account number and sort code

Your address How much rent you are payingYour landlord’s address

UnivERSal cREdit fUll SERvicE – aRE yoU REady?

What infoRMation Will i nEEd to claiM 
UnivERSal cREdit?

tiPS foR claiMing UnivERSal cREdit

1. Work out a monthly budget to ensure that all your bills are 
paid each month

2. It is important that you give the DWP details of your landlord 
DGHP and your rent charge. Advise them how much your 
weekly rent charge is and that you have NO rent free weeks.  
It is important that you enter the correct figure for your 
Housing Costs; otherwise you may not get paid enough.  Tell 
them that you would like your Housing Costs paid direct to 
DGHP.

3. Talk to us – tell us if you have claimed Universal Credit so that 
we can help you.

4. Know where you can access online services.  Your local library 
and job centres have free online facilities.

5. Think about your Claimant Commitment.  This is something 
that you will have to sign and it details out what you will do to 
look for work.  It is individual to you so make sure you tell your 
work coach of any problems you would have doing certain 
jobs.

6.	If	you	think	that	you	will	struggle	with	a	monthly	payment	
speak to your Work Coach who will go through some options 
with you.

7. If your circumstances change you must tell Universal Credit 
straight away.  This includes changes to your rent.

8. Most importantly – Do not struggle in silence.  We are here to 
help.
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New Rules were introduced in April 2017.

The new rules mean that anyone who 
is receiving or making a new claim for: 
Child	Tax	Credit,	Housing	Benefit	or	
Universal Credit and they have two or 
more children already included in a 
claim, will not receive any extra benefit 
for	a	child	born	on	or	after	6th	April	2017.		

What doES thE 2-child liMit MEan?

If you are already getting benefits for two 
or more children and have another child 
born	on	or	after	6th	April	2017	then	you		
will	receive	Child	Benefit	for	that	child	
but you will probably see no increase in 
your	Child	Tax	Credit,	Housing	Benefit	or	
Universal Credit award.

You may still get extra though if a child 
is: 
•		 Disabled,	or	
•		 Adopted	in	the	UK,	or	
•		 Born	as	part	of	a	multiple	birth,	or	
•		 Is	the	child	of	a	child	you	are	

responsible for, or 

•		 Being	looked	after	by	you	under	a	
kinship care or family placement, or 

•		 Receiving	childcare	that	you	pay	for	to	
enable you to work.

If you are already getting benefits for 
three or more children all born before 
6th	April	2017	then	you	will	continue	
to do so. If you make a new claim for 
benefits and have three or more children 
all	born	before	6th	April	2017	then	you	
will receive benefits for all these children 
so long as they are all so long as they are 
all named on your tax credit award letter.

Please note

To get your full entitlement to Housing 
Benefit	you	will	need	to	show	the	HB	
Office your Child Tax Credit award letter 
so make sure you’ve claimed Child Tax 
Credit	for	all	your	children	&	keep	your	
award letter in a safe place.
(If you’ve lost your award letter then 
call the Tax Credit helpline on: 0345 
3003900).
Your		Housing	Benefit	or	Universal	Credit	

entitlement may be reduced by the 
Benefit	Cap.

How	does	it	work	for	new	HB	claimants?

•	 A	claimant	making	a	new	claim	
for	Housing	Benefit	on	or	after	
6th	April	2017	will	have	a	child	
allowance included for the first and 
second child/young person living 
in their household for whom they 
are responsible. They can also have 
additional child allowances included 
in	their	HB	applicable	amount	for	each	
additional child/young person that 
they are responsible for and who is 
living with them, so long as that child/
young person has been allocated a 
child element in claimant's award of 
Child Tax Credit and the claimant has 
provided	the	HB	Office	with	their	Tax	
Credit award letter (even if this is a nil 
entitlement award).

•	 Where	a	child	born	before	6th	April	
2017	joins	a	family	on	Housing	Benefit	
and they already have two child 

hoW long Will it takE to gEt a PayMEnt?

