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in 2011 we, by chance, had the privilege of 
meeting Angela and James Kay and their 
family who live in the remote community of 
Langholm.  we were doing some consultation 
with tenants and residents in the area and, 
having spoken to Angela, we were invited to 
the family home to talk about their housing 
circumstances.

what we discovered that day was that Angela 
and James lived in a 3-bedroom, first floor, 
privately rented flat with their three children - 
nicola, dylan and James who were aged 13, 10 
and 6 respectively at the time of our visit.

we discovered that dylan had been born 
prematurely and suffered severe brain damage 
after contracting a virus at eight weeks old. 
dylan was left with cerebral palsy and is 
wheelchair bound and now receives huge 
levels of care from his mum, dad and siblings.

due to the physical inability to install  a stair 
lift in their property, we saw Angela carry 
dylan up and down the narrow stairs.  it was 
also evident that the flat was just too small 
to accommodate all of dylan’s equipment 
and, importantly, too small to allow space for 
nicola and James to go about their daily lives.  
we came away from there thinking ‘surely we 
can do something to help this family’.

over the next few months our team 
attempted to instigate a chain of lettings that 
we hoped would have resulted in us allocating 
the family a property that we could have 
adapted.

However, it wasn’t to be and any property that 
became vacant turned out to be unsuitable 
to adapt - due to either steep ground or the 
estate layout.

James works in Langholm and when he comes 
home at night, Angela goes out to work in a 
local hotel therefore for employment reasons 
- and the fact that their wider family provide a 
lot of support - it was unthinkable for them to 
consider living anywhere else.

Having suffered the knockbacks from the 
failed lettings attempts, our desire to help this 
unassuming family was such that we began 
to think the impossible – can we build them a 
house, completely suited to their needs?

From that day on it was all systems go 
and with the support and generosity of 
the Scottish Government, dumfries and 
Galloway Council and indeed our own Board of 
management we got the funding to make the 
dream a reality.

our own architects designed the house, with 
a lot of input from Angela and James and first 
spade was put in the ground in late 2013.

 we recently had the pleasure of being shown 
around their new home.  not only is it a 
new house, it is a home that has completely 
changed their lives.

it is fully adapted so the family can support 
dylan to easily access the kitchen and 
dining area.  dylan has his own bedroom and 
bathroom which was designed specifically to 
meet his actual needs with an adjustable bath 
and hoist.  there are large storage cupboards 
so the medical equipment is no longer on 
show.

And, so very importantly, nicola and James 
now have their own bedrooms.

we came away feeling so very proud to work 
for dGHp – an organisation that has been able 
to take an impossible situation, not accept the 
knockbacks, push the boundaries and make the 
dream a reality for the Kay’s.

though this article we want to pay tribute to 
the entire family who asked us for nothing but 
clearly deserved so much.

they have been a delight to work with 
throughout the planning and building of 
their home and, as a family unit, they are an 
example to us all.
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imagine moving into a brand new home, taking 
ownership of the property and paying a low 
cost mortgage which means it’s all yours.
the Scottish Government’s new Supply 
Shared equity scheme (nSSe) is making that 
happen for homebuyers all over the country.

dGHp, in partnership with the Scottish
Government, is bringing the scheme to St 

John’s town of dalry, near Castle douglas.

the nSSe scheme allows you to purchase a 
brand new home but to share the cost with 
the Scottish Government. the scheme is 
brought to you by dGHp and means you can 
purchase a brand new home and pay as little 
as 60% or as much as 80% of the full purchase 
price.

the development at Glenlee Heights in 
dalry has a limited number of properties 
still available for sale, with starting prices of 
£63,000* for a brand new two bedroom home.

the development offers both two and three 
bedroom properties in an idyllic location, 
perfect just in time for Christmas.

each property is finished to a high 
specification in a stunning location. the homes 
feature energy efficient heating systems, 
beautiful fully fitted kitchens with stylish units 
and work surfaces and a fantastic three piece 
family bathroom with thermostatic shower – 
as standard!

All this could be yours, for a price that suits 
your lifestyle. You won’t find anything else like 
this in dumfries and Galloway.

For more information, visit 
www.dghp.org.uk/
buy or call our team for details on 
0800 011 3447.

*Based on a 60% share of £105,000 for a two bedroom 
home at Glenlee Heights

dghp mAkes home ownership AffordAble

properties at Glenlee Heights, dalry

open door Autumn/winter 20142

www.dghp.org.uk FreepHone 0800 011 3447

Lo-CALL 0845 606 3447

Here at dGHp we firmly believe that our 
tenants are what the organisation is all about. 
we are always looking for tenants to get more 
involved with the organisation and shape the 
future of dGHp – and becoming a tenant 
Board member is one of the most important 
roles you can play.

Being a tenant Board member of dGHp is 
both exciting and hugely important – dGHp 
wouldn’t be what it is today if it had not been 
for the active role our tenants have played. 

Since dGHp was formed, we have always 
used an election process to recruit new Board 
members, however, next year we are proposing 
a change to this.

we recognise that our tenants can bring many 
skills and experience in a wide variety of 
ways. rather than relying on a vote through 
an election – with often the best known 
candidate being selected - our current Board 
is looking at proposals for what we believe is a 
fairer alternative. 

this would involve actively selecting tenant 
Board members based purely on skills and 
experiences and what they can bring to the 
Board.

At the moment we elect from seven 
geographical areas in dumfries and Galloway 
and the proposal is also to change this by 
reducing the number of areas. this would allow 
for tenants’ skills and experience across the 
whole of dumfries and Galloway to be more 
effectively be taken into account.

Also through electing candidates from 
different areas it suggests their role is to 
represent an area/a location – but that is not 
the case.

david mcmillan, Chair of dGHp, said: “it is very 
important to remember that a tenant joining 
the Board is there to act on behalf of all of 
our tenants – right across the region. through 
doing this, and ensuring officers are managing 
the business on a day to day basis, in many 
cases local considerations have to be put aside. 

“we must always consider what is best for our 
tenants across dumfries and Galloway.”

through the selection of tenants, rather than 
election, it would allow tenants to be chosen 
based solely on their skills and experiences 
– rather than popularity. while elections are 
expensive this new process would save the 
organisation, and our tenants, a lot of money.

if, following consultation, the Board decides to 
go ahead with the proposals – this could come 
into effect from march 2015.

we will let you know in the next edition of 
open door what feedback we receive and 
what happens next.

we welcome your thoughts and comments on 
this and if you can fill in the enclosed postcard 
and return it to us free using the address on 
the reverse , we would be grateful. please send 
it back no later than 
monday december 8, 
2014.

Alternatively you can 
e-mail your views to 
Linda nelson - linda.
nelson@dghp.org.uk or 
you can call in to our 
Customer Service Centre 
and speak to Linda. Call 
us on Freephone 0800 011 3447.

ConsultAtion on the reCruitment of tenAnt boArd members to dghp

You could be a future Board member

 
 

  

remember and fill in the enclosed comments card to be in with a chance of winning £50
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Shona Ferns, from Kirkconnel, is the lucky 
winner of our recent Queens mascot prize.
Seven-year old Shona was chosen from all 
our entries by our group of tenants who sit 
on the open door editorial panel – and they 
unanimously agreed that Shona should win 
the prize.

After a really tough start in life, Shona has

proven on many occasions that she is a very 
determined, and strong young girl.

Born two months premature, and weighing 
only 3lbs 1oz, Shona then suffered a bleed in 
her brain and had a heart murmur. 

Although Shona’s health is okay now, those first 
few weeks were touch and go for the family. 

mum Samantha said: “we were told to prepare 
for the worst and the doctors said we might 
lose her. it was very hard. 

dad John said: “Since she was born, we have 
always found her to be a very special little girl. 
She has proven to be a fighter. 

“She is a big Queen of the South supporter 
and attends matches when possible. we felt 
she would make a great Queens mascot as she 
shows the same qualities as the players. She is 
a fighter, has great determination and tenacity 
in everything she does in life.”

Shona, who would love to become a vet when 
she is older, is in primary three at Kelloholm 
primary School and has also received their 
‘Citizenship Award’ for two consecutive years 
– an award to pupils for putting others before 
themselves.

Shona has chosen to go to the Queens match 
in January against Hibs and as well as being 
the mascot on the day she will also lead the 
team out at kick-off, get the chance to warm 
up alongside the first team players before the 
match. 

in addition, she will also appear in the 
programme under ‘mascot profile’, receive 
a full home strip, certificate, match day 
programme and receive two adult tickets for 
the match as well.

mAtCh-dAy mAsCot winner

smArt sensor innovAtion helping Cut fuel bills 

Shona is pictured here with mum Samantha and dad John and her little brother david. 
(missing from the photo is big sister Sarah). 

A smart sensor that predicts your movements 
and living patterns to help reduce your 
fuel bills is being tested in some of dGHp’s 
sheltered housing estates.

the technology uses multiple sensors to 
predict when a home is occupied and it can 
also accurately anticipate occupants’ lifestyle 
habits to control where and when in the house 
their heating should be on. 

one of the residents to benefit from the 
technology is 93-year old Janet muirhead, 
of dGHp’s Catherinefield Sheltered Housing 
complex.

Janet said: “the technology is really good, but 
i’ve really not had to do anything. it all works 
itself. it will really help to benefit others in the 
future, which is good news for reducing fuel 
bills.”

experts from the energy Academy at Heriot-
watt university say the system could be 
available for members of the public within 
two years and could significantly reduce fuel 
costs over time, potentially making millions 
of homes across the uK warmer and cheaper 

to heat.  

thanks to funding from the engineering 
and physical Sciences research Council, the 
technology has been piloted by some of 
dGHp’s sheltered residents. in dumfries and 
Galloway alone, 38.5 per cent of households 
lived in fuel poverty between 2009 and 2011.  

the research is being led by dr edward owens 
at Heriot-watt university. He said: “elderly 
people, and other vulnerable groups, can often 
have higher energy bills because they don’t 
understand how to work complicated digital 
central heating controllers. this system records 
your habits so it knows over time when 
different rooms in a home need to be heated 
and when they don’t.”

initial results suggest that the new system 
is 99 per cent accurate at detecting when a 
house or building is occupied.   

