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Dumfries and Galloway’s Common Housing 
Register (CHR) – Homes4D&G – was 
launched in June. 

This is a major change for the letting of social 
housing in Dumfries and Galloway. 

Dumfries and Galloway Council - along with 
partner agencies DGHP, Loreburn Housing 
Association, Irvine Housing Association and 
Home Scotland – have all been working 
together on Homes4D&G. 

Applicants now only have to complete one 

single application form to apply for housing 
with all four Registered Social Landlords (RSLs) 
in Dumfries and Galloway. 

Applicant details will then be shared among 
the four partner landlords and included on 
one single housing list. (Anyone who doesn’t 
wish to be included on the list for a certain 
landlord, can opt out). 

This new proccss of applying for social housing 
is much simpler, and quicker, for applicants 
and it also gives them much more choice. 
All partners will use the same Common 

Allocation Policy (CAP) – meaning that 
properties will be allocated in exactly the 
same way for everyone. 

DGHP Chairman, David McMillan, added: “It 
has been an absolute privilege for DGHP to 
lead on this and to be able to work so closely 
with the other RSLs and the local council. All 
in all, it is a very exciting time to be a social 
housing applicant in Dumfries and Galloway.”

Colin Smyth, Chair of the council’s Economy, 
Environment and Infrastructure Committee, 
said: “This launch is an important milestone 
for social housing in our region and it is 
the culmination of a lot of hard work and 
partnership working from all those involved.”

Mary Muir, Chair of Dumfries and Galloway 
Federation of Tenants and Residents 
Associations, added: “For applicants across the 
region this is a ground-breaking change. 

“Applicants and tenants, including myself, 
played a huge part in the process – from 
developing the application form to working on 
the launch – and we hope everyone will see 
the advantages.”

Homes4D&G has a dedicated Customer 
Service Centre, open Monday to Friday from 
8am-7pm, on 0300 123 1230 and also a 
website which can be viewed at  
www.homes4dg.org.uk 

LAUNCH OF D&G's NEW COMMON HOUSING REGISTER

NANCY THORBURN'S 
100TH BIRTHDAY

DEPUTY FIRST MINISTER VISITS 
DGHP TENANTS

From left to right - Colin Smyth, Chair of Dumfries and Galloway Council’s Economy, Environment and Infrastructure 
Committee; Mary Muir, Chair of Dumfries and Galloway Federation of Tenants and Residents Associations; Alan West, 
Chairman of Irvine Housing Association; Marjorie Cuthbert, Board Member from Home Scotland; Derek Rodgers, of 
Loreburn Housing Association and David McMillan, Chairman of DGHP

One of our Sheltered Housing residents celebrated a 
very special birthday recently. See page 3 for more 
on Nancy Thorburn’s special centenary celebrations

Deputy First Minister, Nicola Sturgeon, visits tenants in Dumfries – see more on page 3

....more on page 2
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A new website for housing applicants has been 
launched, in line with the launch of Dumfries 
and Galloway’s new Common Housing 
Register (page 1).

The website – www.homes4dg.org.uk – is the 
online home for Homes4D&G and comes with 
a host of new features.

Aside from the usual information and 
documents regarding housing applications, 
you can now apply online for housing in 
Dumfries and Galloway - and you can use the 
Homes4D&G swap shop to look for alternative 
accommodation outside of the housing 
waiting list.

People across the region are already making 
great use of these new, easy to use, convenient 
features. Why not join them? Visit the website 
at www.homes4dg.org.uk

You can also call the Homes4D&G team on 
0300 123 1230 to find out more.

Looking for a new home?

If you are looking for a new home you can join 
a growing number of tenants across the region 
in the Homes4D&G swap shop. 

Tenants throughout Dumfries and Galloway 
are looking for new homes and it could be one 
just like yours.

Signing up is quick and easy. Just complete 
a short web-based form with your property 
details and your own housing requirements and 
submit your swap to the Homes4D&G team. 

We’ll ensure we have all the necessary details 
from you and the rest is up to you. Search, 
browse and talk to your fellow swappers. You 
never know what you might find!

Applying online 

Applying for social housing in Dumfries and 
Galloway is easier than ever before thanks to 
Homes4D&G’s new online application service. 

Day or night, at home or out and about, it 
doesn’t matter where or when you want to 
apply for housing now, the choice is yours.

Homes4D&G’s online application service 
offers flexibility and convenience in a way 
that was never available to housing applicants 
previously. 

The team have also developed a save feature 
for applications so that the form can be 
completed in smaller steps. 

Apply online at www.homes4dg.org.uk or call 
the team on 0300 123 1230 if you are unable 
to go online.

HOMES4D&G – NEW WEBSITE LAUNCHED

1 large onion (chopped)
1 packet of chicken pieces
200ml tomato ketchup
3 tablespoons of brown sauce
2 tablespoons of white vinegar
3 tablespoons of brown or white sugar
1 teaspoon of mustard
Some oil
100ml of water

Preheat your oven to 230˚C. Sear the chicken pieces on both 
sides in a little oil then set aside. Next, fry the onion until soft in 
a little oil. Add the sauces, vinegar, mustard, water and sugar to a 
pot, mix well and heat until it starts to thicken. Put the chicken in 
an ovenproof dish and pour your sauce over the chicken. Cover 
the dish with foil and put into the oven at 230˚C for 45 minutes. 
Remove the dish from the oven, turn the chicken and then 
turn your oven down to 190˚C and return the dish to the oven, 
without the foil, for a further 15 minutes. Serve with potatoes, 
rice or chips and vegetables of your choice.

SWEET AND SOUR CHICKEN WITH 
BARBECUE SAUCE (SERVES 4)

If you have a simple, budget-friendly recipe please send it to us for use in the newsletter. We are also putting 
together our 3rd recipe book – your recipe could be included. Send your recipes to: customerservice@dghp.org.uk 
or post them free to DGHP Recipes, FREEPOST NAT3109, DG1 4BR

41288 Open Door Summer 14.indd   2 11/07/2014   10:31



OPEN DOOR SUMMER 2014 3

FREEPHONE 0800 011 3447

LO-CALL 0845 606 3447

www.dghp.org.uk

TOUR OF DUMFRIES HOMES FOR 
SCOTLAND'S DEPUTY FIRST MINISTER

DGHP’s Catherinefield Court sheltered housing scheme in 
Dumfries pulled out all the stops to honour resident Nancy 
Thorburn on the eve of her 100th birthday.

Nancy, along with her friends and neighbours, celebrated her 
centenary with a tea party, with plenty of birthday cake and 
laughs.

Nancy said: “The secret to 100 years isn’t hard. Plenty of hard 
work, plenty of bingo and plenty of gin and we could all be 100 
years old!”

NANCY THORBURN'S 
100TH BIRTHDAY

Scotland’s Deputy First Minister Nicola 
Sturgeon made a special visit to tenants and 
residents in one of DGHP’s newest housing 
developments recently.

Ms Sturgeon spent time in the homes of three 
families in Central Lochside – a family in a 
Mid-Market Rent (MMR) property, one in a 
New Supply Shared Equity (NSSE) property, 
and one family who are in a general needs 
DGHP property.

Families enjoyed chatting with Ms Sturgeon, 
who admired all of the homes in the Dumfries 
development. 

Ms Sturgeon said: “This £10.2 million mixed 
tenure development, backed by an investment 
of £5.3 million from the Scottish Government, 
has provided much needed high quality, energy 
efficient and affordable housing in Dumfries. 

“Across Scotland, despite challenging 
economic times and Westminster cuts to 
budgets, we plan to spend over £1.7 billion to 

deliver our target of 30,000 affordable homes 
during the lifetime of this parliament.”

Joe and Fiona Saunders, and family members 
Joe and Jennifer, who live in Babbington 
Crescent, spent a bit of time with Ms Sturgeon 
and showed her round their DGHP property. 

They said:: “We love our house, we’ve been in 
nearly a year now and it’s just brilliant. It was 
good to have Ms Sturgeon here to see it for 
herself.”

Neil and Julie Hare, who live in a MMR 
property in Babbington Drive, said: “It was 
really good to have Ms Sturgeon visit us. It 
is recognition for the good work DGHP has 
carried out in the area.”

Katie Nolan, who lives with her partner Scott 
Greer and children Teale, aged one, and Aston, 
aged three, in McBurnie Court added: “It was 
really special having the Deputy First Minister 
taking the time out to come and see us.” 

DGHP Chairman David McMillan added: 
“We were delighted to receive such a high 
level ministerial visit to one of our flagship 
developments in Central Lochside. The 
Deputy First Minister has endorsed this major 
regeneration project. 

