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PUBLIC ARTWORK UNVEILED 
IN NORTH-WEST DUMFRIES 

DGHP and artists from ‘The Stove’ 
recently unveiled the first of four 
public artworks in a new housing 
development in Dumfries.

The Lochside Public Art Project 
was commissioned by DGHP 
and created in partnership with 
McGowan Miller, who employed 
The Stove to create the works. 
The works were unveiled in 
September, led by artist Katie 
Anderson. 

Based in and around the area of 
DGHP’s new properties at The 
Meadows, Lochside, the works add 
creativity and colour to the area. 

DGHP vice-chairman, Bill 
Robertson, unveiled one of three 
pieces of work.

He said: “It was an honour to unveil 
the works at The Meadows – in an 
area known as ‘Tattiefields’.”

Lead artist for the ‘Tattiefields’ 
project, Katie Anderson, said: “It’s 
been a real privilege to work with 
local residents and community 
groups in Lochside over the past 
18 months as part of this project, 
which was inspired by the history 
and previous uses of the site 
before it became residential.”

DGHP’s Vice Chair Bill Robertson, left, with artist Katie Anderson, 
representatives from The Stove and the local authority

WE ARE HERE TO HELP 
Our SWITCH team have dealt with a total of 344 referrals so 
far this year. The team have helped tenants with a variety of 
different things, including helping with unclaimed benefits.

Not only can they help you with your Universal Credit claim 
they can also help you claim other benefits that you may be 
entitled to.

143 of these referrals were to help with Universal Credit and 
the other 201 were for benefit health checks.

Millions of pounds go unclaimed in benefits each year.  
Make sure that you are not missing out on something you 
are entitled to.

If you are struggling and are not sure what benefits you 
would be entitled to then contact us on 0800 011 3447 and 
ask for a FREE Benefit Health Check.

If you know someone who you think would benefit from a 
visit from our Switch Team, please encourage them to call 
us on 0800 011 3447.

A good news story to share….

A couple contacted us as they were struggling financially 
and as a result their income officer referred them to our 
SWITCH team to carry out a benefit health check.

It became apparent that there were benefits that each of 
them was entitled to claim.  The couple also had 4 adult 
children living with them and we were also able to identify 
benefits that they would be entitled to claim.  

As a result of the benefit health check this household’s 
income has increased significantly and relieved the 
financial pressures they were under.

Read more about help 
this winter on page 8

AWARDS FOR SHELTERED 
HOUSING – VOTING OPEN 
NOW
Awards for the Elderly Accommodation Council 
(EAC) are now open and anyone who lives 
in retirement/sheltered housing, works in a 
development or just regularly visits friends or 
family, can vote for the best in housing for older 
people.

More than 300 regional awards will be 
presented throughout the UK, with 120 
developments going forward to the national 
awards ceremony in Manchester next May.

Voting is now open, and in previous years 
DGHP’s sheltered sites have won awards. This 
year a vote is all that is needed. Voting can be 
done online and you need to have an email 
address to complete this (only one vote per 
email is allowed).

You will be asked for comments about why you 
are voting and if there is a specific person that 
makes your scheme worth voting for and why 
(i.e. staff, visitor, resident). Please also pass this 
on to your family and friends – and if you don’t 
have internet access ask staff for a paper copy 
of the form - and it’s free postage. 

Contact DGHP on 0800 01 3447.

Closing date is February 22, 2019.
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September saw the beginning of another region-wide 
improvement programme for existing DGHP properties. 

The first installations of the new energy efficient windows 
began with properties in the Annan region. 

This marks the beginning of a contract DGHP signed earlier 
this year with Anglian Building Products Ltd worth almost 
£9million which will see the installation of new windows for 
more than 2,000 properties – we shared this news with you 
in the Summer edition of Open Door. 

The new high performance PVC windows will help 
improve energy efficiency, reduce fuel bills and require less 
maintenance. 

Homes in areas across Dumfries & Galloway, including 
Langholm, Gretna, Annan, Dumfries, Kirkcudbright, Upper 
Nithsdale, Castle Douglas, the Stewartry and Stranraer are 
all scheduled to have new windows fitted in the next six 
months with more to follow in the next phase. 

Compliments have already been received by DGHP’s 
Customer Service Centre from tenants who are delighted 
with their new windows, reporting they could feel the 
difference immediately with their homes feeling so much 
warmer even after just a day.  

WINDOWS REPLACEMENT PROGRAMME BEGINS 

FIRE RISKS IN COMMUNAL STAIRWELLS

Do you live in a flat? Have you ever thought what you would 
do in the event a fire broke out in your building – or your 
stairwell? 

In our flats, the common stairwell is often the only means 
of escape in the event of a fire. 

Household items such a pushchairs, bicycles, couches or 
even bags of rubbish can restrict access up and down the 
stairs which may make all the difference if there ever is an 
emergency. 

It is the responsibility of all tenants to ensure that 
communal areas in their flat/building are kept clean 
and tidy for your safety and the safety of others.

If you are storing any items in these areas, please ensure 
they are removed and stored properly, keeping storage 
areas secure or locked. If you are moving larger amounts of 
household rubbish or old furniture, ensure these are moved 
out of the building and dispose of in the correct manner – 
contact Dumfries and Galloway Council for advice on the 
uplift of these items.  

If you have any concerns or questions about the stairwell in 
your building or advice on storing or removing items, please 
contact us on Freephone 0800 011 3447 and ask to speak 
with your Neighbourhood Manager.  
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Are you prepared for winter?

BE PREPARED THIS WINTER! 
LOCATE YOUR STOP VALVE TODAY 

and help prevent an emergency in your home

Winter can bring with it many problems but by being prepared 
you can prevent damage to your home and contents. Knowing 
where your stop valve is located in your home is a simple – but 

very effective step to preventing catastrophic damage.

DGHP Customer Service Centre
0800 011 3447 (freephone)

0345 606 3447 (charged at network rate)
email us: customerservice@dghp.org.uk

or visit our website: www.dghp.org.uk

Do you know where to find your 
STOP VALVE in your home?

Locating your stop valve -

• Your stop valve controls the water supply entering your home. 
It is often under your kitchen sink - or sometimes it can be lo-
cated elsewhere depending on where the water point enters 
your property. It is nearly always in a room where water will 
be used on the ground floor (i.e. bathroom/kitchen)

• To turn it off, rotate it clockwise until it’s completely closed. 
Do not force your stop valve if it’s difficult to turn. Seized-up 
valves can break

• Check valves every few months to ensure that they can be 
opened and closed easily

• Sometimes - when work is carried out - stop valves end up 
behind cupboards, under floorboards or boxed into unusual 
places. If this is the case please make sure you know where it 
is located before any problems arise

Prevention - simple steps to take 

If a pipe in your home leaks and water comes gushing through 
the ceiling, it can cause real damage. You can avoid this kind 
of damage by preventing burst pipes and leaks in the first 
place. As frozen pipes often burst, care through the winter is 
crucial. 

• If possible, keep your heating on constantly – at a lower tem-
perature

• Open the loft hatch door on cold days to let heat in
• If you’re away from home during the winter ask a friend or 

neighbour to check on your property and make sure the 
pipes haven’t burst or frozen]

Burst pipes

If a pipe in your home bursts – 
• Locate your stop valve and turn it off immediately
• Switch off your immersion heater and central heating boiler
• Open all hot and cold taps to drain them of any remaining 

water AFTER the stop valve has been turned off. This will mi-
nimise damage

• Switch off your electricity supply at the mains if there’s any 
chance that water could come into contact with wiring or fit-
tings.

• Call DGHP on 0800 011 3447
• You can make a temporary repair to a burst pipe by binding it 

tightly with a cloth or tape
• Place a bucket or basin under the leak to collect the water. If 

you don’t have either a plastic bag would do in an emergency

Frozen pipes

If a pipe in your home freezes -
• Locate and turn off the stop valve immediately
• Switch off your immersion heater and central heating boiler
• Open all COLD taps to drain the system
• Call DGHP on 0800 011 3447

Thawing out frozen pipes 

• NEVER attempt to thaw them by putting the immersion 
heater or central heating boiler on

• Instead check for leaking joints or bursts in the pipes. Then 
gently heat any frozen sections with a hairdryer or heated 
cloth wrapped around the pipe

• NEVER apply a direct flame
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CAN YOU FIND THE HIDDEN 
CHRISTMAS DOORS?

Christmas is just around the corner and so 
are thoughts of presents, Christmas dinner, 
travelling to see friends and family and 
decorating the house – to mention a few!

Set aside money for your rent and 
monthly bills first – especially if you 
get paid early in December or late 

November. 

Remember it’s never too late to start saving that spare change 
towards stocking stuffers or a new set of Christmas lights 
when that line from last year suddenly stops working. 

Most importantly, don’t forget that DGHP is here to help – if 
you’re concerned about how you’re going to manage this 
Christmas or are struggling, get in touch now on Freephone 
0800 011 3447. 

To get you in the spirit, we’ve hidden 8 doors decorated for 
Christmas throughout this Open Door. If you can find them 
all, please fill in the form above stating what pages they are on 
by no later than Friday January 11th, 2019.  All entries received 
will be entered into a draw for £25 worth of vouchers. 

DGHP will be once again running our special Advent 
Calendar competition this December. Keep an eye open for 
this coming soon.

Pages that you found doors on (there are 8)

Name .........................................................................................................................

Address .....................................................................................................................

.........................................................................................................................................

.........................................................................................................................................

Telephone ...............................................................................................................

To get you started with this Open Door competition, here is 
your first door. 

Good luck finding the other 7.

WIN!

A LETTER FROM YOUR TENANT EDITORIAL GROUP

As an editorial group we’d like to draw your attention to the 
article on page 2 about DGHP’s Switch Team. 

