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Improved services, additional 
investment, affordable rents and 
more jobs – that’s just some of the 
improvements Dumfries and Galloway 
Housing Partnership (DGHP) tenants 
will see if plans for a partnership are 
approved. 

We wrote to you in early July to tell 
you that DGHP’s Board have agreed to 
form a partnership – and the preferred 
chosen partner is Wheatley Group. 

DGHP tenants will have the final say 
through an independent ballot later 
this year - and, over the coming months, 
we will be coming out to visit you and 
speak to you face-to-face about what 
this means.

DGHP was set up in 2003 to improve 
the quality of homes and services to 
our tenants – 16 years later that mission 
is still the same. We want to be the best 
landlord possible for you and other 
tenants.

Earlier this year, DGHP began to explore 
how it could do even more for tenants – 
and play a bigger role in Dumfries and 
Galloway’s future. That led to the Board 
seeking a constitutional partnership 
with a larger housing group – subject 
to your approval through the vote.

What’s the main aim of forming a 
partnership? 

Quite simply, to deliver the best of 
both worlds to you, our tenants. You 
would have the continuity from DGHP 
as your landlord, and the same local 
faces helping and supporting you 
on a regular basis, while at the same 
time there will be the opportunity to 
offer you much more as a customer.  
For example: 

• Up to £125million of additional 
investment capacity;

• More affordable rents;

• Accelerated investment in - and 
improvements to - your home;

• Hundreds of new homes across  
the region;

• More jobs, apprenticeships and 
training opportunities for tenants and 
their families, and 

• An expanded range of excellent 
services.

The Board firmly believes that a 
partnership will offer DGHP tenants 
better value for money by being able to 
benefit from Wheatley’s size and scale 
in everything from purchasing and 

financing to sharing and improving 
services.

A little more about Wheatley Group…

Wheatley is widely recognised as 
Scotland’s leading housing, care and 
property-management group and 
currently has six Registered Social 
Landlords (RSLs) – Glasgow Housing 
Association, Dunedin Canmore, Cube, 
West Lothian Housing Partnership, 
Loretto and Barony – all, like DGHP, 
are regulated by the Scottish Housing 
Regulator. 

Wheatley Group doesn’t own any 
homes - each RSL both owns and 
manages the properties. They are firmly 
rooted in their local communities 
and focused on delivering excellent 
customer services – with an emphasis 
on local needs. 

DGHP, like the other landlords in 
Wheatley, would keep its brand, Board 
and governance arrangements and 
would continue to be your landlord. 
However, through the partnership 
we would be able to keep rents more 
affordable and deliver all the benefits 
described above. 

See inside on pages 4, 5 and 6 for 
more on the proposed partnership

DGHP AND WHEATLEY -  
STRENGTH IN PARTNERSHIP 

Some tenants hearing about the proposal DGHP Chairman Bill Robertson
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CHANGES TO LEGISLATION ARE 
COMING – DON’T FORGET! 
New legislation is coming into effect this November which 
will cause major changes to your rights affecting successions, 
joint tenancies, assignations and sublets/lodgers.  

From November (2019), before you apply to add a joint tenant 
to your tenancy – or to assign your tenancy to someone else – 
you will need to have been listed as a tenant of the property 
for a minimum of 12 months.  This will also be the case if you 
want to sublet your property or take in a lodger. 

In additions, anyone you wish to add as a joint tenant, or 
assign your tenancy to, must also have lived in the property 
as their main home for at least 12 months.  This will be known 
as the 12-month qualifying period. The rules are similar for 
succession rights. 

This 12-month qualifying period can only start from the date 
that you let us (DGHP) know that the person is (now) part 
of your household. It is crucial to update us when someone 
moves in – or out – of your household so that we can ensure 
household records are up to date and the qualifying period 
can begin. 

You should have received a letter from DGHP in September 
(2018) which also included details on how you can update/
check your household details. If this information is not 
correct, it is important that you contact us to update our 
records before the 12-month qualifying notice period  
can start. 

FREEDOM OF INFORMATION –  
THE RIGHT TIME TO LEARN MORE
Changes to the way you can access information – and how 
DGHP responds – are coming later this year. The Freedom of 
Information (Scotland) Act 2002 will be bringing changes to 
Registered Social Landlords (RSLs) in less than 4 months on 
November 11th (2019).

What does this mean for me?  

From November 11 of this year, RSLs, such as DGHP, will be 
subject to Freedom of Information (FoI) requests.  This means 
DGHP will have three main duties under the act:

1. A duty to respond to requests within 20 working days;

2. A duty to publish the information about services we  
provide, facts that inform our decision-making and  
reasons for the decisions we take; and

3. A duty to provide advice and assistance. 

What is DGHP doing to prepare?

This act governs the rights of individuals to access information 
held by Scottish public authorities. DGHP is establishing an 
action plan to ensure we can respond to the requirements 
of the legislation. 

This includes developing a publication scheme and a ‘guide’ 
to the information that we publish, which will be available 
on our website at www.dghp.org.uk.

Tell me more. 

If you would like more information on this, or if you have 
questions or concerns, please contact us on 0800 011 3447 or 
email customerservice@dghp.org.uk.

ALL CHANGE AT ANNAN TARA
The long running Tenants and Residents Association 
(TARA) rang in the changes recently when chair Diane 
Currie took a sideways step and welcomed popular 
member Melvyn Wilson to the position.

Melvyn has been an enthusiastic supporter of the TARA 
for some time and when the committee needed some 
assistance he was happy to lend a hand.

He said: “I know that Diane is very busy and I had 
seen the great work she and her predecessor Joanne 
Wilson have done for the community. Over the years 
they have raised lots of money for local causes and have 
purchased benches and planters all over Annan. I’m 
looking forward to being the chair.”

The TARA meets regularly and meetings are advertised 
widely throughout Annan. Melvyn and the rest of the 
group would be delighted to meet any new faces or old 
friends and, if you are lucky, they will put the kettle on!

LOCKERBIE SURGERY
Do you live in Lockerbie, Lochmaben or nearby? Would 
you like to speak face-to-face with your Neighbourhood 
Manager?

Kerry Nicoll, whose ‘patch’ covers the town of Lockerbie, 
as well as Lochmaben and the surrounding area, is 
piloting a new drop-in surgery at DGHP’s Lockerbie 
office every Tuesday from 11am – 12pm.

Following the success of a similar surgery held in 
Gretna, the door to the office is open for anyone to drop 
with any questions, concerns or even just to put a face 
to the name and meet their Neighbourhood Manager 
during this time. 

No appointment is needed – just drop in any time 
between 11am and 12 noon on a Tuesday  – the door 
will be open!
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A FACELIFT IS UNDERWAY  
AT THE BARRACKS
Members of Gretna Tenants and Residents Association 
(TARA) are working with DGHP and other partners to 
improve an area, known locally as ‘The Barracks’. 

As you may have read in the last Open Door, DGHP 
is working in partnership with local people and The 
Devil’s Porridge Museum to carry out improvements to 
the building in the centre of Gretna.

Trees have been removed from the front of the building 
to restore the original façade and further ground works 
are scheduled to begin shortly.

A Short History

The Barracks was built in 1915 as part of a development 
of the huge munitions factory in the area. It was felt 
that the largely female workforce (of more than 10,000) 
needed some discipline and in order to enforce this, a 
police force of around 150 women was established. The 
Barracks was built to house the police women and also 
contained a cell block and a washhouse. 

