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REPORT CARD 2015/16

This year’s Annual Report 2015/16 incorporates 
our Report Card, which details all of our 
performance information, in line with the 
Scottish Social Housing Charter. 

Welcome 

We’d like to welcome you to this year’s Annual 
Report. This year it contains lots of information on 
what’s been happening at Dumfries and Galloway 
Housing Partnership (DGHP) in the last 12 months 
(from April 1, 2015 – March 31, 2016).

This year our Annual Report contains our regular 
welcome from our Chairman, David McMillan, 
and also a foreword from our Chief Executive, 

Zoe Forster. In addition to the Board member 
profiles and finance information we have also 
added in some more performance information to 
complement our enclosed Report Card.

We hope you find the information contained here 
both useful and interesting.

DGHP’s Annual Report 2015/16
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DGHP’s vision & values

To achieve our vision, we want to -

• Provide excellent customer services

We will meet this by - 

• Delivering high quality services that are 
accessible, efficient and responsive and that 
offer choice and have positive outcomes for our 
customers 

• Focusing strongly on the needs of our customers 
and respecting diversity in everything we do

• Provide the region with better quality homes

We will meet this by - 

• Working in partnership with the Scottish 
Government and the local authority, where 
feasible, to increase the supply of decent, 
affordable and values-for-money homes 
throughout the region and 

• Ensuring our homes – existing and new – are 
affordable, energy efficient, meet local housing 
need and aspirations as well as offering choice 
and diversity

• Help achieve an enhanced quality of life

We will meet this by - 

• Working with local communities and partners 
to support physical, social and economic 
regeneration of our neighbourhoods as well as 
the creation of sustainable, safe and attractive 
communities

DGHP’s values

Through our work we will – 

• Be accessible and responsive to the people and 
communities we serve 

• Use our resources efficiently and responsibly
• Strive to achieve quality and continuous 

improvement in everything we do
• Value and support our employees to achieve 

their full potential
• Promote productive relationships with our 

tenants and partners
• Show a strong commitment to equal 

opportunities

By working closely with our tenants and others – across the region of Dumfries and 
Galloway – we provide high quality services that help strengthen the communities 
we serve.
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Chairman’s foreword

I would like to take this 
opportunity to welcome you to 
Dumfries and Galloway Housing 
Partnership’s 2015/16 Annual 
Report.

As in previous years, this is a chance 
for us to reflect and look back on 
the last 12 months at DGHP. It’s 
time to take stock, recognise our 
achievements and get ready for 
the challenges that lie ahead, while 
always striving to improve. 

I was delighted to be re-elected 
as Chairman of DGHP, Scotland’s 
second largest Registered Social 
Landlord, and I would like to thank 
Robert Higgins who has served 
again with me as Vice-Chairman 
over the year.

It’s been another busy year for the 
company and I’d like to express 
my sincere thanks to each of the 
members who sit on the Board 
of Management of DGHP. The 
members, both independent and 
tenants, have as always, delivered 
and excelled in their commitment.

It’s also very important to 
acknowledge and thank the 
volunteer tenant members who 
make up our District Management 
Committees (DMCs). They always 
play an integral role in the running 
of the organisation and, more than 
ever before, continue to challenge 
the performance information 
that they monitor in line with the 
Scottish Social Housing Charter. 
This is a difficult task, and one that 
continues throughout the year. 

They question the data regularly, 
they check the validity and they 
ask for more information on many 
topics. It serves as a great assurance 
to DGHP tenants everywhere that 
when they are presented with 
performance information – as you 
are here with the Report Card – that 
this information is correct. It’s been 
checked and double checked and 
tenants have been involved with 
validating the data throughout the 
year.

The DMC members are presented 
with an array of information every 

quarter and they endorse the data 
through a variety of ways – including 
mystery shoppers, surveys and 
interviews. They are often known 
to challenge what is presented to 
them and really ensure tenants are 
at the heart of DGHP.

In addition I would like to express 
my gratitude to all the tenants 
and residents in the region who 
sit on the Tenants and Residents 
Associations (TARAs), the Federation 
and Region 6. Through their 
independent work they ensure 
opinions and experiences of tenants 
are heard and reported to the 
organisation. They often organise 
and front many consultation events 
across the region and are often 
out and about in their Federation 
Information Vehicle gathering as 
much information as possible.