The team are able to help people with a variety of things, 
including helping people with unclaimed benefits. 

If you know of someone who could benefit please 
encourage them to contact the team – they don’t judge 
and really understand. They can also come and visit you in 
your home if that’s easier. 

As a group we feel it’s an important service, and it’s free for 
tenants, so please take it up. Most of the editorial group 
have had some experience, or close friends and family have, 
and what we would say is please don’t be afraid to contact 
the team – they are there to help. 

Call them on 0800 011 3447.

On a final note, we’d just like to wish all readers of Open 
Door a very Merry Christmas and a Happy New Year.

Do you have a story idea for Open Door? 
Contact us on 0800 011 3447 

or email opendoor@dghp.org.uk  
You can also visit our social media pages
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The festive period is meant to 
be a time of celebration – family 
and friends coming to visit and 
extra decorations around your 
house.  

In addition, winter brings 
colder temperatures meaning a 
greater likelihood that portable 
heaters might be used. 

Your safety is important and we 
wanted to make sure you were 
equipped to make your home 
fire safe this winter. 

WINTER SAFETY TIPS: 

• Check your smoke and heat alarms are working. 
Replace batteries if necessary. 

• Never place Christmas cards or decorations around the 
mantelpiece.

• Never leave cooking unattended, especially when using 
hot oil. For early warning of fire consider fitting a heat 
alarm in your kitchen. 

• Take time to check on elderly relatives and neighbours 
this Christmas as they are at greater risk from fire, 
particularly if they suffer from ill health or disability. 

USING PORTABLE HEATERS:

• Keep heaters away from curtains and furniture – never 
use them for drying clothes.

• Unplug or switch off portable heaters when going out 
or to bed.

• Only use gas or paraffin heaters in well-ventilated 
areas. Heaters consume oxygen and, in enclosed 
spaces, can produce harmful gases and/or carbon 
monoxide poisoning.

FAIRY LIGHTS AND DECORATIONS:

• Check your Christmas light plugs are fitted with the 
correct fuse, don’t overload extension leads and ensure 
all electrical devices are approved and safe to use. 

• Always switch Christmas lights off and unplug them 
before you go to bed.

• Decorations can burn easily – don’t place them near 
lights or heaters.

WINTER FIRE SAFETY 

The Scottish Fire and Rescue Service offer free home 
safety visits, please get in touch and arrange a FREE 
home fire safety visit with local firefighters by calling 
0800 0731 999 or visit www.firescotland.gov.uk

From July (your last edition of Open Door), until the end 
of September we have engaged with a grand total of 699 
people from across Dumfries and Galloway. 

Monthly breakdown

In July we engaged with 47 people at a number of events. 
Many of our Tenant and Residents Association (TARA) 
groups have a summer break, but some still held their 
usual meetings, we saw the continuation of scrutiny panel 
activity, and the Open Door editorial group met to plan 
your newsletter. We also supported the community in 
Lochside Dumfries with their Gala and an enjoyable day 
was had by all.

August saw glorious weather, and a very busy month where 
we engaged with 403 members of the public. There were 
TARA meetings, the “Freshers week” at the college where 
we spoke to loads of students, many of whom were DGHP 
tenants. DMC and Board members were brought together 
for updates re DGHP services. Troqueer Tenants and 
Residents Association hosted an information day where 

members of public could engage with professionals from 
a wide variety of organisations in their own locality, they 
also hosted a “memories day” which also proved popular. 
Our busiest event however was Summerhill Community 
Centre's “country and western” themed “fun day” which was 
a rip roaring success!

September was a busy month and we engaged with 249 
tenants and residents. As well as the TARA meetings we 
had a tenant group scrutinising the “report card”. DGHP 
staff supported Maxwelltown North TARA at their annual 
“apple pie day” event and it was well attended despite 
the disappointing weather . The main focus in September 
however was the return of DGHP’s own tenant conference 
and this event certainly proved to be a big success with 
some tremendous feedback from those in attendance.

If you would like to find out more about any of 
our community events, or if you would like to 
get involved with DGHP. please get in touch on 
Freephone 0800 011 3447 - ask for the Communities 
and Communication Team.

ENGAGING WITH OUR CUSTOMERS

Home fires 
occur more in the 

winter months 
than any other 

time of the 
year
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TENANTS MOVE IN TO NEW 
DEVELOPMENT 

Dumfries and Galloway Housing Partnership (DGHP) Chairman 
Robert Higgins (pictured above, second right) with Stuart 
Beattie, Mark Whytock and Susan Kennedy, of DGHP visited the 
latest housing development at Palmerston View recently. 

Along with other DGHP representatives, funders and 
contractors, the development was unveiled as the tenants 
started to move in to the Dumfries development in August.

The 16 homes, completed ahead of schedule, were built 
for DGHP by contractors Ashleigh Scotland and designed 
by Robert Potters & Partners; McGowan Miller and Asher 
Associates. 

The development was part funded by Scottish Government and 
Dumfries and Galloway Council grants.

The properties are made up of two 2-bedroom semi-detached 
houses; 2 three-bedroom semi-detached houses and 12 one-
bedroom cottage flats. 

Robert Higgins, Chairman of DGHP, said: “This outstanding 
development features great new homes for social rent and they 
are an excellent example of how DGHP is providing good quality 
homes for tenants for the future. 

“All of the properties are completed to a high standard, with four 
of them being silver and gold level, addressing the need for new 
energy efficient and affordable homes of the future.

“I spent some time with new tenants and it was excellent 
hearing how happy they are with the standard of build and the 
development itself.”

The silver standard properties include water butts, home office 
desk spaces and mechanical heat ventilation recovery systems. 
The gold standard also have, in addition, solar thermal panels for 
hot water, mobility charging points, intruder alarms, enhanced 
natural lighting, bicycle storage and triple glazed windows. All 
properties have solar photo-voltaic panels for electricity. 

One tenant who recently moved in, Violet, said: “I love the new 
house. It’s a really nice quiet area and it’s just perfect.”

The development was also awarded the prestigious Secured by 
Design Gold Standard for security measured incorporated into 
the design and build of the homes.

The contractor Ashleigh, said: “This has been the first project 
Ashleigh Scotland Ltd have delivered for DGHP, and we are 
delighted with the end product.”

LOCHFIELD ROAD DROP-IN
As you have read here in “Open Door” we have recently 
opened a new development in Lochfield Road, Dumfries.

DGHP held an informal drop-in session for the new tenants, 
supported by the local District Management Committee 
members. 

The informal “drop in “session was held at a neighbouring 
café where tenants had the chance to meet local volunteers, 
DGHP staff and, most importantly, their neighbours.

The event was very successful and everybody who attended 
enjoyed the opportunity. At the suggestion of local 
committee chair, John McCraw, further events will be held. 

Robert Hood, Nithsdale District Management Committee (DMC) 
vice chair; Susan Kennedy, DGHP Neighbourhood Manager and 
John McCraw, Chair of Nithsdale DMC

OPPORTUNITY 
FOR DGHP TENANTS
Look out over the next few weeks for 
information on an employment and training 
opportunity with our grounds maintenance 
contractor IdVerde. Full certificated training, 
support and workwear will be provided.
 
A recruitment campaign will be launched in 
December and we will be holding recruitment 
days in the new year with more details of the 
opportunity.

Keep an eye on DGHP’s facebook and twitter 
pages and our website as well as local media for 
more information.
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DGHP will close at 5pm on 
Monday December 24th and 
re-open at 8am on Thursday 
January 3.  During this time 
our telephone number will 
be available for emergencies 
only on 0800 011 3447. During 
this time your call will be 
transferred to our emergency 
repair staff.
 
It is also worth noting that 
during this time our social 
media will not be manned 
either. We’d like to take this 
chance to wish all of our 
tenants and customers a very 
Merry Christmas and a Happy 
New Year. Below we have 
included contact method 
information for you, as in 
previous editions.
 
We have DGHP offices open to 
the public located in Dumfries, 
Annan and Stranraer. However, 
if you can’t make it into the 
office you can reach us by 
phone, email or by messaging 
us on either LiveChat or via 
social media.

These are all monitored 
throughout the working day 
(outwith holidays)  from 8am 
to 7pm Monday to Friday – and 
any messages left overnight or 
at the weekend will be replied 
to as soon as possible the next 
working day.
 
How to contact us

By phone: outwith holidays, 
our Customer Service Centre 
is open Monday – Friday from 
8am to 7pm and can be 
reached on Freephone 
0800 011 3447.

By email at customerservice@
dghp.org.uk By LiveChat – 
choose the option for ‘Livechat’ 
on the DGHP website (it’s 
located in the top right hand 
corner of the page)

By social media – follow 
DGHP on Facebook (search 
‘teamdghp’) and Twitter 
(search @DGHP_hq) and send 
us a private/direct message

CHRISTMAS ARRANGEMENTS AT DGHP
HELP THIS WINTER – KNOW 
WHAT YOU ARE ENTITLED TO
WARM HOMES DISCOUNT

For winter 2018/19, you could get a £140 discount on 
your electricity bill through the UK Government’s 
Warm Home Discount scheme. 

This money isn’t paid to you; it’s a one-off discount 
on your electricity bill which is usually paid between 
September and March. 

You may be able to get the discount on your gas bill 
instead if your supplier provides you with both gas 
and electricity.  Contact your supplier direct to find 
out more.

It doesn’t matter how you pay for your electricity or if 
you have a pre-pay or a pay as you go meter, you can 
also qualify. 

