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CARERS ALLOWANCE 

In order to be able to claim Carers 
Allowance, you need to be caring for a 
person that is already receiving one of 
the benefits below: 
• Personal Independence Payment - 

daily living component;
• Disability Living Allowance - the 

middle or highest care rate; 
• Attendance Allowance;
• Constant Attendance Allowance 

at or above the normal maximum 
rate with an Industrial Injuries 
Disablement Benefit; 

• Constant Attendance Allowance at 
the basic (full day) rate with a War 
Disablement Pension; or 

• Armed Forces Independence 
Payment. 

All of the following must also apply: 
• you’re 16 or over; 
• you spend at least 35 hours a week 

caring for someone; 
• you’ve been in England, Scotland 

or Wales for at least 2 of the last 3 
years (this does not apply if you’re 
a refugee or have humanitarian 
protection status);

• you normally live in England, 
Scotland or Wales, or you live abroad 
as a member of the armed forces 
(you might still be eligible if you’re 
moving to or already living in another 
EEA country or Switzerland);

• you’re not in full-time education; 
• you’re not studying for 21 hours a 

week or more; 
• you’re not subject to immigration 

control; and
• your income is less than £123 a week 

after tax, national insurance and 
expenses.

NEW STYLE EMPLOYMENT 
SUPPORT ALLOWANCE 

If you are ill or have a health condition 
or disability that limits your ability to 
work, you may be able to get ‘New 
Style’ Employment and Support 
Allowance (ESA). This is a fortnightly 
payment that can be claimed on its 
own or at the same time as Universal 
Credit (UC). 

‘New Style’ ESA is a contributory 
benefit. Normally, this means you may 
be able to get it if you’ve paid and/or 
been credited with enough National 
Insurance contributions in the 2 
full tax years before the year you’re 
claiming in. 

Your (or your partner’s) savings will 
not affect how much ‘New Style’ ESA 
you’re paid. If your partner works, 
it does not affect your claim.  Most 
income is not taken into account (but 
a personal pension can affect the 
amount you may receive). 

While you receive ‘New Style’ ESA you’ll 
also earn Class 1 National Insurance 
credits, which can help towards your 
State Pension and other contributory 
benefits in the future.  

To be eligible to claim ‘New Style’ 
ESA, you usually need to have been 
working within the last 2 to 3 years and 
have made (or been credited with) 
Class 1 or Class 2 National Insurance 
contributions.  This can be through 
employment or self–employment.  
You will also need to have a fit note 
(sometimes called ‘sick note’ or 
‘doctor’s note’) but you can start 
making your claim before you have 

one. If you have only just become ill, 
you can self–certify for the first 7 days. 

You cannot claim ‘New Style’ ESA or 
UC if you get the Severe Disability 
Premium (SDP), or are entitled to it, 
or if you got or were entitled to the 
severe disability premium in the last 
month, and you’re still eligible for it.  

You may be required to attend a Work 
Capability Assessment to help DWP 
understand how your illness, health 
condition or disability affects your 
ability to work. 

If you’re claiming both UC and ‘New 
Style’ ESA, you’ll only attend one Work 
Capability Assessment. 
 
If you think that you would be 
entitled to one of these benefits, or 
any other state benefits then call 
us on 0800 011 3447 and ask to be 
referred to our SWITCH team for a 
benefit health check. 

BILLIONS GO UNCLAIMED EACH YEAR
Did you know that billions of pounds go unclaimed in state benefits each year?  As you may be aware, DGHP offer a 
benefit health check service for our tenants; in each Open Door, we will be putting the spotlight on some of the most 
common benefits that go unclaimed. 
 
Our spotlight this time is on Carers Allowance and New Style Employment Support Allowance. 
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SOLWAY CREDIT UNION 
RENT FIRST ACCOUNT 
 

A credit union savings 
account might be for you if 
you are in receipt of Universal 
Credit and want to ensure 
that your rent payments are 
kept up to date.  By having 
your benefits paid into 

a ‘Rent First’ account, the credit union can then send a 
payment direct to DGHP to cover your rent before making 
the rest of your Universal Credit payment available to you 
on a pre-paid card. 
 