“Previously this area had very low demand, 
with no tenant ever having exercised their 
right to buy in the former development. 
Now we have a development where 13 
houses sold within a month – confirming 
the revitalisation of the area. We hope this 
partnership with the Scottish Government 
will continue with many new projects for 
Dumfries and Galloway in the future.”

Also in attendance was Aileen McLeod (SNP 
MSP) who said: “It was great to have the 
opportunity to see the quality of housing on 
this site and to meet some of the residents 
too. The houses have had a really positive 
impact on people’s lives, creating a nice 
residential area, with excellent housing, in a 
place that is safe for their children.”

Nicola Sturgeon with Julie and Neil Hare at their new 
home along with DGHP Chairman David McMillan and 
Aileen McLeod MSP

Ms Sturgeon spends time with Katie Nolan and son Aston. Joe, Fiona, Jennifer and Joe Saunders met the Deputy 
First Minister 
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WORKING WITH OUR TENANTS

It’s now been a year since the District 
Management Committee (DMC) members 
began analysing DGHP’s performance figures.

In the last 12 months, they have been 
looking closely at the details and collating 
and presenting them to DGHP’s Board of 
Management.

The DMC members ensure that what DGHP 
presents is comparable with what tenants are 
seeing on the ground and through the wider 
tenant movement.

This is the first year the DMCs have been 
involved in this way, and there have been 
some very good questions and areas that they 
have focused on. For example, they wanted 
to look closer at why tenancies were being 
terminated, and in particular age groups that 
fell into these categories. Through looking 
further into this, DGHP has been able to use 
this information to plan services for the future.

Members of the DMCs also wanted to look 
closer at antisocial behaviour, as it is an issue

they often heard about in the communities 
around the region. 

As a result, mystery shoppers were sent out to 
visit DGHP offices, and to telephone to ensure 
all the correct procedures were being followed 
and that tenants were being provided with the 
right information.

The DMCs also looked at the number of repairs 
that were carried out, and completed, first 
time. Further checks were carried out and the 
figures were found to be entirely reflective of 
the services being provided.

The DMCs meet again this month (July) and 
they have asked for more information in 
relation to repairs appointments. 

The members are now looking forward to 
seeing the national results of the Annual 
Return of the Charter (The ARC) which will be 
published by the Scottish Housing Regulator in 
late August. The figures will provide a Scottish 
National Average performance figure and 
will assist DGHP in seeing where we sit on a 
national level. Through the members looking at 

these figures, we will be able to open up areas 
for service improvement for the company. 
The DMCs involvement in this process is crucial 
to enable DGHP to work with our tenants to 
identify areas of service improvement and areas 
where we can do better.
 
So with the DMCs looking at this type of 
information and scrutinising it on a quarterly 
basis, it is a strong assurance to the wider 
tenant movement that the services are being 
monitored closely. 

If you would like to join a DMC please contact 
Linda Nelson on Freephone 0800 011 3447.

To everyone at DGHP, tenant engagement is 
very important. We believe that as a housing 
association, we give many opportunities for 
you, our tenants, to interact and work with us. 
Your opinions matter a great deal to us, and we 
want you to help shape services.

In the last quarter we have engaged with almost 
than 600 tenants, right across the region. 

Putting our tenants at the centre of everything 
we do is very important to DGHP and as an 
organisation it is vital to us that we listen and 
engage with you on anything possible.

Your opinion is crucial to what we do, and 
we want to make sure you have, at every 
opportunity, the chance to engage with us.

In the last quarter we have engaged with a 
total of 590 tenants. 

In April, we met with a total of 155 tenants 
through various events including carrying out 
an Equalities Impact Assessment event for 
the new Common Housing Register, meetings 
to set up a new Tenants and Residents 
Association (TARA) in Whithorn, a community 
litter pick in Dickshill in Stranraer as well as 
ongoing training for Federation and District 
Management Committee members. 

During May, we engaged with a total of 
242 tenants through holding various events 
including a drop-in day at Dalbeattie, various 
school events across the region and attending 
several TARA meetings.

Then in June, we met with around 193 tenants 
through a Rural Opportunities Day at Wallace 
Hall Academy, interviews for projects seeking 
funding through DGHP’s Tenant Community 

Fund as well as holding a Scrutiny Panel 
looking at the repairs service.

Some interesting figures show that, in the last 
quarter, we engaged with more women than 
men at 327 to 263 respectively. 

A total of 246 of those we engaged with were 
under the age of 25 and 182 were between 25 
and 60. The over 60s made up 162 of those we 
engaged with. 

If you would like to find out more about any 
of our community participation events, or 
if you would like the opportunity to engage 
with us, please get in touch on Freephone 
0800 011 3447 and ask for the Community 
Participation Team.

TENANT ANALYSIS – ONE YEAR ON

DGHP’s two main contractors are going to be carrying 
out some customer satisfaction surveys – and by 
sparing a minute of your time to fill one in, you could 
win some vouchers.

Both Lovell and Saltire will be carrying out the surveys 
after they have visited your property – and we would 
greatly appreciate you taking the time to complete these. 

As well as giving you the chance to win some vouchers 

to spend locally, this will greatly help DGHP get 
feedback on the performance of our contractors. 

It is becoming increasingly harder to get feedback 
through calling up our customers – and the benefit of 
completing the survey this way is it’s done on the spot.

We will be holding a £50 prize draw each month – for 
each contractor – and winners will be notified and 
names printed in each edition of the newsletter.

CONTRACTOR SURVEYS – PLEASE SPARE  
SOME TIME
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DGHP has a number of active development projects right across 
Dumfries and Galloway over the summer of 2014.

Out in the east of the region, our new flats at Townhead Street in 
Lockerbie will have their new occupants by August. The flats, a mixture 
of DGHP for rent and mid-market rent, are partly new-build and part 
refurbishment of an existing building.

Plans for new housing in Lochmaben at Mill Road will go to Dumfries 
and Galloway Council’s planning committee in August.

In Dumfries, demolition is imminent for our site at Friars Vennel in 
the town. At our site in Lincluden Gardens, demolition has already 
started. Following a spate of vandalism to this site, DGHP and our 
security contractor have stepped up measures to keep this site safe 
and trouble free.

In Castle Douglas, our joint project with Dumfries and Galloway Council 
at Dunmuir Park nears completion. The final four properties are set to 
be finished by the end of July. 

Towards the west of Dumfries and Galloway, works continue to progress 
at the Woodlands site in Newton Stewart. At the time of print, works 
have yet to begin at the Barrhill site, also in the town.

In Stranraer, Cruden are nearing the end of their work on the Dickshill 
regeneration, with many more families picking up the keys to their new 
homes recently.

DGHP’s development team will soon be taking handover of the first 12 
properties at the former creamery site in Kirkcudbright.

The site, comprising of 36 properties of mixed tenure, is scheduled for 
completion later this year and this first handover marks a monumental 
point in the regeneration of what was once a bustling hive of industry 
in the town.

Twelve properties will be let by DGHP for Homes4D&G housing 
applicants. A further 12 homes will be managed by Novantie, DGHP’s 
subsidiary, as mid-market rent accommodation. The last 12 properties 
are up for sale through the Scottish Government’s New Supply Shared 
Equity Scheme, which offers affordable home ownership.

If you are interested in living in the new development in Kirkcudbright, 
you’ll find more information about the opportunities for DGHP rent, 
Novantie properties and the New Supply Shared Equity Scheme at 
www.dghp.org.uk/myplace

Properties at Dalry

Properties at the old creamery site in Kirkcudbright

Townhead Street, Lockerbie

Dunmuir Park at Castle Douglas
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DGHP, along with a number of partner agencies 
held a one-day event in Dalbeattie recently, 
focussing on money, energy awareness and 
housing advice.

The event took place on May 7 in the Day 
Centre and saw agencies such as Citizens Advice, 
Dumfries and Galloway Council, Age Scotland 
and Home Energy Scotland come together to 
offer support to tenants in the Stewartry town.
Around 40 people from Dalbeattie came along 
to the event and met staff from the various 
agencies, including Independent Living Support, 
The Food Train and Thistle Tenant Risks home 
contents insurance.

DGHP’s team from the Stewartry were available 
on the day to take queries and help and advice 
was given on filling in forms, accessing funds, 
gas and electricity energy advice, housing 
benefit, applying for the Warms Homes 
Discount and saving money and budgeting.

Vouchers kindly donated by Dumfries-based 
Kevin Farish Euronics Centre, were up for grabs 
as well as vouchers from a Dumfries-based 
furniture project, Bryan Gowans carpet store 
as well as food hampers from local butchers 
Dalbeattie Fine Foods and Neilson Bros and 
food parcels from the local Co-op.