I hope you enjoy reading through 
this year’s Annual Report and Report 
Card. If you would like to speak to 
anyone about it, please contact us 
on Freephone 0800 011 3447 and 
our dedicated staff will be happy to 
help.  
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Chief executive’s foreword

Welcome to DGHP’s 2015/16 Annual 
Report, which also contains 
this year’s Report Card, our key 
performance document.

This year we decided to combine 
both documents and send them to 
all DGHP tenants. I hope you enjoy 
going through both documents, 
which we are sure reflects the 
amount of work that has been 
ongoing throughout the last year 
(April 1, 2015-March 31, 2016)
within the organisation. 

It’s important to take the time 
each year to look back at the last 12 
months at DGHP and by including 
all of our performance information 
you can see how we compare to last 
year and with other organisations 
across Scotland.

2015/16 has been another busy 
year at DGHP and I’d like to thank 
all of our staff who have made 
all of our achievements possible. 
In particular, this year has been 
challenging due to the fact that we 
have been undergoing a restructure. 
This has been about having the 
right services in place to meet the 
needs and demands of our tenants. 
We are very fortunate to have a 
professional team of trained staff 
who are committed to DGHP and 
its’ tenants and I must thank them 
for continuing to do so during this 
challenging time.

To-date, our key achievements 
include:

• Providing housing support services 
to assist our more vulnerable 
tenants

• Taking a sector-leading approach 
to community involvement in 
DGHP’s activities

• Continuously improving our 
housing services, resulting in high 
levels of tenant satisfaction (90% +) 
in our 2011 and 2013/14 large-scale 
tenant surveys – we are due to 
carry out another next year

• Embedding a new culture that 
focuses on the development of our 
people and on meeting the needs 
of our customers

• Investing more than £150million in 
our tenants’ homes

• Spending £8.9M this year on 
repairs to our tenants’ homes

• Building more than 700 new 
homes across the region as part 
of mixed tenure regeneration and 
development programmes

• Achieving the Scottish Housing 
Quality Standard (SHQS) on time

• Attracting high levels of 
investment to the region, 
benefiting the economy as 
well as the tenants and local 
communities we serve

• Incorporating innovative energy 
efficiency solutions in our 
investment and development 
work, to reduce fuel poverty and 
reduce carbon emissions

As we look to the future beyond 
2015/16 we must continue to focus 
our resources where they are 
needed most. We will continue to 
improve access to our housing and 
the sustainability of new tenancies 
and also consider options for our 
low demand stock. We will continue 
to improve customer satisfaction 
with our services. Welfare Reform 
continues to produce uncertainty 
and we must keep it at the forefront 
of everyone’s mind. We will continue 
to work closely with our tenants to 
advise and support them through 
our support services in every way 
possible through the difficult times. 

I hope you enjoy looking through 
the Annual Report and Report Card.



Customers accessing services

Equalities 

All of DGHP’s documents, leaflets 
and publications are available in 
large print, braille and community 
languages. For more information 
please contact DGHP’s Customer 
Service Centre on 

Freephone 0800 011 3447 
or email customerservice@dghp.org.uk 

In addition, did you know that:

All of our offices 
(in Stranraer, Dumfries 
and Annan) are 
wheelchair accessible 
and fitted with Induction 
Loop technology

Our website www.dghp.org.uk has “browsealoud” 
software which means you can listen to the text 
at the touch of a button and you can also change 
the size and contrast of the print

The needs of our tenants and 
customers

We are very aware that during your tenancy your 
needs may change and we are always here to talk 
to if you require further assistance.

We are also able through an Occupational 
Therapist to put in place aids and adaptations in 
our properties to help our tenants stay in their 
homes longer.

During 2015/16:

•  We carried out 783 
 medical adaptations to
 our properties, including  
 extensions, lifts and   
 handrails
• These took, on average, 34.8  
 days to complete

Contact us

Customers can contact us in several ways 
– through our Freephone number at the 
Customer Service Centre on 0800 011 3447  
or our lo-call number 0345 606 3447

You can also email us at: 
customerservice@dghp.org.uk  

Visit our website at: 
www.dghp.org.uk  

Write to us at: 
Freepost NAT 3109, Dumfries, DG1 4BR  
 

Visit our open offices at:
• 4 Nith Street, Dumfries
• 44 High Street, Annan  
• 80 Ashwood Drive, Stranraer

Twitter -  @dghp_hq
   Facebook - facebook/teamdghp 

783
medical 
adaptations
carried out
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Customer services

Last year, staff in our Customer Service 
Centre dealt with:

• 141,325 contacts

• An average of 550 per day

• The average call wait time was 22 seconds

• The average length of calls was 3 minutes and 37 
seconds

• We had a total of 2,497 voice messages left for us

• We had 471 live chat conversations with customers

• 416 new registrations for the self-service portal online 
at www.dghp.org.uk

• 436 repair requests were made online by tenants

Digital Strategy

During 2015/16 we embarked upon our new Digital 
Strategy – the vision for the future. This will allow us to 
make sure our services are fit for purpose for customers 
in the future.