The pre-paid card also has loads of features to help you 
budget and further manage your money. It works in a 
similar way to a high street bank account. Anyone can 
apply and no credit checks are required.  
 
The Solway Credit Union Rent First Account is ideal for you 
if: 

• You don’t have a bank account or are looking for an easy 
alternative to pay your rent; 

• You need to have your Universal Credit paid into an 
account and have easy access to the money; 

• You want to be able to manage your finances and 
budget easily; 

• You want a safe and convenient way to spend your 
money at home or abroad; 

• You have a poor credit history; or
• You want to shop on the high street, online or by 

telephone but don’t have a payment card. 

More information on this account can be found at 
www.solwaycreditunion.co.uk/rent-first-account.

WINTER FUEL PAYMENT 

If you were born on or before 5 April 1954 you could get 
between £100 and £300 to help you pay your heating bills. 
This is known as a ‘Winter Fuel Payment’. 

You usually get a winter fuel payment automatically if 
you are eligible and you get the State Pension or another 
social security benefit (not Housing Benefit, Council Tax 
Reduction, Child Benefit or Universal Credit). 
 
You qualify for a winter fuel payment if both the 
following apply: 

• you were born on or before 5 April 1954; or
• you lived in the UK for at least one day during the week 

of 16 to 22 September 2019 (this is called the ‘qualifying 
week’).

You will not qualify if you: 

• are in hospital getting free treatment for more than a 
year;

• need permission to enter the UK and your granted leave 
states that you cannot claim public funds; 

• were in prison for the whole week between 16 to 22 
September 2019; or

• lived in a care home for the whole time between 24 
June to 22 September 2019, and got Pension Credit, 
Income Support, income-based Jobseeker’s Allowance 
or income-related Employment and Support Allowance. 

The winter fuel payment is different to the cold weather 
payment. 
 
Cold weather payment 

If you’re receiving certain benefits, such as Pension Credit 
and Universal Credit, you may be able to claim cold 
weather payments to help pay for extra heating costs 
during periods of very cold weather. 
 
When the average temperature where you live is recorded 
as (or forecast to be) 0°C or below for seven days in a row, 
you can apply to get a £25 payment. You can apply for 
every seven-day period of very cold weather that occurs 
between 1 November and 31 March. 

If you’re eligible for a cold weather payment, you won’t 
need to make a claim as it will be calculated automatically 
and paid directly into your bank account along with your 
benefits. 

TALK TO US – WE 
ARE HERE TO HELP

Are you struggling with your Universal 
Credit claim or are unsure about how to do 
something on your online account? 

If you are, come and speak to either Steven 
Kennedy or Fiona Thomson from our SWITCH 
Team on one of the days that we are at your 
local Job Centre. 

We will be at your local Job Centre between 
10am and 12:30pm on the dates below. 
 
Annan  Dumfries  Stranraer 
19/12/2019  11/12/2019  18/12/2019

FREEPHONE 0800 011 3447
www.dghp.org.uk
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BEST START GRANT – 
SCHOOL AGE PAYMENT 

  
If you are the parent or carer of a child, and you get certain 
benefits or tax credits you can apply for the Best Start Grant 
School Age Payment until 29 February 2020.  

This payment gives extra money to low income families 
during the early years of a child’s life. It is a £250 payment, 
made around the time a child normally starts Primary 1, to 
help with the costs of a child starting school. The money can 
be used for anything from school uniforms and shoes to a 
school bag, books or days out.  

To be eligible for the School Age Payment, you must live in 
Scotland and be in receipt of a qualifying benefit from the 
list below: 

 

If you are under 18 you are automatically eligible and don’t 
have to be on a qualifying benefit. 

You also don’t need to be on a qualifying benefit if you are 
18 or 19, in full time education or training and dependent on 
someone else like a parent or carer who is claiming child 
benefit, child tax credit, pension credit or universal credit for 
you. 