Mrs Motherwell, from Dalbeattie, was the lucky 
winner of the Kevin Farish vouchers and said: “I 
am over the moon, I never win anything so this 
was a lovely surprise.”

Following the success of our ‘Days with DGHP’ 
in Kirkconnel and Dalbeattie, we are rolling the 
events out across the region.

The next in the series will take place in 
Whithorn in August with another in Langholm 
in October.

Again, we will be featuring a whole host of 
partner agencies and organisations who will be 
on hand to offer help and advice to you about 
everything from housing applications to heating 
your home. If you live in these areas, look out 
for your invite in the post.

A DAY WITH 
DGHP IN 
DALBEATTIE

Tenants came from all over Dalbeattie and enjoyed the event

Janice Walker and Rab Davidson were there on behalf of Dalbeattie TARA

The Food Train were among the exhibitors on the day
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Miss Roberts picked up a food hamper and an eco kettle in the raffle

The Federation of Tenants and Residents, along with DGHP staff, 
were out and about during the month of June on their bus. 

Members of the Federation went round many local villages 
– including Springfield, Eastriggs, Eskdalemuir, Bridge of Dee, 
Springholm, Crocketford, Kirkgunzeon, Wigtown, Kirkcowan, 
Moniaive, Thornhill and many more. 

Around 70 people visited the bus while it was out on its’ travels, 
which took in around 800 miles across the region.

While they were out in the towns and villages, members talked 
to tenants about various issues including grass cutting, estate 
issues and garden maintenance.

The Federation also now have their own mobile phone number, 
where you can contact them. The telephone number is 07501 
063 920 and if you leave a message, the secretary of the 
Federation will call you back as soon as possible. If the secretary 
is on holiday, the calls will be dealt with by another office bearer 
from the Federation. 

You can also keep up-to-date with news from the local Tenants 
and Residents Associations as well as the Federation by visiting 
their website at www.dgtenantsandresidents.co.uk 

OUT AND ABOUT IN THE 
COMMUNITIES

Mrs Campbell won one of the top prizes of a £200 voucher to spend at 
Bryan Gowans carpet store

Dorothy Grant and Mary Muir, of the Federation

DALBEATTIE 
COMPETITION WINNERS

 
A number of local businesses kindly donated prizes for our 
“Day with DGHP” in Dalbeattie. 

Among those who picked up top prizes were:

Mrs Campbell, took the top prize of a £200 voucher to 
spend on carpets at Gowans, of Dalbeattie.

Mr and Mrs Motherwell took the second of the top prizes 
– a table top freezer (or vouchers to the equivalent value) 
to spend at Kevin Farish Euronics Centre. 

Olivia Craig picked up a voucher for Neilson Bros butcher 
and the lucky winners of the food hampers, donated by 
the local Co-op, were Miss Roberts; Janice Walker and 
Lilian Chisholm. 

The winners of the eco kettles, kindly donated by British 
Gas were – Mr Porter; Miss Gaskin; P Morrison; Mr Wilson; 
Mr Motherwell.

N Cowan picked up a £20 voucher to spend at The Granite 
Kitchen with Nan Pitkealthy and Bill Martin both taking 
home £50 worth of Nithsdale Furniture Project vouchers. 
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DGHP - WORKING TO PROTECT OUR TENANTS
As you might have read in the last edition of 
your newsletter – we take antisocial behaviour 
(ASB) very seriously. 

To continue, we want to tell you more about 
just how serious we take issues of ASB. 

PROTECTION

When it comes to the protection of our 
tenants, and their families, we know it is vital 
that we do everything we can to deal with it 
appropriately.

We will always use every legal means 
necessary to deal with those who break their 
tenancy agreements and cause behaviour that 
has an impact on others.

ASB is always unacceptable and should never 
be tolerated - in any form.

To explain further, we would like to highlight 
just some of the action taken by DGHP in 
relation to dealing with ASB. 

CONSIDERATE

On average, our ASB team investigate more 
than 20 new complaints each week. These 
may be as simple as visiting a new tenant to 
advise them to be considerate towards their 
neighbours, or they could prove to be a full 
investigation involving interviewing entire 
streets to gather corroborating evidence. 

One thing is for certain though – no two cases 
are ever the same and a lot of enquiry work 
needs to be carried out.

DISTRESS

If ASB persists, DGHP will take legal action 
against tenants to protect neighbours from 
further distress. 

Since January this year, DGHP has obtained 
eight Interim Antisocial Behaviour Orders. 

These are against tenants who have continued 
in causing antisocial behaviour, despite 
repeated offers of help and advice.
In addition, we have taken full Antisocial 
Behaviour Orders (ASBOs) against several 
others.

These ASBOs - against Luke Hay, of Dumfries; 
Conor Mulhearn, also of Dumfries; and Kieran 
McCredie, of Stranraer - state that they must 
not cause (or allow others to cause) a nuisance 
by screaming, banging, singing or playing loud 
music which could be heard out with their 
tenancy. 

ARRESTED

If they breach the terms within the ASBO they 
will automatically be arrested and detained in 
custody until their court hearing. If they are 
found guilty of breaching the ASBO, they can 
face up to fi ve years in prison. 

DGHP takes a very dim view of those who 
are convicted of using their home for any 
illegal purposes - as well as of those who are 
convicted of an imprisonable offence within 
the property. 

We have already evicted one tenant this year 
for being convicted of dealing drugs from their 
property and another as a result of antisocial 
behaviour by a tenant and her partner.

NO TOLERANCE

DGHP has a strict ‘no tolerance’ policy towards 

those who deal drugs from their tenancy and 
as soon as someone is found guilty we will 
begin legal proceedings to evict them. We 
always work closely with Police Scotland to 
obtain evidence of drug dealing charges and 
conviction support for ASBOs. 

EVICTION

DGHP has recently secured an eviction against 
a tenant who was found guilty of behaving in 
a threatening and abusive manner towards a 
staff member and contractor staff. 

Raymond Garrett, of Stranraer, argued that 
DGHP’s actions were not reasonable and that 
there were lesser steps that could be taken 
short of eviction. DGHP’s position was that 
the welfare of our staff was paramount and 
they should be entitled to go about their work 
without fear of being harmed. 

The Sheriff agreed with DGHP’s position and 
granted Mr Garrett’s eviction. 

Common examples of antisocial behaviour 
• A party with loud music into the night/

early hours
• People shouting, screaming or fighting 

within communal entry ways – or if it 
is so loud that it can be heard out with 
the property

Common examples of what is NOT 
antisocial behaviour
• Normal domestic living noise – opening/

closing internal doors 
• Running the washing machine or vacuum 

cleaner
• Normal levels of dog barking 
• People parking in the wrong place
• Someone leaving their wheelie bins out in 

the street

If you have any concerns about ASB, please 
pick up the phone and speak to us on 
Freephone 0800 011 3447.

"IF ASB PERSISTS, 
DGHP WILL TAKE 
LEGAL ACTION 
AGAINST TENANTS 
TO PROTECT 
NEIGHBOURS FROM 
FURTHER DISTRESS"
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We are on the lookout for DGHP budding 
gardeners for our annual competition.

If you know of a nice garden and would like to 
let us know, we are looking for you to send in 
your entries over the next few weeks.

The competition is open to all tenants and a 
trophy and garden vouchers will be awarded to 
the winners. 

All entries received will be judged by an 
independent judge and the winners publicised 
in the next edition of Open Door as well as on 
DGHP’s website www.dghp.org.uk 

The closing date for entries is Friday August 
15th. So to make sure you don’t miss out, 
complete the entry form here. You can return 
this form to us at - 

Garden Competition
Community Participation Team
DGHP 
Freepost NAT3109 
Dumfries
DG1 4BR 

Alternatively you can email us your entry to us at 
DGHP along with the details to customerservice@
dghp.org.uk clearly marking your email 
Community Participation Garden Competition.

DGHP GARDEN COMPETITION 

ENTRY FORM

Name ....................................................................

Address ................................................................

................................................................................

................................................................................

................................................................................

................................................................................

Telephone ............................................................

Email .....................................................................

GARDEN COMPETITION

GRASS CUTTING 
SEASON WELL UNDERWAY
It’s the time of year again when the schools have broken up for the 
holidays, the weather is improving and the all familiar sound of grass 
cutting can be heard everywhere. 

The grass cutting season for DGHP is well underway and our ground 
maintenance contractor, Land Engineering, are busy right across 
Dumfries and Galloway.

The cutting season has been going well this year and we caught up with 
one of the crews out in Stranraer recently. 

One tenant living nearby said: “The area is looking really well this year, 
and it’s good to see the teams out and about regularly keeping the 
grass tidy. 