There are 2 ways to qualify for the Warm Home 
Discount Scheme: 

• You get the Guarantee Credit element of Pension 
Credit - known as the ‘core group’

• You’re on a low income and meet your energy 
supplier’s criteria for the scheme - known as the 
‘broader group’

HOW TO APPLY

Your electricity supplier decides who can get the 
discount - check with your supplier to see if you’re 
eligible and how to apply. Check with your supplier 
as early as possible. The number of discounts 
suppliers can give are limited.

COLD WEATHER PAYMENTS

You may also get a ‘Cold Weather Payment’ if you 
receive certain benefits. You can receive a payment 
if the average temperature in your area is recorded 
as, or forecast to be zero degrees Celsius or below for 
7 consecutive days. You’ll receive £25 for each 7-day 
period of very cold weather between November 1 
and March 31.

WINTER FUEL PAYMENTS

If you were born on or before November 5, 1953, 
you could get between £100 and £300 to help pay 
your heating bills. This is known as a ’Winter Fuel 
Payment’ (WFP). 

You usually get a WFP automatically if you get the 
state pension or another social security benefit (NOT 
housing benefit, council tax reduction, child benefit 
or Universal Credit).

If you’re eligible, but do not get paid automatically, 
you will need to make a claim. Most payments 
are made automatically between November and 
December – you should receive your money by 
January 14, 2019. If you do not get your payment, call 
the office that pays your benefits.

PROTECTING AGAINST FLU

The flu jag is the best protection available against this 
unpredictable virus which is so common in the winter months.

Although receiving the jag won’t prevent you from catching the 
flu, it can help make it shorter and less severe than without it. 

Certain groups are recommended to receive the vaccination 
each year and can receive this free of charge including -

• those 65 and over (born on or before March 31, 1954), or 
• If you have certain serious long-term health conditions 

including chronic respiratory or heart conditions or a 
weakened immune system.  

Your GP is best placed to advise further and can assess if the flu 
jab is right for you.

This year, deliveries of the vaccine are being made in phases, 
so you may have to wait until your GP surgery or pharmacy 
receives their next delivery of the vaccine. Please speak to your 
GP or pharmacist if you wish to receive the flu jag and they 
will provide you with more information if no vaccinations are 
available at that time. 

You can have your NHS flu vaccine at your GP surgery or a local 
pharmacy offering the service. If you choose to get your flu 
vaccine at a pharmacy, you don't have to inform your GP – it is 
up to the pharmacist to do that.

Do you need help or advice 
with these payments? 

Call us on 0800 011 3447.
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Mill Road 

All properties at our Lochmaben development, Asher 
Crescent, are occupied and tenants have said they are very 
happy. 

Lochfield Road

This site was handed back in July of this year, 6 weeks 
earlier than expected. All properties are occupied and 
the new tenants are impressed with the completed 
development (see separate article).

Queen Street development complete

A new development of Dumfries and Galloway Housing 
Partnership (DGHP) townhouses is complete in the centre 
of Dumfries. 

The properties were completed at the end of October and 
new tenants have moved in. 

The three 4-bedroom 
townhouses were 
built for DGHP by 
contractors Ashleigh 
Scotland and designed 
by Robert Potters & 
Partners; McGowan 
Miller and Asher 
Associates. 
The development, 

which is of Gold Standard in terms of sustainability and 
energy efficiency, was part funded by Scottish Government 
and Dumfries and Galloway Council grants.  

Bill Robertson, Vice Chairman of DGHP, said: “This is an 
outstanding development in the heart of Dumfries town 
centre. It was excellent to see the properties feature 
many energy efficiency features and they are an excellent 
example of how DGHP is providing good quality homes for 
tenants for the future.” 

Robert Higgins, DGHP Chairman, added: “All of the 
properties are completed to a high standard, all achieving 
the gold standard when it comes to energy efficiency. In 
addition we are delighted to say that the development 

was also awarded 
the prestigious 
Secured by Design 
Gold Standard for 
security measures 
incorporated into the 
design and build of 
the homes.

“I’d like to thank the 
Scottish Government 

and Dumfries and Galloway Council for their financial 
contribution to the development, which has allowed us to 
offer these fabulous townhouses in Dumfries town centre. I 
hope the tenants who move in will be very happy.”

Friars Vennel, Dumfries

This development is now in its final stages and will be due 
for completion around the time of the newsletter going 
to print. This project represents a huge contribution to the 
regeneration of Dumfries Town Centre, and in particular 
the area of the Vennel and follows national strategies for 
bringing empty homes and town centre sites back into use. 

New Sites

Lincluden Stables - This development has recently been 
through the planning department’s new ‘pre-application’ 
process and the design team are reviewing the report from 
planning. This site is a large site, incorporating the stable 
block, which is a listed building.

Sanquhar, Old School - We now have planning permission 
for the demolition of the remnants of the former primary 
school and the development of 10 bungalows on this site. 
We are hoping to be on site with this project next year.
Others - The team are currently working with architects on 
the Curries Yard site at Locharbriggs.  This will contribute 
towards a masterplan for the wider area, including 
Catherinefield Farm and Herries Avenue. 

SHIP (Strategic Housing Investment Plan) 

We have now added forthcoming projects to the SHIP.  The 
core purpose of the SHIP is to set out the key priorities for 
affordable housing development in our region which will 
then inform Scottish Government and Council investment 
decisions. It is a working tool that sets out what affordable 
housing developments will be delivered and identifies 
the resources required.  The three projects we have added 
to the SHIP are: 39 units at Johnstonebridge, 20 units at 
Eastriggs and 8 units at Springholm.  In addition to these 
three projects, we have also added 44 units at Selkirk Road, 
Moffat which will be a joint venture with Loreburn Housing 
Association who propose to build 31 units.
 

Novantie

Our Novantie Officer (Irene Callander) now has the 
capability of doing digital sign-up’s using the team’s new 
Office 365 system. This will enable new tenants to sign their 
tenancy documents on line and there will be so much less 
paperwork.

AN UPDATE FROM OUR DEVELOPMENTS ACROSS D&G
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Contact us at Freephone 0800 011 3447 
or customerservice@dghp.org.uk 
to register your interest or to view

Arrange a viewing, bring this advert 
along. If you purchase a property you’ll be 
entered into a PRIZE DRAW to win £100 
towards white goods.

The Meadows 
Dumfries
House Value - £125,000*
To buy an 80% share – 
you pay £100,000.

Don’t miss your chance to
call The Meadows home!

The final few 3-bedroom homes 
are now available IMMEDIATELY at 
LOW prices.
 
Own your own property from £125,000. Buy 
through our New Supply Shared Equity 
Scheme - you buy an 80% share with the 
Scottish Government owning the rest. The 
property is yours and you own it 100% at the 
end.

If you would like to arrange to view our 
showhome please contact us today.

We will arrange for you to see inside the show 
home and a member of the team will be on 
hand to answer your questions.
 

Over 25 years with 
an interest rate of 
3% -

£474.21 
per calendar month*

BUYING A HOME – 
SOME WORDS FROM A 
RECENT BUYER
Set on the edge of Dumfries, yet within 
easy reach of town, The Meadows is 
ready to welcome you home.  Located 
at the top of Lochside in Dumfries, this 
final phase of spacious three-bedroom 
semi-detached houses extends out 
towards the Dumfriesshire countryside 
giving these homes lovely views over 
nearby fields.

To explain a little bit more about the 
DGHP development and the NSSE 
(New Supply Shared Equity) scheme, 
we recently caught up with a couple 
who have settled into the area. 

Rebecca and Stuart Bryce, one of the 
couples who have recently moved into 
a new property in the final phase of 
the scheme, spent some time with 
us answering our questions on the 
process around their move to The 
Meadows…

How did you first hear about The 
Meadows?

We first heard an advert on WestSound 
radio – we had been looking for a 
property for some time, without 
any luck. We were struggling to find 
something that was suitable and 
affordable for us. We decided to come 
and check out The Meadows after 

hearing the advert and thought the 
development looked really good for 
first-time buyers right from our very 
first visit. 

We ended up visiting the showhome 
several times with family and friends … 
each time we thought it looked better 
and better!

How was purchasing your first 
property through NSSE?

We mainly dealt with Irene and Susan 
who were wonderful at explaining 
the NSSE scheme ….and we found the 
pack provided by DGHP very helpful 
– especially the page which broke 
down our options and costs.  It really 
was very easy – we found the whole 
process from the first visit to getting 
our keys was streamlined … and we 
could take it at our own pace.  

How would you describe your house?

We still can’t get believe the size! 
There’s so much cupboard space … and 
having the extra bedroom has allowed 
us to each have our ‘own space’ as well 
as more than enough room for all the 
household items! It’s so nice to finally 
have a place to call home – and it’s 
really become that – it’s ours. It’s also 
very peaceful and quiet. We are also 
still close enough to Dumfries town 
centre and can easily get into town if 
we want to. The garden is a good size 
too and it’s really what sold us on this 
property! 

Would you recommend the 
Meadows/NSSE?

Yes, it’s really good value for money. 
It is great being able to have a 
3-bedroom home and our costs are 
lower than when we were renting! 
Cupboards...we can’t help going back 
to them – there’s so much storage in 
here with 8 built-in cupboards. Not 
only are our mortgage payments lower 
than what we had been paying in rent, 
our home is so lovely and warm.

Every new house always has a few 
teething issues and our home is no 
exception; however, we’ve been really 
pleased with the response we’ve had 
with any of the hiccups.  

It’s so spacious and we feel like we’re 
living in the countryside and town at 
the same time. We’re very happy with 
our home – and content – it really does 
feel like home…if you’re thinking about 
The Meadows, we’d say ‘Do it’! 

Rebecca and Stuart Bryce
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This year members of the Federation and local 
TARA groups carried out patch inspections, 
along with DGHP staff, in Creetown, 
Gatehouse, Kirkcudbright, Locharbriggs, 
Lockerbie and Hightae.