Applications opened in June and will remain open until 29 
February 2020. Parents who have deferred entry to August 
2020 should still apply before the (29 February 2020) 
deadline. If you wait until after then it will be too late, and 
you will miss out on the payment. 

Applications can be made via their freephone helpline on 
0800 182 2222, by post or online at mygov.scot/schoolbsg. 

FREEPHONE 0800 011 3447
www.dghp.org.uk

DISCRETIONARY HOUSING 
PAYMENTS 
If you are in receipt of Housing Benefit or Universal Credit, 
and you have more bedrooms than your household requires, 
then your Housing Benefit or Universal Credit will not meet 
all of your rental charge. 

14% of your rent will not be taken in to account in your as-
sessment of Housing Benefit or Universal Credit if you have 
one bedroom too many and 25% of your rent will not be tak-
en in to account in your Housing Benefit or Universal Credit 
assessment if you have at least 2 bedrooms too many.  

To help cover this shortfall, you can apply for a Discretionary 
Housing Payment from Dumfries and Galloway Council.   

If you are affected by this, and you have not yet applied for a 
Discretionary Housing Payment, make sure that you do and 
ask for it to be backdated to when you were first affected by 
this. 

Contact us on 0800 011 3447 if you require help. 

HELP TO SAVE 
 
Help to Save is a savings scheme for people on low 
incomes who are claiming certain benefits. Help to Save 
gives you a bonus payment from the government of up 
to 50% (half) on savings paid into the account.  
 
You can apply for a Help to Save account if you’re: 
• receiving Working Tax Credit
• have a nil award for Working Tax Credit, but are 

receiving Child Tax Credits 
• claiming Universal Credit and earned a minimum of 

£542.88 in their last assessment period. 

If you close your account, you will not be able to reopen 
it or open a new one. The account will last for 4 years, 
with a bonus payment of up to 50% on savings after two 
and four years. 

A Help to Save account might be right for you if: 
• You can afford regular payments without negatively 

affecting your living standards. 

It might not be right for you if: 
• You will have difficulty meeting outstanding debt 

commitments, particularly priority debts such as 
Council Tax. 

If you decide you don’t want to continue paying into a 
Help to Save account or are unable to save for a period, 
it’s worth keeping the account open. This is because if 
the account is closed, you can never reopen it and you 
will not receive any bonus payments. If you keep it open, 
you would still receive bonus payments 
on your eligible savings. 
 
More information on this Help to Save 
account can be found at www.gov.uk 
along with details on how to apply for 
this account. 

• Income Support  
• Income-based Jobseekers 

Allowance  
• Income-related 

Employment and Support 
Allowance  

• Pension Credit  
• Universal Credit  
• Housing Benefit  
• Child Tax Credit  
• Working Tax Credit



ALTERNATIVE FORMATS 
This publication is also available on tape,  
in Braille, large print and community languages. 

For information contact DGHP’s Customer Service Centre on:

FREEPHONE 0800 011 3447

EMAIL customerservice@dghp.org.uk

FOR FURTHER INFORMATION, PLEASE CONTACT:
DGHP Customer Service Centre 
Grierson House, The Crichton,  
Bankend Road, Dumfries DG1 4ZS 
0800 011 3447 (freephone) 
email us: customerservice@dghp.org.uk  
or visit our website: www.dghp.org.uk

This material is environmentally friendly from FSC sources 
A registered Scottish Charity - SC039896

This publication is available on tape, in Braille, large print and community languages. For 
more information contact DGHP’s Customer Service Centre on Freephone 0800 011 
3447, email customerservice@dghp.org.uk or visit the website at www.dghp.org.uk  
 
CANTONESE  
 

 DGHP  0800 011 3447 
customerservice@dghp.org.uk 

POLISH 

Niniejsza publikacja jest dostępna w formie nagrania magnetofonowego, w alfabecie 
Braille’a, w formacie dużym drukiem oraz w różnych wersjach językowych. Aby 
uzyskać dalsze informacje, prosimy o kontakt z centrum obsługi klienta DGHP pod 
numerem telefonu 0800 011 3447 lub adresem e-mail: customerservice@dghp.org.uk 
 