“It’s not always easy for them with the weather we have at times, but 
they’ve been keeping on top of it well.”

If you would like to speak to us about any matters relating to grass 
cutting please call us on 0800 011 3447. 
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Do you have an interest in 
DGHP? Would you like to be a 
bit more involved? If so, we could 
have just the role for you. 

DGHP is currently recruiting for 
tenant members to the Board of 
Management and you could be 
the ideal candidate.

You don’t need to have any 
specific qualifications or 
knowledge – just a keen interest 
and willingness to learn.

Liz Roper, from Dumfries, 
(pictured) has been a tenant 
Board member for almost a year 
now. She says: “I don’t have any 
specific qualifications or training, 
but what I do have is knowledge 

of what it’s like to be a tenant – 
that’s what is most important.

“We can bring the tenants’ voice 
to the table and that’s a really 
important skill. People shouldn’t 
be worried about being on the 
Board – all the training and 
support you need is provided.”

DGHP will shortly be holding 
elections to fill tenant places on 
our Board of Management in the 
Stewartry and Mid and Upper 
Annandale. 

To find out more contact 
Brian Scott or Linda Nelson on 
Freephone 0800 011 347 – you 
never know, it might be perfect 
for you. 

WOULD YOU LIKE TO BE A DGHP 
TENANT BOARD MEMBER?

END OF AN ERA
A well-known face in the 
Nithsdale area hung up his 
DGHP badge for the very last 
time earlier this year. 

Technical inspector, Norman 
Burns, retired after more than 
30 years service between 
Dumfries and Galloway Council 
and DGHP. 

Norman has had a long and 
distinguished career over the 
years, and outside of his work 
he has many interests – making 
a significant contribution to his community in Sanquhar.

Norman started with Nithsdale District Council in 1983 and remained 
with the local authority until he transferred to DGHP in 2003. It was 
not only his work with DGHP that made Norman such a ‘well-kent’ 
face in his area. He received the Queens Fire Service Medal in 2006 
for his work with his local Fire Service team. 

Jayne Moore, Director of Housing Services, said: “I cannot remember a 
crisis situation in housing that Norman hasn’t been at the forefront of 
the emergency response.

“In most recent times, DGHP has experienced a roof falling off 
entire blocks of flats onto a main road, two major freezing episodes, 
numerous house fires and indeed, the latest flooding on his home turf 
in Kirkconnel. On each of these occasions, DGHP’s response has been 
second to none, and that was down to Norman’s excellent leadership. 
Under his stewardship, our houses and our tenants have been well 
looked after.”

Norman’s efforts at DGHP, and outwith, have never gone 
unrecognised. We wish him all the very best for a long, happy and 
healthy retirement.

DGHP is looking for your help 
in tackling the ongoing problem 
of rubbish and fly tipping in 
estates across the region. Last 
year, DGHP spent in excess of 
£28,000 on uplifting rubbish 
that had been dumped in and 
around our estates. 

This money could have been much better spent on improving our 
services to you, our tenants. Unfortunately, this problem seems to be on 
the increase and this is why we need your help to tackle it now. 

How you can help DGHP tackle the problem
• Make sure you dispose of household rubbish in the proper manner 

by using the bins provided
• Be responsible with your own excess rubbish and arrange to have it 

uplifted by Dumfries and Galloway Council – details right

What action will DGHP take?
If we can identify the culprit we will recharge the cost of the uplift in

every case and we will pursue non-payment of these charges by using 
debt collection agencies where appropriate 

Reporting fly tipping
You can report any rubbish that has been dumped on public land or 
council premises to the Community Safety Team:
• Online: visit www.dumgal.gov.uk and complete an electronic form 
• Email: communitysafetyteam@dumgal.gov.uk 
• Telephone: 030 33 33 3000

Arranging for goods to be uplifted
You can pay to have larger items collected by the council if they will 
not fit in your household bin. The council’s bulky uplift service allows 
householders to dispose of items such as sofas, tables, beds, bathroom 
suites, garage doors, bicycles and mattresses. 

The council’s household white goods uplift service is suitable for fridges, 
freezers, washing machines, cookers, tumble dryers, microwaves and 
dishwashers.

Charges for bulky uplifts: Up to three large items or 10 black bags - 
£11.56. Charges for white goods: All requests for up to 3 items - £33.07

HELP US TACKLE FLY TIPPING 
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CELEBRATING WITH A 'BIG LUNCH'
Sunshine and good times were the order of 
the day at Troqueer Tenants and Residents 
Association’s (TARA) Big Lunch.

The TARA, with a passion for their community, 
signed up to the nationwide Big Lunch event 
last year, with the hope that their neighbours 
around them would join them for some lunch 
and a few hours of friendship and fun.

After a hugely successful event in 2013, the 
TARA team organised a bigger and better 
party for 2014 which took place at Troqueer 
Community Centre in June. 

Created by the Cornwall-based Eden Project, 
the Big Lunch is a simple idea, aiming to get as 
many of us out to spend an afternoon getting 
to know our neighbours. 

The group in Troqueer went one step further 

and used the Big Lunch as an opportunity to 
raise money for local Armed Forces charity, 
Southwest R&R, raising a mighty £500 for the 
service personnel support.

Dorothy Grant, Chair of Troqueer TARA, said: “I 
loved the idea of the Big Lunch from the very 
start – we held our first one last year and this 
year’s event was bigger and better. 

“The Big Lunch brings everyone together, 
young and old. Thank you to everyone who 
came along – we raised a lot of money for a 
great cause and had a fantastic afternoon with 
our neighbours.”

Eilish Warner, Secretary of the TARA, added: 
“We had around 100 people attend plus a 
team of dedicated volunteers. We couldn’t 
have done it without their help. We’ve used 
the Big Lunch to celebrate the spirit of 

community, Troqueer and beyond. We love an 
excuse to throw a party, especially for such a 
worthy cause!”

John McLachlan, a local resident, said: “I am 
so pleased to see so many people in Troqueer 
firmly behind the TARA and the Big Lunch. Last 
year’s event was a great success and this year’s 
lunch has helped bring our community even 
closer.”

This year’s Big Lunch was the sixth annual 
event. Across the whole of the UK, the event 
attracts more than a million people. Troqueer 
TARA was set up in 2010 for the benefit of the 
community. The group meet monthly.

You can find out more about the group by 
visiting www.dgtenantsandresidents.co.uk 

Eilish Warner, secretary of Troqueer TARA Louise Thorburn Margaret Wolski and Mary Park

Kingston Lennox, Carol Taylor, Joyce Coupland Bev and Kenny McGuffie Billy Loudon

Betty Burns Cody Burns, Alan Murdoch, Jay Burns Amanda Sterrick and Allan Singleton
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SPOTLIGHT ON WHITHORN TARA

AGM DATE -  
TENANT CONFERENCE NEWS

A new Tenants and Residents Association 
(TARA) has just been launched in the Machars 
town of Whithorn. Led by Chairman Jim 
McCulloch, the 12-strong committee are 
already making plans and creating actions for 
their local area. Other office bearers on the 
committee are Heather Hay, the secretary, 
Helen McCulloch, the treasurer, and Alexandria 
Lochhead, who is assisting the secretary.

Between the office bearers and the committee, 
the ages range from the teens right up to 
people in their 60s – giving the group a great 

outlook on issues affecting their community.
Jim said: “We decided to put together the TARA 
to give tenants and residents an additional 
channel if they have concerns about issues 
affecting the neighbourhoods. 

“We will work alongside the local community 
council in Whithorn. There will be some 
issues that need to be dealt with through the 
community council and some that we would 
be better placed to deal with – so it makes 
sense to work in partnership.”

The group are already looking at a park area 
at the top of the town and are hoping to 
encourage younger people to get out and 
about more – and using the play area. 

“We feel the park area could be a bit better, 
and we hope we can work to achieve 
something.”

The idea for a TARA in Whithorn first came 
about last year – and local people spoke with 
tenants and residents on the Federation Bus 
during a tour of the region. 

Jim added: “We got talking to some people 
on the bus who were very encouraging and 
supportive of a new TARA in the area. It’s 
taken a bit of time to get to this stage, but we 
are now up and running and looking for local 
people to join us.

“We just feel having a TARA group locally 
will help our community when it comes to 
addressing issues that are affecting them.”

The group meet every two months, on the 
second Monday of the month – with the next 
one on Monday September 8 at the Castlehill 
Community Centre. If you would like to speak 
to someone about joining the TARA, or setting 
up your own elsewhere, please contact DGHP 
on Freephone 0800 011 3447.