It could take six to seven weeks to receive your first payment 
of Universal Credit.  It is therefore important that you work out 
a budget so that you can ensure that all your bills are paid.

•	 Payments	will	form	one	single	household	payment
•	 You	will	normally	receive	1	payment	of	Universal	Credit	each	

month and it will be paid on the same date each month ( 
you can ask to be paid fortnightly)

•	 Any	overpayments	are	recoverable

Please contact us for advice if you feel yourself struggling 
financially during the period from making your claim until 
you receive your first payment. Call us on Freephone 0800 011 
3447

can i aSk that any UnivERSal cREdit foR My hoUSing 
coStS iS Paid diREct to dghP?

Absolutely, yes you can. The Scottish Government is 
introducing legislation that allows you to ask for payment to 
be made direct to your landlord when you make a claim for 
Full Service Universal Credit.
 
As a DGHP tenant, we expect you to request this option to 
have your housing costs paid direct to us. This will be one less 
thing for you to worry about each month. However, should 
your Universal Credit award not cover your full housing costs 
you will be expected to make up any shortfall.

changes ahead for 18-21 year olds.

When Dumfries and Galloway becomes 
a Universal Credit Full Service area in 
February 2018 it means that any 18-
21 year olds making a new claim for 
Universal Credit or those with a break in 
entitlement to Universal Credit will not 
have an automatic entitlement to help 
with housing costs.

There are a number of exemptions to 
protect vulnerable people and it applies 
only to people who are ‘job seekers’ and 
not those who are working a minimum of 
16	hours	a	week	or	apprentices.

Examples of some of the exemptions are 
where you are:

•	 responsible	for	a	child	or	a	qualifying	
young person;

•	 a	care	leaver	before	reaching	the	age	of	
18;

•	 receive	the	care	component	of	disability	
living allowance at the middle or 
highest rate;  or  

•	 receive	the	daily	living	component	of	
personal independence payment

There are other exemptions and if you are 
a tenant aged between 18 and 21 and are 
worried about how this might affect you 
in the future then please contact us as 
soon as possible.

i’M UndER 21 and alREady in REcEiPt 
of UnivERSal cREdit.  Will thiS 
affEct ME fRoM fEbRUaRy 2018?

As long as you remain in receipt of 
Universal Credit AND already have 
Housing Costs used in your assessment of 
Universal Credit then this will not affect 

you unless you have a break in your claim 
to Universal Credit.

If you are on Universal Credit but do not 
have any Housing Costs and then become 
liable to pay rent from February 2018 then 
this will affect you unless you fall in to one 
of the exemption categories mentioned 
above.

if i cannot gEt My hoUSing coStS 
MEt thRogUh UnivERSal cREdit 
What can i do?

Scottish Government want to minimise 
the impact of this in Scotland.  At the 
time of going to press they were going 
to allow any young person affected to 
apply to the Scottish Welfare Fund for a 
Community Care Grant.

18-21 yEaR oldS and UnivERSal cREdit fUll SERvicE

nEW RUlES aRoUnd 'tWo child' liMit

continued on next page
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allowances in their applicable amount, 
a child allowance can be included for 
that child/young person if the claimant 
has been allocated a child element 
in their award of Child Tax Credit and 
they	show	the	HB	Office	their	award	
letter (even if this is a nil entitlement 
award). 

hoW doES it WoRk foR 'ExiSting' hb 
claiMantS?

•	 'Existing'	HB	claimants	i.e.	those	
with three or more child allowances 
included	in	their	HB	claim	as	at	5th	
April 2017 will have these 'protected' 
until	their	claim	for	HB	ends	or	they	

take responsibility for a new child/
young person i.e. either by having a 
new baby or a child/young person 
joining the family. The 'protection' 
means the claimant doesn't have to 
provide	the	HB	Office	with	their	Child	
Tax Credit award letter to prove that 
they are entitled to a child allowance 
for that child – i.e. that they are entitled 
to more than two child allowances in 
their 'applicable amount'.