Next Steps

In early August, a local artist is going to develop a vision 
for artwork to commemorate the women who played 
this role at that time. 

More details and photos will appear in future editions 
of Open Door as work progresses. 

BEFORE AFTER

QUEEN STREET  
DEVELOPMENT WINS AWARD
One of DGHP’s latest new-build developments has won 
a regional design award.

Three properties at Queen Street, in the centre of 
Dumfries, were completed in October 2018, and have 
picked up the ‘New Build Residential’ award with 
Dumfries and Galloway Council Design Awards.

The properties are three 4-bedroom townhouses and 
were built for DGHP by contractors Ashleigh Scotland 
and designed by Robert Potters & Partners, McGowan 
Miller, and Asher Associates. 

The awards were established in 2016 with the aim to 
recognise, promote and celebrate the best examples of 
exceptional design quality within the towns and rural 
areas of Dumfries and Galloway. 

The awards for 2019 were made up of four categories: 
New Residential Building; New Non-Residential 
Buildings; Adaptation, Extension and/or restoration of 
Existing Buildings for Residential Use; and Adaptation, 
Extensions and/or restoration of Existing Buildings for 
Non-Residential Use. 

Douglas Bodell, of Robert Potters & Partners (one of the 
architects on the project), who presented the award to 
DGHP, said: “We were delighted to be involved in this 
important project for the local area working with DGHP, 
the Design Team consultants and Principal Contractor 
to successfully transform a brownfield gap site in close 
proximity of Dumfries Town Centre. 

“The Queen Street project is a great example of a 
development that provides high-quality and energy-
efficient modern affordable housing whilst also 
demonstrating a clear physical regeneration and 
enhancement to the site and surrounding context. 

“We look forward to working together with DGHP on 
future projects in Dumfries & Galloway.”

Pictured in Gretna – members of the Gretna Tenants 
and Residents Associations with DGHP Neighbourhood 
Manager Crystal Pringle (far right).

Pictured in Dumfries is Douglas Bodell (architect with Robert 
Potters & Partners) with Stuart Beattie (Project Officer, DGHP) 
with the award in front of the properties.
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As you will have read on the front page of this edition of 
Open Door, DGHP is looking to join forces with Wheatley 
Group to form a partnership. This would pave the way for 
a stronger future for you as tenants and customers, and for 
DGHP as your landlord.

Firstly, WHY are we looking at this proposal?

We want to deliver the best homes and services we can to 
our tenants and communities and we have been looking at 
how we can do more for you, now and in the future.

In recent years, we haven’t been able to achieve the 
investment in homes nor the improvements to services we 
planned. 

Also, the role and responsibilities of a housing association 
have changed since DGHP was formed in 2003. Much more 
is now required in terms of the range of services offered and 
the standard of homes provided. All of this has resulted in 
DGHP engaging with the Scottish Housing Regulator to 
agree how improvements can be made going forward and 
how new and better governance arrangements can be put 
in place.

An independent review was carried out and it recommended 
DGHP examined the benefits of joining a larger housing 
group – with your approval through an independent ballot. 
After three expressions of interest were received, the Board 
agreed the preferred partner was Wheatley Group. 

Joining a bigger housing group would allow us to improve 
how we deliver important frontline services and get better 
value for your money by taking advantage of the size and 
strength of a group structure in areas such as purchasing, 
financing and sharing services. All of these would enable 
us to improve and provide more services to you and your 
neighbours.

DGHP AND WHEATLEY – 
STRENGTH IN PARTNERSHIP

• Who your landlord is - DGHP would remain as your 
landlord and the owner of our 10,300 homes in 
Dumfries and Galloway.

• Who regulates our performance as your landlord - 
The Scottish Housing Regulator would continue to do 
this and the partnership would allow us to easily learn 
from other partners who perform well in areas that 
DGHP needs to improve.

• Who you pay your rent to - You would continue to 
pay your rent to DGHP by the method you do just now.

• Your rent money would only be used in Dumfries 
and Galloway - As it is just now, your rent money 
would continue to only pay for DGHP’s services in  
this region.

• Who governs DGHP - DGHP would continue to be 
run and governed by its Board of Management in 
Dumfries and Galloway where local strategies and 
policies are individual to DGHP and in line with 
Wheatley governance and priorities. Membership of 
DGHP would remain open to all tenants.

• Your rights as a tenant - There would be no change 
to your current tenancy agreement or your rights and 
responsibilities as a tenant of DGHP.

• Our staff - We would be able to offer our staff job 
security and opportunities to develop their skills 
and their careers. There would be no compulsory 
redundancies as a result of the partnership.

IF TENANTS APPROVE THE 
PARTNERSHIP, LET’S TAKE 
A LOOK AT WHAT WILL STAY 
THE SAME

SOME KEY FACTS AND INFORMATION ON THE PROPOSAL
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SO WHAT ARE THE BENEFITS 
TO ME AS A TENANT IF A 
PARTNERSHIP GOES AHEAD?

Key benefit What does this mean?

Rent guarantee and more affordable rents A guarantee to cap increases at the level of the Consumer Price Index (CPI) for 3 years – 
the partnership would enable DGHP to keep rents lower than is planned in the current 
Business Plan. This would result in tenants who are in a standard three-bedroom house 
paying up to £500 less than they would have otherwise.

Extra – and accelerated – investment The partnership would enable DGHP to release additional funds of up to £125million to 
fund improvement to existing homes and build hundreds of new homes.

Services to older people Additional services to help older people stay independent in their home for longer. For 
example, Wheatley’s existing landlords offer amenity blocks designed for older tenants, 
with community rooms for social activities and support staff; flexible and adaptable 
homes; properties with new technology and telephone support services with mobile 
teams; and handyperson services to help with small jobs around the home. 

An improved repairs service DGHP and Wheatley share a commitment to the delivery of a first-class repairs service. 
The proposal outlines a plan to bring this key service in-house where the team would 
be direct employees of DGHP. This will give DGHP direct control and responsibility for 
providing one of the most important bases of customer satisfaction. 

This will also mean significant cost savings as DGHP would no longer need to pay VAT 
on the cost of repairs and this would be re-invested to the benefit of tenants and local 
communities. 

General services There would be an investment in IT and technology allowing frontline services to be 
improved. Staff would be equipped with technology that enables them to be out 
and about more on their patches, helping tenants in their own homes. Specialist, and 
personal, housing options advice would be offered as well as wraparound services that we 
don’t currently offer. For example, welfare benefits advisors would be joined by new fuel 
advisors who would work with tenants to lower their bills and improve energy efficiency. 
Other examples could include access to free high quality furniture and emergency food 
for vulnerable families.

Locally-based staff We want to be able to deliver more to you and give you a more personal and tailored 
service. Using new digital technology and by re-organising how we deliver frontline services 
the partnership would help us increase the number of staff in our local communities and 
spend more time in neighbourhoods.

Jobs, apprenticeships and training The partnership commitment to improve homes, expand services to tenants and build 
1000 new homes across the region would support 500 new jobs, apprenticeships and 
training opportunities by 2025. 

A partnership with Wheatley Group 
would see DGHP keep its name, 
identity and staff. So, on the one hand, 
you might not see much in the way of 
change. However, on the other hand, if 
DGHP joins Wheatley Group with the 
approval of tenants, we could deliver 
significant benefits including:
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DGHP staff will be coming out to visit you. We will be aiming 
to meet with you, face-to-face, during August (between 
August 12 and August 31). We feel it is really important that 
we are able to talk to you about the proposals and give you 
the chance to ask us questions and listen to your views. If 
you’re not in when we call we will leave you a flyer and a card 
with more information and a number to call us back on to 
arrange a more suitable time to talk.  