ARABIC 

التواصل والطباعة الكبيرة. للحصول على المزيد من المعلومات، اتصل تتوفر هذه النشرة على شريط، بطريقة بريل، لغات 
 customerservice@dghp.org.ukأو بالبريد اإللكتروني:  0800 110 3447على الرقم DGHPبمركز خدمة عمالء 

BENGALI 

এই ��া��া� ��েপ, ��ইেল, বড় ছাপার ��ের এবং ��ম����র ভাষায় পাওয়া যায়। 
আেরা �ে��র ��� DGHP -এর �া�� ��বা ��ে� �যা�ােযা� ��� 0800 011 3447 
��ের বা ইেমল ��� এই ��া�ায়: customerservice@dghp.org.uk 

URDU 

کے کسٹمر  DGHP۔ مزيد معلومات کے لئے ہے دستياب ميں زبانوں کی کميونٹی اور پرنٹ بڑے، بريلٹيپ ،  اشاعت يہ
 پر ای ميل کريں۔ customerservice@dghp.org.ukپر رابطہ کريں يا  34470 011 800سروس سنٹر سے 

 

FREEPHONE 0800 011 3447
www.dghp.org.uk

Since our last Open Door, Social Security Scotland have 
launched a couple of new payments that are available to 
people in Scotland. 

Young Carer Grant 
 
The Young Carer Grant launched on Monday 21st October 
2019. The first of its kind in the UK, this grant is available to 16, 
17 and 18-year-olds in Scotland who help care for someone 
in receipt of certain types of disability benefit. 
  
Young carers may be eligible for Young Carer Grant if they 
meet all of the criteria below:  
• they live in Scotland; 
• they are aged 16 to 18;  
• they have been providing care for an average of 16 hours a 

week, for the last three months. The support they provide 
may be physical, mental or emotional; 

• the person or people being cared for are getting a 
qualifying benefit*; 

• they are not caring for any of the people in the application 
as a volunteer; 

• they are not being paid to provide care for any of the 
people in the application;  and 

• they have not applied for, or received Carers Allowance 
from the Department for Work  and Pensions. 

*Qualifying benefits are:
• Personal Independence Payment (PIP) - daily living 

component;

• Disability Living Allowance (DLA) - the middle or highest 
care rate;

• Disability Living Allowance (DLA) – for children;
• Attendance Allowance;
• Constant Attendance Allowance at or above the normal 

maximum rate with an Industrial Injuries Disablement 
Benefit;

• Constant Attendance Allowance at the basic (full day) rate 
with a War Disablement Pension; or

• Armed Forces Independence Payment. 

The Young Carer Grant does not affect other benefits.  If 
you want to apply, call their freephone helpline on 0800 
182 2222 to complete the application over the phone or to 
request a paper application form. You can also go online to 
mygov.scot/young-carer-grant. 
  
Funeral Support Payment 

Funeral Support Payment has replaced the Department for 
Work and Pensions Funeral Expense Payment in Scotland. It 
is available to low income families in Scotland to contribute 
towards the costs of paying for a funeral. 
 
The payment will help towards burial or cremation costs, 
some travel costs and a £700 flat rate payment for people 
who do not have funeral plans. The Scottish Government has 
committed to annually increasing the flat rate element in 
line with inflation and to making sure that everyone who is 
eligible for this support knows about it and applies.  Funeral 
Support Payment will not affect any other benefits or tax 
credits. 

You can apply using their freephone helpline on 0800 
182 2222, by post, or online at mygov.scot/funeral-support-
payment. 

Before applying for a Funeral Support Payment, you should 
register the death and give your funeral director (if you have 
one) consent to speak with Social Security Scotland about 
your application. Doing so will speed up the processing time 
for your application. 
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