•	 This	means	that	'existing'	HB	
claimants who have a baby / take 
on responsibility for a child/young 
person	on	or	after	6th	April	2017	will	
be required to provide a copy of their 

Child Tax Credit award letter if they 
feel that they are entitled to more 
than	two	child	allowances	in	their	HB	
'applicable amount' - this not only 
applies to children born on or after 
6th	April	2017	who	may	attract	an	
exception, but also to any child/young 
person	born	before	6th	April	2017.

•	 'Existing'	HB	claimants	who	have	
their third, fourth, fifth child on or 
after	6th	April	2017	will	not	have	a	
child	allowance	included	in	their	HB	
assessment for that child – unless they 
get a child element included in their 
Child Tax Credit award for that child.

Each year millions of pounds go 
unclaimed in benefits.  This is mainly 
due to people not knowing what they 
are entitled to.

Here at DGHP we have a dedicated 
Welfare	Benefit	Advisor	who	you	
can speak to in order to find out if 
you would be entitled to anything.  
Steven will also help you apply for any 
benefits that you are entitled to in 
order to make the process as easy and 
stress free as possible for you.

Some of the main benefits that go 
unclaimed are Personal Independence 
Payments, Employment Support 
Allowance, Carers Allowance and 
Pension Credit.  In this issue of Open 
Door we will throw the spotlight on to 
1 of these benefits.

PERSonal indEPEndEncE 
PayMEntS (PiP)

This is a cash benefit for people aged 
16-64	with	long	term	health	problems	
that affect their everyday activities.

It gives you extra money worth up to 
around £141.10 a week. It is paid on 

top of most other benefits, income, 
earnings and savings.

PIP can also help with the benefit 
changes that have been brought in as 
a	result	of	Welfare	Reform.		Below	are	
details of how this can help.

•	 Benefit	Cap	
	 The	Benefit	Cap	cannot	affect	you	

if someone in your benefit family is 
getting PIP. 

•	 Under	OCCUpanCy	(COmmOnly	
REfERREd to aS bEdRooM tax)

 An extra room may be allowed if a 
member of your household gets a 
daily living component of PIP and 
they need a non-household carer 
who stays overnight in your house on 
a regular basis, and/or if they have 
a partner who they are unable to 
share a bedroom with due to their 
disability or disability need

 
•	 Universal	Credit	(UC)	
 Single people age 18-21 on Full 

Service Universal Credit can get help 
with their housing costs if they are 
on the daily living component of PIP. 

•	 twO	Child	limit	
 Extra Child Tax Credit / Housing 
Benefit	/	Universal	Credit	can	be	
awarded if a dependent child is 
getting PIP (or DLA). 

•	 re-assessment	Of	inCapaCity	
bEnEfitS 

 If you are found fit for work and able 
to claim Jobseekers Allowance (JSA), 
you may receive more JSA if you are 
on PIP.

•	 wOrking	tax	Credit	
 A couple with children can claim 

Working Tax Credit where one is 
working	16	hrs+/week	and	the	other	
is on PIP. 

 
•	 help	with	rent	
 No ‘non-dependant’ deduction will 

be made if you or your partner are 
on the daily living component of 
PIP. And no deduction is made from 
your UC if the non-dependant is on 
daily living PIP.

If you think you may be entitled to 
this or to any other DWP benefits then 
please contact us.

aRE yoU gEtting all thE bEnEfitS that yoU aRE EntitlEd to?

SiMPlE StEPS can SavE yoU 
tiME and MonEy
Have you ever lost your house keys? If you have you’ll know all too 
well it can be an inconvenience to wait for someone to change the 
locks, never mind the cost involved.

For the sake of a few pounds it’s worth investing in a spare key that 
you can keep somewhere safe should you ever find yourself locked 
out. 