There will then be a formal consultation period ahead of 
the ballot and we will be looking for your feedback on the 
partnership again at that stage.

SO WHAT HAPPENS NEXT? 

STRENGTH IN PARTNERSHIP

WHERE CAN I GET 
INDEPENDENT ADVICE  
OR INFORMATION?
The Tenant Participation Advisory Service (TPAS) 
Scotland have been appointed as the independent 
tenant advisor to provide DGHP tenants with free and 
impartial advice and information about the proposals. 

TPAS Scotland has been involved with similar 
partnerships in other parts of Scotland and are very 
experienced in this type of work.  You can contact 
them by post at TPAS Scotland, FREEPOST GW7 454 
or via email at Lesley.baird@tpasscotland.org.uk  or 
by calling Freephone 0800 269 645.

You can also approach organisations like Citizens 
Advice to discuss your own views in confidence.

Rents would still increase to continue funding the rising 
costs of services and improvement work. However, the 
partnership with Wheatley would mean a guarantee of 
increases lower than at present. 

The proposal includes a guarantee to cap increases at 
the level of the Consumer Price Index (CPI) for 3 years. 
This is lower than DGHP would be able to keep the 
rents, based on the current Business Plan.

On average, the cap could result in tenants who are in a 
standard three-bedroom house paying up to £500 less 
than they would have otherwise.

SOME MORE INFORMATION 
ABOUT THE RENT 
GUARANTEE….

Following this formal consultation period, the ballot will be 
held, later this year. It will be conducted independently. You 
will receive a ballot paper at home and will have 28 days to 
vote.

You’ll be able to vote in various ways and we’ll tell you more 
about that in future communications and when we come 
out to visit you.

The ballot will take place later this year, likely in the Autumn; 
however, there will be lots of consultation before then.

Lesley Baird, Chief Executive of TPAS Scotland 
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THE FEEL-GOOD FACTOR FOR 
OUR SHELTERED HOUSING 
RESIDENTS 
Successful story-telling sessions have been running 
for the past few months at our Sheltered Housing 
complexes at Catherinefield Court, in Dumfries and 
Daar Lodge, in Kirkcudbright. 

The two groups of residents have embraced the 
interaction through stories and memories and they’ve 
said this has really given them the feel good factor after 
each session.

Jean Edmiston is the author/storyteller who delivers 
the sessions which are funded through the Wigtown 
Book Festival Company and Open Book.   

The funding also includes an arranged outing to the 
Wigtown Book Festival in September/October for those 
residents wishing to attend. Pictured in Kirkcudbright – residents listening to author/

storyteller Jean Edmiston during one of the sessions.

We shared further updates on The 
Barracks project, celebrated surpassing 
4000 likes on our Facebook page, and 
shared a chance to have your say with 
a link to a research survey run by Social 
Security Scotland on how benefits 
worked in Scotland. 

July
The first of our investment drop-in 
events took place in early July – we’d 
been sharing reminders of these 
events, which took place in Lochside 
and Lincluden, throughout June and 
shared some photos from the days 
online afterwards.

July also saw our Tenant Satisfaction 
Survey get underway and we tried 
to ensure everyone was aware of this 
by letting you know what to expect 
via our social media channels and  
DGHP website. 

Make sure to keep an eye on our 
Facebook and Twitter as there’s lots 
coming up over the summer with 
changes to legislation, events and 
more all in the calendar over the next  
few months. 

DGHP tenants who are online can 
follow our social media channels to 
keep up-to-date with the latest news.  
However, we don’t want those of you 
who are not online to miss out. 

Not yet following DGHP online? If you 
have access to social media and you’d 
like to follow us, please visit us at:

Facebook:  
www.facebook.com/teamdghp and  
Twitter:  
www.twitter.com/DGHP_hq

April
We supported the work of our Welfare 
Benefits team by highlighting a number 
of upcoming changes including ‘To 
Do’ lists for those on Universal Credit, 
changes coming into effect in May 
affecting mixed age couples and more 
on the new Best Start Grants.

We also let you know about awards 
that our Sheltered Developments won. 
We had updates on investment works 
which had been completed, including 
rendering and windows, and shared 
some good news stories including the 

continued success of the storytelling 
days at our Sheltered Developments.

May
Scams are, unfortunately, making 
the news again, so we continued to 
highlight some of the scams making 
the ‘rounds’ in Dumfries and Galloway. 
We introduced our followers to our 
new Tenant Liaison Officers (TLOs) who 
will be working out and about in the 
community (there’s more on the TLOs 
elsewhere in this Open Door – take  
a look!)

We let you know about progress to plans 
in Gretna to give The Barracks a new look. 
The public art project located at The 
Meadows celebrated the launch of the 
final phase in May – and we announced 
the return of DGHP’s Annual Garden 
competition which will be running 
through the summer with the winner 
announced in the next Open Door. 

June
We were off to Langholm in June for 
our event held in partnership with The 
Langholm Initiative at The Buccleuch 
Centre.
 

A LOOK AT 
WHAT’S BEEN 
ON DGHP’S 
SOCIAL MEDIA
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HEATING UPGRADE DELIGHT – 
NANCY ENCOURAGES OTHER 
DGHP TENANTS TO ACCEPT  
NEW HEATING SYSTEMS
When Nancy Beck, of Dumfries, was told she was due to 
receive a new heating system in her property her words were 
she ‘really didn’t need the hassle’. 

This is a common response we hear when we ask tenants to 
let us fit new heating systems in their homes (or indeed new 
kitchens or bathrooms). It can be seen as a time consuming 
and disruptive process – but, in reality, it takes less than a day.

In Mrs Beck's case though, she really felt she didn’t need 
new heating installed as her old system was working okay. 
However, thanks to one of DGHP’s new Tenant Liaison 
Officers (TLO), Susan Smith, Mrs Beck decided to go ahead 
with the works and she is so glad she did. 

DGHP introduced four Tenant Liaison Officers back in April 
this year to work closely with tenants and teams who are 
involved in carrying out improvement works to your homes. 

They act as an in-between for you and our contractors who 
carry out works, for example, new heating systems, and their 
aim is to make the process as smooth as possible. 

So what changed for Mrs Beck? 

“Well, I’m 94 now and the thought of the upheaval and 
disruption to have new heating installed was too much. 
However, Susan came to see me and explained everything 
very clearly to me. She said it would take no more than one 
day, less in fact, and I didn’t need to be at home for the 
works.”

Mrs Beck says Susan took all the stress and strain from the 
situation for her. “In fact I went away on holiday and left the 
keys with Susan and by the time I came back, the heating 
was installed and Susan had even put everything back where 

it belonged. Susan was out of this world. I can’t explain how 
much of a help it was to me to have someone to help me 
through the process.”

Mrs Beck says the fact that Susan fully explained what the 
works involved, and how they would benefit her in her home 
in terms of more efficient heating, made all the difference. 

She also said that having someone able to help with moving 
items in the home really helped. “I just couldn’t have done 
that myself. It would have been impossible and it was a 
worry. But Susan just made it all happen and I’m delighted 
with it all, I couldn’t fault a thing.”

Mrs Beck says that if anyone is doubting getting a new 
heating system installed they should go ahead with it. “The 
work was done to perfection, the house was left in such good 
condition and I genuinely don’t know what I was worrying 
about.”

If anyone has any queries about investment works please 
contact DGHP on 0800 011 3447.

