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£8MILLION INVESTMENT IN DGHP HOMES
DGHP tenants across Dumfries and Galloway will soon 
benefit from a number of measures in their homes with 
the signing of an £8million contract.

The contract will see investment in new external wall 
insulation, cavity wall insulation, rendering and roofing for 
properties across the region.

Tenants in around 800 homes will benefit from this 
increased energy efficiency and potential reductions 
in the cost of heating homes. The contract has been 
awarded to SERS Energy Solutions (Scotland). 

The programme is one of two major investment contracts 
to be signed to benefit tenants in Dumfries and Galloway, 
with a contract for new windows to follow shortly.

DGHP Chairman, Robert Higgins, said: “The £8million 
programme will provide much needed investment in 
properties across the region and is indicative of the 
commitment of DGHP to improve tenants’ homes.
“These works will ensure improved energy efficiency for 
our properties and, most importantly, result in our tenants 
homes being heated better, often with reduced fuel bills.”

The programme, which will begin in the spring of this 
year, is expected to last two years. We will be in touch 
with our tenants directly in due course about works being 
carried out.

Marion Gracie, Operations Director with SERS, said: 
“We are delighted to be working with DGHP on this 

programme and we hope to replicate the success of past 
contracts ensuring high quality and efficient insulation 
measures. We look forward to meeting with the tenants 
across Dumfries and Galloway during the contract.”

If anyone has any questions regarding the works, or any 
other matter, they can contact DGHP direct on Freephone 
0800 011 3447.

Front row - Robert Higgins, DGHP Chairman and Marion Gracie, 
Operations Director with SERS. In the back row are April Devlin, Quantity 
Surveyor with DGHP; Hugh Carr, DGHP’s Director of Finance; Jane 
Urquhart, DGHP’s Senior Investment Manager; Andrew Thompson, 
Interim Director of Investment and Regeneration and Mo Muir, DGHP’s  
Asset Management Officer

The roll-out of Full Service Universal Credit (UC) 
will come into force in Dumfries and Galloway on 
Wednesday May 16. This is the single biggest change to 
welfare benefits in decades – and it could affect you. 

Please see inside for our 4-page special focusing on 
Universal Credit and what it could mean for you.

CHANGES AHEAD FOR 
WELFARE REFORMS – MAY 16

    niversal
redit

OPEN DOOR SPRING 2018 1



COMMUNITY TAKES THE LEAD IN FIGHT AGAINST LITTER

A group of tenants and 
residents in north-west 
Dumfries have taken steps 
to clear up their area.

Representatives from 
Lochside Is Families 
Together (LIFT) decided 
that enough was enough 
when it came to litter and 
dog fouling in their area 
and got together to clean 
it up.

The group, along with 
Friends of Glentrool 
Park and members of 
Maxwelltown North 
tenants and residents 
group, were pleased with 
the results.

Chair of LIFT, Angie 
Gilmour, said: “We were 
really pleased when the 
young people told us they 
had had enough and 
wanted to clean up the 
area. 

“One Sunday we collected 
29 bags of rubbish - that 
is both incredible and 
disappointing.”

The litter pickers are 
planning more community 
clean ups and would be 
delighted to see any new 
faces who want to come 
along. They advertise the 
events on social media 
as well as posters in local 
shops and community 
centres. 

If you are looking for a 
new way to meet people, 
get some exercise and 
fresh air, and make a 
real difference to your 
community then join the 
clean-up crew! 

Michelle and Ruby

Stranraer’s Apex Scotland, who are based in Back Rampart in the town, run a soup kitchen every Tuesday and Thursday.

This is run on a drop-in basis between 12noon and 2pm and everyone is welcome, free of charge. They also run a charity 
shop on the premises with some excellent quality clothing and household items. 

SOUP KITCHEN OPEN TO ALL

Spring is upon us – and with that sometimes comes a need for 
people to have a clear-out.

There’s nothing better than a good spring clean ahead of the 
summer months to freshen up homes and get rid of items that 
are no longer needed. 

At this time of year, our Neighbourhood Managers tend to 
see an increase in fly-tipping - especially within bin stores and 
communal blocks.

Fly-tipping not only has a financial cost to DGHP (as we have to 
pay to have larger items removed and disposed of), it can also 
pose safety concerns if the items are blocking exits or stairwells. 
Where instances of fly-tipping occur, we will always take action 
to find who is responsible.

This is a huge fire risk and we need to make sure that stairwells 
are clear at all times. 

In addition if rubbish leaks or is present in areas where children 
or pets are playing or is near a water source, it can lead to 
sanitary issues. 

To help with this, here is a small reminder of the importance of 
disposing of your rubbish/unwanted furniture correctly - 

1. Large household items being dumped in and around 
communal bins 

 This will lead to the council being unable to empty bins 
which will cause a build-up of household waste in the area 
surrounding your home

2. Communal stairs being used for storing of bikes and prams
 
 This will lead to unsafe, obstructed exits that can put tenants 

lives at risk in the event of fire – also there’s a risk that 
belongings will be removed and dumped

If you see fly-tipping in your block, street or community, let 
your Neighbourhood Manager know by getting in touch on 
Freephone 0800 011 3447. 

By lending a helping hand, everyone can have good estates to 
live in. We all have a responsibility to keep it clean and litter-
free. Let’s start at home. 

FLY-TIPPING – KEEP YOUR AREA TIDY

Janet and Christopher
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DGHP has teamed up with three local groups on a pilot 
project to distribute surplus food to DGHP tenants in need 
across Dumfries, Upper Nithsdale and Annan.

Along with members of Summerhill Community Centre in 
Dumfries, Kate’s Kitchen in Annan and Kelloholm Action for 
Children, DGHP is supporting the project FareShare in the 
region. 

The organisation, FareShare, redistributes food from 
retailers, manufacturers and producers that would 
otherwise go to waste. This goes to almost 2,500 local 
charities and community groups across the UK. 

The three groups locally are using the surplus food at their 
centres and issuing it to people in need in the local area. As 
a direct result of support given by DGHP, our staff are able 
to refer tenants to these groups if they need help with food.

Several groups in the west of the region are already looking 
at this and DGHP hope to be able to support them as well.

The surplus food is not out-of-date – it can be excess orders, 
packaging that has slight damage or the wrong colour of 
labels attached. 

Food can include a wide range of items with everything 
from fresh meat, pastas and snacks to dairy products, 
bakery items, fresh fruit and vegetables and much more.

Kelloholm’s Action for Children group have been a member 
of FareShare for around two years with the other two 
joining earlier this year. 

Several agencies and organisations are currently in talks to 
bring FareShare to the region on a much larger scale and 
benefit more people across Dumfries and Galloway.
                       

GIVING A ‘FARE SHARE’ TO THOSE IN NEED 

We understand that 
sometimes it’s easier to speak 
to us in person – especially if 
you’re looking for advice on 
an issue, have received a letter 
from DGHP or even need to 
report a repair. 

We have DGHP offices open to 
the public located in – 

Dumfries (Nith Street) 
open Monday to Friday 
9am-5pm
Annan (High Street) and 
Stranraer (Ashwood Drive)
open Mon, Wed, Fri 9am-1pm 
and Tue, Thu 1pm-5pm

Can’t make it into the office? 
You can also reach us by 
phone, email or by messaging 
us on either LiveChat or via 
social media. 

These are all monitored 
throughout the working day 
from 8am to 7pm Monday to 
Friday –  and any messages 
left overnight or at the 

weekend will be replied to 
as soon as possible the next 
working day. 

How to contact us

By phone: our Customer 
Service Centre is open 
Monday – Friday from 8am to 
7pm and can be reached on 
Freephone 
0800 011 3447. 

By email at 
customerservice@dghp.org.uk

By LiveChat – choose the 
option for ‘Livechat’ on the 
DGHP website (it’s located in 
the top righthand corner of 
the page)

By social media – follow 
DGHP on Facebook (search 
‘teamdghp’) and Twitter 
(search @DGHP_hq) and send 
us a private/direct message

ALL IN A DAY’S WORK FOR KELLY

It may be all part of a day’s 
work - but for one DGHP 
tenant, going that extra 
mile has resulted in some 
well-deserved recognition 
recently. 

Kelly Patterson, from 
Dumfries, has been 
working for the Holiday 
Inn for the last two years 
and she received the 
honour of ‘employee of 
the month’ at the local 
hotel recently. 

This was in recognition of being a highly valued 
member of the team and for going the extra mile for 
guests and colleagues alike. 

Following on from her success in Dumfries, Kelly 
(above) was shortlisted to attend a national awards 
night for Holiday Inn, which took place in March in 
Leicester as a nominee for ‘employee of the year’. 
Nominated employees were there from hotels across 
the UK, as well as other colleagues from the Holiday 
Inn in Dumfries.

Many congratulations on the nomination to Kelly and 
her colleagues – and we hope to hear of repeat visits 
to the awards ceremony next year!

GETTING IN TOUCH WITH DGHP

Pictured here at Summerhill Community Centre with 
some of the items from a recent deliver are – Anne 
Marie Coulter, Summerhill Community Centre Volunteer 
Co-ordinator; Lloyd McCulloch, volunteer; Jimmy Kerr, 
volunteer; Anne McLauchlan, Kate’s Kitchen Manager; 
Amanda Dunsmuir, Action for Children Volunteer 
Coordinator; Jennifer Wells, Action for Children 
Development Worker and David Sellers, Administrator at 
Summerhill
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MY RENT IS THE MOST IMPORTANT PAYMENT” – A DGHP TENANT

“Every month I get paid, my rent is the most important payment I make.”

These are not the words of DGHP, or 
from a Rent First campaign – these are 
the words of a DGHP tenant who is 
turning things around for herself. 