DGHP’s Annual General Meeting 
will take place this year on Thursday 
September 25.

This year the AGM will take place at the 
Cairndale Hotel in Dumfries. There will 
be no annual tenant conference, which 
has in the past taken place on the same 
day as the AGM. The main conference 
will return next year – and plans are 
already being put in place for the event 
by a working group of tenants. 

This year, instead of one main 
conference, DGHP is holding a series 
of events in local communities in 
each corner of the region. So far we’ve 
held a “Day with DGHP” in Kirkconnel 
and Dalbeattie and plans are in place 
for one in Whithorn in August and 
Langholm in October.

DGHP Chairman David McMillan 
said: “Although we get great numbers 
attending our conference each year, 
it was felt this year (after our special 
10th anniversary celebrations) to 
have a year out. Instead, we have 

been going out and about to the 
smaller communities and reaching 
tenants who wouldn’t otherwise 
come to the main event in Dumfries. 
We have been able to reach so many 
tenants this way.

“We have an active working group 
of tenants who put together the 
conference every year and they felt 
after the 10th year, it was time to 
take stock and try something a little 
different for one year.

“However, they are all very excited 
about plans for next year’s event 
already – and they want to assure 
tenants that it will be a fun-filled and 
packed event.”

If you would like to be involved 
with the working group for next 
year’s conference, or if you have any 
suggestions for it, please contact us on 
Freephone 0800 011 3447 and ask for 
the Community Participation Team.

September 18 is a hugely important date in 
Scotland’s history and it’s even more important that 
if you are eligible to vote, that you can.

Don’t bury your head in the sand. Register to vote by 
September 2 and you will get to have your say in the 
Scottish Independence Referendum.

If you aren’t registered, you can’t vote – it’s as simple 
as that. Registering to vote doesn’t mean you have 
to, but you have the chance to when something is 
important to you.

Registering to vote could help your credit rating – 
Credit reference agencies use the electoral register 
to check your credit rating. This might help you 
in the future when applying for loans and mobile 
phone contracts.

For more information on registering, please call 
Dumfries and Galloway Council on 01387 260627.

DON'T BURY YOUR HEAD 
IN THE SAND
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BENEFITS NEWS

A Discretionary Housing Payment (DHP) is an extra payment that 
Dumfries and Galloway Council can make if they think that you are 
struggling to meet your housing costs.

WHO CAN APPLY FOR A DHP?

You can apply if you are in receipt of housing benefi t and the amount of 
benefi t that you receive is lower than your rental charge.

WHAT CAN A DHP COVER?

The payment can cover a number of shortfalls, including -

• Reductions in housing benefi t as a result of the under occupancy 
charge

• Reductions in housing benefi t as a result of a benefi t cap being 
applied to a housing benefi t claim

• Reductions in housing benefi t as a result of a non-dependant 
deduction being taken for another adult in the property

• Any other rent shortfall in order to prevent a household becoming 
homeless

• Removal costs
• Rent deposits or rent in advance of moving in to a property
• Where a person is liable for rent on two properties but is temporarily 

absent from one of them and there is a rent shortfall on both 
properties

IS THERE ANYTHING A DHP WON’T COVER?

Yes. It will not cover -

• Increases in rent due to outstanding rent arrears
• Reductions in any benefi t due to Jobseekers sanctions, child support 

sanctions or other sanctions following certain benefi t related 
offences

• Shortfalls as a result of a housing benefi t overpayment being 
recovered

• Housing benefi t suspensions
• Council tax liability

HOW DO I APPLY

You will need to complete an application form and return it to the 
council’s Housing Benefi t department. An application can be made 
online at www.dumgal.gov.uk/benefi ts.

You can also contact us and we can assist you with an application 
if required. You can also contact the council on 030 33 33 3006 for 
further information.

HOW WILL THE COUNCIL DECIDE WHO IS ENTITLED TO A DHP?

The council will consider a number of things, including -

• The money that you have coming in to your household
• The money that you are spending
• Your circumstances

It is therefore important that you give specifi c reasons for your request 
on your application form to ensure that everything is taken in to 
account. If you are taking steps to sort out any debts then you should 
also detail this on the application.

DHP FOR UNDER OCCUPANCY 2014

Dumfries and Galloway Council have agreed to award DHP again 
this year to cover the under occupancy charge for those in receipt of 
housing benefi t. 

If you had the under occupancy charge met through housing benefi t 
last year then your DHP will be re-awarded. You may already have 
received a letter from the council’s housing benefi t department to 
advise you of your award. If you have not heard anything from the 
council about your DHP for this year then you may wish to contact 
them on 030 33 33 3006 as they may have been trying to contact you.

If you did not have the under occupancy charge or the benefi t cap 
met through DHP last year then it is not too late to apply for it. An 
application can be made online at www.dumgal.gov.uk/benefi ts. You can 
also contact us should you require assistance with an application.

You may have read this before in Open Door 
but we believe it is very important to remind 
you again.

You can now apply for Housing Benefi t online, 
saving you time. Online, you can now do the 
following - 

• Claim Housing Benefi t and Council Tax 
Reduction

• Report a change of circumstances that will 
affect your Housing Benefi t or Council Tax 
Reduction claim

• Report a change to your address in order 

to get Housing Benefi t or Council Tax 
Reduction at your new address

• Apply for a Discretionary Housing Payment 
(DHP) to help you with paying your rent.

One of the great benefi ts of this is you can 
apply in the comfort of your own home and 
at a time that is convenient to you. However, 
if you do not have access to the internet at 
home, or know anyone with internet access, 
then you can - 

• Contact us to see if we can arrange an 
appointment in one of our offi ces

• Go to your nearest library and use the PCs 
there (you will have to become a member of 
the library. It is free to join but you will have 
to provide proof of your ID showing your 
name, address and signature.)

• Use Dumfries and Galloway Council’s self-
service area. This is only available in their 
Dumfries offi ce at present.

Claiming online is an easy process. Details on 
how to claim online can be found at www.
dumgal.gov.uk/benefi ts

WHAT IS A DISCRETIONARY HOUSING PAYMENT (DHP)?

APPLYING FOR HOUSING BENEFIT ONLINE
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All job centres within Dumfries and Galloway 
now use a claimant commitment. This is 
a new agreement that outlines what job 
seeking actions someone must do while 
they are receiving Jobseeker’s Allowance. 
This ‘commitment’ emphasises someone’s 
responsibility to do all that they can to look 
for work.

The commitment sets out what someone 
must do to receive benefi ts - and providing 
clear information about the consequences of 
failing to meet the requirements. 

The details of someone’s commitment will 
be based on the individual and their personal 
circumstances. If you are able to look or 
prepare for work, your commitment will 
include areas such as your job goals, regular 
work search activity, or any work preparation 
actions that you must complete in order to 
continue to receive Jobseekers Allowance.

If someone’s circumstances change, and it 
will have an impact on them meeting the 
requirements of the commitment, then they 
must report this to the Jobcentre.

Clear evidence must be provided to prove 
that they have met the requirements of their 
commitment. 

Jobseekers Allowance sanctions

If you fail to meet the conditions of your 
claimant commitment then your benefi ts 
could be sanctioned. 

Failure to do all that is required in a person’s 
commitment can lead to benefi t being 
stopped or reduced for either a fi xed or open 
period of time – this is known as a sanction.

Someone’s Jobseekers could be sanctioned for 
any of the following reasons-

• Not sticking to the claimant commitment or 
not taking enough steps to fi nd work

• Not being available for work
• Not attending an interview with an advisor/

coach
• Refusing or failing to apply for a suitable job
• Leaving a job voluntarily

However, if there was good reason for you 
not doing something then you should not be 
sanctioned.

It is therefore important if there are any 
restrictions on you being able to achieve 
anything within your claimant commitment 
that you advise the Jobcentre.

How long does a sanction last?

A sanction can last for anything from four 
weeks, 13 weeks or 26 weeks. However, it 
could also last up to a maximum of 3 years. 
How long the sanction applies for is up to the 
Jobcentre. They will look at what a person 
has done or failed to do and how many times 
this has happened within the last year before 
deciding on how long a sanction to apply.

How will I be expected to support myself 
during a sanction?

Ask about claiming a hardship payment. This 
is a reduced amount of Jobseekers Allowance. 
To do this, you will need to complete an 
application form (available from the Jobcentre).

Anyone who loses benefi t due to a sanction 
can apply for a hardship payment. If you 
cannot afford rent or food or you need to 
buy medical or hygiene supplies a hardship 
payment could provide you with the money to 
pay for these things.

It is important to apply for a hardship payment 
as you may be told to do this before receiving 
a crisis grant from the council.

Will my housing benefi t stop because of a 
sanction?