The inspections included inspecting a void 
property, looking at rendering works, fascias 
and gutters as well as ground maintenance 
areas.

Dorothy Grant, secretary of the Federation 
of Tenants and Residents Associations, 
said: “Gatehouse is such a lovely area. The 
void property in Kirkcudbright was in the 
conservation area so this was very interesting 
for me to see and the void in Creetown was 
the best I had ever seen.”

Mary Muir, chairperson of the Federation, 
added: “On visiting an area of King Edward 
Park in Lockerbie I could see that DGHP 

were carrying out improvement works to the 
properties. I have to say the grass cutting was 
excellent.”

She added: “The empty property in Hightae 
was an abandonment and we have been 
invited back to see the property once all works 
have been completed, which is really good.”

We’d like to thank all of the tenants who took 
part in the patch inspections –
 
• Creetown - Dorothy Grant and John Tarry;

• Lockerbie – Mary Muir and Stewart   
Ainsworth;

• Locharbriggs – Margaret Johnstone, 
Robert Kerr and Victor Smith;

• Gatehouse – Dorothy Grant, 
 Les Moffat and John Tarry.

TENANTS INSPECTING DGHP AREAS

DGHP tenants who are online can 
follow our social media channels to 
keep up-to-date with the latest news. 
However, we don’t want those of you 
who are not online to miss out! 
If you have access to social media and 
you’d like to follow us please visit us 
online: 

Facebook: 
www.facebook.com/teamdghp
Twitter: 
www.twitter.com/DGHP_hq

August
We were out 
and about in 
August – we 
attended 
and shared 
details on our 
social media 
pages about 
Troqueer 
Memories, 
Troqueer 
Information 
Day and 
Apple Pie 

Day but to name a few! August also 
saw us at Freshers Week at Dumfries 
and Galloway College and the official 
handover of the new build properties 
at Palmerston View. Our Switch Team 
was also down at the Job Centre and 
SONAS in Annan for a few weeks with 
some of our friendly Neighbourhood 
Managers ready to offer advice to 
anyone with concerns following job 
losses in the region. 

September
September saw the return of DGHP’s 
Tenant Conference and we shared 
information on exhibitors, workshops 
and more in the run up to the big 
day. A great day was had by all who 
attended – thank you to all who came!
September also saw the first named 
storm of the year visit the region – we 
used our social media channels to 
keep tenants up to date with the latest 
on Storm Ali and reminders of helpful 
numbers should they need assistance. 

October
October has been a busy month with 
the annual patch inspections taking 
place across Dumfries & Galloway 
– we shared photos of our staff and 
tenants out and about taking a look 
at properties and areas with lots of 
helpful feedback gathered!   

We were also pleased to be invited 
along to the launch of the next stage 

of Fareshare project which took place 
at Summerhill Community Centre 
and welcomed 3 new members from 
Sandside, Lincluden and Lochside. This 
next stage will see the project help 
with the provision of surplus food to 
even more communities in Dumfries & 
Galloway.

November
We shared our Lochfield Road drop-
in event (more in this Open Door) as 
well as shared tips and advice to help 
you stay safe if you choose to shop for 
presents or Christmas décor online 
this year.  With the rainy weather we’ve 
had this month, it was a good time to 
share reminders of what to look for/do 
to make sure your home is prepared 
for winter. You can find our advice for 
this on page 18. 
 
December will see the return of our 
Advent Calendar – look out for 15 days 
of festive fun with tips and advices for 
the holidays and great prizes to be 
won starting Monday December 3rd.  
Entries will be available online, in all 
our open offices and by telephone.

A LOOK AT WHAT’S BEEN ON DGHP’S SOCIAL MEDIA

Phil Pironi, DGHP Technical 
Inspector, John Tarry, of 
D&G Federation of Tenants 
and Residents, Raymond 
Barr, DGHP Neighbourhood 
Manager and Dorothy Grant, 
secretary of the Federation.
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WELFARE REFORM  NEWS
NON DEPENDANT 
DEDUCTION ISSUE 
We are hearing that people claiming 
Universal Credit are having a non 
dependant deduction or housing cost 
contribution applied to their Universal 
Credit claim when there should not be 
one.  

As a result, people are a minimum of 
£72.16 a month worse off than what they 
should be.

In some instances this will be correct, 
however, there are many instances 
when a deduction of this sort should not 
happen so it’s important that you know 
when this deduction should not apply to 
ensure that you are receiving the correct 
amount of Universal Credit.

The general rule is that a  non-dependant 
deduction - or what the UC Regulations 
call a 'Housing Costs Contribution' will 
be made for every non-dependant aged 
21 or over living in the claimant's home 
unless there are certain circumstances. 

If you think that a deduction/housing 
cost contribution is being deducted 
in error then you need to request a 
mandatory reconsideration of your award 
on your journal.  If you need help with 
this contact us on 0800 011 3447 and 
ask for a referral to our SWITCH team for 
assistance with this.

BEST START GRANT
Over the next four years the UK Government are transferring powers for the 
delivery of 11 benefits to the Scottish Government.  In order to administer 
these benefits the Scottish Government is establishing a new social security 
system that will be delivered by Social Security Scotland.  Some benefits will 
still be delivered by the Department for Work and Pensions (DWP) and local 
authorities.

One of the first benefits to be administered by Social Security Scotland is 
the ‘Best Start Grant’. This is a package of three payments that will give extra 
money to lower income families during the key early years of a child’s life.

The three payments include:

• A ‘Pregnancy and Baby Payment’ - available from December 10, 2018.  This 
will help with the expenses in pregnancy or having a child, for example 
maternity clothes, a pram or additional heating.  This replaces the DWP’s 
Sure Start Maternity Grant.

• An ‘Early Learning Payment’ - available by Summer 2019 and will help with 
costs during nursery and early learning years to support child development, 
for example travel costs, trips out and toys for home learning.

• A ‘School Age Payment’ - available from Summer 2019 and will help with 
the costs preparing for school, for example a school bag, after school 
activities such as swimming or football or helping with the cost of school 
trips.

The Pregnancy and Baby Payment pays £600 for the first child and £300 for 
other children.  There will also be an extra £300 if you have a multiple birth. 
The Early Learning Payment will be a payment of £250 when a child reaches 
2 or 3 years old. The School Age Payment will be a payment of £250 around 
the time a child would start school.

Applications can be made by phoning a Freephone helpline on 
0800 182 2222, online at mygov.scot/pregnancy-and-baby-grant or by 
completing a paper form.

BENEFIT HEALTH CHECK
Are you unsure if you are entitled to any 
benefits? Are you having any difficulties 
with your benefits?

If you are contact us on 

0800 011 3447
we are here to help.

We are here to help
If you are struggling to pay your rent, 
contact us on Freephone 0800 011 3447

don’t get lost 
In the Maze of 
benefIts and 
applIcatIon 
forMs – 
we are here to 
help you.

Speak to us today to make sure 
you are maximising your benefit 
entitlement.benefIts 

applIcatIon 
forMs 

grants 
Money 
advIce



 help
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TOP TIPS FOR CLAIMING 
UNIVERSAL CREDIT
Our SWITCH Team have come up with a few tips for 
anyone who is claiming or needs to claim Universal 
Credit:

1. If you need to claim Universal Credit then don’t delay in 
making your claim.

2. If you are a couple and need to claim you will each need an 
email address.

3. Make sure you apply for Council Tax Reduction with 
Dumfries and Galloway Council.

4. If you ask for your rent to be paid direct to DGHP then DGHP 
will not receive your rent payment when you do.  The DWP 
will pay us on a later date.  Please be aware that that it could 
take them up to 8 weeks to pay us.  This means that your rent 
account will fall in to arrears and we will expect you to make 
up any shortfall that you have.   So it is important that you 
check your payment statement each month and contact 
us to advise how much your rent payment will be from 
UC.  Also, if you don’t agree with what is on your payment 
statement from UC ask them to relook at it.

5. Make sure you report all your change of circumstances as 
soon as they happen.  This includes any changes to your rent 
and household.

6. If you are on Universal Credit and are struggling to use a 
computer, say to your work coach.  They may be able to get 
you some additional help and support with this.

7. Remember your username, password, answers to your 
security questions and your personal security number for 
your online account.  If you have to write these down make 
sure you keep them in a safe place and do not share them 
with anyone.

8. If you have deductions coming off your Universal Credit to 
repay other debts, such as tax credit overpayments, then ask 
for these to be reduced by making a request on your journal.

9. Universal Credit takes in to account your income each 
month.  If you work and your earnings are not paid monthly 
then there could be months within the year where you 
receive no Universal Credit as a result of the number of times 
you have been paid in the month.

10. If you have any problems with your UC claim or need help 
claiming then contact us on 0800 011 3447 and ask for a 
member of our SWITCH team to come and help you.

COUNCIL TAX REDUCTION 
If you are claiming Universal Credit you won’t get help 
towards your Council Tax like you would if you claimed 
Housing Benefit from the council.

It is important that when claiming Universal Credit that 
you contact the council to apply for Council Tax Reduction 
(CTR).  This can also be claimed online at:
www.dumgal.gov.uk/benefits

BUDGET CHANGES 
REGARDING UNIVERSAL 
CREDIT
A raft of measures to make improvements to the Universal 
Credit system were announced in the recent budget 
but the majority of these changes will not start until late 
2019/2020.

There are however some things that will change over the 
coming months.  These are:

November 2018

• Universal Credit is normally limited to helping provide 
financial support for a maximum of 2 children.  There 
are some exceptions to this and the newest exception 
is that those who have 2 or more children and then 
adopt a child after 6th April 2017 can actually claim for 
the adopted child.  The same applies if they have a child 
residing with them through kinship care. 