James Shirazi, director of investment and 
regeneration with dGHp, added: “elderly 
people can often be overlooked when it 
comes to technological advancements and 
are increasingly in danger of falling into fuel 

poverty. they also tend to spend more time 
at home than other groups which is why this 
sensor, with built-in smart controllers, will help 
them better control their heating – ultimately 
saving money in the process.”

Janet muirhead in her home, which now benefits from 
smart technology helping to reduce fuel bills.
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Services from a national house swapping 
website are slowly winding down as dGHp 
ends our contract with online service 
HomeSwapper.

more than 300 tenants will have the remaining 
months of the service to try and find a swap 
before their paid subscription runs out.

the move comes after the successful 
implementation of Homes4d&G, dumfries 
and Galloway’s common housing register and 

the accompanying Swap Shop have proved to 
be so popular.

the Swap Shop allows people across the region 
who are Loreburn, irvine, Home Scotland and 
dGHp tenants to sign up, browse the swap 
boards and look for a perfect new home.

Housing Services manager, Jacky power, 
said: “dGHp has a wonderful resource at its 
disposal. 

“the Homes4d&G Swap Shop means that 
any partner landlord tenant has access to the 
service, regardless of who their tenancy is 
with.

“Best of all, it’s free to the tenant and it’s free 
to dGHp.”

to find out more visit www.homes4dg.org.uk 
or call us on 0800 011 3447.

in the last edition of open door we told 
you that dGHp’s two main contractors 
were going to be carrying out some 
customer satisfaction surveys – and by 
sparing a minute of your time to fill one in, 
you could win some vouchers.

Both Lovell and Saltire have started 
carrying out the surveys (after they have 
visited your property) and we greatly 
appreciate the time you took to take part. 

these will continue and we will be holding 
a £50 prize draw each month – for each 
contractor – and winners will be notified 
and names printed in each edition of the 
newsletter. So make sure you take part to 
be in with a chance of winning. 

As well as giving you the chance to win 
some vouchers to spend locally, this will 
greatly help dGHp get feedback on the 
performance of our contractors. 

it is becoming harder to get feedback 
through calling up our customers – and 
the benefits of completing the survey this 

way is it’s done on the spot.
the lucky winners from the last two 
months are -
 
Saltire SurveyS -

August winner - 
J murray, 5 daar Lodge, St mary Street, 
Kirkcudbright , dG4 4AQ     
           
September winner - 
mr Cuthbertson - 49 murray place, 
minnigaff, newton Stewart, dG8 6pA

lovell SurveyS - 

August winner -  
miss n Henry, 5 mount Vernon road, 
Stranraer, dG9 7pX 

September winner - 
mr J main -19 Glentrool road, dumfries, 
dG2 9Qn

no more homeswApper

ContrACtor surveys – first winners 
AnnounCed

be A friend to your neighbours

it’s almost that time of year again – dark nights are coming and the 
frosty mornings are almost upon us.

it’s important to spare a thought for vulnerable and older 
neighbours who may struggle even more during the colder weather.

pop in and say hello, ask if you can bring them a newspaper or 
groceries but most of all, be on the lookout for signs that they 
might be in need of help.

Your help and smiling face will make all the difference to them 
during the winter months.

dGHp tenant, mr Gibbings, and dGHp neighbourhood 
manager, nell Sharkey, in Lockerbie

grounds mAintenAnCe 
surveys – pleAse spAre 
some time
dGHp’s grounds maintenance contractor is about to 
carry out a one-off survey looking at various matters 
including the service and communal areas. 

By sparing a minute of your time to fill one in a Land 
engineering survey, you could win £50 worth of 
vouchers.

our other contractors are already carrying out 
surveys but these take place at the time work is 
carried out.

the survey from Land engineering will be sent out to 
a number of tenants – selected at random - via the 
post. 

As well as giving you the chance to win some 
vouchers, this will greatly help dGHp get feedback on 
the service to help us improve for the future.

once we receive all the surveys back, one will be 
chosen at random to win the vouchers. 
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Living in temporary accommodation can 
sometimes make it difficult to settle, to feel at 
home or enjoy your surroundings. 

But thanks to a generous donation from a local 
tenants and residents Association, the garden 
of dGHp’s temporary accommodation unit in 
Annan is a place all the residents can call their 
own.

members of Annan tArA donated a garden 
bench for the residents to enjoy during the 
summer.

the generous donation came at the perfect 
time as residents and staff recently added 
potted plants and flowers in the grounds of 
the block.

Johanne wilson, Chair of the tArA said: “we 
felt that having somewhere that all of the 
residents could enjoy the summer evenings 
and socialise as a larger group would benefit 
everyone that lives here.

“After a recent visit to the unit, we had a 
discussion among our members and decided 
that providing a bench on behalf of the 
community was a fine way to welcome new 
residents.”

to find out more about the work of Annan 
tArA, please visit the dumfries and Galloway 
Federation of tenants and residents website at 
www.dgtenantsandresidents.co.uk 

members of Annan tArA along with staff and residents from dGHp’s temporary accommodation in Annan

home Contents insurAnCe
it’s easy to think that bad things only happen to 
other people and not ourselves. 

Switch on the tV, open a local newspaper - 
catastrophes can, and do happen. And chances 
are, it’s happening to people who never thought it 
would happen to them either.

the facts suggest that not having home contents 
insurance isn’t a risk we can afford to take. 

even in dumfries and Galloway, a relatively 
peaceful and safe region, people are relying on 
contents insurance to restore normality to their 
homes every week. 

with unfortunate occurrences like floods, torrential 
storms, fires and more, threatening homes and 
their contents, not having contents insurance could 
potentially leave you open to serious financial loss. 

we want to do everything we can to help our 
tenants get protected. that’s why we’ve enlisted 
the specialist insurance services of thistle tenant 
risks. 

thistle has created a special rate for dGHp. 
insurance for your furniture, television, carpets, 
clothing and electrical items is available.

Fortnightly premiums start from £1.53 for under 
60s and just £1.11 for anyone over the age of 60. 
premiums vary depending on the sum of items 
insured and your postcode, but the team at thistle 
will guide you through the process.

if you would like to discuss home insurance or 
request an information pack and application form, 
please call our Customer Service Centre on 
0800 011 3447. 

AnnAn tArA donAte benCh to projeCt

A timely reminder to everyone that dGHp 
has changed the payment patterns for 
rents (from earlier this year). 

there will no longer be any ‘non-collection’ 
weeks for rent from this year – meaning 
that rent needs to be paid every week. to 
be absolutely clear, this does not mean you 
are going to be paying four weeks extra 
rent. 

in previous years, we had spread rent 
payments over 48 weeks giving four 
‘non-collection’ weeks. However, 
following approval from dGHp’s Board of 
management earlier this year, these weeks 
were stopped. 

Your annual rent will simply be spread 
over four extra weeks, meaning payment is 
required every week. 

importAnt reminder 



open door Autumn/winter 20146

www.dghp.org.uk FreepHone 0800 011 3447

Lo-CALL 0845 606 3447

open door Autumn/winter 2014 7

FreepHone 0800 011 3447

Lo-CALL 0845 606 3447

www.dghp.org.uk

homes4d&g updAte

Almost 20 school leavers from Stranraer Academy have signed up for an 
innovative construction skills training course provided by dumfries and 
Galloway College and dGHp.

the course combines a mix of on-site training and classroom learning. 
the students will take on the taster course, experiencing a number of 
trades including joinery, plastering and brickwork, for 23 weeks.

they will each leave with a Btec qualification and will have gained 
valuable skills and experience, in the hope to gain employment with a 
local construction company.

mSp Graham pearson has been instrumental in the process of bringing 
the course to fruition. He said: “i’ve been working with students 
at Stranraer Academy for a good few years now on many different 
projects.
 
“it’s hugely satisfying that by working together with dGHp and 
dumfries and Galloway College, we are offering something that not 
only benefits our young people and their futures, but also keeps the 
construction trade alive in Stranraer.”

director of investment and regeneration for dGHp, James Shirazi said: 
“we are delighted to work with dumfries and Galloway College to 
provide this fantastic opportunity to school leavers in Stranraer.

“we are continuing our extensive regeneration programme in the town 
and this course is part of our ongoing commitment to Stranraer.”

dumfries and Galloway’s new common 
housing register Homes4d&G has been in 
operation since June.

A new website – www.homes4dg.org.uk – was 
launched for housing applicants, with a whole 
host of new features.

the biggest step forward has been the 
introduction of a new online application 
system, which has proved to be not only a 
huge benefit, but a big hit with applicants too.

Applications have come in on behalf of local 
applicants from all over the world – family 
overseas can now take control of their 
relative’s application remotely.

Anyone can apply – anywhere, anytime. You 
can apply on anything from a low spec laptop 

or computer to a small handheld smartphone. 
the applications can be saved and updated at 
the applicant’s own convenience.

As well as being able to apply online, 
applicants who currently live in a partner 
landlord property can register their home on 
the Homes4d&G Swap Shop.

if you’re looking for a new home, you can 
join a growing number of tenants across the 
region in the Homes4d&G Swap Shop. tenants 
throughout dumfries and Galloway are looking 
for new homes, and it could be one just like 
yours.