Yes, your housing benefi t could stop. The 
housing benefi t offi ce is usually advised 
when your Jobseekers award stops, but not 
necessarily why. Therefore, housing benefi t 
possibly need further information from you 
with regards to your income. If you have no 
other income it is important that you advise 
this to the housing benefi t offi ce also.

Should I continue to sign on if I have been 
sanctioned?

Yes. It is important that you continue to meet 
your claimant commitment and continue to 
sign on at the Jobcentre every fortnight and 
be actively seeking work. If you do not do this 
then you could lose your benefi t for a longer 
period of time and your Housing Benefi t could 
end up being affected to.

It is also important to continue to sign on if you 
decide to appeal against your sanction decision 
so that there are no breaks in your entitlement.

What can I do if I disagree with a sanction?

If you feel that the decision is wrong you 
should take specialist advice. You can ask the 
Jobcentre to look at the decision again and 
you can then provide evidence in support of 
your request. It is important that you do not 
delay as you normally need to do this within 
one month of the date of the decision. 
You can also be sanctioned if you are in 
receipt of Employment and Support Allowance.

What is an Employment and Support 
Allowance sanction?

A sanction in this instance is when your 
Employment and Support Allowance is reduced 
because you did not meet the rules about 
work related activity or did not attend a work 
focused interview.

Who can be sanctioned?

People who are in the work related group 
can be sanctioned if they do not attend work 
focused interviews or mandatory work related 
activity without a good reason.

What is ‘good reason’

A ‘good reason’ is having an acceptable 
reason for not attending an interview or for 
not taking part in work related activity. The 
following will also be taken in to account 
when deciding if a person has ‘good reason’ - 

• If you had transport problems
• If your health or disability prevented you 

from attending
• If you have language, literacy or learning 

diffi culties
• If you had a medical appointment that 

would be unreasonable to rearrange
• Bereavement

Other circumstances will be considered. It 
is therefore important that you ensure they 
know why you didn’t do what was required.

How much will I lose from my benefi ts if 
my Employment and Support Allowance is 
sanctioned?

The reduction will be £72.40 per week, which 
is equal to the amount of Employment and 
Support Allowance paid to a single person.

How long will a sanction last?

The sanction will last until you attend and 
take part in a work focused interview or take 
part in the work related activity. A sanction 
will also end if you are moved into the 
support group or if you stop being entitled to 
Employment and Support Allowance.

What if I disagree with the sanction?

If you feel that the decision is wrong you 
should take specialist advice. You can ask the 
job centre to look at the decision again and 
you can then provide evidence in support of 
your request. It is important that you do not 
delay as you normally need to do this within 
one month of the date of the decision. 

CLAIMANT COMMITMENT AND SANCTIONS
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New rules have been brought in that state 
that you cannot put an appeal in straight 
away after getting a decision notice from the 
DWP. Instead, you fi rst have to ask them to 
reconsider its decision. The DWP calls this a 
“mandatory reconsideration”.

Mandatory reconsideration – what is it?

If you don’t agree with a decision made about 
Employment and Support Allowance (ESA), 
Jobseeker’s Allowance (JSA) or Disability Living 
Allowance (DLA), and the Department of Work 
and Pensions (DWP) made the decision on or 
after 28th October 2013, you’ll go through 
a process called ‘mandatory reconsideration’ 
before you can appeal to a tribunal.

You’ll also need to go through mandatory 
reconsideration for decisions about Personal 
Independence Payment (PIP).

What happens next?

When you receive the DWP’s initial decision, 
you have one month to tell them you don’t 
agree and ask for a mandatory reconsideration. 

If you feel you need assistance at this point, 
contact us immediately or seek advice from 
Citizens Advice or Welfare Rights. When they 
receive your reconsideration, someone from 
the DWP who has not looked at your claim 

will review the decision and call you to talk 
you through it. 

You do not have a right to appeal until 
you get a letter telling you the outcome 
of a mandatory reconsideration, called a 
“mandatory reconsideration notice”. Your 
appeal has to be lodged within one month of 
the date that the mandatory reconsideration 
notice was sent to you.

In what situations do the new rules apply?

The new rules apply to the following -

• Any decision on Personal Independence 
Payments

• Any benefi t decision issued by the DWP 
(this includes Jobcentre Plus, the Pensions 
Service, the Disability and Carer’s Service or 
the Carer’s Allowance Unit) on or after 28th 
October 2013. 

During the process

If you have claimed for ESA, and the DWP 
found you ‘fi t for work’, you will not receive 
any payments of ESA while going through 
mandatory reconsideration. The process could 
last several weeks if you need to send in more 
evidence, and there is no limit to how long it 
could last.

During this period you may choose to claim 
Jobseeker’s  Allowance until such time as 
the mandatory reconsideration decision 
is received, and you can formally lodge an 
appeal direct to the tribunal. You have one 
month to lodge an appeal from the date of the 
reconsideration decision.

Claiming JSA

You will have to sign a claimant commitment 
to claim JSA which can be tailored towards 
your health problems. Failure to meet the 
claimant commitment will result in sanctions 
on your benefi t.

You should continue to obtain medical 
certifi cates from your doctor during the period 
of reconsideration. Once the appeal is lodged, 
you will receive ESA at the assessment rate 
until the tribunal is heard.

Further information

Further information about the new rules 
and the old rules, including links to leafl ets 
and appeal form, can be found on the UK 
Government website at: 
www.gov.uk/appeal-benefi t/overview 

APPEALING DWP DECISIONS

From April 1 last year, the responsibility for the 
Social Fund was transferred to local authorities 
and was renamed the Scottish Welfare Fund 
(SWF).

There are two elements to the SWF as it also 
replaced Crisis Loans and Community Care 
Grants under the previous scheme:

SWF Crisis Grants (CG) are intended to 
alleviate periods of disaster or crisis in order 
to avoid serious damage or serious risk to 

the health or safety of the applicant or their 
family.

Community Care Grants (CCG) are intended to 
support independent living among key groups 
including people leaving care, those setting 
up home after an unsettled way of life, and 
those at risk of going into care. They also help 
families facing exceptional pressures in need 
of essential household items.

How do I apply to the Scottish Welfare fund?

The easiest way is to apply online at www.
dumgal.gov.uk/scottishwelfarefund

You can also request a call back. For further 
information contact 030 33 33 3007.

Are there circumstances when I will not be 
able to apply for a grant?

There are a range of circumstances in which 
you would not be eligible for a grant, including:

• If you are subject to a sanction by the DWP, 
a Crisis Grant may not be awarded unless 

it is to meet the cost of living expenses for 
your children or expenses which are the 
consequence of a disaster

• You should apply for hardship payments 
from the DWP instead

• If you have already received three Crisis 
Grants (the number of Crisis Grants that 
you can receive from all the Scottish 
Councils in any 12-month rolling period will 
normally be limited to three). Any further 
awards within this period will be at the 
discretion of the council and will only be 
given in exceptional circumstances

• If you have already applied for the same 
item within the last 28 days (unless 
there has been a relevant change of 
circumstances)

• If you are subject to immigration control

This list is not exhaustive; you must also 
satisfy certain qualifying conditions before a 
grant can be considered.

SCOTTISH WELFARE FUND
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Dumfries and Galloway Council’s Employability and Skills 
Team work with a range of partners to provide a range of 
employability services across the whole of Dumfries and 
Galloway. A team of link workers are on hand to provide 
support and advice to help people remove barriers by helping 
people get back into education, training and employment. 

The team have detailed knowledge of the local opportunities 
available, to help support people to improve their 
employability. They can support people to access - 

• Job hunting tips
• Job applications and interview skills
• Updating your CV
• Confi dence building
• Numeracy and literacy skills
• Advice on available funding
• Access to training in fi rst aid, manual handling, health and 

safety, fork lift driving and CSCS
• Signposting to other services and agencies for advice on 

housing or money matters and other issues such as mental 
health or substance misuse

• Industry specifi c training opportunities for example: care, 
hospitality, tourism and IT

Advice and support is tailored to the need of the individual 
and can be in the form of one-to-one support or group work. 
Work club sessions are held on a weekly basis across the 
region. 

Details of the work clubs are shown on the right.

The team works closely with partners in Dumfries and 
Galloway College; Barony College; the voluntary sector; Skills 
Development Scotland; Prince’s Trust and Jobcentre Plus to 
make sure that each unemployed person in the region can 
access all employability training and support opportunities 
open to them.

For more information call 030 33 33 3000 and ask to speak 
to a link worker in your area.

UNEMPLOYED AND NEED SOME SUPPORT?