Nancy in her home with TLO Susan Smith

We recently held the first two 
days in a series of planned drop-in 
events around the investment plans 
mentioned previously in Open Door 
at Lochside Community Centre on 
July 2nd and Lincluden Community 
Centre on July 3rd.

You might recall that we told you 
about a number of investment 
projects which are coming up 
including rendering work, new 
windows and visits from surveyors  
as part of the Stock Condition  
Survey.  This means there is the 
potential for some disruption whilst 
scaffolding goes up or several visits to 
properties in one area within a short 
period of time. 

Staff from DGHP’s Community 
Participation team, Investment team 
and a Tenant Liaison Officer were on 
hand for each of the drop-in sessions 

to help answer any questions or 
concerns brought by tenants and 
residents and spoke with those 
who dropped about a range of 
topics.  

Jane Urquhart, DGHP’s Senior 
Investment Manager, following the 
events in Lochside and Lincluden, 
said, “We received visits not only 
from tenants but owners of 
surrounding properties.  Queries 
covered a range of topics from the 
investment programme to housing 
and anti-social behaviour issues.  
We were able to answer most 
things on the day and, if not, have 
taken details and got back with an 
answer later.  

“It’s a great opportunity to be able 
to speak with tenants and residents 
in the areas where we are working 
– and we encourage anyone in the 

POP UP EVENTS – LOCHSIDE AND LINCLUDEN
area of these drop-in events to come 
along and find out more about the 
plans for their neighbourhood.”

More of these drop-in events 
are planned as the investment 
programme moves around the 
region – we will be sure to tell 
you about these in advance so 
remember to keep any eye on our 
website and social media to find out 
when and where the next ones will 
be taking place.  

OPEN DOOR SUMMER 20198

FREEPHONE 0800 011 3447

0345 606 3447

www.dghp.org.uk



Investment Programme

Your last Open Door included a special 8-page supplement 
focusing on investment in DGHP homes.  Following on from 
that, we are pleased to be able to share the latest updates on 
those investments works with you.

From April this year until the end of March next year, around 
£15.6 million will be spent on various improvement works to 
your homes - including energy efficiency work, new windows, 
rendering and insulation as well as bathroom and kitchen 
replacements that weren’t carried out in previous years. 

At the end of June, with the support of our Tenant Liaison 
Officers (TLOs), we have replaced 19 kitchens and five 
bathrooms. A total of 191 homes now have new heating 
systems in place which keep us on track to install 800 new 
heating systems per year.

Also, brand new windows have gone into 247 homes and 
a further 59 homes are already seeing the benefit of new 
external wall insulation and render with over 40 more on site 
at various stages of completion. 

Our TLOs are working hard to ensure all homes see the 
benefits of these investment works. If you have previously 
refused any upgrades, please get in touch with us on 
Freephone 0800 011 3447 and we’ll work with you to ensure 
that you receive the benefit of these investments through a 
process as stress-free and minimally disruptive as possible. 

Stock Condition Surveys

Our Stock Condition Survey (SCS) has been running for a 
few weeks now and is on track to complete this coming 
September. The information gathered through these 
surveys will allow us to accurately identify work required 
and be used to generate a five-year investment programme 
which is anticipated to be in place around February 2020.  
In addition, a 5-year cyclical painting programme will be 
developed following on from results of the surveys – details 
will follow.

We hope to be able to share information gathered through 
these surveys with you, our tenants, in approximately 
October of this year. If you are yet to receive your letter/survey, 
please try to allow access. These surveys should take no more 
than 40 minutes and you should receive a letter and leaflet 

with your details in due course, ahead of any survey to your 
property.  

The Stock Condition Survey of each of our DGHP homes is 
crucial for us to be able to plan investments for the next 30 
years as it will give us an independent assessment of whether 
the properties meet the Scottish Housing Quality Standards 
(SHQS) as well as the Energy Efficiency Standards for Social 
Housing (EESSH) – and lets us identify work required if it 
doesn’t.  Should you have any questions or concerns about 
the surveys, call DGHP on 0800 011 3447.

Upcoming Projects – Battery Project with Warmworks

A new project is in the works in the Stewartry which will 
be run by Warmworks as part of the Scottish Power Energy 
Networks’ ‘Green Economy Fund’. Warmworks will be looking 
to install battery storage technology in 150 off-gas homes, 
and in doing so, help reduce residents’ energy bills. Further 
details will be shared as the project comes together both 
on the DGHP website and social media as well as in further 
issues of Open Door. 

Jim Preston, DGHP’s Interim Director of Investment and 
Regeneration, said: “We are looking forward to working 
with Warmworks on the domestic battery storage project. 
Warmworks have worked with the Scottish Government 
for several years and have already improved thousands of 
homes across Scotland. 

“This pilot project will provide battery storage technology in 
around 150 off-gas homes in DGHP homes in the Stewartry 
area of Dumfries and Galloway and will help our tenants save 
money on their electricity bills.

“We are working to identify DGHP households that have 
expensive electric heating and where we can see the 
largest saving benefit to our tenants – ensuring the project 
is targeting the right area. We look forward to seeing the 
outcomes and results from this project and considering the 
possibility of extending it further.”

Development works

A new-build development programme is currently in the 
planning stages.  The current proposal is for construction to 
begin on approximately 70 new homes with an anticipated 
start date of March 2020.  Stay tuned for further updates.

INVESTING IN DGHP HOMES – AN UPDATE
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DGHP’s investment team, Citrus Energy 
and the XCEL Youth Project. 

At the end of the event a prize draw 
was held and the three food hampers 
were raffled off – congratulations go to 
Jean Reid, Michele Lowe and Gordon 
Couperthwaite, all of Langholm.  

DGHP were on the road again at the 
beginning of June with our drop-
in event in Langholm held at The 
Buccleuch Centre in partnership with 
The Langholm Initiative. 

More than 30 tenants and residents 
joined us on the day to find out what 
was going on in their community 
from the various agencies who were 
in attendance as well as learning more 
about DGHP’s investment programme 
for the area. 

Pupils from Langholm Academy 
participated in sessions held to gather 
input into what DGHP can do to get 
young people involved, especially 
through social media, as well as hearing 
about different careers at DGHP.  

Tenants were also able to meet 
their Neighbourhood Manager and 
Technical Inspector as well as hearing 
more about how to get involved with 
DGHP, and getting help with benefits 
or applying for a home. 

Denis Male, chair of Langholm TARA, 
said: “The Langholm Tenants and 
Residents Association were delighted 
to be part of the DGHP Open Day at 
the Buccleuch Centre. It gave us an 
opportunity to meet local people and 
hear about their issues.” 

Jason Railton, Project Manager at 
The Langholm Initiative, added: “The 
Langholm Initiative was delighted 
to work alongside DGHP on this 
event which we all agreed went very 
successfully. We are grateful to DGHP 
for everything they did to make it 
a great day for everyone involved. 
Particular thanks to the Communities 
and Communications team. 

“Being able to support tenants and 
members of the wider community to 
access information and opportunities 
was really worthwhile for us." 

“We are sure this is the start of a 
budding partnership between DGHP 
and Langholm Initiative which can 
only mean positive things for the 
communities of Langholm and 
Eskdale.” 