This woman, who we are going to 
call Mandy to protect her identity, is 
a DGHP tenant in the Nithsdale area. 
She has been a tenant for more than 
12 years.

Last year Mandy, who works in the 
medical sector, found herself in the 
terrifying position of facing eviction 
from her home - for failing to keep up 
payments on her rent.

Mandy, who is in her mid-40s, by her 
own admission says she knew things 
were bad but she found it hard to turn 
it around – now she’s doing just that.

“It all started in 2013 when my partner 

was in and out of work – it triggered 
issues and with me working I wasn’t 
entitled to benefits or tax credits,” 

“One wage just wasn’t enough to make 
ends meet for us. I had other debts 
and was being chased and told they 
would arrest my wages. It was just all 
too much.”

Now, Mandy says the most important 
payment she makes every month is 
her rent. “The rest doesn't matter if I 
don’t have my home,” she said.  “What 
I’ve been through has made me realise 
that if I don’t, I’m putting my home at 
risk – if you have children this is even 
worse.” 

Mandy, who used to have a lot of 
family support, said: “Before, if I was 
struggling, my parents helped me but 
I don’t have that now and I realised I 

had to sort this myself.”

Mandy says the support and the help 
she got from DGHP’s income officer, 
Louise Laurie, was what she needed.

“Louise has always been very 
supportive. She was always straight to 
the point with me, which I needed, 
and she still supports me now. I 
needed someone to be honest and tell 
me how bad it was – Louise did that 
well, it was a balance of support and 
reality.

“When it hit home how bad things 
were for me, I tried to borrow from my 
friends and family but couldn’t.”

It wasn’t until Mandy was in court that 
she said it all hit home – “I had to sort 
this out, I never wanted to find myself 
there again.”

With support from Citizen’s Advice 
and an agreement to pay the arrears 
back, Mandy left court with a plan in 
place – and she’s been sticking to it.

“I’m not out of the woods yet and I’ve 
got a long way to go – but I’ve brought 
down the debt by half. That’s a huge 
achievement.”

Mandy said if she could tell anyone in 
her situation some advice it would be: 
“Talk to DGHP and Citizen’s Advice – 
they can help you. You need to help 
yourself, but they will assist you.  It’s 
never too late to turn things around – 
there is help out there. It’s scary and 
stressful, especially admitting you 
need help – but it’s better than losing 
everything.”

HELPING TENANTS CLAIM WHAT THEY ARE ENTITLED TO
Millions of pounds in benefit go unclaimed every year, are you one of the people missing out?

If you would like a benefit health check to be carried out please do not hesitate to contact us on 0800 011 3447.  

Alternatively, you can complete the referral form on our website.

To-date, through our Welfare Benefit Advisor, a combined total of almost £23,000 PER WEEK has been claimed for the 
tenants we have helped.

We also look at how much additional income has been generated for a person in the first 12 months of any award and the 
combined total to date for this is £1.7million. 
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GRASS CUTTING SEASON BEGINS

Despite a late spring this year, our grounds maintenance 
contractor idVerde have started their grass cutting 
programme in late March. 

This year a total of 18 grass cuts are planned for the west of 
the region and 17 for the east, central and Stewartry regions. 

Everyone has their fingers crossed for a drier season than 
2017 - the wet conditions not only made it challenging for 
the grass cutting teams but also the rest of the grounds 
maintenance crew.  

The exceptionally wet ground conditions meant limited 
access with machinery and restricted teams from accessing 
garden beds and shrubs for pruning and removal of weeds.

The teams have been hard at work pruning and cleaning 
beds out where access allowed them over the winter – due 
to the conditions, there are few beds to return to once the 
frost thaws and water conditions allow. 

This year, the shrubs beds are due to receive three sprays 
and weedkill visits – following the first spray, the additional 
visits will occur as and when required, monitored through 
the grass cutting and pruning visits. 

Again weather permitting, summer pruning will 
commence around the middle of June with winter pruning 
due to start following the end of the grass cutting season 
towards the end of October.

All teams will be doing their best to monitor grass cutting, 
summer pruning and weed levels in the shrub beds; 
however, if you do see a particular area which needs 
attention, please get in touch to let us know on Freephone 
0800 011 3447.

If you have concerns about a particular area in 
terms of grass cutting please contact DGHP on 

0800 011 3447 or via Twitter or Facebook.

We want you to tell DGHP what’s 
required

Doesn’t time fly!  It’s now been over 5 
years since DGHP tendered the Reactive 
Repairs and Heating Servicing contracts 
– the services that Morgan Sindall and 
Saltire currently provide.  

DGHP are legally obliged to periodically 
tender this work and have started the 
process which is aimed at introducing a 
new contract in April 2019.

There are two really important things 
about tendering a contract of this 
nature. They are - 

1. The cost of the contract falls within 
what DGHP has allowed for in the 
Business Plan to run the repairs service 
- so DGHP are not forced to increase 
your rent; and

2. The service delivers what tenants want 
in respect of carrying out the jobs 
within a good timescales, and to a 
good quality, with no hassle.

Over the last 5 years tenants have 
consistently told DGHP that the service 
being delivered is good and that you do 
not want many changes.  In fact the only 
things that have come up for discussion 
are -

• The option of an additional 

appointment slot to bridge the gap 
over lunchtime – this would mean we 
would have three appointment slots –

o one AM
o one PM and 
o a specific one covering a period from 

10am until 2pm
• More time taken when you call in on 

the phone to be clearer about what 
the repair is and when it would suit to 
have the work carried out;

• Better management of the heating 
servicing so you are sure to be in when 
the engineer arrives

If there are any other changes you 
would like to see in the new contract – 
now is the time to raise them. 

DGHP want to tailor this service to meet 
YOUR needs and it may well be that 
your suggestion will make a change in 
the service that will help improve the 
experience for many other tenants.

GET INVOLVED

You can contact DGHP in many ways – 
phone call on 0800 011 3447; e-mail us at 
customerservice@dghp.org.uk or through 
Facebook or Twitter . You can also visit our 
website at www.dghp.org.uk and use the 
live chat service between 8am and 7pm. 

However, it would also be good if you 
would consider joining a small informal 

group that will float suggestions around 
and look at what aspects of the service 
change.  

Mary Muir, Chair of D&G Federation of 
Tenants and Residents Associations, 
said: “We really want everyone to have 
an input into this – it’s not just about a 
handful of representatives – the repairs 
service affects all tenants and this is your 
chance to have a say. 

“For example, the introduction of a new 
lunchtime 10am-2pm appointment slot 
is a great idea – but what do you think? 

“Please get in touch with DGHP and you 
can shape the future of the service.”

This group who will look at this is likely 
to meet only a few times between May 
and October at a place convenient to 
you - and would last no more than a 
couple of hours.  Your time would be 
well spent and will help us get this 
service right for you and every other 
tenant across the region for the future.    

If you’d like to get involved with this 
or any other topic please get in touch 
today.

Mary Muir, Chair of D&G Federation of 
Tenants and Residents and members of the 
Open Door Editorial Group

DGHP REPAIRS SERVICE – TAILORING IT TO YOUR NEEDS
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A LETTER FROM YOUR TENANT 
EDITORIAL GROUP

Dear readers – as the editorial group of Open Door we 
wanted to let you know what we’ve been involved with. 
We’ve been part of putting Open Door together for some 
time now but we’re getting more involved each time. 

For this edition we have been editing the newsletter, 
creating heading, writing  this piece as well as ensuring 
everything is ‘tenant friendly’ for our readers. We’ve also 
been looking at the colour scheme throughout the 
newsletter and what photographs are used. 

We hope you enjoy reading your newsletter and we’d 
like to draw your attention this time around to a new 
feature we’ve created – a focus on DGHP’s Neighbourhood 
Managers. 

We feel it’s important that people know who their 
neighbourhood manager is and we hope this article gives 
you the opportunity to put a face to name and get to know 
them a little better.

We feel that they play an important role in our 
communities and neighbourhoods and they do an 
excellent job – we hope you enjoy finding out more about 
them here – the article is on page 8 and for the first one 
we’ve featured Myra Robertson, who is based in Stranraer. 

Mary Muir, Dorothy Grant, 
David Wilson, Russell McKie 
andJim Kennedy

When you’re living 
with or beyond 
cancer, physical 
activity can help 
you make a 
positive change to 
your life. Doctors 
used to advise 
people to rest as 
much as possible 
during and after 
cancer treatment, 
however, we now 
know that too 
much rest results 

in loss of muscle strength and leaves you with low energy 
levels. 

Macmillan has developed a programme of physical activity 
in Dumfries and Galloway tailored to suit the needs of 
individuals during and after cancer treatment specifically 
targeted at helping cancer patients recover; there is 
something for everyone: - 

• Gentle Movement – classes led by trained volunteers who 
deliver a specially adapted programme either seated 
or standing.  Combined elements of Chi Gung, Tai Chi, 
breathing techniques and meditation improve physical 
wellbeing and reduce anxiety

• Walking Groups – risk-assessed walks led by experienced 
volunteer walk leaders. These are low level, short. Sociable 

walks which can be adapted to suit the participants
• Pedometer – Pedometers are available for individuals to 

monitor their own progress 
• Fitness – sessions are led by Dumfries and Galloway 

Leisure and Sport fitness instructors trained in Cancer 
Rehabilitation. 

• Gardening – volunteer led sessions provide participants 
with the opportunity to get active through gardening.

The programme focuses on individuals who: -

• Have had a cancer diagnosis / their carer / partner / family 
member

• Have received or are currently receiving treatment
• Attend follow up clinics

Limited spaces available to those with long term conditions

For more information contact: -

Helen Mackintosh
Macmillan Move More Development Officer (East)
Telephone: 01387 244454
Email: helenmackintosh1@nhs.net 

Gary Small
Macmillan Move More Development Officer (West)
Telephone: 01776 700632
Email: gary.small@nhs.net 

MOVING ON FROM CANCER
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DGHP’s development team have had a busy year. The team 
who deal with new-build projects deal with many issues in 
the background before and after build works begin. 