Signing up is quick and easy. Just complete 
a short web-based form with your property 
details and your own housing requirements 
and submit your swap.

Homes4d&G will approve your advert, 
providing they have all the necessary details 
from you and the rest is up to you.

Search, browse and talk to your fellow 
swappers – you never know what you might 
find!

Have a look for yourself at 
www.homes4dg.org.uk 
or call the team on 0300 123 1230 
for more information.

strAnrAer ACAdemy projeCt

dGHp and dumfries and Galloway College have teamed up again to 
offer another exciting construction industry training opportunity.

the course in construction is aimed at those who aren’t currently in 
training or full-time employment and will give on the job experience to 
trainees who will work with dGHp contractors to gain practical skills in 
the workplace as well as gaining recognised qualifications.

it’s open to anyone and we would be delighted to hear from any 
tenant who is interested in applying.

Advertisements for the course will be appearing in the local press over 
the coming weeks but you can call us direct for an application form 
now.

Call us on 0800 011 3447 and ask for Sean Black in Wider role.

wider role trAining

School leavers signing up for the construction skills training course

tenAnt federAtion - 
new ContACt number
dumfries and Galloway Federation of tenants and residents 
Association now have their own mobile phone number. 

the Federation work hard on behalf of tenants across dumfries 
and Galloway and is made up of members of the local tenant and 
residents Associations (tArAs). 

You can contact the Federation direct on 07501 063 920 and if you 
leave a message, the secretary will call you back. if the secretary is on 
holiday, the calls will be dealt with by another officer bearer from the 
Federation. 

You can also keep up-to-date with news from the local tArAs 
as well as the Federation by visiting their website at www.
dgtenantsandresidents.co.uk 



open door Autumn/winter 20146

www.dghp.org.uk FreepHone 0800 011 3447

Lo-CALL 0845 606 3447

open door Autumn/winter 2014 7

FreepHone 0800 011 3447

Lo-CALL 0845 606 3447

www.dghp.org.uk

dghp gArden Competition winners
After a tremendous number of entries for this 
year’s dGHp Garden Competition we can now 
announce the winners.

the overall winner was Jim thomson, of ettrick 
drive in moffat, who has also been a previous 
winner.

Second prize went to mr Hughes, of digby 
Street in Gatehouse of Fleet and third prize 
was claimed by mr Kennedy, of municipal 
terrace in dumfries.

Jim was delighted to be chosen as the overall 
winner again in 2014 and said: “i am delighted. 
if i can do it anybody can. 

“You’ve got to enjoy the garden and avoid it 
becoming a chore. i’ve only been gardening for 
a few years and everything i have learned has 
come from books or the television.”

this year the winners were chosen by 
incredible edible, a voluntary gardening group.

they said about the entries received: “Firstly, 
we would like to say how colourful, neat and 
tidy ALL the gardens looked – it is very obvious 
that the residents had made a big effort 
with them and used a lot of imagination too, 
particularly when it came to getting the most 
out of odd corners.  

“there were lots of lovely containers and 
planters and we enjoyed looking at them all. it 
was quite hard to pick the winners, but in the 
end we were in agreement on our favourites.”

the top three lucky winners will receive a 
certificate and vouchers to spend on their 
beautiful gardens.

Overall winner - the judges said the winning 
garden was obviously a mature garden, which 
had been built up over quite a time, but included 
really good use of foliage, height, colour and 
shape. A ‘natural’ look, but not so easy to create 
and maintain. 

Second prize - the judges really liked the colour 
scheme and the slightly irregular border on this 
one – it was very pleasing to the eye. 

Third prize – the judges were very impressed 
with what had been achieved in quite a small 
space.  So many different ways of creating colour 
and plant interest - it must have taken a lot of 
watering to keep that display looking good this 
summer!

members of Gretna tenants 
and residents Association 
(tArA) recently held a 
Coffee day in the richard 
Greenhow Centre to raise 
funds for a charity close to 
their hearts.

A total of £200 was raised 
on the day, with more 
funds still to come in, for 
the macmillan Cancer 
nurses.

on the day there were 
stalls, homemade baking, 
‘guess the name of the 
teddy as well as many 
local stalls, including police 
Scotland.

members of the tArA were 
delighted with the money 
raised.

do you have an interest in dGHp? 
would you like to be a bit more 
involved? if so, we could have just the 
role for you. 

if you are interested in finding out more 
about becoming a Board member or 
want to express an interest in becoming 
a Board member,  please get in touch 
with us asking for Brian Scott - on 
Freephone 0800 011 3447 or email 
brian.scott@dghp.org.uk  

we will - 

•	 Give	you	all	the	support	and	help	you	
need – every step of the way
•	 Pair	you	up	with	another	‘buddy’	

Board member to support you in 
those first few months
•	 Cover	your	expenses	and	any	

childcare costs (if required during 
your attendance at meetings)

we look forward to hearing from you.

gretnA tArA rAise 
money for ChArity

would you like to beCome A tenAnt 
boArd member?
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dGHp’s community participation team has 
been from one end of the region to the other 
over the summer, with our ‘day with dGHp’ 
events finishing up in whithorn and another in 
Langholm.

the one-day events have been held across the 
region – the first in Kirkconnel, the Spring event 
was held in dalbeattie, the next in August in 
whithorn and the final event in Langholm on 
october 1.

the events have seen agencies like Citizens 
Advice, dumfries and Galloway Council, Age 
Scotland and Home energy Scotland come 
together to offer support to dGHp tenants, and 
others, right on their doorstep.

the events focus on money advice, energy 
awareness and general housing information and 
assistance. 

dGHp’s teams from across the organisation 
from repairs, neighbourhood management, 
supporting people and community participation 
have all been part of the region-wide events, 
meeting tenants from some of our most 
outlying areas.

the teams were available during the events 
to take queries and help and advice was given 
on filling in forms, accessing funds, gas and 
electricity energy advice, housing benefit and 
applying for the warm Home discount.

Vouchers and prizes were donated by businesses 
in both towns with special thanks to dumfries-
based Kevin Farish euronics Centre, Latimers 
in Langholm, Annan CAn, Stranraer Furniture 
project and whithorn pharmacy.

dAy with 
dghp: 
whithorn 
And 
lAngholm

tenants attending the Langholm event

Staff and tenants at the whithorn drop-in event

dGHp’s neighbourhood manager mary wylie offering advice



9

FreepHone 0800 011 3447

Lo-CALL 0845 606 3447

www.dghp.org.uk

open door Autumn/winter 2014

the whithorn event saw many tenants come along to find out more

mrs Smith, from Langholm, who won a hoover at the event

dAy with dghp: lAngholm 
prize winners

dAy with dghp: whithorn 
prize winners

Some of those who attended at Langholm

tenants attending the drop in event at whithorn in August

A number of local businesses 
kindly donated prizes for our 
‘day with dGHp’ in Langholm.

Lady luck was definitely on 
the side of one Langholm 
couple on the day. mr and mrs 
Couperthwaite of townfoot 
picked up a fantastic prize 
donated by Glenfirra Arts 
and £200 worth of carpets 
donated by the Langholm-
based Latimers.

mr Couperthwaite said: “i 
can’t believe it – we never win 
anything. we’ve been so lucky 
– we were convinced that was 
it when one of our tickets was 
called. never did we expect to 
have both called and win such 
a fantastic prize!”

“i’d encourage anyone to go 
to a dGHp event – especially 
if it’s on your doorstep. You 
never know what might 
happen, you might be as lucky 
as us!”

Among those who picked up 
the other top prizes were:

mrs e Smith won a brand 
new hoover donated by Kevin 
Farish euronics Centre in 
dumfries.

mrs Scott picked up a prize 
package from Glenfirra Arts in 
the town.

Agnes Steele, mr n Hill and mr 
Scott all won food hampers 
donated by the local Co-op 
store in Langholm.

Alan maughan collected a £50 
voucher for furniture project 
Annan CAn, with mr and 
mrs Jackson picking up a £30 
voucher also for Annan CAn.
Scott Armstrong won 
afternoon tea for two at the 
truly Scrumptious café.

miss m mcVitie collected 
a beautiful selection of 
handmade chocolates from 
Abotts Chocolates.

A number of local businesses 
donated prizes for our ‘day 
with dGHp’ in whithorn.

Among those who picked up 
top prizes were:

mr C Gohm won the top prize 
of a table top fridge donated 
by Kevin Farish euronics 
Centre in dumfries

Jim mcCulloch took the 
next top prize which was to 
carpet a room up to the value 
of £200. this was donated 
by norman Furnishings in 
newton Stewart.

mrs r Kennedy won a 
£50 voucher for Stranraer 
Furniture project as did Jimmy 
martin.

three lucky ladies picked up 
a food hamper each, donated 
by local shops. irene murray, 
tracy Hignet and mrs m 
martin all won a large hamper 
each.

miss A Lochhead and Helen 
mcCulloch won a voucher 
each for S Cronnie Family 
Butchers.

margaret Frazer collected 
a voucher for whithorn 
pharmacy. mrs m Lochhead, 
mrs A Bodle and Laura Kiltie 
all picked up an eco kettle 
which has a whole range 
of energy efficient features 
which will save them all 
money.
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preventing CondensAtion
Condensation can be a huge problem at this time of year when warm moist air (like 
steam) comes into contact with either a cold surface or air. 

it is a problem particularly in homes where warm air moves from warm rooms into 
colder areas which may not have been heated.

You can look after your property by simply remembering a few things to prevent 
condensation.

1. Keep your heating on low during the day – this allows your entire home to stay at a 
constant temperature.

2. use your curtains as insulation. not only can they help prevent heat loss at night 
when you close them, but on a sunny day, they can help warm cold rooms if you 
open them wide.