In terms of our digital customers, last year -

• 110,478 people visited our website www.dghp.org.uk

•   49,057 were using a PC (44.4%)

•   44,906 were using a mobile phone (40.6%)

•   16,515 were using a tablet (15%)

• 329,725 individual webpage visits

• 126 Facebook posts

In terms of communication, we -

• Published 3 Open Door newsletters - 68 pages of 
news

• Launched ‘Rent First’ to all tenants in October 2015

•  Published various leaflets for our customers

141,325
contacts per year

550
contacts per day

436
repair requests 
made online

471
live chat
conversations
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Complaints & compliments

DGHP actively encourages 
complaints and compliments – to 
allow us to improve and review our 
services. Last year, DGHP:

· Responded to 818 complaints
· Upheld 514 complaints
· Took on average 5.5 days to respond to complaints
· Received 68 compliments

Also

· 79% of those who had contacted us to complain said the 
process was easy to use

 
Breakdown of complaints:

· 41% of complaints from tenants in Nithsdale
· 25% from tenants in Annandale and Eskdale
· 18% from tenants in Wigtown
· 16% from tenants in the Stewartry
 
Some of the areas we improved as a direct result of 
complaints include:

· Lock changes - new guidance issued in relation to how 
they are dealt with

· Rechargeable repairs – procedure reviewed
· Tenancy references – new guidance issued to 

Homes4D&G staff, the region’s Common Housing 
Register

 
If you have any questions in relation to DGHP’s complaints 
process, or if you’d like to speak to us about an issue, 
please contact the Service Improvement Team on 
Freephone 0800 011 3447 or contact us by email at 
customerservice@dghp.org.uk

I was delighted with work that was 
carried out to my path. The level of 
service and the attitudes of all staff 
involved were second to none.

I want to thank everyone at DGHP for 
the way in which they’ve dealt with 
my issue. Everyone, from the staff in 
the Stranraer office to the Customer 
Service Centre and the staff who came 
to see me, was wonderful.

41%
of complaints
came from 
tenants in the 
Nithsdale area

818
complaints
responded to

68
compliments
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Community participation

Tenants can get involved through 
many ways:

• Telephone survey
• Online surveys
• Focus group and committees
• Events and groups

Did you know, last year:

• DGHP engaged with 2,783 people
• 1,337 were male and 1,446 were 

female
• 861 of those engaged with were 

under-25
• 1,228 were over-60
• Awarded grants to local TARAs

Tenants have also played a large 
part in producing this year’s Report 
Card. Throughout the year tenants 
have also:

• Re-written the rent arrears letters
• Worked with us on Rent First 

messages and posters
• Designed new rent statements
• Worked on the various newsletters
• Signed off DGHP leaflets

If you’d like to get involved 
with DGHP you can speak to us 
anytime – by calling Freephone 
0800 011 3447 and asking for 
the Community Participation 
team or contact us by email at 
customerservices@dghp.org.uk

DGHP prides itself on having tenants at the heart of everything we do. 
We are pleased that 94% of tenants are satisfied with the opportunities 
given to them to participate in decision making processes.

861
of people 
engaged with
were under 25

DGHP engaged with

2,783
people

Awarded 
grants to 
local TARAs
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power out boarded up windows

blocked drains lost keys/faulty lock

lights to blocks blocked drains

13,307
emergency repairs carried out

658,000
miles travelled by repairs 
contractors to ensure your 
homes are in a good repair

8,088
gas safety certificates issued
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Quality & maintenance of homes

With 87.9% of tenants satisfied with the quality of their home, we take 
great pride in our 24/7 repairs service, provided with our contractors 
Morgan Sindall and Saltire.
 
During the year, there were

· 13,307 emergency repairs        · 1,642 emergency repairs out-of-hours
· 4.32 repairs - on average - per household      · 84% of tenants satisfied with their last repair

Most common emergency repairs

Normal hours   Out of hours Did you know?