Involved in the work before any new houses are built 
on site are many things, such as feasibility planning, site 
investigations, desk top studies, design and engineering, 
followed by planning and building warrant applications – 
much of which can take months or years. 

Also, after work is complete a great deal is involved, 
including finalising planning conditions and making sure 
all the consents have been followed through and adoptions 
are in place. 

We thought you might be interested in hearing about a few 
of our projects and activities which the development team 
are currently dealing with on a daily basis - 

New Supply Shared Equity (NSSE) 

To date, DGHP have sold 17 New Supply Shared Equity 
(NSSE) properties at The Meadows development in 
Dumfries - worth more than £2 million. We held ‘Open 
House’ days in February and April. 

Mid Market Rent (MMR)

DGHP has many mid-market rent and commercial 
properties available.  

Development sites update

Regeneration Dickshill and Lochside

These sites are now fully completed, marking the end of the 
region’s largest regeneration project.

Queen Street, Dumfries 

Our Gold Standard site at Queen Street started on site in 
March. This will incorporate three 4-bed town houses due 
for completion in October 2018.

Lochfield Road, Dumfries

Our Gold/Silver Standard development at Lochfield Road 
is progressing very well.  This is our first project working 
alongside Ashleigh Construction and is proving to be a 
great partnership. These properties are on schedule to be 
completed September 2018.

North Main Street , Wigtown

This development was for two houses and was completed 
in February this year. 

Customer service, collaborative working and complaints

The development team recognise the need for collaborative 
working, especially through the Asset Management, 
Investment and Repairs functions. It is vital we put the right 
specifications and components in our homes and that 
everyone recognises the ‘DGHP standard’.

The team have appointed a specific person to deal with 
any initial complaints coming in, and we will be looking 
at reviewing our policies and procedures in line with this 
and always striving to provide a first class service to all 
customers. 

Wider Role

Within the Wider Role team we are currently involved 
with a plumbing and heating course at Dumfries and 
Galloway College. This has proven to be very successful 
and all students are being offered work experience with 
British Gas and their sub-contractors. The course is due 
to finish in June 2018. 

DGHP works in partnership with local community 
groups and organisations to develop community 
projects that link in with our new build development 
programmes. Through our neighbourhood renewal 
programmes in Dumfries and Stranraer we have created 
bright and vibrant public open spaces that can be used 
by the whole community. 

At the moment, we are working in partnership with The 
Stove Network, Dumfries to complete the public realm 
work at The Meadows; other areas of artwork will soon 
be created throughout the site which we hope will be 
completed by this October. 

AN UPDATE ON DEVELOPMENT WORK AT DGHP

Public realm work
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What does your job involve Myra?

I am responsible for around 500 
properties and my role is to help 
people stay in their homes by 
supporting them to meet their 
tenancy conditions. I also offer them 
advice about changes, which could 
be something like helping them with 
adapting a room meaning they can 
stay in their family home for years to 
come.  My days are often filled with 
home visits, which include signing 
up people to their new homes, 
dealing with rent arrears, neighbour 
complaints and estate issues such 
as untidy gardens and dog fouling.  I 
work closely with the police and other 
agencies such as homeless, housing 
benefit, social services and support 
providers.  

As a Neighbourhood Manager (NM), I 
support tenants with reporting their 
repairs and give them help with things 
raised during home visits. If something 
needs more specialised support, other 
teams in DGHP are brought in. We also 
get requests for support with council 
tax as many people still think we’re 
part of the council – we can help with 
finding details on who to contact 
but can’t resolve council tax issues. 
I’m always happy to help support 
any of my tenants with resolving any 
problems/concerns with the help of 
another part of DGHP or an external 

agency if it’s not something we, as an 
NM, are best placed to help with. 

What does a typical day look like 
for you?

No two days are the same! A day can 
be spent responding to income issues 
and making contact with people to 
discuss their account - this could be 
by telephone, text message or visit 
so I’m often popping in and out of 
the office.  I also assist tenants with 
housing benefit issues.  Other visits 
may include garden inspections, 
signing up people to new tenancies 
and general estate inspections. I also 
need to leave time to respond to 
tasks sent by our lettings team which 
include home visits, pre-termination 
inspections, successions and joint 
tenancy applications.  I also deal with 
a wide range of telephone enquiries 
each day.

What’s your favourite part of the 
job?

We’ve got an excellent team in 
Stranraer and we all work together to 
make sure we give a first class service 
to tenants.  I enjoy working with the 
tenants/residents and other agencies.

A BIT MORE ABOUT MYRA...

How long have you worked with 
DGHP?

12 years

Have you always been in this role? 
If not, what did you do before?

I’ve been an NM for around 12 years 
and when I first joined the company 
I was an admin assistant with the 
Allocations department.

What three words/short phrases 
would you use to describe your 
role?

Every day brings a new challenge
Rewarding
Making a difference

Recent positive feedback received 
from a customer about you, the 
service or DGHP

An owner occupier made contact with 
the customer service centre to report 
an issue within the block of flats she 
lived in.  This issue was passed onto our 
factoring team.  However the customer 
advisor raised concerns after the lady 
advised her that she was finding it very 
difficult to hear and advised that she 
was sure there was a problem with 
her hearing aid but wasn’t sure what 
to do.  I visited the lady and called 
the NHS and arranged an emergency 
appointment for a review.  I left her my 
details and told her to visit the office 
if she had any further problems.  She 
visited the office the following week to 
thank me for helping her.

My line manager attended a local 
tenants and residents meeting 
recently where she received positive 
feedback acknowledging my pro-
active approach to litter picking in a 
hot spot area within my patch.

Finally, tell us your favourite 
hobby, out-with work?

I enjoy riding my motorbike, going to 
the gym and socialising.

DGHP’S NEIGHBOURHOOD MANAGERS – SPECIAL FOCUS

Would you like an 
article included in 

Open Door? 

Do you have any 
comments? 

Our tenant editorial 
group are keen to 

hear from you. 

Write to us at:
Dumfries and Galloway 

Housing Partnership, 
FREEPOST NAT3109, 
Dumfries, DG1 4BR
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ENGAGING WITH OUR CUSTOMERS

From December (your last edition of Open Door), until the 
end of March, we have engaged with a total of 841 people 
from across Dumfries and Galloway. 

Although this is fewer than normal we have to take into 
account the severe weather across the region which led to 
many events being postponed or cancelled. A big thanks 
to the hardy souls who continued to engage with us as the 
“beast from the east” winter weather hit the region.

In December we engaged with 156 tenants at a number of 
events. We had Tenant and Residents Association (TARA) 
meetings although many groups traditionally don’t meet in 
December as they have so many other things on, ongoing 
scrutiny panel activity, and continuation of the popular 
Schools programme. The District Management Committees 
(DMCs) and the Board met together to discuss various 
issues including DGHP priorities for the next year. There 
were also a number of festive themed events in sheltered 
properties as well as some organised by local TARA groups 
and they are always enjoyable for all concerned.

January saw the start of the cold snap, but even then we 
engaged with 83 members of the public. There were TARA 
meetings, school talks, DMC and federation consultation. 
We also brought together a group of interested tenants to 
meet with senior management to discuss rent and priority 
setting. 

February was a busier month and we engaged with 326 
tenants. We had the District Management Committee 
Diversity event where they got the opportunity to listen 
to mental health professionals talk about the challenges 
they face. The DMC’s and Federation also got the chance 
to listen to well-known housing professional Lesley Baird, 
from Tenant Participatory Advisory Service (Scotland) who 
delivered a session on behalf of the Scottish Government. 
We also hosted a drop-in event in Dalbeattie focussed 
around money management which proved very popular.

March continued the busy theme when we engaged with 
276 people. Highlights included another popular drop in 
event, this time in Annan, tenants working in partnership 
with Loreburn tenants with regard to the Councils local 
housing strategy and we have also invited a group to look at 
the “void standard” to get opinions on our empty properties. 
Another busy couple of teams are the “events group” 
where DGHP tenants are involved in making the planning 
decisions around our annual conference, and the “Open 
Door editorial group” where tenants shape the content of 
the magazine you are reading now! 

If you would like to find out more about any of our 
community events, or if you would like to get involved 
with DGHP. please get in touch on Freephone 0800 011 
3447 - ask for the Communities and Communication 
Team.

Contact us at Freephone 0800 011 3447 
or customerservice@dghp.org.uk 
to register your interest or to view

Arrange a viewing, bring this advert 
along. If you purchase a property you’ll be 
entered into a PRIZE DRAW to win £100 
towards white goods.

The Meadows
Dumfries
House Value - 
£125,000*
To buy an 80% share – 
you pay £100,000.

Over 25 years with an 
interest rate of 3% -

£474.21 
per calendar month*

The final phase of The 
Meadows, Dumfries is here! 

DGHP has a number of 
stunning 3 bedroom homes 
available IMMEDIATELY at 
LOW prices.
 
Buy through our New Supply Shared 
Equity Scheme – you buy an 80% 
share with the Scottish Government 
owning the rest. The property is 
yours and you own it 100% at the 
end.
 
If you’d like to arrange to view our 
show home please contact us today.
 
We will arrange for you to see inside 
the show home and a member of the 
team will be on hand to answer your 
questions.
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UNIVERSAL CREDIT FULL SERVICE
A SPECIAL FOCUS

Here are some of the most commonly 
asked questions about Universal 
Credit.  All answers are based on your 
circumstances changing from May 16, 
2018 onwards.