3. if you have rooms which receive a lot of sunshine during the day, keep the doors 
open. this will let any warm air circulate around your home.

4. when it comes to your radiators, make sure there is a little room around them so 
that the air can circulate around the room.

5. when drying clothes inside, keep a nearby window open.
6. don’t put damp clothes onto a warm radiator to dry.
7. if you have a bath, or a shower, keep the door closed and use an extractor fan if you 

have one.
8. when cooking, keep your kitchen door closed if possible. Also keep lids on pots to 

prevent any steam from escaping – use an extractor fan if you have one.

For winter 2014 to 2015, you could get 
a £140 discount on your electricity bill 
through the uK Government’s warm 
Home discount scheme.

this money isn’t paid to you, it’s a one-
off discount on your electricity bill which 
is usually paid between october and 
march.

it doesn’t matter how you pay for your 
electricity or if you have a pre-pay or a 
pay as you go meter, you can also qualify.

You qualify for the discount if - on July 
12,  2014 - all of the following applied to 
you:

•	 Your	electricity	supplier	was	part	of	the	
scheme
•	 Your	name	(or	your	partner’s	name)	

was on your bill
•	 You	were	getting	the	Guarantee	Credit	

element of pension Credit

this is called the ‘core group’ but don’t 
worry if you don’t meet the above – you 
could potentially qualify through the 
broader criteria.

Some suppliers can offer the discount to 
vulnerable people (like people on a low 
income). However each supplier has their 
own rules about who else qualifies in the 
‘broader group’.

the following suppliers are part of the 
scheme (among other smaller suppliers): 
British Gas; edF energy; e.on; m&S 
energy; npower; Scottish Gas; Scottish 
Hydro; Scottish power and SSe.

Your electricity supplier can tell you 
whether you qualify under their criteria 
or not. they can also explain to you how 
you’ll get the discount if you’re eligible.
Contact your energy supplier to find out 
more.

winter AdviCe
dumfries and Galloway can be affected by wild, 
unexpected weather during the winter months. extreme 
cold can damage homes and belongings but you can be 
one step ahead and help avoid the problems. 

Protect your home and yourself by keeping the heat in:

•	 If	you	have	a	loft,	leave	the	door	open	slightly	to	
allow heat into your roof space.
•	 Keep	your	curtains	closed	at	night	to	prevent	heat	

escaping
•	 Let	warm	air	circulate	throughout	your	home
•	 Make	sure	you	have	plenty	of	warm	clothes	handy	

too

Make sure your home is ready for winter:

•	 Know	where	your	stop	valve	is	and	how	to	use	it
•	 Keep	your	home	warm	on	a	low	and	constant	heat
•	 Check	dripping	taps	and	overflows	and	report	them	

before its too late
•	 Combat	dripping	taps	by	keeping	the	plug	in	the	sink	

to prevent water freezing in the waste pipe.

wArm home disCount – the fACts
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HeAting
•	 Use	your	heating	programmers	and	

thermostats properly
•	 Smart	control	of	devices	can	save	money	

and reduce energy use 
•	 If	you	don’t	know	how	to	do	this	please	call	

us on Freephone 0800 011 3447 and we will 
either explain them to you or arrange for 
someone to visit and show you
•	 Don’t	overheat	rooms	you	don’t	use	–	just	

keep them heated at a lower temperature
•	 Always	have	carpets	and	rugs	rather	than	

laminate – it’s warmer and more energy 
efficient
•	 Open	your	curtains	during	the	day	to	

maximise solar gain
•	 Close	your	curtains	at	night	to	keep	the	

heat in

•	 Wrap	up	warm	in	winter	–	it	might	sound	
simple, but it’s true
•	 Draught	proof	doors	and	windows

in tHe kitcHen
•	 Use	a	microwave	rather	than	an	oven	-	it	

uses less energy
•	 Only	boil	the	water	you	need	in	a	kettle
•	 Cover	pots	and	pans	when	cooking	–	

food will cook quicker and it will stop 
steam escaping into the air and causing 
condensation
•	 Match	the	size	of	your	cooking	ring	on	

the cooker with the size of the pot to save 
losing energy
•	 Shut	the	fridge	door	immediately	after	use	

– it takes energy to cool down again if it has 
been left open

•	 Use	low	temperature	cycles	on	the	washing	
machine 

generAl
•	 Turn	off	electrical	items	and	save	energy	–	

don’t leave them on standby
•	 Switch	off	lights	in	empty	rooms
•	 Where	possible,	have	a	shower	instead	of	a	

bath
•	 The	average	household	wastes	around	£41	

per year by leaving appliances on standby 
– always turns appliances off completely at 
the plug or unit 
•	 Always	switch	off	lights	in	rooms	you	are	

not using
•	 If	you	need	to	add	cold	water	to	your	bath	

water, then the water temperature on the 
water tank is set too high – turn it down

heAting Cost survey
You might remember in an earlier edition of 
open door we invited you to take part in a 
‘heating cost’ survey.

if you sent back a form, we will be contacting 
you very shortly to tell you more and asking 
you for some details. 

the purpose of this is to help us build a better 
picture of what everyone is using in terms of 
fuel and heating. we will be asking those taking 
part in the survey for copies of their meter 
readings for a period of 12 months to help us 
work out ‘average costs’. 

this data won’t be used for anything more than 
average figures.

For example, we will be looking at how much, on 
average, it costs a family of four to heat a 3-bed 
property using gas heating – in comparison to 
say a family of four in a 3-bed property using 
electric storage heaters.

there’s still time to take part in our survey and 
if you would like to get involved please fill in 
the form here and return it to us no later than 
Friday november 28. Anyone taking part will 
receive a shopping voucher to use locally.

wAys to sAve on your 
energy bills this yeAr
energy suppliers are only obliged to read your 
meter every two years. this can, unfortunately, 
lead to problems with estimated bills – which 
ultimately will lead to worry and concern for 
you.

to make sure you get an accurate bill you can 
submit your own meter reading.

it is always good to shop around and look for 
the best price available on your energy. 

price comparison websites such as 
www.moneysupermarket.com and 
www.uswitch.com will help you with this. 

AdviCe on reduCing energy
with winter almost upon us, the cost of heating your home will be on your mind. we want to do all we can to help our tenants when it comes to 
heating their homes efficiently and we’ve included here some general tips on reducing energy usage. 

Some energy saving tips to help you in your home this winter

Send your form back to us in an envelope 
and mark it - DgHP Open Door Heating 
consultation, Dumfries and galloway 
Housing Partnership, FreePOSt nAt 3109, 
Dumfries, Dg1 4Br

Name ...............................................................

..........................................................................

Address ...........................................................

..........................................................................  

..........................................................................

..........................................................................

Postcode .........................................................

Telephone .......................................................

Type of Heating .............................................

..........................................................................

       
useful ContACts
For more on your heating systems please
contact dGHp on Freephone 0800 011 3447.
For more on reducing your energy bills here 
are some useful contacts - 

•	Home	Energy	Scotland	 0808	808	22	82
•		Age	Scotland	 0800	470	80	90
•	Citizens	Advice		 0345	404	05	06
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importAnt informAtion 
on pAying your rent 
You can now no longer pay your rent at a 
dumfries and Galloway Council Customer 
Service Centre - following a recent review of 
council services.

the review was part of a wider change 
programme, with the first service centres ceasing 
to take rent payments back in August 2013, with 
the final few offices stopping this summer. 

regardless of where you are in the region, 
council offices will no longer accept payment 
and it’s time to choose an alternative method of 
payment.

if you’ve got a bank account, the most 
convenient way to pay your rent is by direct 
debit. if you want to set one up, please call us 
on 0800 011 3447 and an officer will make the 
necessary arrangements for you. 

it’s hassle-free and doesn’t require any action 
from you – except from making sure there is 
enough money available in your account to take 
the payment.

DebiT cArD

You can use any of these debit cards 
to make payments direct to the DGHP 
Customer Service Centre – just phone 0800 
011 3447.

You can pay over the 
phone by contacting 
DGHP’s Customer Service 
Centre on Freephone 
0800 011 3447

Make payments to DGHP by bank debit card on the internet using 
our partner website

www.allpayments.net and follow the instructions.

You can also pay your rent through the Self-Service Portal on DGHP’s 
website by visiting www.dghp.org.uk You then need to click on “Pay 
Rent” and this will take you through to allpay. You will need to have 
an email address to register but once signed up, this is a simple and 
quick method of paying your rent.

OUT OF HOUrS TeLePHONe PAYMeNTS

If you are unable to pay by any of the methods above, and it is out of 
hours. You can also make payments to DGHP using your bank debit 
card by telephone with allpay’s automated voice recognition service. 
This method is secure and can be reached by calling 0844 557 8321. 

You will need your HomeCard so you can quote the 19-digit number 
across the centre of the card.

AlwAyS HAve yOur DgHP HOMecArD 
witH yOu tO PAy yOur rent. cOntAct 
Our cuStOMer Service centre On 
0800 011 3447 iF yOu HAve lOSt yOur 
HOMecArD AnD we will ArrAnge A 
rePlAceMent.

DirecT DebiT

If you have a bank or building society 
account then direct debit is the easy way to 
pay your rent. Once set up, we ask your bank 
for your rent and if the amount changes we 
let you know well in advance. Contact our 
Customer Service Centre on 
0800 011 3447 to set up.

POST OFFice

You can pay in cash, by cheque or debit 
card at any Post Office using your DGHP 
HomeCard.

SHOPS

You can pay in cash at any shop or retail 
outlet displaying this sign using your DGHP 
HomeCard. Please note that many of these 
places will not accept cheques or debit cards.

cHeqUe Or POSTAL OrDer

You can send a cheque or postal order to 
our registered office (see back of leaflet 
for address), payable to DGHP. You must 
write your tenancy number on the back of 
the cheque. Your tenancy number and our 
address are shown on your DGHP HomeCard.