Should you have any difficulties with lost keys as a DGHP tenant, 
please contact us on 0800 011 3447.

continued from previous page
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For DGHP tenants online, we keep followers of our social 
media platforms up-to-date with what’s going on at DGHP.

But	we	know	not	everyone	is	online	so	here’s	what	we’ve	
been sharing – 

aPRil

In April we had a focus on housing benefit and welfare 
reform matters, informing followers of the latest changes, 
included here in your Open Door.

May

Throughout May we looked at some of the work of our 
contractors across the region as well as a review of our 
sheltered housing event. 

jUnE 

In June we shared some performance information with 
our followers and shared planned events we held to recruit 
new	Board	and	DMC	members.	We	then	shared	photos	
from the events themselves. 

jUly

In July we started a ‘getting to know the team at DGHP’ 
spotlight, which is also included on our main website at 
www.dghp.org.uk We will be starting this in Open Door as 
well in future editions.  

facEbook UPdatE

PRoPERtiES foR SalE at dghP 
DGHP currently has a number of 2 and 3-bedroom 
properties for sale across the region – at great prices. 

We currently have properties for sale in Dumfries, Dalry, 
Thornhill and Kirkcudbright. You can own your own 
property	from	as	little	as	£63,000	(in	Dalry	based	on	a	60%	
share). 

This is all done through our New Supply Shared Equity 
scheme – you buy a share along with the Scottish 
Government – although at the end the property is yours 

Don’t delay – book an appointment to view. Viewings are 
by appointment only, but you can call us on 0800 011 3447 
and book a slot that suits you! 

Also if you have any questions or issues you'd like to speak 
to us about please contact us direct - our Customer Service 
Centre staff are available from 8am-7pm,Monday to Friday. 
Alternatively send us a private message here or email us at 
customerservice@dghp.org.uk

taking action

DGHP’s Neighbourhood Manager Team Leader, Sharon 
Hay, who is based in Stranraer has been involved with a 
‘Day of Action’ event.

DGHP and various agencies, including the council 
community safety team and other housing associations, 
got together and carried out litter picks and other activities 
in the area. 

Sharon Hay, far right, is pictured here on the day with local 
people and other agencies taking part.
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Here at DGHP we always aim to provide the best service to you, 
our customers. However, we know we don’t always get things 
right and that’s why we value your complaints and use them to 
improve. 

a look back at laSt yEaR

WhERE aRE WE thiS yEaR

What do WE MEan by an ‘UPhEld’ oR ‘not UPhEld’ 
coMPlaint?

If a complaint is upheld it means that the service provided did 
not reach the standard a reasonable person could expect. If a 
complaint is not upheld it means that the service provided was 
of a standard that a reasonable person could expect.

coMPlaintS that WERE not UPhEld:

It’s important to note that not all complaints are upheld. Of 
those not upheld it was found that staff were following policies 
and procedures. Examples of these are: 
•	 When	an	applicant	raised	a	complaint	because	they	felt	

that they had been on the waiting list for a long time and 
that they should have received an offer of housing.  On 
investigation of the application it was found they were 
suitably housed.  The review also showed that the applicant 
had only selected one area of choice, with one property type 
in a low turnover area.

coMPlaintS that WERE UPhEld:

•	 When	a	tenant	complained	that	since	moving	into	a	
development there has been ongoing issues with drainage in 
the garden that makes it unusable.  Investigation has shown 
that despite previous staff involvement no solution had 
been found due to differing views of the issues.  Following 
an independent survey it was found that additional works 
were required and these have been passed to professional 
landscapers to rectify.