WHO NEEDS TO CLAIM UNIVERSAL 
CREDIT

Q) Who is eligible to claim Universal 
Credit?

A) Claims can be made:

• By a single person or a couple, with 
or without children

• You must be at least 18 years old.  
In some cases 16-17 year olds can 
apply but it will depend on their 
circumstances

• You must not be in further or 
higher education (there are some 
exceptions)

• You must be under the qualifying 
age for Pension Credit.  If you are a 
couple only one of you needs to be 
under the qualifying age for Pension 
Credit.

• You must be resident in Great Britain 
and not be subject to immigration 
control.  European Economic Area  
Jobseekers are also excluded from 
UC

• You must have less than £16,000 in 
capital

Q)  I am already in receipt of Income 
Support and get Housing Benefit.  
Will I have to apply for Universal 
Credit in May?

A) No.  You will remain on your 
current benefits.  It is only if your 
circumstances change which would 
mean that you need to make a NEW 
claim for one of the benefits Universal 
Credit is replacing. 

Q) I am already in receipt of Live 
Service Universal Credit.  What 
happens to my claim?

A) You will be moved on to Full Service 
Universal Credit at some point.  The 
DWP will advise you when this is to 
happen.  You will be required to set up 
an online account and you will need to 
verify all the information for your claim 
again.

Q) I have just lost my job.  Do I need 
to apply for Universal Credit?

A) Prior to May 2018 you would apply 
for either Job Seekers Allowance, 
Employment Support Allowance or 
Income Support depending on your 
circumstances.  If you lose your job 
from May 2018 onwards then you 
would need to apply for Universal 
Credit instead.

Q) I was in receipt of Job Seekers 
Allowance but this ended as I had 
started work.  However, I am not 
earning as much as what I thought 
I would and I am struggling.  I do 
get some Housing Benefit but not 
enough to cover my rent.  Will I need 
to apply for Universal Credit?

A) You may be eligible to receive some 
Universal Credit to help top up your 
income.  If you would like to speak to 
someone about this in more detail 
then we can refer you to one of our 
advisors.

Q) I am already in receipt of Housing 
Benefit but I am moving address.  
Do I need to claim Universal Credit?  
There are 3 answers depending on 
circumstance.

A)  
• If you are moving to another 

property in Dumfries and Galloway 
then you DO NOT need to apply for 

Universal Credit.
• If you are moving here from outwith 

Dumfries and Galloway then you 
WILL need to apply for Universal 
Credit come May 2018.

• If you are moving to a property 
outwith Dumfries and Galloway 
then you will only need to apply for 
Universal Credit if the area you are 
moving to has Full Service Universal 
Credit.

Q) My husband works and we already 
get some Housing Benefit.  We also 
receive Child Tax Credit and Working 
Tax Credit.  I am due to have a 
second child.  Will we need to claim 
Universal Credit?

A) No. You will not need to claim 
Universal Credit.  You are already in 
receipt of Housing Benefit, Child Tax 
Credit and Working Tax Credit.  You 
would only need to report a change of 
circumstance to the Tax Credits office 
so that your tax credit award could be 
recalculated.

Details of other scenarios that could 
lead to a claim for Universal Credit  
are available on our website in the 
Universal Credit section.

CLAIMING UNIVERSAL CREDIT

Q) How do I make a claim for 
Universal Credit?

A) This is done online at www.gov.uk/
apply-universal-credit

Q) What if I don’t want to claim 
Universal Credit online?

A) Online applications are the default 
way to make a claim for Universal 
Credit as it forms the basis of your 
online account that will be used to 
maintain your claim.  There are NO 
paper forms.

FREQUENTLY ASKED QUESTIONS

WHAT IS UNIVERSAL CREDIT? 

Universal Credit is the biggest ever benefit 
change to hit the welfare system in decades 
and it rolls out in Dumfries and Galloway on 
May 16.

This WILL affect you if you need to make a 
NEW claim for certain benefits and it’s

 important you read this now. Universal 
Credit Full Service will come into play in May 
16, 2018. 

For people in Dumfries and Galloway, this 
will come into place for benefit claimants 
who are of working age. When it comes to 
your housing costs we expect you to have 
yours paid direct to DGHP as your landlord.

You can contact our Universal Credit Switch 
Team today on 0800 011 3447 or via email at 
customerservice@dghp.org.uk 

From May 16, 2018 all claims must be made 
online and you will be required to maintain 
this online and to interact with a job centre 
work coach, 
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A claim can also be made using a smartphone if you do not 
have a computer.  Computer access will also be available 
at local libraries and the Job Centre.  The Job Centres also 
have free wifi should you want to make your claim using 
your smartphone/tablet/laptop but don’t have access to the 
internet at home.

If you will struggle to make a claim online then speak to us 
on 0800 011 3447

Q) What information do I need to make a claim? 

Before applying for Universal Credit make sure that you 
have this key information to hand.  It will help you to make 
sure that you have all the required information in order to 
complete your claim at once and help you access the help 
you need as quickly as possible.

Start your application for Universal Credit when you have all 
of these details for you and if applicable, your partner:-

 Your postcode
 Your National Insurance Number (this may be on a 

payslip or letter from DWP or HMRC).  You can call a 
helpline if you cannot find it and they may be able to 
assist. The number is 0300 200 3500

 Details of all your household income – earnings, DWP 
benefits, Tax Credits, pensions etc.

 Details of any capital you have, including your bank 
details (sort code and account number) so that they can 
pay your entitlement to you

 An email address
 Child Benefit reference numbers – these will be on 

letters sent to you about child benefit and will start with 
CHB and is made up of 8 numbers and 2 letters.  You 
can phone the Child Benefit Office on 0300 200 3100 if 
you need help with this

 Your landlord's name, address and phone number 
(Dumfries and Galloway Housing Partnership, Grierson 
House, The Crichton, Bankend Road, Dumfries, DG1 4ZS. 
Tel: 0800 011 3447

 Details of how much rent you pay including any service 
charges – contact DGHP if you need this information.  It 
is important that you answer yes to the question that 
asks if you live in a rented property as this is what will 
make sure that your housing costs are assessed for 
Universal Credit.  

 How much you pay for childcare if you want to claim 
help with childcare costs

Proof of all these details will be required at your interview 
at the Job Centre so you will need to ensure that you keep 
these documents in a safe place and take them with you 
on the day of your interview.

Q)  Is there any other information the DWP will need?

A) Proof of your identity. If you have a partner who lives 
with you then they will also need to provide proof of 
their identity also.  You may be able to verify your identity 
through Gov.UK Verify. If you can’t then an ID interview 
will be arranged for you at the Job Centre.

Q) Is proof of identity required to make the claim?

Before your claim is processed the DWP need to verify the 
identity of those claiming Universal Credit.   
You can try verifying your identity prior to making a claim 
for Universal Credit but to do so you would need to go to 
www.gov.uk and either submit a request to review and 
share your driving licence information or  check your State 
Pension.

If you don’t do this prior to claiming then it will be done as 
part of your claim. 

As stated It is also possible that you may not be able verify 
your identity online.  Don’t worry if this happens as an ID 
interview can be arranged at the Job Centre for you as part 
of your claim for Universal Credit.

Q) Will I need an email address?

A) Yes. To apply for Universal Credit you will need an email 
address.  You won’t be able to continue with your claim if 
you don’t have an email address.

Q) I don’t have an email address.  What do I do?

A) You will need to set one up.  Lots of sites provide free 
email accounts.  Some are detailed below.

Hotmail – go to https://outlook.live.com and select create 
account.  Complete the requested information and then 
your account should be set up.

Google – go to https://www.google.com/gmail and select 
create account. Complete the requested information and 
your account will be set up.

With all of these providers you may be required to verify 
your account either by a phone call or text message before 
the account is fully activated.  Once fully activated you will 
be able to use this for your Universal Credit claim.

Q) Will DGHP receive my housing costs direct?

A) DGHP will receive your housing costs direct if:-

• You ask Universal Credit to pay your housing costs direct 
to DGHP – we strongly advise that you request this as it 
will give you one less thing to have to worry about each 
month; OR

• You have 2 or more months of arrears and DGHP has 
requested that Universal Credit be paid direct to them as 
a result; OR

• There are other reasons that would make it difficult for 
you to manage your money.  If you feel that you would 
struggle then speak to us and we can help you request 
payment direct to DGHP.  You can also speak to your 
work coach about this.

Q) Does Universal Credit include help with my Council 
Tax?

A) No.  You will need to apply for Council Tax Reduction to 
Dumfries and Galloway Council.  You can do this online at 
www.dumgal.gov.uk/benefits

continued overleaf
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Q) What if my Universal Credit does not meet my full rent 
charge?

A) It will be your responsibility to make up any shortfall 
between your Universal Credit housing element and your rent 
charge.  If you are struggling to do this then you could apply 
to Dumfries and Galloway Council for a Discretionary Housing 
Payment (DHP).  However, there is no guarantee that your 
award will be successful.  Also, if you are awarded something 
then it will only be a short term solution and should not be 
relied upon.

Q) What else do I need to know about Universal Credit?

A) When you claim Universal Credit you need to sign a 
‘claimant commitment’ which is your agreement with Job 
Centre Plus about what you will do to find a job when receiving 
Universal Credit.

If you do not meet these requirements then you may be 
sanctioned or your benefit cut.  You can challenge these 
decisions by asking for a mandatory reconsideration.  Should 
you need help to do this at any point then contact us and we 
may be able to help.  

If you are struggling at any point then speak to us.  We are here 
to help you see the way ahead with Universal Credit.