WAYS TO PAY YOUr reNT

our lucky competition winners have been 
announced. it seems there’s something 
in the sea air towards the west of the 
region, with all our winners living around 
Stranraer and the machars.

Janet Graham, of Stranraer, won first prize 

in the competition from our summer 
edition of open door, picking up £40 
worth of shopping vouchers to spend.

Janet said: “i was so surprised when i got 
the call to say i’d won. i’m thrilled with my 
prize, thank you!”

Second prize of £25 went to Alexander 
mcClorey of Kirkcolm, with third prize 
going to mrs S mcGinn, of wigtown who 
picked up a £10 voucher.

the correct answers to our competition 
were:

1. www.homes4dg.org.uk
2. £50 prize draw
3. Friday August 15
4. people parking in the wrong place, 

normal levels of dog barking, leaving 
wheelie bins in the street etc

5. thursday September 25

 Janet Graham, our lucky winner

Competition winner
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welfAre news

the Scottish welfare Fund is operated by 
dumfries and Galloway Council and can 
provide crisis grants and community care 
grants.

criSiS grAntS

Crisis grants provide you with a safety net in 
the event of a disaster or emergency. A crisis 
grant may help if:

•	 You	are	in	crisis	because	of	a	disaster	like	a	
fire or flood, or an emergency such as losing 
all your money or having to visit a sick child 
in hospital. 
•	 You	need	help	with	costs	that	have	arisen	

as a result of the disaster or emergency, to 
keep you and your family safe from harm. 

if you qualify for a crisis grant, the help 
you receive will depend on the particular 
difficulties you face. You may be given money 
or another form of support, for example, a 
voucher, fuel card, travel ticket or furniture.

cOMMunity cAre grAntS

Community care grants allow you to live 
independently and may help if: 

•	 You	are	about	to	leave	care	to	live	on	your	
own in the community, for example after 
being in hospital or in prison, or face going 

into care because you don’t have the things 
you need to continue living at home. 
•	 A	community	care	grant	may	also	be	able	to	

help if you are struggling to provide a safe 
and secure home for your family. 
•	 You	need	help	to	get	essential	household	

items like a cooker or washing machine but 
don’t have the money to buy it. 

if you qualify for a grant, the help you receive 
will depend on your circumstances. From 
november, the council will try and give you 
the actual goods that you require. this means 
that any items which are granted will be 
delivered, and installed where appropriate, as 
part of the service.

the department for work and pensions may 
still be able to award a short-term benefit 
advance if people have made a claim for 
benefit but not yet been paid.  these are 
available for people claiming any contributory 
or means-tested benefit. this could be 

awarded if: 
•	 They	have	made	a	new	claim	for	a	benefit	

but will be in financial need until you 
receive your first payment
•	 They	have	had	a	change	in	your	

circumstances that will increase the amount 
of benefit you are entitled to
•	 It	is	not	possible	to	pay	their	benefit	on	the	

due date. this could, for example, be due to 
a technical problem in processing their claim 
or payment.
•	 A	budgeting	loan	for	one-off	expenses	such	

as clothing or replacing household goods.
•	 A	hardship	payment	if	people	have	been	

sanctioned. if a person’s money from 
Jobseeker’s Allowance has been stopped for 
some reason – for example they’ve been 
sanctioned because they haven’t applied for 
enough jobs – the person might be able to 
get a hardship payment. they should seek 
advice from the dumfries and Galloway 
Citizens Advice or dumfries welfare rights 
before applying.

sCottish welfAre fund

#cut Out AnD keeP

iF YOUr beNeFiTS Are beiNg SANcTiONeD, TAke AcTiON
•	 Challenge	the	sanction	if	you	disagree	with	it.	Request	a	mandatory	reconsideration	

within a month.

•	 If	your	mandatory	reconsideration	fails,	seek	independent	advice	from	Citizens	Advice	or	
welfare rights. they can help with your appeal.

•	 When	your	money	stops,	apply	for	a	hardship	payment	from	the	Jobcentre

we mention discretionary Housing payments 
in every newsletter but this is because we 
know that many of you, who are in receipt of 
housing benefit, are struggling financially with 
your housing costs. 

dumfries and Galloway Council may be able to 
give you an extra payment to help you if you 
are.  these payments can cover a number of 
things, including:

•		 The	effect	of	the	under	occupancy	charge
•		 The	effect	of	the	benefit	cap
•		 The	effect	of	any	non-dependant	deduction	

applied to your benefit claim
•		 Any	other	shortfall	between	your	rent	and	

your housing benefit

However, this payment can also help with:-

•		 Removal	costs
•		 Rent	deposits	or	rent	in	advance	of	you	

moving in to a property
•		Where	you	are	liable	for	rent	on	two	

properties but are temporarily absent from 
one of them and there is a rent shortfall on 
both properties

to apply for a discretionary Housing payment 
you can apply online at www.dumgal.gov.uk/
benefits.  You can also contact us to assist you 
with an application or contact the council on 
030 33 33 3006.

disCretionAry housing pAyments
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Some 455,000 people failed to renew their tax 
credit claims this year.  if you are one of them 
then contact HmrC immediately.

National minimum wage rates to increase

the national minimum wage increased on 
october 1, 2014. the rate payable depends on 
the age of the worker and whether or not they 
are an apprentice. the new rates are:

From October 1 2014

21 and over  £6.50 
18 to 20   £5.13
under 18  £3.79
Apprentice*  £2.73
    
if you are not receiving the sufficient rate of 
pay for your age and circumstance, then you 
can call the pay and work rights Helpline for 
further advice on 0800 917 2368.

For more information on the new rates and 
advice available, please check 
www.gov.uk/national-minimum-wage-rates 

it is proposed that changes will be made to 
pension credit.  the changes are expected to 
be:

Housing credit to be introduced
pension credit will include a new housing 
credit to help towards rent. this will replace 
housing benefit. However, this change is not 
expected to begin to take effect until 2017-18 
at the earliest.

Claimants already receiving housing benefit 
will be transferred to the new pension credit.

Dependent children
Because child tax credit is being abolished, 
pension credit will include additional amounts 
for pensioners with dependent children.

carers 
there will be additional amounts of pension 
credit for carers. Claimants who get carer’s 
allowance, or could get it but are not paid it 
because of a state pension, will be eligible to 
receive a carer’s premium.

Partners
Claimants who are over pension credit age, but 
whose partner is under pension credit age, will 
no longer be able to claim pension credit. they 
will have to claim universal Credit instead.  
people who are already claiming pension credit 
when the change regarding a partner comes in 
will not be affected.

pension Credit 
ChAnges

tAx Credits

Beginner’s computing is for anyone who isn’t 
used to working with computers. it teaches 
basic it skills followed by tuition on using 
e-mail and the internet. 

the course runs for short sessions over 10 
weeks and is a fun, easy way for you to learn 
to use the internet and e-mail. 

the course is run by dumfries and Galloway 
Council’s Library service who provide technical 
knowhow and guidance right across the region.
this course is an excellent way to get to 
grips with a computer. the course starts with 
the very basics like switching on different 
types of machines, creating new files and 
understanding the windows system (and you’ll 
learn what that means too!)

You’ll start to use email and learn how to 
attach files and keeping safe online. there’s 
also a section on accessing online content and 
using the internet.

Further information is also available on 
www.dumgal.gov.uk/lia

beginner's 
Computing

Applying for help online 
did you know that you can now apply for housing 
benefit online? this will save you time. online, you can 
do the following -   

•	 Claim	housing	benefit	and	council	tax	reduction
•	 Report	a	change	of	circumstances	that	will	affect	

your housing benefit or council tax reduction claim
•	 Report	a	change	to	your	address	in	order	to	get	

housing benefit or council tax reduction at your new 
address
•	 Apply	for	a	Discretionary	Housing	Payment	(DHP)	to	

help you with paying your rent.

one of the great benefits of this is you can apply in 
the comfort of your own home and at a time that is 
convenient to you.  However, if you do not have access 
to the internet at home, or know anyone with internet 
access, then you can - 

•	 Contact	us	to	see	if	we	can	arrange	an	appointment	
in one of our offices
•	 Go	to	your	nearest	library	and	use	the	PC’s	there	

(you will have to become a member of the library. it 
is free to join but you will have to provide proof of 
your id showing your name, address and signature.)
•	 Use	Dumfries	and	Galloway	Council’s	self-service	

area.  this is only available in their dumfries office at 
present.

Claiming online is an easy process.  

Details on how to claim online can be found at 
www.dumgal.gov.uk/benefits

#cut Out AnD keeP

HOW TO AVOiD A SANcTiON beiNg APPLieD
•	 Ensure	you	do	everything	that	is	part	of	

your Claimant Commitment

•	 If	you	are	set	job	targets	you	cannot	
manage, say so

•	 Record	everything	you	do	to	try	and	find	
work. if you are unable to look for work, 
keep a note of why not

•	 Can’t	make	an	appointment?	Contact	
the Jobcentre in advance and advise why. 
Keep a record of this.

•	 If	you	miss	an	appointment,	tell	the	
Jobcentre why within 5 days and keep a 
record of this.
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What iS uNiverSal Credit?

universal Credit will be a single, monthly 
payment that will replace individual payments 
of:
•	 Income	support
•	 Income-based	Jobseekers	Allowance	(JSA)
•	 Income	related	employment	&	support	

allowance
•	 Housing	benefit
•	 Child	tax	credit
•	 Working	tax	credit

many pilots have been taking place throughout 
the uK and it will be fully implemented by 
2017.