•	 In	another	one,	following	the	installation	of	a	wet	room	a	
tenant complained that damage had been caused to the 
vinyl and the carpet in the property by the contractor.  The 
architect responsible for the contract worked with the tenant 
and the contractor and the items that were damaged were 
replaced.

coMPliMEntS

We also love to hear from you when we 
do things well too. Some recent examples 
of compliments we’ve received are: 

coMPlaintS REcEivEd – hElPing US iMPRovE SERvicES

Complaints Total

Number of complaints received 718

Number of complaints responded to in full stage 1 628

Number of complaints responded to in full stage 2 92

Number of stage 1 complaints upheld/partially upheld 411

Number of stage 2 complaints upheld/partially 
upheld 49

Complaints Quarter 1 
April – June 
2017

Number of complaints received 156

Number of complaints responded to in full stage 1 126

Number of complaints responded to in full stage 2 22

Number of stage 1 complaints upheld/partially 
upheld 68

Number of stage 2 complaints upheld/partially 
upheld 5

•	 A	tenant	called	regarding	the	grass	
cutting (that she had previously 
complained about). A different 
contractor had cut the grass and 
maintained it all and she said she was 
very happy with the outcome. She says 
she thinks they even worked through 
their dinner break so they worked well 
and really hard.

•	 Mrs	Campbell	called	to	report	a	repair	
but wanted to pass on a message at the 
same time about her experience with 
moving. She said 'without exception' 
everyone in DGHP has been lovely. She 
said we have a happy attitude and have 
made it 'special' for her as Mr Campbell 
was quite ill recently with a stroke and 
she had a lot she had to do on her own. 
Our help improved her experience 
when she was moving.

If you’d like to make a complaint you can 
do so by speaking to any member of staff, 
or by contacting our Customer Service 
Centre on Freephone 0800 011 3447, by 
email to customerservice@dghp.org.uk

DGHP are pleased to be supporting 
the Dumfries and Galloway 
Befriending	Project	this	year	in	their	
20th year of operation.

They are currently looking to recruit 
befrienders to help with supporting 
young people. If you’re interested, 
more details below.

havE yoU EvER thoUght of bEcoMing a bEfRiEndER? 
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diStRict ManagEMEnt coMMittEE news

For this year’s educational tour, 
tenant members of the DMCs 
visited Wheatley Group in Glasgow.  
Members heard how Wheatley is 
made up of several other housing 
associations and they heard all 
about the work they do.  

After spending the morning 
hearing from staff, tenants visited 
an Innovation Hub and Cluster 
Project at 415 Nitshill Road in 
Glasgow, where they could see an 
alternative model of housing and 
care for older people.   A total of 15 
members attended.

Members were able to view two 
flats that were set up to help 
people live in their own homes 
and were most impressed with 
things such as crockery that 
won’t topple over on the table, a 
kettle you don’t have to lift, glass 
fronted kitchen cupboards to 
see at a glance where things are, 
plastic cover for a plug to enable 
someone with arthritis to remove 
it from the wall, a plug for a sink 

that prevents it overflowing if 
someone has forgotten to turn it 
off and easy usable equipment to 
move a bed.

In addition there was also a 
technology flat equipped out 
as a multi-agency hub, where 
tenants can have meetings with 
representatives from numerous 
agencies or access them on 
line and make use of computer 
internet access.  This is designed 
to bring together health, social 
care and housing services for older 
people to enable them to live at 
home for as long as possible.

They operate a “first through the 
door” policy, where they piloted 
an App in partnership with the 
University of the West of Scotland 
to show how effective it was to 
signpost to additional services. 

toUR foR dMc MEMbERS dMc Policy EvEnt

dMcS and boaRd 
SUMMER gathERing

In June, DMC members attended an event 
to discuss and give their views on the 
following DGHP policies:

•	 Rent	arrears	policy
•	 Openness	and	confidentiality
•	 Board	recruitment	and	renewal
•	 Tenant	election	protocol
•	 Membership	policy	and
•	 Entitlements,	Payments	and	Benefits

DMC	and	Board	members	met	together	in	
July, at Kirkcudbright.

The agenda for the day covered DGHP's 
repairs contracts and the feedback from 
a recent independent tenant satisfaction 
survey. They also talked about DGHP's 
Business	Plan,	new	build	development	
programme and tenant elections for the 
Board.	