· 15% of tenants have used the 

out-of-hours repair service

· We spent £20,000 dealing with 

fly-tipping

· Our repairs contractors travelled 

658,000 miles last year

· 8,088 properties were issued 

with gas safety certificates – 267 

required forced entries (3%)

788

392

174

256

245

258

I’m over the moon with the repairs 
service. It’s always a well-run 
machine and the service is superb. 
The contractors are always hard-
working, polite and outstanding. It’s a very personal service, everyone 

is so polite and pleasant – and 
always tidy up after themselves.

Comments about the service
Thats 14.7 miles per 
repair job - in a region 
almost 120 miles wide
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Investment, regeneration and development 

Did you know, last year DGHP:

• Invested   

 £4.7million  

 in our tenants’  

 homes

• Replaced  

 201 external  

 doors

• Installed 104 standard   

bathrooms

• Installed 143 wet-floor   

bathrooms

• Replaced 49 kitchens

• Fitted 204 new central heating 

systems

• Replaced 123 window units

• 97% of tenants were satisfied 

with investment works carried 

out to their homes

New-builds
 

Last year, DGHP:

• Invested around  

 £6.7million  

 building 84   

 new properties  

 for general needs, 

 Mid-Market Rent 

(MMR) and sale through New 

Supply Shared Equity (NSSE)

• One was specifically designed to 

meet the tenants’ needs

• 20 new homes were sold  

through the NSSE scheme -  

totalling £1.976million in sales 

• DGHP’s subsidiary, Novantie, 

manages the MMR properties - 81 

properties and 16 commercials

• MMR is aimed at helping 

working households access 

high quality affordable rented 

accommodation 

Did you know, through our Wider 
Action team, we had:

• 11 trainees who received SVQ 

Level 1 training in construction

 

And, did you know that:

• DGHP is a factor for 240 blocks of 

flats

• DGHP is responsible for 

communal repairs in around 

1,400 properties as factor 

• 766 DGHP tenants and 632 

owners live in factored blocks 

We continue to invest in our tenants’ homes and build affordable 
homes for the future – spending around £11million last year

204
new central 
heating 
systems fitted

DGHP is a factor for

240
blocks of flats

84
new built 
properties

201
external doors 
replaced
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Investment, regeneration and development 
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Neighbourhoods

Did you know, during last year:

· 94% of new tenants surveyed said the 
neighbourhood they had moved in to was a good 
place to live

· 93% were satisfied with the appearance of their 
neighbourhood

 
Our Neighbourhood Managers:

·  Carried out 951 garden visits

·  Carried out 133 communal  
 area complaint visits and

·  Received 4,023 arrears   
 referrals from our Income  
 Team
 

Did you know that:

· 163 homeless households were  
 rehoused by DGHP

· 918 tenants sustained their  
 tenancy for more than 12 months

· 71 properties were abandoned

· DGHP received 484 enquiries from  
 councillors, MSPs and MPs

Did you know our Supporting People team:

· Received 178 referrals for  
 floating housing support  
 - which supports vulnerable  
 tenants in their own homes

· Completed 585 support  
 plan reviews with Sheltered  
 Housing residents

· Helped 11 young people leaving care access
 supported accommodation at our lottery-funded  

Young Person’s Project in Troqueer

· 4 of these young people have now moved on to 
secure tenancies

· Supported 90 single homeless people in our 
temporary accommodation in Dumfries, Castle 
Douglas and Annan

163
homeless 
households 
were housed 
by DGHP

Neighbourhood 
managers carried 
out

951
garden visits

Helped

11
young people 
access supported
accommodation
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Value for money

 Did you know that:

· Last year, our average  
 rent was £69.91 per  
 week
· The Scottish average  
 was £72.90 per week
· 90.1% of tenants say  
 their rent is good value  
 for money

Taking action

While our staff always support 
tenants to stay in their homes, 
at times we have to take further 
action. Evicting someone is always 
a last resort and we would only ever 
do this if we’d tried other options 
and failed
 

Did you know that last year:

· 297 court actions were raised
· 33 resulted in evictions
· 1 for antisocial behaviour
· 1 for ‘condition of property’
· 31 for rent arrears

Staff

It’s important we invest 
in staff training and 
development. Without it 
we wouldn’t be able to 
continue to deliver the 
excellent services our 
tenants deserve.