WheN Will it Start to affeCt me?

the exact timetable is still unknown but the 
government have just announced that they 
plan to roll out universal Credit, in part, to the 
whole of the uK by February 2015.

thiS Will Not Be a full roll out.

it will only be new, single, jobseekers that will 
be affected at first.

the Scottish Government have asked that this 
does not take place in Scotland yet but we do 
not yet know if Scotland will be exempt for 
the time being.  we therefore have to assume 
that it will happen.

What doeS thiS meaN?

if you are single, with no children and find 
yourself out of work and having to make 
a claim for benefits, you will have to claim 
universal Credit instead of Jobseekers 
Allowance.  the department for work and 
pensions will be able to advise you of the 
benefits that you will need to claim.

when making a claim for universal Credit they 
will also assess any additional assistance that 
you require to help you pay your rent.  You will 
no longer need to apply for housing benefit 
with dumfries and Galloway Council.  You will 
however have to apply to the council for a 
council tax reduction.

What iNformatioN Will the 
departmeNt for Work aNd peNSioNS 
Need regardiNg my reNt?

they will need:-

1. details of how much rent you are charged
2. Your tenancy agreement 
3. A recent rent statement

You may however get the option to give the 
department for work and pensions consent to 
contact dGHp direct for details of your rent.

hoW iS uNiverSal Credit paid?

universal Credit will be paid monthly, in 
arrears, in to your bank account.  it will 
therefore be your responsibility to pay your 
rent direct to dGHp.

CaN the departmeNt for Work aNd 
peNSioNS pay the reNt elemeNt of 
uNiverSal Credit direCt to dghp?

no.  payment is to go direct to the tenant.  

However, when making your claim for 
universal Credit you will be offered advice 
about budgeting (this may be online, over 
the telephone or face to face). if you do need 
more help then you can ask for an alternative 
payment arrangement.

What iS aN alterNative paymeNt 
arraNgemeNt?

this is where your universal Credit can be 
paid a different way, but this will only be for 
a short period of time to help you adjust to 
receiving payments direct.

there are three alternative payment 
arrangements that we believe will be available:

•	 You	could	be	paid	twice	a	month
•	 Your	rent	could	be	paid	directly	to	your	

landlord
•	 Your	payment	can	be	split	between	you	and	

your partner, if you have one

You are more likely to be given an alternative 
payment if:

•	 You	have	rent	arrears	or	are	threatened	with	

eviction or repossession
•	 You	have	severe	debt	problems
•	 You	have	difficulty	with	simple	

mathematics, reading or writing
•	 You	have	a	learning	disability	or	a	mental	

health condition
•	 You	have	an	alcohol,	drug	or	gambling	

addiction
•	 You	are	under	18	or	a	care	leaver
•	 You	are	homeless	or	in	temporary	or	

supported accommodation
•	 You	are,	or	were	experiencing	domestic	

abuse
•	 You	are	a	family	with	multiple	or	complex	

needs

hoW Will you Claim uNiverSal 
Credit?

universal Credit is to be claimed online.  this 
means that you can apply for it at home or 
from wherever you can access the internet.  
this means you can then claim at a time that 
suits you.

if affected, you will be able to claim universal 
Credit using a dedicated website.

A helpline will also be available monday to 
Friday.  it is also thought that face to face 
support will also be available.

i’m Not affeCted By uNiverSal 
Credit yet But Will Be iN the future.  
What CaN i do NoW to prepare for 
uNiverSal Credit?

1. ensure that you have a bank account.  if you 
don’t then look at opening a bank account.  
if you are worried about your credit score 
then all banks should be able to offer you a 
basic bank account

2. Find out where you can access the internet 
as this will be needed when you are in 
receipt of universal Credit.

3. unsure how to use a computer or the 
internet, then now is the time to see how 
you can improve your internet skills.  (See 
page 14)

4. Go online and look at the universal Credit 
personal planner.  this will let you see how 
ready you are for universal Credit.

universAl Credit

tenAnts 'get online' 

dGHp tenants of all ages had a taste of all 
things technology at a recent event run in 
partnership with the national ‘Get online 
week’ campaign.

this year sees the eighth national Get online 
week - which took place between october 13 
and 19. the campaign aims to inspire people to 
see what the internet could do for them.
the event was championed by dGHp’s Silver 
Surfers group from Catherinefield Court 

Sheltered Housing scheme, in dumfries who 
have a regular club to learn about and try out 
new gadgets.

Jean Houston, a resident at Catherinefield 
Court, said: “i’ve been unstoppable since i 
got my ipad a few months ago. i did have a 
computer previously but since i got something 
that suited me and my lifestyle, i’ve used it 
every day.

“there’s no denying that when you know 
practically nothing about computers, the first 
few sessions are really hard. But once you 

get started, you can find all sorts of uses for 
getting online that you’d never imagine. it’s 
fascinating.”

there are an estimated 11 million people in 
the uK who don’t have the basic online skills to 
make the most of technology in everyday life. 
An estimated four million of those have never 
been online at all.

whether you want to save money, look for 
work or get healthy, getting online can help 
you. And we can help you get there. Get in 
touch with us on 0800 011 3447.
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dmC news

rePAirS trAining

district management Committee members 
from across the four areas of our region 
received some important training on the 
repairs and maintenance service recently.

during the training events, the members 
heard all about the performance of our 
main contractors – Lovell, Saltire and Land 
engineering as well as hearing what happens 
when a repair is phoned in.

they were told more about the ‘journey’ of 
their call – what happens when they call the 
Customer Service Centre, how the repair is 
identified using up-to-date technology as 
well as how the appointment is booked in, 
right up to the point the contractor arrives 
at the door to carry out the work.

the tenants also heard about planned works 
and improvements which are being looked 
at as part of the service and they had the 
chance to ask questions. 

dmC members, along with members of the 
Federation, received training on the various 
pieces of housing legislation that dGHp 
uses to enforce its’ tenancy agreements and 
protect its tenants. 

in particular, members looked at the Housing 
Scotland Act 2001; the Antisocial Behaviour 
etc. (Scotland) Act 2004 and the Housing 
Scotland Bill 2014. 

the training focussed on the specific sections 
of the legislation that allows us to enforce 
our tenancy agreements, such as the grounds 
for eviction within the 2001 Act. they looked 
at anonymised case examples and had 

discussions about what procedures might be 
altered to make cases go more smoothly in 
the future. 

during the training members heard more 
detail about the issues around enforcing 
legislation at times and they also heard more 
about court delays and issues that can bring.

Finally, they heard about amendments 
relating to the 2014 Bill in terms of antisocial 
behaviour. this Bill also brings an end to the 
right to Buy in August 2016 and the dmC’s 
had an extended discussion about the impact 
of this upon the company and individual 
cases.

during the meetings dmC members 
always look closely at the performance 
information for the organisation. they 
question the data and often instruct further 
actions to be carried out to make sure it 
is correct, and reflects the experience of 
our tenants. For example, they can ask for 
surveys to be carried out by our Customer 
Service Centre. 

the work of the dmCs is directly linked to 
dGHp’s first ever report Card, which was 
issued to all tenants recently, showing our 
performance and how it compares with 
others across Scotland.

PerFOrMAnce DAtA

trAining On tHe HOuSing Act Bill 

Would you like to find out more about becoming a 
district management Committee member? 
if so contact us on Freephone 0800 011 3447. 

we’ll be happy to tell you more

we recently issued our first report Card to 
all tenants across the region showing our 
performance over the last 12 months. 

You may remember through the articles in 
your newsletter that in April 2012, the Scottish 
Government introduced the Scottish Social 
Housing Charter.

the purpose of the Charter was to set out a 
number of standards that landlords like dGHp 
should be meeting in order to demonstrate 
that it provides good quality services to 
tenants.

As part of the requirements of the Charter, 
we needed to share information about our 
performance with each of our tenants. we 
always did this in September of every year 
anyway but because of the Charter, this year 
we had to set this out in a different way. this is 
why we developed our first report Card.

if you didn’t receive a copy, it’s important that 
you let us know. if you contact us on 0800 011 
3447 or email 
customerservice@dghp.org.uk  
we will send you one.

performAnCe report CArd issued to All tenAnts
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the opinions of our tenants matter a great deal 
to us here at dGHp because we want you to help 
shape services.

in the last quarter we have engaged with 536 
tenants, right across the region. 

putting our tenants at the centre of everything 
we do is very important to dGHp and as an 
organisation it is vital to us that we listen and 
engage with you on anything possible.

in July we met with a total of 281 tenants 
through various events including training for 
district management Committee and Federation 
members on the Housing Scotland Act 2001 

and antisocial behaviour and the housing bill; 
the open door editorial panel met to discuss 
content for the newsletter and there was also an 
educational tour of the eco-village at Knockroon. 

there were also dmC meetings, various tenant 
and resident Association group meetings as well 
as a Federation meeting. Also during the month 
of July there was a litter pick held in Stranraer 
and the Federation Bus was out and about in 
various towns and villages meeting tenants and 
residents.

in addition members of the Scrutiny panel have 
been meeting and we also attended events in the 
local communities to raise awareness of tenant 

involvement.

in August we met with 165 tenants at various 
events including coffee mornings, sheltered 
housing events, consultation events and formal 
dmC meetings. we also held our drop-in day in 
whithorn.

in September we met with 90 tenants at events 
which included tArA meetings, a meeting of 
tenants to sign off dGHp’s first ever report Card, 
linked to the Scottish Social Housing Charter. 
the group worked on the design, layout and 
presentation of the report Card, before signing it 
off ahead of print.

dGHp also held its’ Annual General meeting 
(AGm) in September and we held a drop-in event 
in Langholm. 

Some interesting figures show that, in the last 
quarter, we again engaged with more women 
than men at 273 to 263 respectively. 