In addition, as DGHP focuses on raising 
awareness of mental health this year, staff 
from	the	D&G	Mental	Health	Association	
came along to speak about their 
organisation and how they can help to 
support people.

tRaining

In May DMC and Federation members attended update training on 
DGHPs repairs service.  The two training sessions, one in Dumfries and one 
in Newton Stewart, were delivered by Gary McGeoch DGHP’s Operations 
Manager.  

This training is always popular as members like to be kept up to date with 
what is happening in their areas with repairs and ground maintenance 
works.   

www.dghp.org.uk

open door SUMMer 2017 17

freephone 0800 011 3447

0345 606 3447

www.dghp.org.uk



fEdERation officE bEaRERS

There has been a 
change in officer 
bearers with Dumfries 
and Galloway 
Federation of Tenants 
and Residents. 
Pictured here are the 
current office bearers, 
from left to right – 
Sybille Trimble, from 
Kelloholm, Diane Currie, 

from Annan, Mary Muir, from Gretna and Dorothy Grant, from 
Dumfries

a ‘bREW and a blEthER’

DGHP	held	a	successful	‘Brew	and	Blether’	event	last	month	in	
Annan.  

Community Participation Officer, Gordon Williamson, said: 
“These are great events, they are fairly easy to organise and it’s 
amazing just how much interaction you can have with tenants 
over a cup of tea or coffee. Everybody seems to enjoy them.”

The recent event in Annan also served to promote interest in 
the local Tenants and Residents Association (TARA). The group 
has been going for some time now and has achieved a lot of 
success in the area. However, with the decision of the long 
serving chair Joanne Wilson to step down, the group wanted 
to let people know of their existence and to encourage new 
members.

Acting chair, Diane Currie said: “Our next meeting is Monday 
August 21 at 7.15pm at the Fire Station - come along as the 
kettle will be on!” 

adoPting nEW StandaRdS

DGHP has adopted new Health and Social Care Standards, 
within the housing support services, which were recently 
implemented by the Scottish Government.  We involved staff 
and service users in the consultation on the new standards, 
back	in	2016.	

The Standards set out what is expected when using health, 
social care or social work services in Scotland. They seek 
to provide better outcomes for everyone, to ensure that 
individuals are treated with respect and dignity and that the 
basic human rights we are all entitled to are upheld. 

The Standards, which are underpinned by five principles of 
- dignity and respect; compassion; be included; responsive 
care and support and well-being - are based on five headline 
outcomes -

•	 I	experience	high	quality	care	and	support	that	is	right	for	me
•	 I	am	fully	involved	in	all	decisions	about	my	care	and	support
•	 I	have	confidence	in	the	people	who	support	and	care	for	me
•	 I	have	confidence	in	the	organisation	providing	my	care	and	

support
•	 I	experience	a	high	quality	environment	if	the	organisation	

provides the premises

john Mclachlan

John McLachlan, a DGHP tenant 
from Troqueer in Dumfries, sadly 
passed away recently. 

John would be a “well-kent face” 
to many people across Dumfries 
and Galloway as he was the 
driver	of	the	Federation	Bus/
Information Vehicle for the last 
five years, Along with members 
he	visited	169	locations	and	
travelled thousands of miles 
to visit tenants in their home 
towns and villages. 

John loved the area he lived in, and spent his life in the DGHP 
home where he was born.  

He was active with his local TARA group in Troqueer where, 
through the years alongside sister Dorothy, he enjoyed raising 
funds for local groups through prize bingo nights and fun-days. 

It was through this that Dorothy first became involved with the 
Federation and DGHP.  That then led to John getting involved 
with	the	Federation	Bus	tour,	to	which	he	drove	around	the	
region meeting tenants everywhere.

Dorothy said: “No one was prouder than John when DGHP 
nominated me for an award that I won as tenant of the year in 
2015 and that’s something I’ll always remember. “
 
John will be sadly missed by us all and our thoughts are with 
Dorothy.

dEfibRilatoR inStallEd in gREtna 
thankS to local taRa

The local Tenants and Residents Association in Gretna 
celebrated a major achievement with the installation of a 
defibrillator machine in the local fire station.