Kate’s Kitchen, 
St Andrews Hall, 
Downies Wynd, 
Annan

Every Thursday 10am - 12pm 07771 772831

Lockerbie Library Every Thursday 1pm - 3pm 07771 772831

Moffat Town Hall First and third 
Monday of 
every month

2pm - 4pm 07709 479645 
or 07771 
772831

Annandale & Eskdale

Dumfries North 
West Resource 
Centre, College 
Drive, Lincluden

Thursday 10.30am - 
12.30pm

07825 712122

Dumfries ILS, 8 
George Street 
Mews, Dumfries

Every day 10am- 2pm 01387 261746

Kirkconnel Resource 
Base, Main Street, 
Kirkconnel

Every 
Wednesday

1.30pm - 
3.30pm

01659 58589 or 
01659 66279

Nithsdale

Castle Douglas 
Community Centre, 
Cotton Street, 
Castle Douglas

Monday 1.30pm - 
3.30pm

01556 503167

Dalbeattie Town 
Hall, Dalbeattie

Tuesday 10am - 12pm 030 33 33 3000

Stewartry

Newton Stewart 
Library, Church 
Street, Newton 
Stewart

Monday 1.30pm - 3pm 01671 404756

Stranraer Library, 
North Strand 
Street, Stranraer

Friday 1pm - 3pm 07825 712121

Castlehill 
Community Centre, 
Whithorn

Wednesday 10am - 12pm 01988 
500364 or 
07920528209

Wigtown

DGHP does not insure your furniture, 
belongings and other personal items within 
your home against theft, fi re, vandalism, burst 
pipes and other household risks.

DGHP does, however, work with Thistle Tenant 
Risks to provide you with a low cost, high 
quality option for home contents insurance 
which allows you to insure the contents of 
your home in an easy and affordable way.
Thistle Tenant Risks offer a home contents 
insurance scheme which is available to all 
DGHP tenants across the region.

Insurance for your furniture, television, 
clothing, carpets, electrical items and general 
household goods is available. This insurance 
will cover most of your household goods and 
contents whilst in your home.

Fortnightly premiums start from £1.53 a 
fortnight for under 60s and just £1.11 for 
anyone over the age of 60. Premiums vary 
depending on the sum of items insured and 
your postcode, but the team at Thistle will 
guide you through the process.

You can call DGHP’s Customer Service Centre 
on 0800 011 3447 (Freephone) to request 
your application pack.

HOME CONTENTS INSURANCE
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It’s been a busy few months 
again for our DMC members with 
several training sessions taking 
place across the region.

The Dumfries and Galloway 
Federation of Tenants and 
Residents joined the DMC 
members for training on 
committee and confidence skills.

The training was delivered by 
Don Garford to a total of 36 
members, with several of our 
newest members finding the 
training a real benefit for their 
new role.

DGHP’s in-house solicitor 
Christopher Watt provided 
training to the DMC and 
Federation members on the 
Housing Scotland Act before 
changes are implemented later 
this year.

Margaret Johnston, of 
Locharbriggs TARA, said: “This 
has been an excellent training 
session – I am fully prepared 
with the knowledge of what the 
changes to the act will be with 
regards to antisocial behaviours 
and the new bill.”

DGHP’s District Management 
Committees have been working 
hard on allocating this year’s 
Tenant Community Fund grants. 

Applicants were invited for 
interviews which took place in 
June. The committees had some 
exceptional applications – and 
each committee had some 
difficult decisions to make.

Annandale and Eskdale DMC 
awarded £5,000 to Kate’s Kitchen 
for the MPower2 project and 
£5,000 to Annan CAN for their 
HelpuFurnish project.

The Nithsdale Committee funded 
SHAX Furniture Project £4,750 for 
ongoing referral work and £5,000 
to the Nithsdale Furniture Project.

Wigtown DMC awarded £4,600 
to Stranraer Furniture Project 
and £4,600 to APEX Scotland’s 
Stranraer Moving In project.

Keep a look out in a future 
Open Door for an update on the 
progress in all of these projects.

TENANT COMMUNITY FUND 2014 

DGHP’s District Management 
Committee members headed 
off on their annual Away Day on 
Thursday July 3.

This year’s trip was an 
educational visit to Dumfries 
House, near Cumnock in East 
Ayrshire. Members visited 
the heritage-led regeneration 

projects and saw apprentices at 
work in stone masonry.

They also visited the Eco Village 
called Knockroon that provides 
environmentally friendly 
affordable housing.

DMC AWAY DAY

DMC TRAINING

How would you like to access a variety of 
services from DGHP quicker and easier? 

Of course you would. And by signing up to 
DGHP’s self-service portal, you can access 
services easier and quicker than ever before.

Checking your rent statement, making 
payments and reporting repairs can be done 
quickly and conveniently - all from a PC, 
laptop, tablet or even a mobile phone!

In the last edition, we had more vouchers up 
for grabs for new sign-ups and the lucky winner 
was Mrs C Kirkpatrick from Dumfries. Well done, 
your vouchers are on their way to you.

Try it yourself – you can sign up today at 
www.dghp.org.uk/my-account and have the 
control of your tenancy at your fingertips.

If you sign up before the end of August, your 
name will be added into our quarterly draw for 

a voucher. Winners will be revealed in the next 
edition of Open Door.

If you need any help signing up or would like 
any more information, let us know. You can 
contact DGHP’s Customer Service Centre on 
0800 011 3447.

SAVE TIME WITH SELF-SERVICE 
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Let’s take a closer look at an example of a 
service improvement, which has been directly 
as a result of a complaint to the organisation.

A complaint was received regarding the void 
standard of a property, and while it was not 
upheld – learning was identified from it and 
changes made.

WHAT WAS THE COMPLAINT?
A tenant complained that they had to 
terminate their tenancy after four weeks, as 
the property was not up to an acceptable 
standard. The complainant requested that we 
waive outstanding rent of £165 due to the 
amount of works needing to be done to the 
property before they could move in. Although 
we initially responded to the complaint, the 
complainant was not satisfied. An appeal, and 
termination form, were delivered to us on the 
same day.

WHAT HAPPENED NEXT?
Although the person complaining didn’t 
want to meet with the Service Improvement 
Manager, the initial response was reviewed. 

WHAT WAS THE OUTCOME?
It was found that some of the works required 
included some small sections of plastering and 
ply works over floorboards, which would not 
have prevented the tenant moving in. After all 
information was gathered, it was found that 
the property did meet the re-let standard 
when it was let.

The property had previously been abandoned 
and all, except the second bedroom, had been 
plastered. It was agreed after sign-up that 
the remaining room would be plastered – as 
it was only a couple moving in, they did not 
immediately require the second bedroom. In 
addition, glazing works were required, however, 
the void standard allows for these to be 

instructed before sign up but carried out as 
priority 4 works. There was a full decoration 
voucher given for the property in recognition 
of the newly plastered walls even though all 
ceilings and new woodwork had been painted 
by DGHP. 

The complainant had been advised that 
the ply works were not required and were 
instructed at their request, these works 
were subsequently cancelled upon the 
termination. The property was then relet 
without these works.

WHAT DID WE LEARN FROM THIS?
We learned that the process for issuing 
decoration vouchers needed to be reviewed. 
The void standard should be adhered to, and 
no extras, as this can cause confusion. A copy 
of the void standard is to be issued when 
properties are offered to potential tenants, to 
help manage their expectations.

WHAT DO WE MEAN BY SERVICE IMPROVEMENTS?

KEVIN FARISH
WWW.KEVINFARISH.COM

DOMESTIC APPLIANCES
Old St Andrews Primary, Brooke Street, Dumfries. DG1 2JL
01387 263 689

CUT OUT AND TAKE 
THIS VOUCHER 
ALONG TO KEVIN 
FARISH EURONICS 
CENTRE IN 
DUMFRIES FOR A 
5% DISCOUNT.
EXPIRES OCTOBER 2014

5% DISCOUNT WITH THIS VOUCHER
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DGHP aims to provide an excellent service 
to our customers all of the time - but we are 
realistic in knowing that sometimes things can 
go wrong. 

We value complaints and look at them as a 
way of helping us to improve our services. We 
need to know where we are going wrong in 
order to put things right. If you wish to raise 
a complaint you can do so by speaking to any 
member of DGHP staff who will take details 
of your complaint and the outcome that you 
hope to achieve.

A complaint - as defined by the Scottish Public 
Services Ombudsman - is an expression of 
dissatisfaction. To ensure that we capture all 
those we receive, we review all calls to the 
organisation and log these as complaints to 
allow us to learn from these.

It may be that when you use the self-service 
portal you will have noticed complaints logged 
against your address. These will be linked to 

calls that you have made to DGHP in relation 
to a dissatisfaction highlighted by you and 
resolved by the operator during the call. 