 
Did you know that, last year:

· On average 3.5 days per employee  were spent on 
training

· 21 employees left during the year-  that’s a turnover of 
9.4%

· 100% of those interviewed when leaving said DGHP 
deserves a good reputation as an employer

90.1%
of tenants feel their rent 
is good value for money

On average

3.5 DAYS 
per DGHP employee
were spent on training

297
court actions 
were raised

Value for money is hugely important to DGHP and our tenants.



DGHP Annual Report 2015/16   21   

Meet DGHP’s Board

David McMillan (Chairman)
Independent member

David has been Chairman of the Board 
for four years. He is a retired Detective 
Inspector and spent his working life 
in Dumfries and Galloway. He lives in 
Stranraer with his wife and his Shetland 
sheep dog, Milo.

Robert Higgins (Vice-chairman)
Independent member

Robert has been involved with DGHP 
since stock transfer back in 2003. A keen 
golfer, Robert spends his spare time at 
Wigtownshire County Golf Club or with 
his grandchildren.

Beryl Castle
Independent member

Beryl has a professional background in 
finance and business strategy and has 
been a Board member since 2004. Beryl 
is a keen traveller and enjoys hillwalking 
and classical music.

Tom Gillan
Tenant member

Tom has lived in Dumfries and Galloway 
for more than 40 years. He has served on 
both the Wigtown District Management 
Committee and the Board, where he has 
played a part in delivering better services 
to tenants.

John Hay
Independent member

John spent his career leading capital 
investment programmes with both 
Annandale and Eskdale District Council 
and Dumfries and Galloway Council. 
John has served on the DGHP Board 
since 2004.

Billy Lockhart
Independent member

Billy has been a farmer in Dumfries 
and Galloway all of his working life. He 
previously served as Chairman of the 
Board in 2011. Billy is an active member of 
his local community council.

Robert Love
Tenant member

Retired auctioneer Robert is from 
Lockerbie and joined the DGHP Board 
in 2015. Robert previously served on 
the Annandale and Eskdale District 
Management Committee and enjoys 
building computers in his spare time.

George McBurnie
Independent member

George spent his working life as a civil 
engineer and latterly, a local councillor 
who campaigned tirelessly for the 
regeneration of North West Dumfries. A 
lifelong Doonhamer, George is a huge 
Queen of the South fan.

Pat McTaggart
Tenant member 

Pat has previously served on the 
Stewartry District Management 
Committee and as Vice-chair in 2014. Pat 
enjoys cooking and spending time with 
her family and husband Frank at home in 
Kirkcudbright.

Annie Murray
Tenant member

Annie joined the Board in 2015 and 
previously chaired the Wigtown District 
Management Committee. Annie lives 
in Port William and loves to spend 
her spare time with her children and 
grandchildren.

Fred Murray
Independent member

A former local councillor, Fred has been a 
great supporter of DGHP since inception 
back in 2003. Fred lives in Glenluce and 
is still an active member of his local 
community council where he is currently 
Chairman.

Bill Robertson
Tenant member

Bill spent much of his career as an 
engineer, but has been involved in 
local housing for the last 25 years in 
various locations. Bill joined the Board 
in 2013 and is an active member of his 
community in Kelloholm.

Liz Roper
Tenant member

Liz has been involved with DGHP at both 
District Management Committee and 
Board level. She lives in Dumfries where 
she spends her spare time volunteering 
to help others.

Jim Steen
Independent member

Jim spent his career working in finance in 
the construction industry. He has lived in 
Dumfries for more than 25 years with his 
family. Jim is a keen photographer and 
plays bridge in his spare time.

Bill Zemaititis
Tenant member

Bill lives in Gretna and spent most of his 
working life as a trucker. He has a keen 
interest in housing and enjoys helping 
people in his community. Bill enjoys 
holidays with his wife and reading in his 
spare time.

DGHP Board Members, from left to right, are: Billy Lockhart, Annie Murray, George McBurnie, Bill Zemaititis, 
Robert Love, Chairman David McMillan, Beryl Castle, Vice Chairman Robert Higgins and Fred Murray

Missing from the photograph are – Tom Gillan, John Hay, Bill Robertson, 
Jim Steen and Pat McTaggart (now stood down)  and Liz Roper (now stood down)

DGHP Board of Management (as at March 31, 2016)
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Annual accounts 

DGHP’s accounts for 2015/16 have, for the 
first time, been prepared under the new 
accounting rules known as FRS102. This has 
involved restating the financial results and 
position for 2014/15.