UNIVERSAL CREDIT - 
CHECKLIST
Universal Credit will roll out in Dumfries and 
Galloway on May 16, 2018 for new claims. We’ve 
created a handy checklist here of what you 
would need to do should you need to make a 
claim – 

I know who to contact if I need to learn how to use a computer

I have an email address

I know where to go to make my claim for Universal Credit if I don’t have access to a computer

I have opened/already have a fee free bank account that will allow payments of UC and direct debits

I have details of my household's personal information on hand to make a claim

I have contacted DGHP to speak to them about my rent payments

I know who to contact if I need help with budgeting and managing my money

I know where to go if I need help to deal with my debts
I know who to get support from to help get me ready for work and to increase my chances of finding work

Preparing for Universal Credit Checklist

CREATING AN ONLINE 
ACCOUNT FOR UNIVERSAL 
CREDIT

When you are making a claim for Universal Credit you 
will need to create an online account as part of the claim 
process.  You will need to create a username and password 
and set some security questions.

Your username must be at least six characters and be no 
more than 30 characters long.  It has to be a mix of letters 
and numbers. 

Your password must have one capital letter, one lower case 
letter, one number and be at least eight characters long.

TIPS FOR CREATING YOUR ACCOUNT

• You should keep a note of your username and password 
and keep it handy so you can refer to it easily. 

• You will also be asked top select two security questions 
and provide the answer for each This might be where you 
were born, your mother’s maiden name etc. 

• You will need to remember how you typed in the answer 
to the security questions as you will need to enter the 
answer exactly the same way when you sign in online.
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1) Talk to us if you have claimed Universal Credit as we 
have staff that will be able to help and offer advice.  If 
you think that you might need to make a claim for 
Universal Credit then speak to us as we can help you 
make your claim.  

2) Universal Credit claims need to be made online.  You 
can access free of charge online facilities at your local 
Job Centre and library.

3) You will required to sign a Claimant Commitment so 
think about it before you do so. This sets out what steps 
you will take in order to look for work.  It will be agreed 
between you and your work coach.  However, if anything 
changes with your circumstances, speak to your work 
coach and you may be able to amend your claimant 
commitment.

4) If you are claiming as a couple then your partner will 
also have to make a claim for Universal Credit and they 
will also have to sign their own claimant commitment.  
You will also need to link your two claims with a partner 
code that will be sent to you.

5) Make sure you have all the information you need to 
make your claim.  See page 11 for details of what this 
information is.

6) The online claim form asks “Do you pay rent?” This 
means “Are you liable to pay rent?” - the answer will 
always be YES if you/your partner have a tenancy, even 

if you’ve not actually been paying us any rent because 
you’ve been getting Housing Benefit to pay it in the past.

7) You can save your online claim as you go so you do not 
need to complete it all at once.  However, your claim will 
not be made until the form is completed in full so you 
really need to complete the form as soon as possible 
otherwise you may be missing out on some entitlement.

8) When making your claim you will have a list of ‘to do’s’ 
to complete.  These will ensure that Universal Credit 
have all the required information in order to process 
your claim.  Once you have actioned something from 
the to do list it will be removed from your ‘to do’ list.

9) It could take 5-6 weeks for you to receive your first 
payment of Universal Credit so it’s important that you 
work out a budget and stick to it.  A payment advance 
will be available to you but this needs to be repaid, in 
full, out of your Universal Credit entitlement over the 
next 12 months.

10) You will have a username and password for your 
account and a personal security number.  It is important 
that you remember these details as you will need them 
to access your online account.

Don’t sit in silence.  
We are here to help you with your Universal Credit 
journey.  Speak to us on 0800 011 3447.

TOP TEN TIPS FOR CLAIMING UNIVERSAL CREDIT

If you are affected by Universal Credit please contact DGHP 

FREEPHONE 0800 011 3447
or visit www.dghp.org.uk

    niversal
redit

All claims will need to be online

HELPING U C SEE THE WAY AHEAD
You will be affected by universal credit if you have to make a 
new claim for one of these benefits and are of working age -

Housing Benefit 
Income Support
Job Seekers Allowance
Employment Support 
Allowance
Child Tax Credit
Working Tax Credit

    niversal
redit

If you are affected by Universal Credit - now or in the future - contact DGHP’s Switch Team IMMEDIATELY
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We have again teamed up with Hetland Hall Hotel, located 
near Dumfries, to offer Open Door readers another great 
prize – worth £120.

By entering our competition you could be in with the 
chance of winning the amazing prize of a table of 4 to their 
“Ultimate Pop Party” night, including dinner – on Friday 
June 29th.

The lucky winner, plus three people, will be able to dance 
the night away to your favourite floor-fillers and enjoy a 
fantastic three-course meal – tickets are worth £29.95 per 
person. The hotel is a country house, eight miles from 
Dumfries and 15 miles from Gretna.

To be in with a chance of winning this amazing prize, 
simply answer the following question – How many people is 
the competition prize for? 

Please send us your entries (left) using our freepost address 
(no stamp required) to –  Hetland Competition, Dumfries 
and Galloway Housing Partnership (DGHP), FREEPOST 
NAT3109, Dumfries, DG1 4BR – no later than Friday June 1, 
2018.

KEYS HANDED OVER TO NEW HOMES 

Do you have a story idea for Open Door? Contact us on 0800 011 3447 
or email customerservice@dghp.org.uk  You can also visit our social media pages

Tenants have moved in to our 
new properties at Mill Road in 
Lochmaben. The development 
has been named Asher Crescent. 

Ken Asher, who was a director for 
Asher Associates and prominent 
local businessmen, was involved 
in the development. After he 
passed away suddenly last year, 
as a tribute to Ken the area has 
been named after him.

Four properties are now 
occupied, with the development 
(above) due to be completed 
this summer. The development, 
which is of ‘silver standard’, 
consists of four flats and 21 
houses.  

Silver standard properties have 
improved energy efficiency and 
aperformance.

DGHP is continuing with our tenant 
census – to help us deliver the best 
possible services to tenants. 

DGHP has always collected 
information about tenants and 
household information – but it’s 
normally only collected at the start of 
your tenancy.

DGHP has always collected 
information about you and your 
household – but it’s normally only 
collected at the start of your tenancy.

The questionnaire, which can be done 
via post or email, will help us tailor 
our services to you and help us fully 
understand your needs. 

Our census, called “Getting to know 
you”, started in May 2017 in the 
Nithsdale area and we have now been 
rolling this out across Annandale and 
Eskdale.

For anyone in Annandale and Eskdale 
completing their census before the 
end of March they were entered into a 
prize draw. 

The overall winner, who was chosen at 
random, was Mr Topping, from Annan, 
who wins a £50 voucher. Mr Topping 
was very pleased to be told he had 
won and said that it had made his day.

The two runner-up prizes, of vouchers 
worth £25, were Mr Hoge, also from 

Annan, and Mr Byers, from Moffat.

We are delighted to have received 
more than 750 forms so far.  

If you live in Annandale and Eskdale 
we are still looking for you to complete 
your census and you can do this by 
calling us on 0800 011 3447 or visiting 
one of our open offices where we will 
issue a form to you.  Although you do 
not have to complete the form, please 
note all information is kept securely in 
accordance with the Data Protection 
Act (1998).

If you choose not to complete the 
census please tick the relevant box on 
the form and return it back to us.

DGHP TENANT CENSUS 

How many people is the 
competition prize for?

Name ..........................................................................................................................

Address ......................................................................................................................

..........................................................................................................................................

Tel ...................................................................................................................................

RETURN TO BE ENTERED INTO A PRIZE DRAW

WIN A SPECIAL TREAT FOR 4 – A TABLE AT THE ULTIMATE POP PARTY 
NIGHT INCLUDING DINNER
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Do you have a story idea for Open Door? Contact us on 0800 011 3447 
or email customerservice@dghp.org.uk  You can also visit our social media pages

Thistle Tenant Risks a trading style of Thistle Insurance Services Limited. Thistle Insurance Services Limited is authorised and regulated by the Financial Conduct Authority. 
Lloyd’s Broker. Registered in England under No. 00338645 Registered office: 68 Lombard Street London EC3V 9LJ.

Exclusions & limits apply.   
A copy of the policy wording is available on request.

TENANTS
RESPONSIBILITY…

T E N A N T  R I S K S

DID YOU KNOW?
 
Under the terms of your tenancy agreement you may under 
certain circumstances be liable for the repairs to your home.  

How could such situations arise?
•  If the neighbour upstairs left the bath running or if they 

had a burst pipe and the water caused damage to your 
decorations it would be your responsibility to redecorate 
your home.

•  If you had your keys stolen you may have to pay for the 
cost of replacing the locks.

•  If a vandal broke one of your windows you may be liable 
for the replacement cost of the window.

 

DON’T WORRY HELP IS AT HAND!
 
Thistle Tenant Risks offer tenants and leaseholders an 
insurance scheme which is able to cover all of these risks.

Not only will the policy cover your home contents against 
such perils as Fire, Theft, Water and Storm damage but it will 
also protect you against those events that as a tenant you may 
be affected by and financially responsible for.

Optional extensions are available for an additional premium, 
you can include, extended accidental damage, personal 
possessions (cover away from the home), wheelchairs and 
mobility scooters, hearing aids, and cover is also available for 
the structure of garden sheds, garages and greenhouses.

It is easy, flexible and affordable, you can pay cash fortnightly 
or monthly using a swipecard, you can set up a monthly 
direct debit, or pay annually.  There are many more benefits 
including no excess (you don’t pay the first part of a claim).  

So if you want to find out more you can ask your landlord for 
a prospectus pack or contact Thistle Tenant Risks on 0345 
450 7286. Or email: tenantscontents@thistleinsurance.co.uk 
or visit: www.thistletenants-scotland.co.uk

You can even request a member of the  
Thistle Tenant Risks Team to call you back!