Agencies attending included Kate’s 
Kitchen, Langholm Initiative, Langholm 
Tenants and Residents Association 
(TARA), Solway Credit Union, COSLA 
(Loan Sharks), Police Scotland, Social 
Security Scotland, Homes4D&G, 
DGHP contractors Morgan Sindall and 
idVerde, DGHP’s welfare benefits team, 

MEETING DGHP 
IN LANGHOLM

Pictured at the event in Langholm (from left to right): Jason Railton (Project 
Manager at The Langholm Initiative), Gordon Williamson (Community 

Participation Officer, DGHP), Gordon Couperthwaite, Dennis Male (Chair, 
Langholm TARA) and Luke Tolson (Langholm Initiative Admin Apprentice). 

Jean Reid receiving her raffle 
prize hamper from John 
Lockerbie (Technical 
Inspector, DGHP)
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Local schoolchildren gather alongside (in centre, left to right) artist Kat Loudon, 
Councillor Andy Ferguson, Tony Fitzpatrick from The Stove Network, DGHP’s 

Chairman Bill Robertson, Councillor David McKie and Councillor Ronnie 
Nicholson at the official ribbon cutting in front of ‘Signs and Symbols’.

DGHP and The Stove Network unveiled the last in a series 
of four public artworks in Dumfries during a community 
launch event in May. 

Based in and around the area of DGHP’s properties at The 
Meadows, Lochside, the works have brought together the 
community, neighbourhoods, school children, the artists 
and DGHP.  The artworks were split into four projects to 
showcase artworks created by the local communities and 
schools in the area. 

The Lochside Public Art Project is made up of several art 
projects including ‘The Lochside Rocks’ and ‘Tattiefields’, 
which we have shared with you in previous issues of  
Open Door.

The last two pieces of artwork were unveiled on Friday, 
May 10th, and were called ‘Signs and Symbols’ (a colourful 
pathway) and ‘Wildlife’ (a seating area on the edge of 
Glentrool Park), creating a space for spending time exploring 
the natural environment. 

Both projects were designed and created through workshops 
with local children led by Glasgow-based artist Kat Loudon, 
of Design by Zag, and local resident, Michelle Johnston, and 
were officially opened during the launch. The stonework 
for ‘Wildlife’ was completed by local dyker Tam Potts and 
his team with the ceramics created by Chris Taylor of  
Clayworks Studio. 

DGHP’s Chairman, Bill Robertson, said at the final event: “This 
is an excellent series of artworks that really are a symbol of 
communities working together to achieve more. “ 

Pictured right – At ‘Wildlife’, (L-R) : Artist Chris Taylor, DGHP’s Chairman 
Bill Robertson, Tony Fitzpatrick (The Stove Network), and lead artist Katie 
Anderson. 

FINAL TOUCHES IN 
PLACE FOR ARTWORK 
AT THE MEADOWS IN 
NORTH-WEST DUMFRIES  
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Since we first told you about our new 
Tenant Liaison Officers (TLOs), they have 
all started in post and are busy helping 
out and about in neighbourhoods right 
across the region.  There have been a 
few questions which have come up and 
we thought we’d share answers from 
the TLOs with you in this Open Door.

What is a Tenant Liaison Officer (TLO)? 

Our TLOs are working as a supportive 
link between you, the Investment Team 
and the various contractors who carry 
out improvements to DGHP homes.  
They provide advice, support and 
assistance wherever they can – and are 
happy to be contacted at any time with 
any queries or concerns you may have. 

Our TLOs are made up of a team of four 
– Mandy Renwick, Susan Smith, Eddie 
McGlone and Neil Barclay – and they 
work closely with you, our tenants, our 
teams and our contractors involved in 
carrying out the investment works and 
programmes to make the process go 
smoothly and efficiently for you. 

What is the role of a TLO? 

The TLOs will work with you to resolve 
any concerns you have and they will 
assist you with any practical support 
wherever it may be required. For 
example, a few of the things our TLOs 
can help you with before, during and 
after improvement works to your home:

• Helping you to organise a new meter 
if required;

• Helping you with packing and 
unpacking;

• Organising day care if required.

They are in place to make the work as 
stress-free and as least disruptive for 
you as possible; and to support uptake 
of investment works by working closely 
with tenants to make sure works are 
carried out as  smoothly as possible.  
Part of their role will be to assist with 
progressing investment works such as 
upgrading heating or windows as well 
as electrical compliance and smoke 
detectors upgrades or rendering works.

I have laminate flooring – do I need to 
remove all of it? 

The only parts of the laminate which 
will need to be removed will be those 
directly next to/under where the 
installation (of the new heating) will be 
taking place – and we always try to fit it 
back again the best we can. 

The TLOs do their own survey before 
each installation and will go with the 
process with you step by step. 

How long will (the heating) 
installation take? 

Most installations take only a day – 
usually from about 8am – 3pm - for 
the installation of the new heating 
system itself.  The next day a joiner and 
electrician will come to your house and 
fix any smaller things, such as carpet 
fittings, boxes around boiler fittings etc, 
and any other loose ends.  If you have 
any concerns at any point, please speak 
to your TLO.

What about damage to my furniture/
home? What happens to my furniture 
– I can’t move it on my own. 

A big concern they hear is about 
damage – our TLOs ensure that by the 
time all the work is complete, there’s 
no sign of any work and everything is as 
it was prior to the contractors coming 
into your home.

They also make sure your home is left 
tidy – and will help you should anything 
unexpected happen to your furniture 
or other items in your home.  

If your furniture needs to be moved 
to allow the installation to take place, 
our TLOs can lend a hand in moving 
the furniture out of the way (often 
the night before) as well as helping to 
move everything back once the work 
is completed.  If you have specific 
concerns, please speak to your TLO. 

I am the primary caretaker for 
someone with mobility or health 
issues. How will the installation  
affect us? 

The TLOs can help arrange temporary 
respite care, day-care centre access 
or liaise with family members or care 
workers to make sure the entire process 
is as stress-free and as least disruptive 
as possible. They are there to act as a 
‘bridge’ and are more than happy to 
offer assistance where it’s needed.

Our TLOs are often out and about in 
your communities – if you do have any 
questions, please speak to them.  If they 
are unable to answer your question 
right away, they will be in touch as soon 
as possible once they have been able to 
find out more.  

We understand that allowing 
contractors in to your home to carry 
out works can be a hassle, and a worry, 
and our TLOs are here to help ease that 
by finding a balance between the work 
needing to be done and your needs, 
helping to make your home more 
energy efficient and more secure. 

If you would like to speak to someone 
about improvement works to your 
property or any concerns you may have 
– and haven’t yet had a chance to speak 
to any of our TLOs - you can contact 
them on Freephone 0800 011 3447 or 
email customerservice@dghp.org.uk. 

UPDATES FROM OUR 
TENANT LIAISON OFFICERS

Mandy 
Renwick

Neil 
Barclay

Eddie 
McGlone

Susan 
Smith

TENANT VOLUNTEERS INVITE YOUNGER READERS  
OF OPEN DOOR TO ENTER COMPETITIONS
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As a group of tenant volunteers who help put together and 
edit your newsletter, Open Door, we are looking to get our 
younger Open Door readers more involved. 

As a group, we wanted to write and let you know about 
a new competition that we are running - a drawing and 
writing competition for younger readers. A word from the 
group, made up of Mary Muir, from Gretna; Dorothy Grant, 
from Dumfries; Russell McKie from Creetown; Jim Kennedy, 
from Kirkcudbright; John McCraw from Dumfries; and David 
Wilson, from Lochmaben.

A LETTER FROM YOUR TENANT EDITORIAL GROUP

GARDEN COMPETITION NEWS
We have had loads of entries for this year’s garden 
competition but are also well aware that the summer 
has taken a wee bit longer to arrive this year!