2015/16 saw DGHP make a surplus for the year 
of over £4.7m before pension adjustments; the 
balance sheet now shows a cumulative surplus 
of over £2m, which is testament to the growing 
financial strength of the company.

Despite the continuing pressure on tenants’ 
incomes, DGHP managed to contain arrears 
at just 2.66% of rent due (for current tenants), 
which compares very well with other landlords. 
Our void performance was also good, at just 
0.81% of rent.

Repairs expenditure was £8.9m, a slight increase 
over 2014/15. The investment programme spent 
over £4.7m. A lot of effort was also invested 
in improving our knowledge of the housing 
stock, and in planning to meet the Scottish 
Government’s new Energy Efficiency Standard 
for Social Housing. 

We completed 84 new rented homes during 
2015/16, at Kirkcudbright. Monreith, Newton 
Stewart and Thornhill. In addition, 20 homes 
were built and sold under the Scottish 
Government’s New Supply Shared Equity 
scheme.

We drew down £8.7m from Dexia in July 
2015, which will be invested in new build and 
improvements to the existing stock in 2016/17. 
Overall, cash balances were high at the end 
of March 2016, as income from government 
grants was higher than anticipated and some 
expenditure was delayed. The Business Plan 
shows that this cash balance will decline 
through 2016/17, and that the full debt facility of 
£170m will be drawn by 2017/18.

Income and Expenditure Account

2015/16 2014/15

£000 £000

Income

Rent and Service Charges 37,844 35,609

Other Income 1,149 909

Shared Equity Sales 2,885 441

Grants 2,124 1,842

Total Income 44,002 38,801

Costs

Investment 972 753

Responsive Repairs 7,034 6,935

Cyclical Repairs 1,841 1,668

Staff and Overheads 10,975 10,172

Bad Debts 530 642

Depreciation 6,903 6,598

Other Costs 1,340 1,469

Shared Equity Costs 2,954 474

Total Costs 32,549 28,711

Operating Surplus 11,453 10,090

Loss on RTB sales (495) (503)

Interest Receivable 92 35

Loan Interest Payable (6,325) (6,975)

Pension Adjustment 55

Surplus for the Year 4,725 2,702 

Change in Pension Liability 1,235 (1,555)

Retained Surplus 5,960 1,147

It is recognised that difficult economic 
conditions have an impact on our tenants. 
Our District Management Committees 
have appointed an officer to assist tenants 
affected by the Welfare Reform changes. In 
the coming year it is expected around 400 
tenants will receive this help with additional 
benefits - estimated at £190,000 for tenants 
to be more economically active in their 
communities.
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Annual accounts 

Balance Sheet

2015/16 2014/15

£000 £000

Housing Properties 

Cost 251,489 245,696

Depreciation (48,789) (42,454)

Other Fixed Assets 505 588

Total Fixed Assets 203,205 203,830

Shared Equity Houses 
for Sale

5,801 7,534

Rent Arrears 1,264 1,140

Other Amounts owed to 
DGHP 

2,673 2,061

Cash 23,645 5,372

33,383 16,107

Amounts payable by 
DGHP within one year

(11,674) (11,847)

Net Current Assets / 
(Liabilities)

21,709 4,260

HAG and other Grants (65,837) (62,110)

Dexia Loan (112,059) (104,006)

THFC Loan (41,395) (41,499)

Pension Liability (3,558) (4,368)

Total Net Assets / 
(Liabilities)

2,065 (3,893)

Retained Surplus / 
(Deficit)

2,065 (3,893)

Cashflow

2015/16 2014/15

£000 £000

Cash at 1 April 5,372 5,388

Income

Rents Received 37,069 35,142

RTB Sales income 2,313 2,117

Other Income 2,751 1,174

Grants 1,003

Shared Equity Sales 1,976 359

Operating Income 44,109 39,795

Expenditure

Housing Repairs 9,226 8,861

Housing Investment 4,754 3,192

Staff and Overheads 10,483 10,044

RTB Sales - DGC share 1,690 1,619

Other 77

Operating Expenditure 26,153 23,793

Operating Cashflow 17,956 16,002

New Build Housing (6,786) (13,353)

Grants 5,432 4,233

Development Cashflow (1,354) (9,120)

Interest Paid (7,099) (6,954)

Interest Received 70 56

Financing Cashflow (7,029) (6,898)

Loans Drawn 8,700

Net Cashflow in the Year 18,273 (16)

Cash at 31 March 23,645 5,372
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