A total of 135 of those we engaged with were 
under the age of 25 and 237 were between 25 
and 60. the over 60s made up 164 of those we 
engaged with. 

if you would like to find out more about any of 
our community participation events, or if you 
would like the opportunity to engage with us, 
please get in touch on Freephone 0800 011 3447 
and ask for the Community participation team.

engAging with you

donAtion from high sChool pupils
Generous pupils at 
dumfries High School have 
donated books to residents 
of dGHp’s temporary 
accommodation. 

daniel Stewart, a project 
worker based at dGHp’s 
temporary accommodation 
in Annan, is a former pupil 
of the school and was 
delighted to receive the 
books on behalf of dGHp.

the books have been placed 
in the communal areas of 
the accommodation – at 
Annan and dumfries – with 
the aim of encouraging 
those living there to take up 
reading, both for enjoyment 
and for learning. 

pupils at the school donated 
a total of eight boxes of 
books from the library. 

dGHp’s temporary accommodation project worker daniel Stewart collecting the books.

tArA group hAnd over 
Cheque for ChArity 

members of troqueer tArA 
handed over a cheque for 
£500 recently to a local 
armed forces charity.

After raising money at their 
community Big Lunch event 
in the summer, members 

were delighted to raise so 
much money.

they organised face 
painting, a bouncy castle, 
home baking, a raffle and 
bingo. 
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useful ContACts
DgHP cUSTOMer SerVice ceNTre
0800 011 3447 
ScOTTiSH POWer
0845 27 27 999
ScOTTiSH WATer
0845 601 8855
NATiONAL gAS eMergeNcY SerVice
0800 111 999 

NHS24 
08454 24 24 24 
POLice ScOTLAND
101 
Fire AND reScUe SerVice
01387 252222 
DUMFrieS AND gALLOWAY cOUNciL
030 33 33 3000 
D&g cOUNciL ANTiSOciAL beHAViOUr 
TeAM
0800 027 6567
D&g cOUNciL NOiSe TeAM

030 33 33 3000 
MONeY ADVice SerVice
0300 500 5000 
iLS (iNDePeNDeNT LiViNg SUPPOrT)
01387 261746 
THe SAMAriTANS
08457 90 90 90 
ciTizeNS ADVice 
01387 252456 
WeLFAre rigHTS
01387 266888 

As you will have been reading in recent 
editions of open door, we take antisocial 
behaviour very seriously at dGHp. we work 
closely with you, our tenants, and we are 
always looking to ensure your safety at all 
times.

Since July this year, dGHp has obtained four 
interim ASBo’s and one full ASBo against 
tenants for antisocial behaviour. 

the full order was granted against Stuart 
Adam, of dumfries, and the order was to 
prevent him or his visitors from shouting, 
screaming or banging out-with his tenancy. 

these ASBo’s continue to protect our tenants 
from suffering antisocial behaviour by their 
neighbours. they provide immediate respite 
from the problem by allowing the perpetrator 
to be arrested immediately if the order is 
breached, and the perpetrator is held in 
custody until the next court day. 

a reminder of some common examples of 
antisocial behaviour
•	 A	party	with	loud	music	into	the	night/early	

hours
•	 People	shouting,	screaming	or	fighting	

within communal entry ways – or if it is 
so loud that it can be heard out with the 
property

Common examples of what is Not 
antisocial behaviour
•	 Normal	domestic	living	noise	–	opening/

closing internal doors 
•	 Running	the	washing	machine	or	vacuum	

cleaner
•	 Normal	levels	of	dog	barking	
•	 People	parking	in	the	wrong	place
•	 Someone	leaving	their	wheelie	bins	out	in	

the street

if you have any concerns about antisocial 
behaviour, please pick up the phone and speak 
to us on Freephone 0800 011 3447.

despite multiple offers of support and 
assistance there are still occasions where 
tenants refuse to stick to the terms of their 
tenancy agreements. 

we want to make sure that all of our tenants 
are treated fairly – and we firmly believe it 
is not right that some people get away with 
breaching their agreement whilst others work 
hard to maintain their tenancies. 

in these cases, dGHp will take court action 
against people in order to force their 
compliance or we will look to have them 
evicted from the property if they continue to 
fail the required standard.

we also take instances of drug dealing from 
our properties very seriously and - since July 
this year - we have evicted one tenant and 
their family for this very reason.

we have also just obtained another decree 
from the Sheriff for a second eviction relating 
to drug dealing. this will be carried out within 
the next couple of weeks. dGHp will take 
all possible action against tenants that are 
found guilty of dealing drugs from any of our 
properties. 

Collecting rent is essential to dGHp so that 
we can continue to provide services to our 
tenants. Since July, we have carried out four 
evictions against tenants who had a high level 
of rent arrears and were making no attempts 
to repay the monies owed.

our housing estates need to be maintained to 
a high standard and where tenants don’t keep 
their gardens up to a reasonable standard then 
we will raise court actions against them. 

Since July, we have evicted one person 
for failing to maintain their garden to an 
appropriate standard and have obtained a 
court order forcing a tenant to tidy up their 
garden and fix a broken fence.  

foCus on AntisoCiAl behAviour 
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Recipes
50g butter
1 clove of garlic (chopped)
1 small onion (chopped)
3 large leeks (chopped)
3 medium potatoes (peeled and sliced)
900ml chicken or vegetable stock
Small handful of fresh parsley (chopped)
Salt and ground black pepper
1 vegetable stock cube

400g tomato and herb sauce
2 400g tins mixed beans, drained and rinsed
1 fresh red chilli
Large handful of fresh coriander
Salt and black pepper

Melt the butter in a large 
saucepan on a medium heat, 
sauté garlic and onions 
for a few minutes, stirring 
frequently. Add the remaining 
ingredients and bring to the 
boil. Simmer for 30 minutes. 

Puree the soup with a hand 
blender, alternatively eat as is. 

If soup is too thin, add 
cornflour to thicken and serve 
with bread and butter.

Pour the tomato sauce and 
mixed beans into a pan. De-
seed and thinly slice the chilli, 
then add it to the pan. Reserve 
a little of the coriander, chop 
the remainder and add to the 
pan.

Bring the mixture to the boil, 

reduce the heat, cover and 
simmer gently for 10 minutes. 
Stir the mixture occasionally 
and add a dash of water if the 
sauce starts to dry out.

Serve with boiled rice and top 
with yoghurt and remaining 
coriander

Leek & Potato SouP (ServeS 4)

mixed bean and tomato chiLLi (ServeS 4)

if you have a simple, budget recipe you can send it in to us for use in the newsletter. we are also putting together 
our third recipe book of recipes provided by tenants – yours could be included too. Send us your recipes to: 
customerservice@dghp.org.uk or post them free to DgHP recipes, FreePOSt nAt3109, Dg1 4Br

david mcmillan, from Stranraer, has been 
reappointed as Chairman of dGHp. robert 
Higgins, also of Stranraer, has been appointed 
as Vice Chairman.

this is the third year david, an independent 
member of dGHp, will be Chairman. it is the 
first year that robert has been Vice Chairman.

david said: “i am absolutely delighted to be 
reappointed as Chairman of dGHp. i have 
enjoyed the last year. i would especially like to 
thank pat mctaggart, who was Vice Chairman 
last year, for all her hard work, dedication and 
continued support.

“i am looking forward to working alongside 
robert, who was with dGHp at the time of 
stock transfer and has a number of years 
experience with the company. i am very much 
looking forward to the 12 months ahead.”

robert said: “i am elated to have been elected 
as Vice Chairman of dGHp. i’m looking forward 
to working with david on the continuous 
improvement of dGHp. Being Vice Chairman 
will allow me to do even more for dGHp and 
our tenants. it’s an exciting time at dGHp 
and david has my full support to guide the 
company through the challenges ahead.”

david, who was born in drummore, spent 
25 years with dumfries and Galloway 
Constabulary where he retired as detective 
inspector. Since retiring he was involved in 
voluntary work with the Scottish Health 
Council, he is currently a Justice of the peace 

and for the last seven years he has been 
Chairman of the Children’s panel. 

robert lives in Stranraer and spends his 
spare time at wigtownshire County Golf 
Club. He also enjoys spending time with his 
grandchildren.

new ChAir And viCe ChAir Appointed

Chairman david mcmillan Vice Chairman robert Higgins
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dGHp Sheltered Housing residents from across dumfries and Galloway 
have been enjoying themselves recently by taking part in a coffee 
morning.

events were held in Stranraer, Kirkcudbright, dumfries and Gretna and 
almost 150 residents attended in total. during the event the residents 
received a talk on fire safety in the home from a local fire officer.
Some of them are pictured here enjoying the events.

sheltered housing Coffee morning events 

residents from Sanquhar residents from Lockerbie

residents from moffat residents from Catherinefield

more residents from Lockerbie Staff and residents from Sanquhar
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residents enjoying their coffee morning in Gretna

residents and staff enjoying the events

residents from our Annan Sheltered Housing scheme

residents from Castle douglas and Kirkcudbright

Staff and residents from our Annan Sheltered Housing scheme

residents from our Annan Sheltered Housing scheme

residents and staff enjoying the coffee morning at Stranraer

residents from Gretna along with co-ordinator edith mcCarthy (back)
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Aggressive 
behAviour won't 
be tolerAted
dGHp firmly believes that staff have the 
right to come to work and carry out their role 
without fear of being verbally or physically 
abused or threatened.

thankfully, it does not happen very often 
but there are occasions when our staff are 
subjected to abuse and aggressive behaviour 
by dGHp’s tenants and customers. 

dGHp takes a zero tolerance policy against 
behaviour of this sort and will take robust 

action against anyone who threatens or abuses 
a member of staff. 