With that in mind we have decided to extend the 
closing date until Wednesday 21st August, that gives 
you keen gardeners another two weeks to submit  
your entries.

You can enter by completing the application form here 
or by contacting DGHP at the service centre on 0800 011 
3447 or in person at any of our open offices or via email 
to customerservice@dghp.org.uk or through social 
media. We will arrange to photograph your garden and 
then we will pass the images onto our independent 
judge who will cast his expert eye over them all before 
making his judgement.

Good luck to all entrants!

  

Name:

Address:

Address of garden you are nominating if not 
your own:

Telephone number

To all young adults of DGHP households across 
Dumfries and Galloway – 

We invite you to take part in our newest Open 
Door competition – a drawing and writing 
competition.  We have included more details about 
each competition below – and as a separate flyer 
located elsewhere in your copy of Open Door.  We 
hope you will submit something for the competition 
– we are looking forward to receiving entries and 
selecting three from each to win a prize. 

So get drawing and writing – and good luck!

TO ENTER:  
please send your drawing or written piece to:
Drawing / Writing Competition 
Dumfries and Galloway Housing Partnership (DGHP) 
FREEPOST NAT3109, Dumfries, DG1 4BR 
Please send us your entries by no later than Friday September 13

TENANT VOLUNTEERS INVITE YOUNGER READERS  
OF OPEN DOOR TO ENTER COMPETITIONS

Drawing  
C O M P E T I T I O N

Calling all artists! Please 
send us your drawings, 
paintings or artwork that 
sums up what your home 
or community means to 
you! You could choose to 
paint your ideal home or 
something about your local 
community! A first, second 
and third place will be 
selected by our Open Door 
volunteers and will receive 
an arts and crafts gift pack.   

Writing  
C O M P E T I T I O N

For those budding writers 
out there – send us a written 
piece of no more than 500 
words about your home and/
or community and what it 
means to you! This can be 
in any form – a poem, story, 
short verse – we want stories 
from the heart! Entries will be 
read by our tenant volunteers 
with Amazon gift vouchers 
for the top three places. 
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We always aim to provide the best 
service to our customers at DGHP.  
However, we know we don’t always get 
things right and we always value your 
complaints and use them to improve. 

We would like you to tell us if we 
get it wrong as this allows us to put 
things right. If you’d like to make a 
complaint, or a compliment, you can 
do so by speaking to any member of 
staff, or by contacting our Customer 
Service Centre on Freephone 0800 
011 3447 or via our facebook page at  
www.facebook.com/teamdghp. 

What do we mean by an “upheld 
complaint”?

If a complaint is upheld, it means that 
the service provided did not reach the 
standard a reasonable person could 
expect. If a complaint is not upheld it 
means that the service provided was 
of a standard a reasonable person  
could expect. 

Complaints that were upheld –  
an example 

DGHP upheld a complaint made 
by a tenant regarding rendering 
works. The tenant was unhappy with 
their property not being part of the 

Complaints 2019/20 Quarter 1 April – July 2019 Total 2019/20 

Number of complaints received 171 171

Number of complaints responded to in full stage 1 168 168

Number of complaints responded to in full stage 2 10 10

Number of stage 1 complaints upheld/partially upheld 86 86

Number of stage 2 complaints upheld/partially upheld 6 6

render programme when neighbours 
were getting works done. They also 
mentioned that a neighbouring 
property was getting insulation and 
roofing and they were not included 
in this either.  The complaint was 
upheld as the reasoning behind the 
choice of properties to be included in 
the programme was unclear. A survey 
for work on the property has been 
requested from the contractor and this 
will progress. 

Complaints that were not upheld

It’s important to note that not all 
complaints are upheld. Of those not 
upheld, it was found that staff were 
following policies and procedures. 

Complaints not upheld – an example

A tenant complained about 
communication regarding the 
installation of a replacement boiler in 
a commercial property.  The complaint 
was not upheld because documents 
show communication had taken place 
regarding installation and a date for 
completion had been confirmed. 
The tenant was visited as part of 
the complaint and agreed to the 
installation of the new boiler on the 
chosen date. 

IMPROVING SERVICES TO OUR CUSTOMERS

Could you cook one extra portion of 
dinner for an older neighbour?

Do you know an older person who 
would appreciate a home-cooked 
meal?

Meal Makers is a local neighbourhood 
food-sharing project that uses 
an online platform to connect 
volunteers of any age, who have a 
passion for cooking and want to be 
active in their communities (cooks), 
with older neighbours over the age 

of 55 (diners) who would appreciate 
a home-cooked meal. 

Once a Cook and Diner have been 
matched, the Cook will prepare an 
extra meal in their own home and 
deliver it to their Diner at a time 
agreed by both parties. 

Meal shares can occur as often as 
the Cook and Diner would like, so it 
might be weekly, fortnightly or just 
now and again.

If you think you could cook 
an extra portion for an older 
neighbour, and live in Dumfries and 
Galloway, sign up today online at  
www.mealmakers.org.uk or call  
0800 783 7770.

MAKE A MEAL, 
MAKE A 
DIFFERENCE

Scottish Public Services Ombudsman 
(SPSO)

When a customer has exhausted 
the complaints process and remain 
dissatisfied, they can request an 
independent review by the office of  
the SPSO. 

Compliments

We also love to hear from you when we 
do thing well. Some recent examples of 
compliments we’ve received are: 

• A tenant wanted to say thank you for 
the continued great service DGHP 
provide. He was very impressed 
with the response time and service 
provided by Carters when they arrived 
to deal with the wasp nest. Never had 
any complaints and never been let 
down in all the times he has called in.

• A compliment was passed along by 
one of our Tenant Liaison Officers who 
had been working with a tenant on the 
installation of a new heating system. 
British Gas attended to carry this out 
and the tenant was really pleased 
with the efficiency of the workmen, 
how polite and helpful they were and 
that they tidied up completely after 
themselves. 

If you know someone over the age 
of 55 who might experience some 
difficulty cooking for themselves 
and would really welcome a 
bit of company, please email  
hello@mealmakers.org.uk or call 
0800 783 7770.
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TRIBUTE TO RONALD
Friends and former colleagues of long time community 
champion Ronald Ritchie joined together to pay tribute to 
his work in the area.

Ronald was the Secretary of the Lochmaben TARA and 
represented the local Federation of Tenants and Residents 
Associations at meetings with the Scottish Government. He 
was also an enthusiastic member of his local church and 
was involved in many other activities.

The local TARA felt that they would like to commemorate 
his tireless work and arranged for a plaque to be placed on a 
planter that he had looked after.

TARA chair Stewart Ainsworth said “I felt it was appropriate 
that we mark Ronald’s work in some way and I’d like to thank 
Father Michael for his words today”. 

WIN!

GREAT PRIZE FOR ONE LUCKY 
OPEN DOOR READER
We have teamed up with the Holiday Inn Dumfries 
again and have a very special prize awaiting one  
lucky reader. 

The special treat in this edition is a fun-filled party 
night to get you into the festive spirit this December, 
with a Christmas party night courtesy of Holiday Inn 
Dumfries.  You and three guests will be treated to a 
decadent evening with delicious food and music from 
a live band on your choice of Friday December 6th or  
December 13th*. 

To enter the competition, you must be a DGHP tenant 
and answer the question below returning your form 
back to us no later than Friday September 13th 2019. 