Following a demonstration by the Fire and Rescue Service 
Scotland at a meeting earlier this year,  the group were 
inspired to raise money to purchase a machine. Thanks to their 
tremendous efforts the funds were raised in record time.

This machine will be a potential lifesaver and is handily sited in 
the middle of the town. (pictured above)
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SUPPoRting lochSidE gala
A group of active volunteers in Dumfries worked hard recently 
to reinstate Lochside Gala after many, many years. 

Members of Lochside is Families Together (LIFT) group, and 
local volunteers, organised the event in early July saw the 
return after many years of Lochside Gala. 

DGHP Community Participation Officer, Gordon Williamson, 
attended on the day to support the Maxwelltown North TARA 
stand.

Gordon said: “It was a great event and so lucky with the 
weather. Well done to all for organising such a successful day.”

WEll donE to a coMMUnity 
chaMPion 

Dumfries woman, Angie Gilmour, was honoured recently at 
the “Guid Nychburris” awards. (pictured above)

Angie, a DGHP tenant who is very active in her community, 
has been one of the driving forces behind “LIFT”(Lochside is 
Families Together). 

She has also worked with the local Maxwelltown North 
Tenants and Residents group, supported by DGHP, and 
they are all making real improvements to the area.

dMc ElEctionS and agM nEWS
Elections for DGHP’s tenant District Management Committees 
will take place in October.

There will be various vacancies across the four areas and letters 
will be going out to tenants later this month.

If you are interested in getting involved with the DMCs 
please look out for these letters. You can also contact the 
Communities and Communications Team on 0800 011 3447, 
via email at customerservice@dghp.org.uk or through our 
facbook page

This year DGHP’s Annual General Meeting (AGM) will take 
place on Thursday September 28 – at 2pm - at the Easterbrook 
Hall in Dumfries. 

kind donation REcEivEd at dghP
Residents of DGHP’S temporary supported accommodation 
projects are benefitting from generous donations from 
Gretna-based Mountain Warehouse.

Mountain Warehouse have donated goods, which include 
clothes, footwear and outerwear that they can’t sell

Tracy, the manager at the Gretna Gateway store, said: “The 
items are slight seconds and customer returns. We can’t 
re-sell them so we like to donate them to charity. We 
really want to help people in need and we were delighted 
to donate the items to residents in DGHP’s temporary 
supported accommodation.”

DGHP has three projects across Dumfries and Galloway – in 
Annan, Dumfries and Castle Douglas – and the items are 
being split between them all.

Claire Gardiner, Temporary Accommodation Co-ordinator 
with DGHP, said: “We are really grateful for the donation of 
items to our residents and I’m sure they will be very well 
received.

“We would like to say thank you to Mountain Warehouse 
and their staff at the Gretna Gateway outlet for their 
generosity.”

Pictured here is Claire Gardiner, Temporary 
Accommodation Coordinator with DGHP, is pictured 
here with Tracy, Mountain Warehouse store manager

www.dghp.org.uk
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Please send us your answers on this form in an envelope, or on the back of a postcard, 
to:  Open Door Competition, Dumfries and Galloway Housing Partnership, FREEPOST 
NAT3109,	Dumfries,	DG1	4BR.	Return your form to us by friday September 15th.  We will 
contact the winners after this date to arrange to hand over the vouchers. The winners 
may be required to have a photograph taken for a future edition of Open Door.

➊

➋

➌

➍

➎

name

address   

       Postcode

telephone

EntRy foRM

Answer the following 5 simple 
questions and send your entries to 
us by Friday September 15th to be 
in with the chance to win a voucher 
worth up to £50. First prize will win 
£50, second prize will win £25 and 
third prize will win £10

coMPEtition - Win SoME voUchERS

all the answers are within articles in this edition of open door.