Are you
covered?

Name ..........................................................................................................................

Address ......................................................................................................................

..........................................................................................................................................

Tel ...................................................................................................................................
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Donald Thomson, of SCU, and John Pollock of COSLA

DGHP HOSTS TWO SUCCESSFUL 
MONEY MANAGEMENT EVENT

Two successful drop-in events focused on money 
management have been held in Dalbeattie and Annan.

The Dalbeattie event saw 23 tenants and residents attend 
whilst Annan had 10 visitors through the door, despite 
poor weather conditions putting a damper on things. 

The events were supported by a number of external 
agencies from across the region and country who were 
delighted to have the opportunity to meet and speak 
with DGHP tenants including the loan sharks team from 
Trading Standards, British Gas, Citizens Advice, Thistle 
Insurance, Kate’s Kitchen and Sonas (Health Improvement 
team, NHS Dumfries and Galloway) as well as DGHP’s 
local staff and benefit advisors.

Both days saw lucky tenants head home with a number 
of fabulous raffle prizes including food hampers and 
vouchers for local businesses such as Newstart Recycle 
Annan.

Feedback given to the team at the Dalbeattie event 
helped shape the theme and promotion of the Annan 
event – if you attended either event and haven’t yet told us 
your thoughts, get in touch on Freephone 0800 011 3447 
and ask for the Communities and Communications team. 

Stall holders at the Annan event

DGHP tenants from across the region are busy working on 
plans ahead of this year’s annual conference – planned for 
Thursday September 27 at the Easterbrook Hall in Dumfries 
– put the date in your diary! DGHP’s Annual General 
Meeting (AGM) also takes place on the same day.

Since the last big conference in 2015, we have held several 
smaller events in various places across the region – but 
plans for this year are now underway. 

A group of tenants have met several times already this year 
to discuss the theme and plans for the day – which saw over 
300 people attend in 2015.

The theme this year is “Making life easier - tenants helping 
tenants” and will focus on giving tenants extra skills and 
knowledge as well as information on saving money and 
preparing for the future. Tenants of DGHP will be involved in 
the planning of the day as well as taking part in workshops 
aimed at helping others.

As well as various workshops throughout the day, we will 
also have stands from various exhibitors and organisations. 
We also hope to have a competition focused around 
cooking with several organisations taking part – and you’ll 
all have the chance to get involved.

Following feedback, and as in 2015, we will have more 
time allocated for you to look round the stalls and all the 
exhibitors will be able to help you ‘on the day’, with private 
consultation rooms available on request.

The conference group – made up of six tenants from across 
the region – said: “We are really looking forward to pulling 
together this year’s conference. This is our first time involved 
at this level and we are going to be putting a lot of focus on 
budgeting and making sure it’s best value. We understand 
how hard times are for all of our tenants. We really hope to 
see plenty of new faces at this year’s event.”

The group are also keen to hear any suggestions of 
workshops from anyone. You can contact us via email to 
customerservice@dghp.org.uk marked “Tenant Conference 
suggestions” or call us on 0800 011 3447 and ask for the 
Communities and Communications team.

You can also contact us via Twitter or Facebook.

DGHP’S 2018 TENANT 
CONFERENCE PLANS UNVEILED
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Annan event- SONAS

Mary Campbell, of Dalbeattie
Hamper winner at Annan - pictured with 
Gordon Williamson and Diane Currie

SHAX stand at Dalbeattie

Annan event

Pat Morrison, receiving her 
hamper from DGHP’s Gordon 
Williamson

Rab Davidson collecting a 
winning voucher from SHAX on 
behalf of his daughter Tricia

Morag Walker with her hamper at 
Dalbeattie

Dalbeattie event

OPEN DOOR SPRING 2018 17

FREEPHONE 0800 011 3447

0345 606 3447

www.dghp.org.uk



SAVE YOUR DRAINS

Drains can be one part of a home which we often forget 
about – but taking care of your drains is as important as 
testing your fire alarm on a regular basis. 

Pouring things which are not supposed to go ‘down the 
drain’ not only causes blockages but can also have serious 
impact on the environment. 

A blocked drain can cause flooding into homes and gardens 
which is not only an unpleasant mess but also a health 
hazard for both wildlife and your local environment. 

KITCHEN

Fats, oils and grease may seem harmless enough in liquid 
form but these congeal as they cool, hardening and sticking 
to the inside of drains and sewers which creates a blockage. 
In fact, it is actually against the law to dispose of fat, grease 
or oil down your sink under the Sewerage (Scotland) Act 
1968.

• Leave fat, oil or grease to cool then scrape into a sealable 
container and bin it. Soups, stocks, sauces and milk 
products all contain fat which can conceal – treat these 
the same way.

• Scrape/wipe plates, pots, and anything from cooking 
or your meal before washing up – use a sink strainer to 
prevent any bits from going down the sink

• Peelings – put any waste food/ peelings into your 
household rubbish. 

BATHROOM

Bathrooms can be the source of many blockages as many 
people tend to use things like wipes, cotton buds and 
bandages here and dispose of them down the drain. As 
the waste water pipe running from your house is often no 
more than 4 inches wide (less than the diameter of a DVD), 
it doesn’t take long for these items to completely block your 
drain. 

The bathroom checklist of ‘never flush’ items:

• All wipes – even if the pack says ‘flushable’
• Sanitary items
• Cotton wool, cotton buds, disposable nappies, liners etc.
• Used bandages, contact lenses

Instead – keep a bin in the bathroom for you to quickly and 
hygienically dispose of all ‘never flush’ items. 

These good practice tips help keep the drains flowing 
properly, reducing the number of repairs needed, saving 
everyone time and money.

SECURING YOUR HOME THIS SPRING
The days are longer, the nights are getting lighter, the wind 
not quite so chilly – it must be spring! 

As the nicer weather returns, the urge to get outside makes 
it easy to forget that unlocked window.

Make sure to keep this handy checklist in mind as we head 
into the spring/summer months to ensure you have a safe 
and secure home. 

DOORS AND WINDOWS

• Cold temperatures in winter and the moisture from snow/
rain can affect window and door frames causing them 
to swell and/or warp. Check to see if any are in need of 
repair – and report it to DGHP if they do. Windows and 
doors are a key access point to your home – take the time 
to ensure they still lock securely. 

• Make sure all windows and doors are securely closed 
- and locked- when you’re away from home and when 
you’re turning in for the night. If you enjoy a spot 
of gardening, consider locking your front door and 
windows while working outside to prevent anyone taking 
advantage of a seemingly empty home. 

• Move anything valuable out of sight and away from 
windows – with the nicer weather, more people tend to 
be moving about outdoors which can increase the risk of 
a break-in if your valuables are in plain sight.

• Consider removing hidden keys around your home. 
Burglars look for these under doormats, rocks and plants 
near doors. Instead, leave a spare key with a trusted 
neighbour, friend or family member.

GARDEN/BUSHES/PATHS

Trim bushes and shrubs which may have grown over the 
winter to create and keep clear sightlines all the way 
around your home. Not only will this help keep your garden 
healthy, it removes potential hiding places for would-be 
burglars. Also check overhanging trees for branches which 
could offer access to upper windows. 

Weeds and growth are part of spring – keep your pathway 
clear by trimming/removing spring shoots and growth. This 
helps keep you and your guests safe from trip hazards!

LIGHTING

All that rain and snow which we’ve seen over the last 
couple of months can play havoc with outdoor lights. Check 
all bulbs and replace any that have become dull or burnt 
out over those winter months. 

Above all, remember to be vigilant – and friendly! Wave 
hello to neighbours – working together can keep your 
community safe and allow everyone to enjoy all that the 
arrival of spring offers!
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DISTRICT MANAGEMENT COMMITTEE news

Seven DGHP tenants, including members of the Federation, were invited 
to take part in the local authority consultation event to discuss the Local 
Housing Strategy 2018-2023 in March.  

This took place on March 6 in the Municipal Chambers, Buccleuch Street, 
Dumfries with plenty of lively discussion.  

DGHP TENANTS TAKE PART IN COUNCIL 
CONSULTATION 

DMCS DIVERSITY ENGAGEMENT

DMCS – CHAIRMANSHIP 
TRAINING

All DMC chairs and vice chairs attended 
chairmanship training in March at the 
Holiday Inn, Dumfries. 

This training was facilitated by Freya Lees 
from North Star Consulting and Research.  

SAD NEWS...

As the current issue of “Open Door” went 
to press we were informed of the death of 
former District Management Committee 
member, Doreen Cowan.

Doreen was an enthusiastic member of 
the DMC in Wigtown for many years and 
had only recently stepped down from the 
group.

Doreen is pictured here at an event 
celebrating our volunteers in 2017.

Our thoughts are with Doreen’s family and 
friends.

The District Management Committees 
(DMCs) came together at Easterbrook 
Hall in February to hear from the Child 
and Adolescent Mental Health Service 
for Dumfries and Galloway (CAMHS).  

The service focuses on young people 
up to the age of 18 with mental 
health issues.  Members of staff from 
CAMHS engaged with DMC members 
highlighting the service they provide to 
support and help young people with 
mental health issues across the region.   
A total of 19 DMC members attended. 

DMCS CHAIRS/VICE-CHAIRS
All DMCs wrapped up their January meeting with the election of Chair 
and Vice-Chair. 

The Annandale and Eskdale committee elected Eddie Prowse, from 
Lockerbie, as Chairman and Bill Zemaititis, from Gretna, as Vice Chair. 

The Nithsdale committee re-elected John McCraw, from Dumfries, as 
Chairman and Robert Hood, from Dumfries, as Vice Chair.  

Finally, the Wigtown/Stewartry committee re-elected Bill Marshall, 
from Newton Stewart, as Chairman and re-elected Jim Kennedy, from 
Kirkcudbright, as Vice Chair.  