December 2018

• 18-21 year olds will automatically be eligible for housing 
cost support through Universal Credit from December 
2018 (reversing the previously announced cut to support 
for this group). Scotland had been awarding payments 
from the Scottish Welfare Fund for this already but 
from December housing costs can be claimed through 
Universal Credit.

January 2019

• People receiving a Severe Disability Premium will not 
be able to move on to Universal Credit except through 
managed migration (when they will receive transitional 
protection).  Managed migration is now not expected to 
take place until 2020. 

April 2019

• There will be increases to work allowances for families 
with children and disabled people with limited 
capability for work by £1000 a year from April 2019. This 
will mean up to £630 a year (just over £50 a month) for 
these families, because an extra £1000 of their earnings 
will not be subject to a clawback of 63% in the Universal 
Credit assessment.
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Do you have a story idea for Open Door? Contact us on 0800 011 3447 
or email opendoor@dghp.org.uk  You can also visit our social media pages

KEEP THE WATER CYCLE 
RUNNING SMOOTHLY

Did you know that every year there are approximately 
37,000 blocked drains and sewers across Scotland? This can 
cause flooding which affects you and your neighbours and 
pollutes rivers, burns and coastal waters in your local area.
 
Around 80% of these blockages that clog up the cycle are 
caused by either inappropriate items being put down the 
toilet, or fat, oil and grease being put down the sink.
 
We believe the best way to tackle blocked drains and 
sewer flooding is to work together with you to help prevent 
blockages that can clog up the cycle in the first place. 

Wipe out blocked drains – bathroom checklist

The waste water drain which runs from your house to the 
public sewer is usually about four inches wide, which is less 
than the diameter of a DVD.

Flushing things like wipes, nappies or cotton buds down 
the toilet can cause drains to block, flooding you and your 
neighbours.

It’s easy in the bathroom just follow our Three P’s rule and 
only flush pee, poo and toilet paper. 

Everything else should go in the bin, not down your toilet.

NEVER FLUSH - 

1. Wipes (baby, personal cleansing, toilet and household 
cleaning) - even if the pack says ‘flushable’;

2. Sanitary items (sanitary towels, tampons, liners, 
applicators and backing strips;

3. Cotton wool, cotton buds, disposable nappies and 
nappy liners;

4. Condoms, incontinence pads, colostomy bags, used 
bandages and contact lenses.

Keep a bin in the bathroom for you to quickly, safely and 
hygienically dispose of all the ‘never flush’ personal items, 
special disposable bags are available at most pharmacies 
and supermarkets. And when you are out and about, make 
sure you use the bins provided in public toilets for any 
personal items.

2018 GARDEN COMPETITION 
WINNERS ANNOUNCED 
First place - Ms J Armstrong, of Gatehouse of Fleet

First runner up -  Mr S McVinnie, of Dumfries.

Second runner up - Mr A Pagan, of Kelloholm.

DGHP’s annual garden competition is always hotly 
contested - and this year was no different.

Our long serving judge, Jim Thomson, has handed over 
the reins to a new judge - local garden and horticultural 
guru Felix Waterhouse. 

Felix brings a new vision to his judging and here’s what 
he said about the entries – 

“I looked through some pretty lovely gardens, Of the 
overall winner, I would say they created a garden which 
celebrates plants and planting.  

“Looking out over the space, we see a covering of 
different plants, all of which thrive in the weather of 
Dumfries and Galloway.  The garden demonstrates a 
lovely arrangement of contrasting colours, structures, 
textures and forms.  

“Placing shrubs 
and small trees 
in beds alongside 
perennials, using 
climbers to cover 
a fence, growing 
some plants from 
the soil and others 
from pots and 
containers - these 
demonstrate a flair 
for horticulture 
and the garden is a 

testimony to the owner's vision of what a back garden 
could and should be.  Massive congratulations.”  

Congratulations and well done to all the entrants from 
DGHP - we know it was a tough job for Felix to pick an 
overall winner.

Views of the winning 
garden in Gatehouse 
of Fleet
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Do you have a story idea for Open Door? Contact us on 0800 011 3447 
or email opendoor@dghp.org.uk  You can also visit our social media pages

MEMORIES TO TREASURE
One of the most popular 
events that tenant groups 
have been hosting recently 
are “memory events”. 

The idea behind them is 
that members of the local 
community come along 
to community centres 
or the like and bring old 
photographs and discuss 

the past, specifically as it relates to their particular area.

In August this year Troqueer Tenants and Residents 
Association (TARA) held a very successful event at the 
community centre, large numbers of long term residents 
of Troqueer came along, enjoyed lots of tea and cake and 
talked about old times.

The driving force behind the project, TARA chair Les 
Moffat, said: “It was great to see so many folk through the 
door, everybody seemed to really enjoy it and I certainly 
heard some stories I hadn’t heard before.

Dorothy Grant, TARA secretary, added: “The event was well 
worth putting on and we are looking forward to holding 
another one in the near future, thanks to all those who 
attended and hope to see you and a friend at the next 
one”.

If this is something you’d like to see in your area, 
contact DGHP on 0800 011 3447 and ask for community 
involvement, we can help put you in touch with local 
community groups.

CHANGES AHEAD – PLEASE READ
New legislation which comes into effect in November 2019 
will see major changes to your rights affecting successions, 
joint tenancies, assignations and sublets/lodgers.

Now before you apply to add a joint tenant to your tenancy, 
or to assign (pass on) your tenancy to someone else, you will 
need to have been a tenant of the property for a minimum of 
12 months. This will also be the case if you want to sub-let your 
property, or take in a lodger.

In addition, the person you wish to add as a joint tenant, or 
assign your tenancy to must also have lived in the property as 
their main home for at least 12 months.  This is known as the 
12 months qualifying period.

Very similar rules will apply for succession rights. However, 
the important issue is that the 12 months qualifying period 
only starts from the date that you have informed DGHP that 
the person is part of your household. So from now on it is 
crucial that you tell us when someone moves in or out of your 
household.

We wrote to you in September to provide details of how you 
can update your household details. If this information is not 
correct it is important that you contact us to update or records 
before the 12 month notice period mentioned above can start. 

Because it is so important that we have the correct household 
details, changes will need to be made and recorded using 
DGHP’s agreed processes which are listed below: 

Telling us about changes to your household

To ensure that your tenancy rights are protected it 
is very important to ensure that you advise us of any 
changes to your household.

This includes telling us about anyone who has 
previously moved in with you who you haven’t already 
told us about, and when anyone moves into or out of 
your home in the future at the time they do so. 

If you are unsure about whether you have told us about 
anyone who has moved into your home let us know 
now.

You can do this by:

Writing to us at:  DGHP
 Freepost NAT3109
 Dumfries 
 DG1 4BR

Calling us on: 0800 011 3447    
    
Emailing us on: customerservice@dghp.org.uk
Updating your tenancy information on our website at  
https://www.dghp.org.uk/tenancy-rights-changes/

Important: It is vital you let us know this or it could impact 
your tenancy. If you are in any doubt, please call us. 

The legislation comes into effect in just 12 months’ time 
– if you have changes to make or if you are concerned or 
in any doubt, please call us on 0800 011 3447. 

NEWS FROM THE TENANTS 
AND RESIDENTS 
ASSOCIATIONS 
“Summer means new love” according to the Beach Boys, 
but according to our tenants and residents groups it 
means lots of community activity, here’s just a few of the 
highlights.

Early July saw Lochside Gala take place in Dumfries. 
The event was organised by local community members 
and saw enthusiastic support by the Maxwelltown 
North Tenants and Residents association – it was a very 
successful event.

Troqueer Tenants and Residents Association held an 
information day which was a successful day with loads of 
stall holders giving tips to the community.

Maxwelltown North also held another one of their highly 
popular “apple pie” days,. This was well attended and 
featured some innovative attractions including guided 
tours of the Abbey by historians from Heritage Scotland 
who dispelled some popular myths!

All the other TARA’s continued their good works as well 
and a few of them have some really exciting projects in 
the pipeline. 

If you fancy getting involved just contact DGHP on 
0800 011 3447 and ask for Community Involvement, we 
can tell you what groups are available in your area. 
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Lesley Baird, Chief Executive of TPAS Scotland with Robert 
Higgins , DGHP Chairman

More than 100 DGHP tenants and 60 stall holders from 
across the region attended this year’s conference, held in 
Dumfries. 

This year’s theme was ‘Making life easier – tenants helping 
tenants’ – and it took place on Thursday September 27, on 
the same day as the Annual General Meeting (AGM).
DGHP’s Chairman Robert Higgins opened the conference 
and Lesley Baird, Chief Executive of Tenant Participation 
Advisory Service (Scotland) did an opening session on 
getting involved.

This was the first large conference since 2015 and a variety 
of workshop and sessions were on offer for those attending, 
as well as the various stallholders.

Workshops took place on the following – 

• Fareshare, Food in Action – an interactive cooking 
demonstration about surplus Fareshare food and how 
local communities are using it to help those most in 
need in their neighbourhoods. Summerhill Community 
Centre, from Dumfries; Kate’s Kitchen, in Annan and 
Action for Children, Kelloholm all took part in the day 
and cooked some delicious treats for their audiences – a 
very popular session all round.

• I’ve always wanted to try that – a room full of interactive 
sessions for people to try their hand at new skills. There 
was everything from gardening, mosaic mirror making to 
flower arranging and camera skills. 

• Let’s Get Active/and walk – Let’s Get Sporty carried out 
two workshops – one on light chair-based exercising and 
another was a gently walk and interactive quiz on DGHP.

• Creating the customer experience of the future (going 
digital) – a fun, board-game style workshop focusing on 
the customer journey. This looked at the future and how 
we can provide services at excellent value for our tenants. 