Questions -

➊	 We feature some very important news on page 1 about Universal Credit. 
Please tell us what we expect you to do in relation to your housing 
costs, if Universal Credit affects you?

➋	 We feature a competition (on page two) to win an overnight stay, with 
dinner, bed and breakfast for 2 at a hotel. We will be speaking with 
more local businesses to offer prizes – tell us what else you would like to 
see offered as a prize

➌	 Following the recent Grenfell tragedy we’ve printed some information 
here from the Scottish Fire and Rescue Service. Please tell us one piece 
of advice in relation to keeping stairways clear

➍	 Tell us one thing you should to do reduce the risk of legionella (page 5)?

➎	 Tell us how much it cost to furnish a property, in conjunction with SHAX 
(pages 10 and 11)

Win!

The winners of the competition from the last edition of 
Open Door have been announced. There were lots of 
correct entries and the winners were drawn by Mary Ophir, 
from DGHP’s Governance team.

Congratulations	to	Ricki	Anderson,	of	Balmoral	Road,	
Dumfries who picked up the top prize of £50; Mrs M Park, 
of Troqueer, scooped second prize of £25 and well done to 
Mrs S Speirs, of Thornhill, who claimed third prize of £10.
Well done to all prize winners your vouchers will be in the 
post shortly.
The correct answers were…..

1) Excellence in involving tenants/customers in everything 
we do

2) To give us access to your property
3) Insurance costs/warranties/high interest rates
4)	 136
5) Nithsdale 

coMPEtition WinnERS

dghP cUStoMER SERvicE 
cEntRE
0800 011 3447 
ScottiSh PoWER
0845 27 27 999
ScottiSh WatER
0845	601	8855
national gaS EMERgEncy 
SERvicE
0800 111 999 
nhS24 
08454 24 24 24 
PolicE Scotland
101 
fiRE and REScUE SERvicE
01387 252222 

dUMfRiES and galloWay 
coUncil
030 33 33 3000 
d&g coUncil antiSocial 
bEhavioUR tEaM
0800	027	6567
d&g coUncil noiSE tEaM
030 33 33 3000 
ilS (indEPEndEnt living 
SUPPoRt)
01387	261746	
thE SaMaRitanS
08457 90 90 90 
citizEnS advicE 
0300 303 4321 
WElfaRE RightS
01387	266888	

USEfUl contactS
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altERnativE foRMatS 
This publication is also available on tape,  
in Braille, large print and community languages. 

for information contact dGhp’s Customer Service Centre on:

0345 606 3447

freephone 0800 011 3447

eMAil customerservice@dghp.org.uk

foR fURthER infoRMation, PlEaSE contact:
dGhp Customer Service Centre 
Grierson House, The Crichton,  
Bankend	Road,	Dumfries	DG1	4ZS 
0800 011 3447 (freephone) 
0345	606	3447 
email us: customerservice@dghp.org.uk   
or visit our website: www.dghp.org.uk

This material is environmentally friendly from fSC sources 
A registered Scottish Charity - SC039896

This publication is available on tape, in Braille, large print and community languages. For 
more information contact DGHP’s Customer Service Centre on Freephone 0800 011 
3447, email customerservice@dghp.org.uk or visit the website at www.dghp.org.uk  
 
CANTONESE  
 

 DGHP  0800 011 3447 
customerservice@dghp.org.uk 

POLISH 

Niniejsza publikacja jest dost pna w formie nagrania magnetofonowego, w alfabecie 
Braille’a, w formacie du ym drukiem oraz w ró nych wersjach j zykowych. Aby 
uzyska  dalsze informacje, prosimy o kontakt z centrum obs ugi klienta DGHP pod 
numerem telefonu 0800 011 3447 lub adresem e-mail: customerservice@dghp.org.uk 
 
ARABIC 

               .   
   DGHP      :    

BENGALI 

  , ,         
         
     customerservice@dghp.org.uk 

URDU 

                  DGHP   
        customerservice@dghp.org.uk     

 