The DMCs are always looking for new tenant members to keep their 
committees going for the future.  If you are interested in finding out more 
about becoming a DMC member please contact the Communities and 
Communication Team 0800 011 3447. 
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DEFIBRILLATORS – IS THERE ONE 
NEAR YOU? 

Gretna TARA recently raised money for 
a defibrillator to be fitted in Gretna

DGHP PRIORITIES FOR 2018/19 
CONSULTATIONS

In January members of The Federation of 
Tenants’ and Residents’ Associations were 
consulted on DGHPs rent and priorities for 
2018/19 and provided feedback and comments 
to staff. 

Also in January, a focus group of tenants were 
consulted on DGHPs rent and priorities for 
2018/19 again giving comments and feedback 
to staff.  

DATA PROTECTION LAWS ARE 
CHANGING….

We wanted to let you know that Data 
Protection Law is changing on 25 May 2018. 
 
The GDPR (General Data Protection Regulation) 
makes changes to existing data protection 
laws. It is extremely important to us that we 
handle your personal data with care and that 
you know how we use your data and who we 
share it with. 

DGHP is working to ensure compliance with 
the new regulations. We will be sending out 
updated privacy notices to all tenants in the 
next few weeks. 

Please read this over carefully and if you 
have any questions, please contact DGHP on 
Freephone 0800 011 3447.

TENANTS HEAR ABOUT THE 
HOUSING SCOTLAND ACT

Lesley Baird, 
Chief Executive 
of the Tenant 
Participation 
Advisory Service 
for Scotland, 
delivered a 
special event for 
DGHP’s District 

Management Committee members, tenant 
Board members and representatives from the 
D&G Federation in February. 

The session was aimed at helping tenants 
to understand the changes to the Housing 
Scotland Act 2014.  The session included 
changes to Short Scottish Secure Tenancy 
for homeowners, measures to help landlords 
deal with serious tenancy related antisocial 
behaviour and changes to the rules on 
succession to the Scottish Secure Tenancy on 
death of the tenant and the developments on 
allocations.

A total of six Federation, 18 DMC and four Board 
members attended the session - a total of 28.   
This session was well received by all. 

RACE NIGHT PLANS

It may not have the glamour of 
Derby Day or the excitement of 
the Grand National but for an 
evening of fun and games you 
could do worse than pop along to 
Troqueer Tenants and Residents 
Association’s very own “race night” 
on Friday May 11.

The big hearted community of 
Troqueer has pulled together 
annually for a number of events 
and this year for a change they 
decided to hold a race night. 

Admission is strictly by ticket 
only at £5.00 per head. There are 
various prizes on the night and 
the ticket entitles you to some 
delicious hot food and a warm 
welcome!

For more details contact TARA 
secretary Dorothy Grant on 
07591933165 or via email at dotty.
grant51@gmail.com 

You can also visit Troqueer TARA’s 
official facebook page.

For someone suffering a heart 
attack – also known as a Sudden 
Cardiac Arrest – every second 
counts. 

Someone’s chance of survival 
increases greatly if they receive 
treatment within three minutes. 

A defibrillator is a device that 
gives a high energy electric shock 
to the heart through the chest 
wall to someone who is in cardiac 
arrest; this high energy shock is 
called defibrillation, and it's an 
essential lifesaving step in the 
chain of survival.

Defibrillators are often located 
in public places such as train 
stations and shopping centres, 
however, they can also be 
found in smaller communities 
in schools, community centres, 
post offices and libraries. These 
defibrillators are often known 

as public access defibrillators 
as anyone can use them in an 
emergency. 

Do you know where the nearest 
one to you is kept? Interested to 
know where the nearest one is? 
There are several websites and 
mobile apps available which 
only require a postcode to locate 
the nearest unit – these are 
often updated regularly as new 
defibrillators are installed. 

Many communities do have one - 
keep an eye open for these often 
brightly coloured boxes. Check if 
there’s one nearby when you pop 
out for the weekly shop, or run 
errands around town. 

The number of defibrillators in 
communities across Dumfries and 
Galloway is growing – keep an eye 
out for one and keep it in mind – 
it could make all the difference. 
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Name ........................................................................................................................

Address of garden being entered ......................................................

........................................................................................................................................

Telephone ..............................................................................................................

Email .........................................................................................................................

Cut out and send to the address on the left

DGHP GARDEN COMPETITION ENTRY FORM
We might only just be into spring, but 
it’s that time of year again when we 
are on the lookout for DGHP’s budding 
gardeners.

DGHP runs an annual garden 
competition and we want you to let us 
know of any gardens worthy of being 
entered.

Do you know of a nice DGHP garden 
in your area? Or do you perhaps enjoy 
making your own garden picture 
perfect?

If so we are looking for you to either 
enter someone’s garden into the 
competition or enter your own.

So many of our tenants take great 
pride in their gardens, no matter what 
the size, and we want to take the time 
to recognise this.

The competition is open to all DGHP 
tenants and a trophy and some 
garden vouchers will be awarded to 
the winners. All entries received will 
be photographed and judged by an 

independent 
judge, many 
time winner Jim 
Thomson and the 
winners publicised 
in a future edition 
of Open Door as 
well as on our 
website at www.
dghp.org.uk and 
on our Facebook 
page.

The closing date 
for entries is Friday 3rd August 2018. 
So to make sure you don’t miss out, 
complete the entry form here. You 
can return this form to us at - Garden 
Competition, Communications and 
Communities Team, DGHP, Freepost 
NAT3109 Dumfries, DG1 4BR (No stamp 
needed)

Alternatively you can email us your 
entry to us at DGHP along with the 
details to: customerservice@dghp.org.
uk clearly marking your email DGHP 
Garden Competition

GARDEN COMPETITION NEWS

2017's winning garden

KEEP YOUR GARDEN 
TIDY...

As the summer, hopefully begins 
to arrive, thoughts will turn to the 
garden.

It is part of your tenancy agreement 
to keep your garden well 
maintained and if you fail to do this 
action can be taken against you.

We don’t expect gardens to look 
like “Ground Force” has spent the 
weekend landscaping, however we 
do expect them to be tidy.  

All that we ask is that you keep your 
garden tidy, 

if you don’t have tools there are a 
number of places you can borrow 
from like the “Mens Shed” network.

Remember it’s your responsibility 
but if you take that little bit of time 
you can have a nice area to enjoy 
and if everybody looks after their 
gardens then everybody benefits.

For more information contact us on 
Freephone 0800 011 3447.

Do you have a story idea for Open Door? Contact us on 
0800 011 3447 or email customerservice@dghp.org.uk  

You can also visit our social media pages
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As we tell you in each edition of Open 
Door, we always aim to provide the best 
service to you, our customers. However, 
we know we don’t always get things 
right and that’s why we value your 
complaints and use them to improve. 
We want you to tell us if we get it 
wrong to allow us to put it right.

If you’d like to make a complaint you 
can do so by speaking to any member 
of staff, or by contacting our Customer 
Service Centre on Freephone 0800 011 
3447, by email to customerservice@
dghp.org.uk or via live chat on our 
website at www.dghp.org.uk or via our 
facebook page at www.facebook.com/
teamdghp

What do we mean by an ‘upheld 
complaint’? 

If a complaint is upheld it means that 
the service provided did not reach the 
standard a reasonable person could 
expect. If a complaint is not upheld it 
means that the service provided was 
of a standard that a reasonable person 
could expect.

Complaints that were ‘not upheld’

It’s important to note that not all 
complaints are upheld. Of those not 
upheld it was found that staff were 
following policies and procedures. 
Examples of these are: 

• We had a customer complain that 
DGHP had removed items from a 
property without permission and that 
they had received no correspondence 
in relation to us recovering the 
property.  A review of the complaint 
showed that staff had worked within 
the procedures in recovering the 
property due to high level arrears 
and that the customer was not living 
there.  

• Another customer complained that 
their property has been suffering 
from dampness and requested 
that works were carried out and 
that compensation was offered 
for damaged items and rent paid. 
The investigation showed that the 
‘Dampness and Condensation’ 
procedure had been followed by the 
staff and that evidence showed that 
the issues being experienced were 
due to the customer not heating the 
property. 

Complaints that were upheld – some 
examples:

• A customer complained that a 
customer advisor did not respond 
to their queries in a timely manner.  
On listening to the call it was 
established that the call could have 
been handled more effectively, 
however, the staff member was new 
to the business.  The complaint was 
upheld and feedback given to the 
staff member to prevent this from 
happening in the future.

• A customer complained that DGHP 
had provided an energy supplier 
with an incorrect date. On review 
it was established that this was an 
administration error an apology was 
given.  

• Another customer had been provided 
with an appointment to have works 
carried out to their property, however, 
due to snow the contractor was 
unable to keep the appointment.  
The customer was not contacted with 
a new appointment time and had to 
contact DGHP to arrange this. 

Scottish Public Services Ombudsman 
(SPSO)

When a customer has exhausted 
the complaints process and remain 
dissatisfied they can request an 
independent review by the office of 
the SPSO.  During the reporting period 
of 2017/18 the SPSO asked DGHP to 
provide information in relation to five 
cases.

The SPSO made the decision in four 
cases that DGHP had responded in 
detail to the complaints raised and 
that there would be no benefit to 
investigate the issues any further.

In the fifth case the complaint was 
not upheld due to the investigation 
carried out by DGHP however there 
was feedback received for DGHP 
to take care and ensure that an 
acknowledgement letter is sent out for 
each investigation.

The findings from the SPSO are 
reassuring that DGHP have a robust 
process for handling complaints.