• Investing in your future – a session that looked at where 
property investment and improvement works will take 
place with windows, insulation and roofing and render as 
well as a closer look at standard house designs for new 
build properties

• Keeping safe online and on the phone – Police Scotland 
and O2 joined forces for this informative session focusing 
on how to stay safe in the modern online world and 
issuing tips on what to look out for on the telephone 
when it comes to scams.

A group of DGHP tenants have worked with staff on plans 
for the event since earlier this year and they put on an event 
that has received excellent feedback.

Some comments from the day include – 

• “Very good and creative, I really enjoyed it.”
• Enjoyed the day, exhibitors were very informative.”
• “DGHP have gone above and beyond to make the 

conference the best ever. Thank you for inviting me and 
the other tenants.”

• “I have enjoyed it, DGHP have put on a good event.”
• “Lovely day out, plenty to see. Should suit everyone.”

The conference group – made up of six tenants from across 
the region – said: “We are really pleased with how the event 
turned out, and to see so many people attend and take so 
much away from the day was very special.”

DGHP’s Chairman, Robert Higgins, added: “The group, along 
with DGHP staff, put on a great event and I’m glad the 
tenants who attended enjoyed the day.” 

DGHP’S TENANT CONFERENCE 2018

Taking advantage of the free health check 
with Stewart Anderson
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Ready, steady, cook Enjoying the FareShare cooking demonstration

You’re never too old to keep fit Digital workshop in full swing

Trying your hand at flower arranging Welcoming everyone to the conference
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The Scottish Housing 
Regulator will soon launch a 
programme to refresh Panel 
membership. 

The Panel has been a very 
successful initiative over the 
last five years and has allowed 
the Regulator to receive 
feedback about tenants’ and 
service users’ views – and has 
informed the focus of their 
work. To-date there are around 
415 members, and around 
three quarters are not 
members of Registered 
Tenant Organisations. 

The Panel helps the Regulator 
hear about views, 
experiences and service 
priorities on the following 
topics -
 
• Rent affordability
• service quality
• value for money
• performance reporting
• experiences of using 

homelessness services
• antisocial behaviour

• tenant safety

Watch out for more news 
soon on the Panel and 
membership.

KATE’S KITCHEN – POP-UP EVENTS

Staff at Kate’s Kitchen are now operating a pop-up 
service in the communities around Annandale and 
Eskdale. 

With their base in Annan a hugely popular place for 
meals and support services, this is the first time the 
service has gone out to the communities in this way. 

The service provided includes a hot meal, welcoming 
environment, signposting and help getting back on 
your feet if you’ve had a crisis.

They will be in Langholm on December 20th and 
for more dates into the new year, or for more 
information, contact Kate’s Kitchen, Annan on 01461 
206444 or pop in to The Beacon, 2-4 Bank Street, 
Annan.

CHANGES ANNOUNCED 
AS CHAIRMAN AND 
VICE CHAIRMAN 
NAMED

Robert Higgins, from 
Stranraer, has been re-
elected as Chairman of 
Dumfries and Galloway 
Housing Partnership 
(DGHP). Bill Robertson 
has been re-elected as 
Vice Chairman. 

They both took up their 
positions last year and 
look forward to their 
second year. Robert 
is an independent 
member from Stranraer 
and Bill is a tenant 
member, from New 
Abbey. 

Speaking after he was appointed, 
Robert said: “I am looking forward 
to my second year as Chairman and 
to working with Bill again. Bill has 
gone above and beyond in the last 
12 months and has been an absolute 
delight to work alongside. I’d also like 
to extend my thanks to the Board, who 
continue to always deliver and excel in 
their commitment to DGHP.”

Bill said: “I am delighted to be re-
elected as Vice Chairman of DGHP. 
I will continue to do my best to 
continue to drive forward DGHP and 
to always look out for our tenants’ 
interests.”

Alex McGuire (interim 
Chief Executive)
Alex has been appointed 
as interim chief 
executive. He has a long 
established track record 
in housing at senior level, 
spanning over 15 years. 

Alex has worked predominantly in 
Scottish housing, however, his last two 
years have been spent working with 
a variety of housing organisations in 
England. 

Alex’s appointment has been secured 
through Savills UK, the leading 
housing consultancy firm. Former 
chief executive Zoe Forster leaves the 
organisation after 16 years. DGHP’s 
Board very much look forward to 
working with Alex in the months 
ahead.

Maureen Dowden 
(DGHP Board co-optee)

Maureen comes from 
the central belt and 
is a very experienced 
housing professional. 
She retired earlier this 

year from her post as Director of 
Governance with the Wheatley Group 
after 35 years in social housing. 

Maureen is a board member of two 
Housing Associations, including 
DGHP, and hopes to use her extensive 
experience of governance in her role 
on the Board. Maureen has also been 
elected as Chair of DGHP’s Audit 
Committee. 

Heather Macnaughton 
(DGHP Board co-optee)

Originally training as 
an accountant, and 
graduating with an 
MBA from Heriot 
Watt University in 

1993, Heather moved in to the field 
of economic development, with a 
particular focus on entrepreneurship 
and new business creation.  She 
became the Director of Business 
Development at Edinburgh Chamber 
of Commerce in 2002.  
In 2018 Heather completed 11 
years with Castle Rock Edinvar 
Housing Association, part of the 
Places for People Group, as Head of 
Neighbourhood Regeneration where 
she has developed her housing and 
place making knowledge gaining 
an MSc Business for Housing and 
membership of the Chartered Institute 
of Housing.

John Henderson (DGHP 
independent Board 
member)

John Henderson is 
a retired solicitor 
who specialised in 
commercial and 

domestic conveyancing and has a 
continuing interest in housing matters. 

He is a native of Dumfries and went 
to university in Edinburgh and 
completed his legal training there. 
His interests include hill walking, golf 
and bridge as well as spending time 
with his granddaughter.
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What does your job involve, Vicki?

My job role involves signing up new 
tenancies and managing them, 
carrying out rent visits, carrying out 
visits for changes of circumstances, 
such as tenants changing their names 
or wishing to add someone to their 
tenancy, visits to blocks of flats to 
check for fly tipping then sending out 
appropriate correspondence, carrying 
out condition of property checks, 
checking tenants are maintaining 
their gardens, carrying out home 
visits for anyone that is coming up 
for re-housing, supporting tenants by 
helping them claim for appropriate 
benefits and making referrals to 
appropriate agencies.

How long have you worked with DGHP? 
Since 2003, and before stock transfer.

Have you always been in this role? 
If not, what did you do before?    

I started out working on the cash 
desk when we were the Council, then 
moved to Clerical assistant, then 
Customer advisor and then into my 
current role where I have been in for 13 
years.

What’s your favourite part of the job?

The variety of the work and getting out 
and about meeting people.

What’s the most challenging part of 
the job?

Trying to get people to engage 
with you when you’re trying to help 
them.  Also sometimes there can be a 
language barrier but there are means 
to assist with that. 

What does a typical day look like 
for you?

No two days are the same, I usually 
start with checking my e-mails, then 

my calendar, would sometimes have 
rent visits to do or NOP’s to serve, 
possibly a sign up or two, patch 
inspections, anything else that comes 
in on the day in question that needs 
to take priority.  Constantly checking 
orchard and e-mail for any new cases.

What three words would you use to 
describe your role? 

Interesting
Challenging
Enjoyable

Recent feedback received from a 
customer

I recently visited and helped 
someone complete Medical and 
Housing application forms who were 
housebound and they were very 
grateful for this.  

Finally, tell us your favourite 
hobby, out-with work?

I enjoy reading books and spending 
time with my family.

NAME VICKI MALCOLM      JOB NEIGHBOURHOOD MANAGER, CENTRAL NITHSDALE

We have teamed up 
this New Year with the 
Holiday Inn Dumfries 
to offer Open Door 
readers a special treat 
this holiday season.  

Up for grabs is a night’s stay 
at the Holiday Inn – enjoy a relaxing 

night away followed by a delicious 
breakfast the next morning.  

The Holiday Inn is located at the 
edge of the impressive Crichton 
Estate which stretches for 85 
acres on the edge of Dumfries – 
the expansive grounds are home 
to 73 businesses including part 
of Dumfries and Galloway Royal 
Infirmary, several universities and 
Easterbrook Hall. 

To enter the competition you must 
be a DGHP tenant and answer 
the question below returning your 

form back to us no later than Friday 
January 11th 2019. 

To enter simply answer the following 
question:

Q: How large is the Crichton Estate?

Please send us your entries using our 
freepost address (no stamp required) 
to: Holiday Inn Competition, 
Dumfries and Galloway Housing 
Partnership (DGHP), FREEPOST 
NAT3109, Dumfries, DG1 4BR 
no later than Friday January 11th 
2019. 

WIN A BED & BREAKFAST STAY FOR 2

Answer:

WIN A 
BED & BREAKFAST 

STAY FOR 2

Name .................................................................................

Address .............................................................................

.................................................................................................

.................................................................................................

Telephone .......................................................................

WIN!
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DGHP RENT INCREASE 
PROPOSALS 2019/20

EXCELLENT PERFORMANCE 
AT DGHP 
DGHP’s Report Card – which details all of our 
performance from the last year – is now available.  

This year’s Report Card was produced and 
available at this year’s Annual General Meeting. It 
is now available for download on our website at 
https://www.dghp.org.uk/dghps-annual-report-
2017-18-now-available/ or by calling our Customer 
Service Centre on Freephone 
0800 011 3447.

Each year, like 
other Registered 
Social Landlords, 
we produce a 
Report Card in 
line with the 
Scottish Social 
Housing Charter. 