Such action will include reporting the matter 
to the police, considering raising an eviction 
action against the tenant and providing an 
‘emergency repairs only’ service. 

in the past we have also evicted tenants for 
aggressive behaviour towards our staff and 
contractors.

whilst we realise that at times people get 
frustrated with a problem in their home, or 
if they think a problem is not being dealt 
with quickly enough, but this is no excuse for 
abusing or threatening a member of dGHp 
staff.

dGHp aims to provide an excellent service to 
all of our customers, but we also know that we 
don’t always get it right.

we value complaints and comments and look 
at them as a way of helping us to improve our 
services to you.  we need to know where we 
are going wrong to allow us to put it right.  
if you wish to raise a complaint you can do 
so by speaking to any member of dGHp staff 
who will take details of your complaint and 
the outcome that you hope to achieve.

A complaint - as defined by the Scottish public 
Services ombudsman - is an expression of 
dissatisfaction.  to ensure that we capture all 
expressions of dissatisfaction we review all 
calls received to the organisation and log these 
as complaints to allow us to learn from these.

if you use the self-service portal you will 
notice complaints are logged against your 
address.  these will be linked to calls that 
you have made to dGHp in relation to a 
dissatisfaction highlighted by you and resolved 
by the operator during the call.  dGHp monitor 
these and recommend service improvements 
to prevent or reduce the number of complaints 
received.

if you have any questions in relation to 
this process please contact the Service 
improvement team on Freephone 0800 011 
3447.

the table above shows the number of 
complaints received during Quarter 2 – the 
period covering 30th June – 30th September 
2014.

aN example of What We meaN By 
ServiCe improvemeNt

Following on from the last edition of open 
door – here’s another real example for us 
to take a closer look at in terms of service 
improvement. 

What WaS the ComplaiNt?
A former tenant complained as they had 
recently applied to dGHp for rehousing. the 
person was dissatisfied that, as a single person, 
they could not be considered for a two-
bedroom property.  they were also dissatisfied 
with the outcome of a Below tolerable 
Standard (BtS) survey carried out by technical 
inspectors in the area.

What happeNed Next?
the Service improvement team spoke with 
the customer who advised that they had 
previously rented a two-bedroom property 
from dGHp and couldn’t understand why 
they now only qualified for a one-bedroom 
property.  they also said that the property 
they were currently renting had dampness.

What WaS the outCome?
on checking the previous tenancy it was 
discovered that recharges had not been raised 
since the property was terminated six months 
previously.  the total recharged meant that the 
current application had to be suspended until 
a payment plan was agreed and adhered to for 
12 weeks.

this highlighted that the recharge procedure 
had not been followed and could have led to 

a property being allocated when there was 
significant debt owed to dGHp.  

the applicant then added a second person to 
the application to allow them to be considered 
for a two-bedroom property as the new 
Common Housing Allocation policy only 
allows for a single person to be offered a one-
bedroom property.

What did We learN from thiS?
we learned that, although the recharge 
procedure was under review, the existing 
process should have been followed.  this could 
have resulted in a property being offered to an 
applicant that had debt with dGHp which is 
outwith the policy. this would not have been 
highlighted if the applicant hadn’t complained 
about the allocations process.  

Further, this prompted a check on properties 
that had become void since the review of the 
procedure started and further recharges being 
raised.

leArning And improving At dghp

AreA OF Service
resolved 
at Stage 
1

resolved 
at Stage 2

Open upheld not 
upheld

total

repairs and Maintenance 145 6 104 47 151

Housing Management 38 1 9 30 39

investment and 
regeneration

12 2 7 7 14

common Housing 
register

11 2 6 7 13

cSc 2 0 2 0 2

Finance 2 0 2 0 2

total 210 11 130 91 221
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meet members of 
whithorn tArA
we told you in the last edition of open door 
about a new tenants and residents Association 
(tArA) just being launched. 

the group, whithorn tArA, have now held a 
couple of meetings and sent us this picture in 
time for this edition.

Led by Chairman Jim mcCulloch, the 12-strong 
committee are already making plans and 
creating actions for their local area. Some of 
them are pictured here.

Between the office bearers and the committee, 
the ages range from the teens right up to 
people in their 60s – giving the group a great 
outlook on issues affecting their community.

the idea for a tArA in whithorn first came 
about last year – and local people spoke with 
tenants and residents on the Federation Bus 
during a tour of the region. 

the group meet every two months, on the 
second monday of the month at the Castlehill 
Community Centre. 

if you would like to speak to someone 
regarding joining the community council you 
can call Jim mcCulloch on 01988 500630. 

recent events in dumfries, where an unwanted 
intruder was found wandering through the 
homes of people across the town at various 
times of the day and night, should serve to 
remind us all about the security of our own 
homes.  

whilst there is no doubt that this is an unusual 
type of crime for dumfries and Galloway, we 
should not give anyone the opportunity to 
carry out such a crime.  

with the clocks going back recently, it also 
brings with it the longer dark nights and we 
should all be more aware of the risks that can 
bring.

However, by taking just a few simple steps, 
you can keep yourself, your family and your 
property safe.

make sure doors and windows are locked when 
you leave the house, even for a short time.  
Also make sure you turn the key in the lock 
when it gets dark and you are in the house.  

ensure that all garden tools and furniture are 
safely put away in a shed or garage if you have 
one, and that it is locked.  

it is also worth considering fitting an external 
security light to cover areas which may not be 
covered by a street light around your home.

it is also important to make sure that if 
someone calls at your home that you check 
their id badges – anyone calling from an 
organisation should carry a form of id with 
them.

if you’re unsure, always check with the 
company they are representing.

in particular if someone arrives from dGHp 
or our contractor, and you want to make sure, 
please contact our Customer Service Centre on 
Freephone 0800 011 3447.

if you require some advice on home or 
personal security then why not give police 
Scotland a call on 101.  

Ask to speak to your local Crime reduction 
officer who will make an appointment to 
come and see you. 

these officers are trained to give simple, yet 
practical, advice and guidance on all aspects 
of home and personal security.  the service 
is free, and could save you financially and 
emotionally in the future by preventing a 
crime happening to you.

one last word on personal safety - if you are 
walking or cycling in the dark, then make sure 
you can be seen as well.

Check your bike lights, front and rear, to make 
sure they are working and the lenses are clean.  

wear something bright at night so you can be 
seen in the dark, and if possible, something 
reflective or fluorescent.  

Be bright and be safe this winter.

stAy AwAre - winter wArning



AlternAtive formAts 
This publication is also available on tape,  
in Braille, large print and community languages. 

For information contact DGHP’s Customer Service Centre 
on:

networK rAte 0845 606 3447

FreepHone 0800 011 3447

emAiL customerservice@dghp.org.uk

for further informAtion, 
pleAse ContACt:
DgHP customer Service centre 
Grierson House, The Crichton,  
Bankend Road, Dumfries DG1 4ZS 
0800 011 3447 (freephone) 
0845 606 3447 (charged at network rate) 
email us: customerservice@dghp.org.uk   
or visit our website: www.dghp.org.uk

This material is environmentally friendly from FSC sources 
A registered Scottish Charity - SC039896

www.dghp.org.uk FreepHone 0800 011 3447

Lo-CALL 0845 606 3447

please send us your answers on this form in an envelope, or on the back of a postcard, to:  open door 
Competition, dumfries and Galloway Housing partnership, FreepoSt nAt3109, dumfries, dG1 4Br. 
return your form to us by Friday December 12th.  we will contact the winners after this date to 
arrange to hand over the vouchers. the winners may be required to have a photograph taken for a 
future edition of Open Door.

➊

➋

➌

➍

➎

Name

Address   

    Postcode

Telephone

eNtry form

it’s competition time again. 

Answer the following 5 simple questions and send your entries to us by 
Friday december 12th to be in with the chance to win a voucher worth 
up to £40. First prize will win £40, second prize will win £25 and third 
prize will win £10.

All the answers are within articles in this edition of open door.

Competition - win some vouChers QueStioNS -

➊	 in this edition of open door there is an article 
(and separate comments card) about the 
possible future recruitment of tenant Board 
members. Can you tell us what date you must 
fill in the card and return it to us by to be in with 
a chance of winning £50.   

➋	 there’s a story called ‘important reminder’ in this edition – but 
what is it we are reminding you about?

➌	 there’s a feature in here on page 11 on how to save money through 
reducing energy use in your house – can you tell us one of the tips 
listed?

➍	 there’s also an article on preventing condensation – can you tell us 
one tip listed in the article to stop this happening?

➎	 there’s a story in this edition about antisocial behaviour – from the 
article can you tell us one example of ‘antisocial behaviour’? 

win!

Festive period opening hours

Although this is a little 
early, this is the last edition 
of Open Door before the 
festive period, so we would 
like to take this chance to 
wish all of you a very Merry 
christmas and a Happy new 
year.

in addition, we would like 
to let you know about our 
opening times over the 
festive period. we will be 
closed during the following 
times -
 
• the afternoon of 

wednesday 24th 
December (christmas eve)

• christmas Day
• Boxing Day
• Saturday 27th December
• Sunday 28th December
• the afternoon of 

wednesday December 
31st (Hogmanay) 

• new year’s Day
• Friday 2nd January
• Saturday 3rd January
• Sunday 4th January

we will be taking emergency 
calls during these times on 
our normal Freephone 0800 
011 3447.

However, you can still 
contact DgHP’s customer 
Service centre on Freephone 
0800 011 3447 during the 
following times -

• wednesday 24th 
December from 8am-
12.30pm

• 29th December 9am-5pm
• 30th December 9am-5pm
• 31st December 

(Hogmanay) 9am-12.30pm

Business will resume as per 
normal hours from 8am on 
Monday 5th January.