• The SPSO upheld a decision by DGHP 
to apply a recharge to a tenant for 
works that had been carried out 
to return a wet room in a property, 
following a complaint received by a 
tenant. The tenant had complained 
to the SPSO that DGHP was wrong 
to recharge for the cost of returning 
a bathroom to a wet room in their 
property.  The SPSO agreed with 
DGHP’s decision to recharge in this 
case.

 DGHP had permitted the tenant 
to install a bath on the condition 
it would be returned to its original 
condition if they left the property.  
The tenant complained that they 
would face financial difficulties as a 
result of the situation as they were 
purchasing a property and they 
wanted DGHP to take no further 
action.  The tenant accepted that 
they left the property without 
returning the room to its original 
condition and the terms of the 
permission meant it was reasonable 
to hold him accountable for the costs.

Compliments

We also like to hear from you when 
we do things well too. Some recent 
examples of compliments we’ve 
received are – 

• Letter received from a tenant after 
receiving their complaint response, 
thanking DGHP for carrying out 
a thorough investigation of their 
concerns and for our integrity.

• Customer contacted the Customer 
Service Centre to thank the 
contractor Morgan Sindall Property 
Services for their prompt action.

• Customer complimented the service 
provided to them by the Customer 
Advisor dealing with their concerns 
and advised that the Technical 
Inspector and Contractor that 
attended their property were both 
polite and professional.

Research Resource

DGHP use an independent organisation 
to gather information from customers 
who have received an outcome to a 
complaint.  We are currently developing 
a feedback method to demonstrate 
action taken from the comments 
provided.

FOCUSING ON GETTING IT RIGHT

Complaints 
2017/18

Total 
2017/18

Number of complaints 
received 726

Number of complaints 
responded to in full 
stage 1

625

Number of complaints 
responded to in full 
stage 2

76

Number of stage 1 
complaints upheld/
partially upheld

366

Number of stage 2 
complaints upheld/
partially upheld

29

Do you have a story idea for Open Door? Contact us on 0800 011 3447 
or email customerservice@dghp.org.uk  You can also visit our social media pages
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DGHP tenants who are online can 
follow our social media channels 
to keep up-to-date with the latest 
from DGHP. However, we don’t want 
those of you who are not online to 
miss out on any news. 

We’ve included here a brief round-
up of what’s been on there over the 
last few months. If you have access 
to social media and you’d like to 
follow us please visit our facebook 
page at www.facebook.com/
teamdghp or twitter at www.twitter.
com/DGHP_hq

DECEMBER

Our first ever Rent First Advent 
Calendar ran in December with 15 
days of tips and advice for a debt-
free Christmas and New Year as 
well as general savings tips for use 
throughout the year. So many of you 
took part that we’ve decided to do 
it again – make sure to keep an eye 
open later this year. 

JANUARY

January was a tricky month for the 
region with winter making itself felt 
– we kept tenants up to date with 
the latest updates from the multi-
agency response team DGVost as 
well as provided advice on how best 
to prepare and what to do in case of 
emergency. 

We also provided updates on the 
2018/19 rent increase consultation as 
well as the national Take Five anti-
fraud campaign. 

FEBRUARY

We were out and about in February 
– we shared updates from DGHP’s 
free drop-in event which took place 
in Dalbeattie as well as the open 
house at the showhome in the new 
build development The Meadows, 
Dumfries. 

We also supported our ground 
maintenance contractor idVerde 
with their seasonal recruitment 
campaign and our heating/
maintenance contractor Saltire with 
their apprenticeship recruitment – 
both sets of posts generated lots of 
interest and engagement!

MARCH

Mother nature ensured that March 
started off in dramatic fashion- a 
severe snowstorm saw us providing 
updates as significant snowfall 
caused traffic and service disruption 
for many of our tenants especially to 
the east of the region. 

Also in March, the chairs and vice-
chairs of our District Management 
Committees (DMCs) met in Dumfries 
for training – all enjoyed the day and 
a lot was learnt along the way!

Members were given training on 
the roles of a chair and vice chair on 
committees.

AN UPDATE ON WHAT’S BEEN ON SOCIAL 
MEDIA RECENTLY

Members of Moffat Tenants and 
Residents Association (TARA) are 
saddened at the loss of one of their 
active members. 

Cathy Ward, (pictured above) a 
member of the group since the 
beginning, sadly passed away last 
month.

Cathy was a veteran of the group and 
had been the very first chair when it 
was established.

Treasurer, Kate Robb, said: “Cathy was 
very keen to get the group established 
and when nobody else was willing she 
agreed to take the chair to get things 
moving.”

Chair Molly Clinton added, “Cathy was 
always busy in the area and she will be 
very much missed.”

Everyone at DGHP would like to 
extend our  sympathies to Cathy’s 
family and friends at this sad time.

FOND FAREWELL TO 
TARA STALWART

Do you have a story idea for Open Door? Contact us on 0800 011 3447 
or email customerservice@dghp.org.uk  You can also visit our social media pages

THANK YOU

Thank you to everyone involved in the 
recent consultation for DGHP’s priorities 
- which are fed into DGHP’s Business 
Plan. Your input is vital in identifying our 
priorities over the next 12 months and 
we appreciate your help. 

Call us on Freephone 0800 011 3447 
from May for a copy or download it from 
our website at www.dghp.org.uk 
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Please send us your answers on this form in an envelope, or on the back of a postcard, 
to:  Open Door Competition, Dumfries and Galloway Housing Partnership, FREEPOST 
NAT3109, Dumfries, DG1 4BR. Return your form to us by Friday June 1st.  We will contact 
the winners after this date to arrange to hand over the vouchers. The winners may be 
required to have a photograph taken for a future edition of Open Door.

➊

➋

➌

➍

➎

Name

Address   

       Postcode

Telephone

ENTRY FORM

Answer the following 5 simple 
questions and send your entries to 
us by Friday June 1st to be in with 
the chance to win a voucher worth 
up to £50. First prize will win £50, 
second prize will win £25 and third 
prize will win £10.

COMPETITION - WIN SOME VOUCHERS

All the answers are within articles in this edition of Open Door.
QUESTIONS -

➊	 There’s a special feature in here on Universal Credit – what date 
does this become live in Dumfries and Galloway?

➋	 DGHP recently signed an £8million contract for investment 
works – what are the works for?

➌	 We have a story in here about FareShare –  tell us something 
about it?

➍	 How many tenants have we engaged with since the last edition 
of Open Door?

➎	 We’ve held events recently in Dalbeattie and Annan – what 
were they for?

WIN!

The winners of the 
competition from the last 
edition of Open Door have 
been announced. There were 
lots of entries and the winners 
were chosen at random by 
various DGHP staff members. 

Congratulations go to Maggie 
Martin, of Dunragit, who 
picked up the top prize 
of £50;  Joyce Candlish, of 
Sanquhar scooped second 
prize of £25 and well done to 
Ricki Anderson, of Dumfries 
who claimed third prize of 
£10.

Well done to all prize winners 
your vouchers will be in the 
post shortly.

The correct answers were…..

1. May 2018 
2. Anything from our article in 

the last edition
3. DGHP’s Report Card 
4. Recurring payment
5. We engaged with 1050 

tenants

COMPETITION WINNERS

ALTERNATIVE FORMATS 
This publication is also available on tape,  
in Braille, large print and community languages. 

For information contact DGHP’s Customer Service Centre on:

0345 606 3447

FREEPHONE 0800 011 3447

EMAIL customerservice@dghp.org.uk

FOR FURTHER INFORMATION, PLEASE CONTACT:
DGHP Customer Service Centre 
Grierson House, The Crichton,  
Bankend Road, Dumfries DG1 4ZS 
0800 011 3447 (freephone) 
0345 606 3447 
email us: customerservice@dghp.org.uk   
or visit our website: www.dghp.org.uk

This material is environmentally friendly from FSC sources 
A registered Scottish Charity - SC039896

This publication is available on tape, in Braille, large print and community languages. For 
more information contact DGHP’s Customer Service Centre on Freephone 0800 011 
3447, email customerservice@dghp.org.uk or visit the website at www.dghp.org.uk  
 
CANTONESE  
 

 DGHP  0800 011 3447 
customerservice@dghp.org.uk 

POLISH 

Niniejsza publikacja jest dostępna w formie nagrania magnetofonowego, w alfabecie 
Braille’a, w formacie dużym drukiem oraz w różnych wersjach językowych. Aby 
uzyskać dalsze informacje, prosimy o kontakt z centrum obsługi klienta DGHP pod 
numerem telefonu 0800 011 3447 lub adresem e-mail: customerservice@dghp.org.uk 
 
ARABIC 

التواصل والطباعة الكبيرة. للحصول على المزيد من المعلومات، اتصل تتوفر هذه النشرة على شريط، بطريقة بريل، لغات 
 customerservice@dghp.org.ukأو بالبريد اإللكتروني:  0800 110 3447على الرقم DGHPبمركز خدمة عمالء 

BENGALI 

এই ��া��া� ��েপ, ��ইেল, বড় ছাপার ��ের এবং ��ম����র ভাষায় পাওয়া যায়। 
আেরা �ে��র ��� DGHP -এর �া�� ��বা ��ে� �যা�ােযা� ��� 0800 011 3447 
��ের বা ইেমল ��� এই ��া�ায়: customerservice@dghp.org.uk 

URDU 

کے کسٹمر  DGHP۔ مزيد معلومات کے لئے ہے دستياب ميں زبانوں کی کميونٹی اور پرنٹ بڑے، بريلٹيپ ،  اشاعت يہ
 پر ای ميل کريں۔ customerservice@dghp.org.ukپر رابطہ کريں يا  34470 011 800سروس سنٹر سے 

 

www.dghp.org.uk
FREEPHONE 0800 011 3447

0345 606 3447