To enter, simply answer the following question: 

Q:  What dates are the Friday evening Christmas party  
 nights taking place at the Holiday Inn Dumfries?

Please send us your entries using our freepost address 
(no stamp required) to: 

Holiday Inn Competition, Dumfries and Galloway 
Housing Partnership (DGHP), FREEPOST NAT3109, 
Dumfries, DG1 4BR no later than Friday September 
13th 2019. 

*Choice subject to availability at the Holiday Inn, Dumfries.   

Full details will be provided to the winner.  

WIN A CHRISTMAS PARTY 
NIGHT FOR 4 WORTH £100!
Answer: .........................................................................................................

Name: ............................................................................................................

Address: ........................................................................................................

.............................................................................................................................

Telephone: ..................................................................................................

KIND DONATION TO 
COMMUNITY GARDEN 
You might remember in the last edition of Open Door 
we told you how tenants and residents transformed 
some disused gardens into a fun space for people to 
enjoy. When one local – Dumfries Mens Shed – heard 
about the works they kindly made, and delivered, a 
bench made from railway sleepers.

DGHP’s Neighbourhood Manager, Lesley Henry who 
worked on the project, said: “I’d like to thank Dumfries 
Mens Shed, on behalf of DGHP and the community, for 
their generous gift and their willingness to help.” 
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FIRE SAFETY NEWS /  
FAULTY APPLIANCES 
There have been a few articles about house fires caused by 
electrical goods over the last few months.  Sadly, the misuse 
of electrical equipment, faulty appliances and leads is the 
most common cause of fires in the home. By following safety 
advice and ‘best practice’ tips, you can keep these appliances 
from posing a risk in your home. 

Switch the power off at the plug

Switching the mains power off at the plug and removing the 
plug from the socket is the only way to ensure no electricity 
is flowing through an appliance. When plugged in, many 
appliances we use daily still use some electricity – even if in 
‘sleep’ or ‘standby’ modes (appear to be off).  

Many household appliances also contain transformers which 
retain power, even when off. If the transformer develops a 
fault, it can overheat, potentially causing a fire. Not only will 
removing the plug at the wall help keep your home safer, it 
can save you money too as you will use less electricity!

Any appliances with motors, pumps or large magnets in 
them (e.g. fridges, freezers, microwaves, vacuum cleaners, 
gardening tools) should be plugged directly into the wall.  
These appliances use more power and can overwhelm 
adaptors or power strips. 

It’s also recommended to unplug your appliances if you are 
not going to be home especially for an extended period 
(such as going on holiday). 

Register your appliances

It’s a small step but one that could make a big difference. 
Register all your appliances to keep up to date with any 
recalls or safety notices.  You can also check for warnings 
on any appliances you already have through a government 
website at https://productrecall.campaign.gov. uk/#check
#dCYoqkXvE1mhwHos.97.  

Think you may have a fault with any of your appliances? We 
may be able to help. Get in touch straight away on Freephone 
0800 011 3447.  

WORKING WITH TENANTS 
ACROSS THE REGION
It’s been another busy period for DGHP staff out 
and about engaging with tenants and the wider  
community. Since April we have engaged with a 
total of 778 people at a variety of events and here is a 
breakdown of what we’ve been doing to keep tenants 
at the heart of everything we do.

APRIL

April saw the last of our annual round of school 
presentations when we visited Douglas Ewart High 
School in Newton Stewart and spoke to pupils about 
the challenges they face after leaving school. We 
also began a consultation process with our District 
Management Committees and the Federation of 
Tenants and Residents Associations around possible 
changes to our tenant engagement processes. 

Our Neighbourhood Management team at Lincluden 
held a small event working on a garden project at a 
previously neglected area. We also held our usual 
round of Scrutiny Panel and Open Door editorial 
group meetings, the local Tenants and Residents 
(TARA) groups and the storytelling project held at 
Catherinefield Court and Daar Lodge.

MAY

In May we held, in conjunction with The Stove Network, 
the launch of the landscape art project at the Meadows 
in Dumfries; this was very popular and very well 
attended by young and old alike. We also attended a 
health and wellbeing event for school pupils attending 
the new North West Community Campus in Dumfries. 

Work continued with the DMC and Federation around 
tenant engagement and there were the usual TARA 
meetings, storytelling, and scrutiny sessions.

JUNE

The highlight for June was a drop-in event held in 
Langholm working with the Langholm Initiative, 
Many of our partner organisations exhibited on the 
day and were able to engage with locals in a relaxed 
environment. We received a lot of very positive feedback 
about this event and it is something we may look to 
deliver in other locations. We continued our review of 
tenant engagement procedures, carried out training 
sessions with tenants and held scrutiny sessions as well 
as TARA meetings.

Get Involved

There are lots of fun and interesting ways to get involved 
with DGHP, just contact us and we will gladly discuss 
this with you. 

If you’d like to be involved in shaping future services 
please contact us on customerservice@dghp.org.uk  
or call 0800 011 3447 or visit our Facebook page at  
https://www.facebook.com/teamdghp/ and private 
message us.
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SMOKE DETECTORS – 
IMPORTANT WORKS 
CONTINUE 
Work is well underway in our properties to replace all 
smoke detectors. 

You may recall these replacement works were first 
mentioned in your last Open Door – these will replace 
all smoke detectors in our properties, following changes 
in legislation and new regulations brought in by the 
Scottish Government. 

The changes are linked to the ‘tolerable standard’ as 
defined in the Housing (Scotland) Act 1969.  The recent 
changes led to the introduction of smoke and heat 
alarms in the tolerable standard.  This is in recognition 
of the danger that fire poses to those living in a house 
and is intended to reduce this. 

The standard now requires: 

• One smoke alarm to be installed in the room most 
frequently used for general daytime living purposes;

• One smoke alarm in every circulation space on each 
storey, such as hallways and landings;

• One heat alarm installed in every kitchen; and

• All alarms should be ceiling mounted and interlinked.

While we are replacing the smoke detectors, we will 
also be carrying out electrical works to ensure we meet 
these regulations.  We will also be ensuring compliance 
with the regulation for carbon monoxide detectors to 
be fitted where there is a carbon-fuelled appliance 
(such as boilers, fires (including open fires), heaters and 
stoves) or a flue. 

By mid-July, 546 properties had been completed with 
536 electrical inspections finished.  Work continues to 
ensure the rest of our properties meet with the new 
regulations; if you have any questions or concerns, 
please call us on freephone 0800 011 3447. 

ZERO TOLERANCE WHEN IT 
COMES TO THE RISK OF FIRE 
Do you live in a flat? Is there one stairwell to go between the 
floors or to get outside? 

Have you ever thought what you would do in the event a fire 
broke out in your building or stairwell? 

For those in our flatted properties, the common stairwell 
is often the only means of escape in the event of a fire or 
any emergency where the building needs to be evacuated 
quickly. As such, any build-up of clutter of items in these 
areas will not be tolerated. 

If we identify any areas where there’s a fire risk or rubbish has 
become a fire risk with items blocking an escape route, we 
will take action. 

Household items, such as pushchairs, bicycles, couches 
or even bags of rubbish can restrict access up and down 
the stairs - and the few second it may take to move past 
these items may make all the difference if there ever is an 
emergency. 

Remember - it is the responsibility of all tenants and owners 
in the blocks to ensure that communal areas in their flat/
building are kept clean and tidy. 

Are you storing any items in these areas? Please ensure they 
removed and stored properly, keeping storage areas secure 
or locked.  