DGHP monitor these and recommend service 
improvements to prevent or reduce the 
number of complaints received.

If you have any questions in relation to 
this process please contact the Service 
Improvement Team on 0800 011 3447.

The table below shows the complaints 
received within DGHP between 31st March 
and 29th June 2014.

At the end of quarter four 2013/14 there were 
five investigations open these have also been 
investigated and responded to within quarter 
one however are included in the open figures 
from quarter four.

BEING REALISTIC

AREA OF SERVICE RESOLVED 
STAGE 1

RESOLVED 
STAGE 2

OPEN UPHELD NOT 
UPHELD

TOTAL

Repairs and Maintenance 131 1 7 112 20 132

Housing Management 20 1 4 9 12 21

Investment & 
Regeneration

14 0 0 7 7 14

Customer Service Centre 1 0 0 1 0 1

Corporate 1 0 0 0 1 1

Finance 1 0 0 1 0 1

Total 168 2 11 130 40 170
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BOXING CLUB MEMBERS DELIGHTED WITH PREMISES

Do you know someone under the age of 
16 who would like to be a mascot for the 
Dumfries-based football team Queen of the 
South? 

If so, we’ve got just the prize for you. DGHP 
has a Match-day Mascot prize up for grabs at a 
future home game of the First-Division team.
The lucky winner will not only get to lead the 
team out at kick-off, they will also get the 
chance to warm up alongside the first team 
players before the match. In addition, the 
winner will appear in the programme under 
‘mascot profile’, receive a full home strip, 
certificate, match day programme and receive 
two adult tickets to come along to the match. 

All you need to do to enter is send us a short 

note explaining why you (or someone you’d 
like to nominate) would like to win this prize. 
The lucky winner will be selected by our group 
of tenants who sit on the editorial panel for 
the Open Door newsletter after the closing 
date. 

Send your entries to us either via email to 
customerservice@dghp.org.uk clearly marked 
Open Door mascot competition or send us 
your entry in the post to Freepost NAT3109, 
Dumfries, DG1 4BR no later than Friday August 
29, 2014. 

Please include a small summary (50-
150 words) explaining why you are 
nominating someone, or why you yourself, 
should be considered for this prize. Please 

include your name, age, address and telephone 
number. Please remember this competition is 
only open to those under the age of 16, who 
live in a DGHP property.

The winner will be notified after the closing 
date.

MATCH-DAY MASCOT PRIZE UP FOR GRABS 

Members of a Stranraer-based club are 
boxing clever – thanks to assistance 
from Novantie, a subsidiary of DGHP.

Members of the Millenium Boxing Club 
have been granted the use of a property, 
at Glenwell Avenue in Stranraer, for a 
notional rent.

David McMillan, Chairman of DGHP, 
said: “We were delighted to be able to 
help out the boxing club in Stranraer. 
We were very impressed with what they 
have achieved to-date. They are a very 
active group with a healthy membership. 
The club is well established in the area 
and they are very keen to get to the 

heart of the community. 

“The club is well established . There 
have already been a number of 
champions coming out of the club and 
it’s encouraging to see the younger 
generation being active with sport. We 
wish them every success.”

The club, which has been granted a two-
year lease for the premises, also has an 
active women’s team. 

It is hoped having the club in the heart 
of the Dickshill area will attract more 
people from the area to get involved. 

YOUR SAFETY IS 
PARAMOUNT
DGHP tenants must request permission before 
fitting solid fuel stoves in their properties.

Over the last 12 months, we have discovered 
some solid fuel stoves that have been fitted 
without permission. 

These type of systems are proving more 
and more popular, and if fitted correctly 
are perfectly safe. However, we still need to 
maintain the flue and chimney to ensure there 
is no blockage (for example birds nesting etc).

If there is a blockage, there is a risk of carbon 
monoxide poisoning which is very serious. 
Carbon monoxide is a deadly gas which can 
cause illness, permanent health damage and 

far too often, death. A certain amount will be 
formed during the normal process of burning 
fossil fuel but the gas is evacuated safely up 
the chimney and away. 

However, if your chimney is blocked or leaking, 
or if your appliance airways or throat plate 
are not clear, then the gases will not escape 
into the atmosphere, but flow back into your 
house, or on occasion into your neighbours 
house, through a common chimney, with 
possible deadly results

Permission can be requested to fit these 
stoves and we will assess each one as some 
properties are not suitable. Also, these stoves 
are not generally compatible with new air 
source heating which is fitted with DGHP.
We will always provide advice and, where 
necessary, arrange to visit your property.

Pictured at the new premises are Graeme Pearson, MSP Shadow 
Justice Minister along with a member of the club; James 
Hilton, manager of the club; Stranraer local councillor Marion 
McCutcheon and David McMillan, Chairman of DGHP 
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ALTERNATIVE FORMATS 
This publication is also available on tape, 
in Braille, large print and community languages. 

For information contact DGHP’s Customer Service Centre 
on:

NETWORK RATE 0845 606 3447

FREEPHONE 0800 011 3447

EMAIL customerservice@dghp.org.uk

FOR FURTHER INFORMATION, 
PLEASE CONTACT:
DGHP Customer Service Centre
Grierson House, The Crichton, 
Bankend Road, Dumfries DG1 4ZS
0800 011 3447 (freephone)
0845 606 3447 (charged at network rate)
email us: customerservice@dghp.org.uk 
or visit our website: www.dghp.org.uk

This material is environmentally friendly from FSC sources
A registered Scottish Charity - SC039896

www.dghp.org.uk FREEPHONE 0800 011 3447

LO-CALL 0845 606 3447

Please send us your answers on this form in an envelope, or on the back of a postcard, to: Open Door 
Competition, Dumfries and Galloway Housing Partnership, FREEPOST NAT3109, Dumfries, DG1 4BR. 
Return your form to us by Friday May 30th. We will contact the winners after this date to arrange to 
hand over the vouchers. The overall winner may be required to have a photograph taken for a future 
edition of Open Door.

➊

➋

➌

➍

➎

Name

Address   

    Postcode

Telephone

ENTRY FORM

Answer the following 5 simple questions and send your entries to us by 
Friday August 22nd to be in with the chance to win a voucher worth up 
to £40. First prize will win £40, second prize will win £25 and third prize 
will win £10.

All the answers are within articles in this edition of Open Door.

Please send us your answers on this form in an envelope, or on the 
back of a postcard, to: Open Door Competition, Dumfries and Galloway 
Housing Partnership, FREEPOST NAT3109, Dumfries, DG1 4BR. Return 
your form to us by Friday August 22nd. We will contact the winners after 
this date to arrange to hand over the vouchers. The winners may be 
required to have a photograph taken for a future edition of Open Door.

COMPETITION - WIN SOME VOUCHERS QUESTIONS -

➊ In this edition of Open Door we tell you about 
the important launch of Homes4D&G, the new 
Common Housing Register for Dumfries and 
Galloway. Can you tell us what the website 
address is for Homes4D&G? 

➋ Our contractors Lovell and Saltire are going to be carrying 
out customer satisfaction surveys and you could win some 
vouchers. How much could you win for sparing a couple of minutes 
of your time? 

➌ DGHP has launched the 2014 Garden Competition – can you tell us 
the closing date for entries?

➍ We feature an article in here on antisocial behaviour. Can you give 
us one common example from this article that is not antisocial 
behaviour? You will find the list on the article on page 8.

➎ DGHP holds an AGM each year in September. Can you tell us the 
date of this year’s event? 

WIN!

COMPETITION WINNER

Our lucky competition winners have been announced.

Stuart Hill, of Stranraer, won fi rst prize in the competition from our last 
edition of Open Door, picking up £40 worth of shopping vouchers to spend.

Stuart said: “I am very happy, that’s a really nice prize to win. Thank you 
very much.”

Second prize of £25 went to Louise 
Chapman, of Kirkcudbright, with 
third prize going to Kitty Muldoon, of 
Dumfries who picked up a £10 voucher.

Ms Muldoon said: “I am delighted to 
win – I actually was lucky enough to 
win last year as well – so it shows it’s 
worth entering again. 

“I really enjoy a read through Open 
Door and then I go through it a 
second time to get the answers to 
the competition. I’ll look forward to 
spending my vouchers, thank you.”

The correct answers to our competition were:

1. Homes4D&G

2. Various including Canonbie, Kirkconel, Lockerbie etc

3. Council tax, street lighting, disabled parking, homeless enquiries etc

4. Sheltered Housing, Young Person’s Support etc.

5. Looking for tenant board members

Ms Muldoon, prize winner
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