Following 
consultation 
with our Board 
Members 
and tenant 
representatives 
from across 
Dumfries and 
Galloway, star 

ratings are awarded to each Key Performance 
Indicator ensuring our tenants have an input into 
the scoring of our performance.

Tenants and Board Members study the figures, 
compare them to last year, to the Scottish 
average and also to our local peer groups. Then, 
coupled with information about DGHP targets, 
they award a star rating on how they feel we’ve 
performed against the charter.

DGHP Chairman, Robert Higgins, said: “I am 
proud of the results achieved and shown with 
our results and the most important thing is that 
our tenants have validated this. Assessing the 
performance alongside tenant representatives 
gives us the assurance that the results are 
accurate and that they feel right to customers.

“We, as a Board, are also happy to note the work 
that has been undertaken in the last 12 months 
to improve on areas we didn’t do so well on last 
year.”

“However, while we are very happy with the 
performance, we will not be resting on our laurels. 
We still have work to do to maintain this standard 
year on year and to improve on several key areas 
going forward."

www.dghp.org.uk

WELCOME 
TO DGHP’S 

ANNUAL REPORT

2017 | 18

BIG DOG, A 
CHILDREN'S 
FESTIVAL FOR 
DUMFRIES
OFFER FOR OPEN 
DOOR READERS

Named after 
Nana, the 
big dog who 
looks after 
the children 
in Peter Pan, 
Big DoG 

is an exciting family festival for 
Dumfries. Now in its third year, 
the festival will take place from 
Friday 29 - Sunday 31 March 
2019 with the core venue at the 
Theatre Royal. The event features 
more than 30 events including 
children's authors and storytellers, 
artist workshops, theatre, film 
and music and is aimed at 0-13s 
and their families. Events are 

interactive and engaging, often 
including stories, rhymes and 
songs. There's something for the 
whole family.

The Big DoG programme will be 
available at wigtownbookfestival.
com from January 2019 and 
tickets are being made available 
free of charge for DGHP tenants. 

Simply select your tickets and 
use discount code DGHP19BD. If 
you would prefer to arrange for 
your tickets by phone, please call 
01988 403222 and quote the code 
above. There is someone available 
to answer the phone 9am-5pm 
Monday-Friday; 10am-4pm 
Saturday and 1pm-4pm Sunday. 

Join us and take the lead from 
some of the nation's best 
children's writers who are hosting 
a long weekend of barking fun 
and ruff magic. It's the event 
where everybody has a tale.

Do you have a story idea for Open Door? 
Contact us on 0800 011 3447 

or email opendoor@dghp.org.uk  
You can also visit our social media pages

Early in January you will be 
receiving a rent consultation 
newsletter document about 
the proposed rent increase for 
2019/20.

Please look out for it, have a read 
through it and complete the form 
and return it back to us.

It’s important to us that you read 
this newsletter and send us back 
your comments ahead of the final 
Board of Management decision 
at the end of February. Full details 
will be enclosed in the document 

and we look forward to hearing 
from you.
As you know each year DGHP 
has to increase the rents to make 
sure we can continue to deliver 
services and improvements to 
our tenants. DGHP, like all other 
housing associations, has to 
review rents to continue to meet 
our promises made to you, our 
tenants, through our financial 
commitments including those in 
our Business Plan.

Look out in January for more 
information on the rent increase.

COMMUNITY CAFÉ OPENS IN STRANRAER
A new community 
café has opened in 
Stranraer – called 
Fed-Up – and 
they are open 
for breakfast and 

lunches from 9.30am-2.30pm 
every Monday, Thursday and 
Friday.

For now they are based in the 
Baptist Church in Stranraer (next 
to Morrisons) until they find new 
premises.
 

The aim of the café is to help 
fight poverty, social isolation 
and loneliness by offering 
meals, food parcels, one-to-one 
support, training, workshops 
and life skills. Every one is 
welcome, for a cuppa or a warm 
meal – and if you’re keen to get 
involved and volunteer you’re 
also more than welcome. 
For more information you 
can visit them on facebook 
by searching “Fed Up - 
Community Café” or pop 
along when they’re open.
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What will you 
be buying 
online this 
Christmas?
The lead-up to Christmas is a 
time when, for many of us, 
our spending soars. This year, 
even more of us will be taking 
advantage of the choice, 
convenience and best prices 
that we can only get online 
… whether it’s those special 
presents, a festive break or 
that outfi t that’s sold out on 
the high street.

Unfortunately, however, 
November and December 
are also the busiest time for 
fraudsters – who exploit the fact 
that you’re distracted and will 
do anything to fi nd a bargain. 

For more information on buying safely online, visit www.getsafeonline.org

If you think you’ve been a victim of online fraud, report it to Action Fraud, the UK’s national fraud 
and cybercrime reporting centre on 0300 123 20 40 or at www.actionfraud.police.uk#onlinechristmas

We’ve come up with these expert, easy-to-follow safety tips to help protect you 
from falling victim to seasonal scams such as fraudulent shopping websites, fake 
goods, convincing phishing emails and ads for offers that are too good to be true.

•  Don’t pay for anything by 
transferring money directly to 
people or companies you don’t 
know, however desperate you are 
to buy. If it’s a fraud, it’s doubtful 
the bank will be able to recover or 
refund your money. The safest way 
to pay for anything is by credit card.

•  Make sure shopping websites 
are authentic by carefully checking 
the address is spelled correctly. 
Fraudsters can set up convincing 
websites with very similar spelling 
to the authentic one. 

•  Ensure that payment pages are 
secure, by checking that addresses 
begin with ‘https’ (‘s’ is for secure) 
and there’s a closed padlock in the 
address bar. 

•  When you’ve fi nished paying, 
log out of your account. Simply 
closing the page may not do this
      automatically.

•  Counterfeit goods are of inferior 
quality, can be dangerous and 
contravene copyright law, costing 
the livelihoods of workers who 
make the real thing. Don’t buy 
fakes intentionally or get duped 
into buying them, however 
cheap or ‘authentic’.

•  Beware of ‘free’ or ‘low-
cost’ trials – whether slimming 
pills or the latest tech – without 
thoroughly reading the small print 
and trusted reviews. You could be 
signing up for large monthly direct 
debits which are diffi cult to cancel. 

•  Check that a holiday or travel 
you book online is genuine by 
researching it thoroughly. Look 
for independent reviews, and make 
sure travel agents / tour operators 
are genuine by checking for an 
ABTA/ATOL number.

•  Buy concert, event, fi xture 
or entry tickets from offi cial 
sources such as box offi ces, sports 
clubs or reputable fan ticket 
exchange sites. If you don’t, you 
could be paying for fake or non-
existent tickets.

•  Watch out for unexpected 
emails, texts or posts urging you 
to click on a link or attachment. 
For example, at this time of year 
fake parcel fi rm delivery messages 
containing harmful attachments 
disguised as delivery notes 
are commonplace.  

BARGAINS

BLACK FRIDAY 

CYBER MONDAY

We have teamed up with Hetland Hall Hotel, located near 
Dumfries, to offer Open Door readers another great prize.

By entering our competition you could be in with the chance of 
winning a meal for two people in the Copper Beach restaurant 
at Hetland Hall. 

Hetland Hall is a grand country house, located between 
Dumfries and Gretna, and is set in 18 acres of parkland. 
Following an extensive refurbishment the hotel now offers 
a modern design with a classical twist, in keeping with the 
elegance of the building.
 
The venue offers an all-day menu, afternoon teas and an 
extensive drinks list. All food and drinks are served within the 
newly transformed Copper Beach restaurant and Fountain 
Lounge. 

To be in with a chance of winning this amazing prize, simply 
answer the following question – 

What is the name of the restaurant at Hetland Hall?  

Please send us your entries using our freepost address (no 
stamp required) to – Hetland Hall Meal Competition, Dumfries 
and Galloway Housing Partnership (DGHP), FREEPOST NAT3109, 
Dumfries, DG1 4BR – no later than Friday January 11, 2019.

WIN A MEAL FOR TWO

What is the name of the 
restaurant at Hetland Hall? 

Name ..........................................................................................................................

Address ......................................................................................................................

..........................................................................................................................................

Tel ...................................................................................................................................

RETURN TO BE ENTERED INTO A PRIZE DRAW
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We always aim to provide the best service to our customers 
at DGHP. However, we know we don’t always get things 
right and we always value your complaints and use them to 
improve. 

We would like you to tell us if we get it wrong as this allows us 
to put things right.

If you’d like to make a complaint, or a compliment, you can 
do so by speaking to any member of staff, or by contacting 
our Customer Service Centre on Freephone 0800 011 3447, by 
email to customerservice@dghp.org.uk or via live chat on our 
website at www.dghp.org.uk or via our facebook page at 
www.facebook.com/teamdghp

What do we mean by an “upheld complaint”
–  an explanation 

If a complaint is upheld it means that the service provided did 
not reach the standard a reasonable person could expect. If 
a complaint is not upheld it means that the service provided 
was of a standard that a reasonable person could expect.

Complaints that were “not” upheld

It’s important to note that not all complaints are upheld. 
Of those not upheld it was found that staff were following 
policies and procedures. 

Complaints that were upheld – some examples:

• A customer complained about the length of time taken 
to resolve issues with the floor at their new build property 
and the damage caused to their floor covering as a result.  
It was found that initially DGHP refused to carry out works 
however further investigation showed that this was a fault 
at the build stage, remedial works were carried out and the 
flooring replaced. The complaint was upheld.

• A number of complaints were received in relation to 
DGHP’s heating contractor, Saltire, and the time taken to 
obtain and replace parts. A new process has now been 
introduced for engineers to follow to ensure that parts are 
ordered at the time of the visit. These complaints were 
upheld, however, complaints of this nature have reduced 
since the introduction of the new process. 

Some recent examples of complaints not upheld are: 

• A customer complained as DGHP had refused to replace 
a main door to the property.  The investigation found that 
the staff member was correct in not replacing the door, as 
a minor repair was required and had proven to be effective. 
This complaint was not upheld.

• A customer complained as they were unhappy with the 
action taken by staff when addressing issues with the 
condition of the garden at the property. It was found that 
the staff member had followed the correct process and, as 
a result, the complaint was not upheld and the customer 
carried out the required works to bring the garden up to 
standard.

Scottish Public Services Ombudsman (SPSO)

When a customer has exhausted the complaints process and 
remain dissatisfied they can request an independent review 
by the office of the SPSO.  

The SPSO made a decision on a recent complaint taken to 
them, with the following statement which demonstrates that 
DGHP take complaints seriously and identify and learn from 
any failures identified.

The SPSO said: “DGHP’s response to (the) complaint is 
reasonable.   They have acknowledged that they have not 
communicated effectively with you about the works.  They 
offered you an apology for the lack of the communication 
and the length of time this issue has been ongoing. They also 
provided a solution to the works. These actions are in line with 
what we would expect DGHP to do, and are those we would 
have likely recommended if they had not already done them. 

“I do not believe there is anything more we could achieve 
over and above what DGHP have already done. Therefore, I 
do not believe that it is proportionate for us to devote further 
resources to taking your complaint forward.”

Compliments

We also love to hear from you when we do things well too. 
Some recent examples of compliments we’ve received are – 

• A tenant called in to pay their rent and took the 
opportunity to compliment the joiner who attended the 
property to carry out works in the bathroom.  The tenant 
remarked that the works were carried out to a high 
standard and his professionalism was much appreciated.

• On terminating their tenancy a tenant wanted to pass on 
their thanks to the Neighbourhood Manager for all the 
assistance provided during their tenancy with DGHP.

• A tenant called in to thank the Technical Inspector for the 
way in which they dealt with them during an inspection. 

FOCUSING ON GETTING IT RIGHT

Do you have a story idea for Open Door? Contact us on 0800 011 3447 
or email opendoor@dghp.org.uk  You can also visit our social media pages

Complaints 
2017/18

Quarter 
1

Quarter 
2

Total 
2018/19

Number of complaints 
received 200 169 369

Number of complaints 
responded to in full 
stage 1

168 147 315

Number of complaints 
responded to in full 
stage 2

25 19 44

Number of stage 1 
complaints upheld/
partially upheld

92 87 179

Number of stage 2 
complaints upheld/
partially upheld

14 10 24

If you would like to contact us about a 
complaint or compliment please contact 

us on 0800 011 3447 
or email customerservice@dghp.org.uk
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We are always looking for new 
volunteers on our groups and 
committees – and we’d love to 
hear from you.

Current tenant volunteers 
on our District Management 
Committees (DMC) are 
currently looking for new 
volunteers to join them. 

They are a friendly group 
and if you are interested in 
becoming a tenant volunteer, 
and having a real say in to 
how services are provided, 
DGHP will provide any training 
required, cover travel/expenses 
cost and crèche facilities. 

Eddie Prowse, Chairman 
of Annandale and Eskdale 
DMC, said: “Since joining as a 
volunteer I have learned new 
things, made new friends and 
kept my mind active.”

Please contact the Customer 
Service Centre 0800 0113 
447 and ask for either the 
Corporate Services Officer 
or Community Participation 
Manager.

Pictured here are the 
chairs and vice chairs from 
our District Management 
Committees (DMCs) from 
across the region. 

WOULD YOU LIKE TO VOLUNTEER 
WITH DGHP? 
PROMOTION FOR NEW VOLUNTEERS – 
GETTING INVOLVED WITH DGHP

Do you have a story idea for Open Door? Contact us on 0800 011 3447 
or email opendoor@dghp.org.uk  You can also visit our social media pages

FIRE SAFETY TRAINING
Members of DGHP’s District Management Committees, 
along with Federation members. recently received 
training from the fire service.

A total of 13 DMCs and five federation members 
attended the training facilitated by Jamie Clark, of the 
Scottish Fire and Rescue Service. 

Members present found this training very useful as it 
related to safety in their homes.

DMC AND BOARD GATHERING

A total of 17 District Management Committee 
members, and nine Board Members attended an 
event in August.

The day was to update members on organisational 
matters, rent arrears, changes brought in by the 
Housing Scotland Act 2014, Universal Credit and 
antisocial behaviour.  

A large part of the day was to feedback to members 
on discussions with DMCs about future options to 
promote tenant participation.

Working groups on the day discussed the DMCs going 
forward and more news will follow soon. 

DISTRICT MANAGEMENT COMMITTEE news

Nithsdale DMC Vice Chairman Robert Hood and Nithsdale DMC 
Chairman John McCraw

Bill Zemaititis and Eddie Prowse, 
Vice Chairman and Chairman of 
Annandale and Eskdale DMC

Bill Marshall and Jim Kennedy, 
Chairman and Vice Chairman of 
Stewartry and Wigtown DMC
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Please send us your answers on this form in an envelope, or on the back of a postcard, 
to:  Open Door Competition, Dumfries and Galloway Housing Partnership, FREEPOST 
NAT3109, Dumfries, DG1 4BR. Return your form to us by Friday January 11th.  We will 
contact the winners after this date to arrange to hand over the vouchers. The winners 
may be required to have a photograph taken for a future edition of Open Door.

➊

➋

➌

➍

➎

Name

Address   

       Postcode

Telephone

ENTRY FORM

Answer the following 5 simple 
questions and send your entries to 
us by Friday January 11 to be in with 
the chance to win a voucher worth 
up to £50. First prize will win £50, 
second prize will win £25 and third 
prize will win £10.

COMPETITION - 
WIN SOME VOUCHERS

All the answers are within articles in this edition of Open Door.
QUESTIONS -

➊	 Can you tell us one method of contacting DGHP?

➋	 How many referrals have the Switch Team had this year?

➌	 Can you tell us one of the areas our tenant groups have 
been carrying out patch inspections in the last few 
months?

➍	 Can you tell us one of the workshops we held at the 
tenant conference?

➎	 Can you tell us one thing not to do with frozen pipes?

WIN!

The winners of the 
competition from the last 
edition of Open Door have 
been announced. There 
were lots of entries and 
the winners were chosen 
at random by our tenant 
editorial group. 

Congratulations go to Mrs 
I Bell, of Lockerbie, who 
picked up the top prize of 
£50; Dionne Paterson, of 
Dumfries, scooped second 
prize of £25 and well done 
to Mrs Eileen Hare, of 
Dumfries, who claimed 
third prize of £10.

Well done to all prize 
winners your vouchers will 
be in the post shortly.
The correct answers were…..
1. New windows
2. Universal credit and any 

benefits
3. One of the top 10 re-listed 

inside
4. opendoor@dghp.org,uk 
5. 684 tenants

In addition the lucky winner 
of our £25 voucher for 
finding the 8 hidden keys 
was Fiona Vivers, of Moffat. 
Well done.

COMPETITION WINNERS

ALTERNATIVE FORMATS 
This publication is also available on tape,  
in Braille, large print and community languages. 

For information contact DGHP’s Customer Service Centre on:

0345 606 3447

FREEPHONE 0800 011 3447

EMAIL customerservice@dghp.org.uk

FOR FURTHER INFORMATION, PLEASE CONTACT:
DGHP Customer Service Centre 
Grierson House, The Crichton,  
Bankend Road, Dumfries DG1 4ZS 
0800 011 3447 (freephone) 
0345 606 3447 
email us: customerservice@dghp.org.uk   
or visit our website: www.dghp.org.uk

This material is environmentally friendly from FSC sources 
A registered Scottish Charity - SC039896

This publication is available on tape, in Braille, large print and community languages. For 
more information contact DGHP’s Customer Service Centre on Freephone 0800 011 
3447, email customerservice@dghp.org.uk or visit the website at www.dghp.org.uk  
 
CANTONESE  
 

 DGHP  0800 011 3447 
customerservice@dghp.org.uk 

POLISH 

Niniejsza publikacja jest dostępna w formie nagrania magnetofonowego, w alfabecie 
Braille’a, w formacie dużym drukiem oraz w różnych wersjach językowych. Aby 
uzyskać dalsze informacje, prosimy o kontakt z centrum obsługi klienta DGHP pod 
numerem telefonu 0800 011 3447 lub adresem e-mail: customerservice@dghp.org.uk 
 
ARABIC 

التواصل والطباعة الكبيرة. للحصول على المزيد من المعلومات، اتصل تتوفر هذه النشرة على شريط، بطريقة بريل، لغات 
 customerservice@dghp.org.ukأو بالبريد اإللكتروني:  0800 110 3447على الرقم DGHPبمركز خدمة عمالء 

BENGALI 

এই ��া��া� ��েপ, ��ইেল, বড় ছাপার ��ের এবং ��ম����র ভাষায় পাওয়া যায়। 
আেরা �ে��র ��� DGHP -এর �া�� ��বা ��ে� �যা�ােযা� ��� 0800 011 3447 
��ের বা ইেমল ��� এই ��া�ায়: customerservice@dghp.org.uk 

URDU 

کے کسٹمر  DGHP۔ مزيد معلومات کے لئے ہے دستياب ميں زبانوں کی کميونٹی اور پرنٹ بڑے، بريلٹيپ ،  اشاعت يہ
 پر ای ميل کريں۔ customerservice@dghp.org.ukپر رابطہ کريں يا  34470 011 800سروس سنٹر سے 

 

www.dghp.org.uk
FREEPHONE 0800 011 3447

0345 606 3447