Are you moving soon and not planning to take white 
goods or furniture with you? Larger amounts of household 
rubbish or old furniture must be moved out of the building 
and disposed of correctly – contact Dumfries and Galloway 
Council for advice on the uplift of these items. 

Your Neighbourhood Manager is here to help - if you have any 
questions or concerns about the stairwell in your building or 
would like advice on storing or removing items, contact us 
on Freephone 0800 011 3447.  

If you are not sure who your Neighbourhood Manager is, you 
can find this on our website at https://www.dghp.org.uk/
tenant-services/neighbourhood-management/ (simply 
enter your postcode). 

We won’t hesitate to lift items being stored in these areas if 
we feel they pose a risk to health and safety.  Help us keep 
these stairwells clear and everyone will benefit. 

OPEN DOOR SUMMER 2019 17

FREEPHONE 0800 011 3447

0345 606 3447

www.dghp.org.uk



GETTING INVOLVED WITH DGHP 
DGHP puts tenants at the heart of everything we do and 
one of the ways we do this is through engaging with 
tenants who want to be involved with helping us shape 
future services. 

Being involved with DGHP doesn’t always mean having 
to attend committee meetings or events – we can also 
get your views through email, social media or telephone. 

We completely understand that people don’t have 
a lot of time to spare and we want to be as flexible  
as possible.

If you’d be keen to be involved with DGHP please let us 
know and we can talk about how best that would work 
for you. Please call us on 0800 011 3447, email us at 
customerservice@dghp.org.uk or contact us via social 
media. We are on Facebook and Twitter. We’d love to 
hear from you.

NOT SO FED UP IN STRANRAER 
Nine months ago a café was set up in Stranraer aimed at 
reducing financial hardship, loneliness and social isolation. 

Through offering a place for people to come and have a 
free meal and feel welcome, the Fed Up Café, based at the 
Baptist Church in Bellevilla Road, is going from strength  
to strength. 

Working with local services and organisations to direct 
anyone in need of support and help, the café can offer 
advice, a meal or a food parcel. 

They now have a volunteer base of 16 people and 
operate every Monday, Thursday and Friday from 9.30am  
until 2.30pm.

The café is able to provide meals  free of charge through 
donations from local people, and through being a member 
of Fareshare, a nationwide organisation who give excess food 
to groups across the country. 

Every day, with the help of the volunteers, the café provides 
meals for 40 people in Stranraer. 

Andy Lund, who manages the café with his wife Cheri, said: 
“The past nine months have exceeded all our expectations – 
the support received from organisations and volunteers have 
made this all possible and we would welcome anyone who 
would like to come along – you’d be most welcome.”

If you are interested in volunteering please contact Andy or 
Cheri at the Fed Up Café during their opening times or visit 
the website at www.fedup.org.uk.

WIN A PROSECCO  
AFTERNOON TEA FOR 4  
FROM HETLAND HALL
We are back with a special treat from Hetland Hall for 
our Open Door readers. 

Hetland Hall is a grand country house, located just 
east of Dumfries, set in 18 acres of parkland. Recently 
renovated, Hetland has sweeping views over the Solway 
Firth and the mountains of the Lake District, offering 
spectacular views from the grounds and hotel.  

A special treat is in store for one lucky Open Door reader 
this edition.  You and three guests will be treated to a 
delicious afternoon tea with a glass of prosecco in the 
stunning settings of the Hetland Hall hotel Copper 
Beach Restaurant and Fountain Lounge. 

To be in with a chance of winning this delicious 
prize, simply answer the following question –  

Q:  WHAT IS THE NAME OF THE 
LOUNGE WHERE AFTERNOON TEA  
IS SERVED AT HETLAND HALL? 
 
Answer: .........................................................................................................

Name: ............................................................................................................

Address: ........................................................................................................

.............................................................................................................................

Telephone: ..................................................................................................

 
Please send us your entries using our freepost address 
(no stamp required) to: Hetland Hall Competition, 
Dumfries and Galloway Housing Partnership (DGHP), 
FREEPOST NAT3109, Dumfries, DG1 4BR no later than 
Friday September 13th 2019. 

Pictured at the 
Fed Up café in 
Stranraer with a 
recent donation 
(left to right): 
Andy Lund 
(Café Manager), 
Julia Chandler 
(volunteer), Nicola 
Cowie (Floating 
Housing Support 
Worker, DGHP), 
Cheri Lund (Café 
Manager) and 
Russell McKie 
(volunteer). 
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taken part said they had enjoyed 
their placements and they had 
learned lots on-site that they will 
be able to use in future training 
opportunities, apprenticeships and 
careers. In addition, those finishing 
the course have gained industry-level 
qualifications in health and safety, 
first aid and manual handling. 

The contractors were impressed 
with the students and said that 
they demonstrated a high level of 
willingness to get involved, to get 
“stuck in” and they had a high level of 
professionalism whilst on placement. 

The students will now be able to 
move on with next steps in these 
trades, which include further formal 
college education and applying for 
apprenticeships with contractors in 
the local area.  

PAYING IT 
FORWARD –  
A KIND DONATION 
TO DGHP 
Regular readers of our Open 
Door might remember an article 
from 2017 where we told you 
about a generous donation from 
outdoor clothing store, Mountain 
Warehouse. 

The Gretna-based store donated 
goods to our temporary supported 
accommodation projects across 
the region. 

Mountain Warehouse have again 
kindly donated goods, which they 
cannot sell including winter coats, 
boots, jumpers, socks and more.  
These items are slight seconds 
and customer returns which 
cannot be re-sold. 

The team at Mountain Warehouse 
were pleased to be able to help 
once again and are delighted to 
be able to donate the items to 
residents in DGHP’s temporary 
supported accommodation.  

DGHP has three projects across 
Dumfries and Galloway - located 
in Annan, Dumfries and Castle 
Douglas – and the items will be 
split between them.

Anne Davies, Temporary 
Accommodation Team Leader 
based in Annan, who collected 
the items from the team at 
Mountain Warehouse in Gretna, 
said: “We are so grateful for the 
donation of items to our residents 
and I’m sure they will be very well 
received and are certainly much 
appreciated. 

“We would like to say thank you 
to Mountain Warehouse and their 
staff at the Gretna Gateway outlet 
for their generosity once again.”

FareShare News
As we have mentioned previously in 
Open Door, DGHP are supporters of 
the FareShare initiative in Dumfries  
and Galloway.

We work with a number of partners 
delivering the benefits of the free food 
to people in need of assistance as well 
as using the food to keep costs down 
for community meal initiatives like 
“Grub Club” at Lochside Community 
Centre and Summerhill Community 
Centre’s ‘Lunch Club’”.

We have some interesting facts and 
figures here about Fareshare locally. 
From October last year to the end 
of May this year, a total of 5 tonnes = 
11,000 meals = £17,000 in cash value 
have been distributed to people from 

just one subscription. This is based on 
standard FareShare figures of average 
number of meals per tonne and 
average cash value per meal of just  
over £1.50.

If you multiply this for 4 organisations in 
NW Dumfries it becomes 20 tonnes = 
44,000 meals = £68,000 in cash value.

This means in a year around 30 tonnes 
of food will be delivered to north west 
Dumfries alone. That is enough to make 
66,000 meals and the equivalent cash 
value of £102,000.

We also have FareShare projects in 
Upper Nithsdale, Annandale and 
Eskdale and over in the West of the 
region with interest growing as each 
project gets established.

Trainees with their course certificates alongside (L-R): 
Tayyib Ali, Business Development Manager, Anglian; 

Les Atkinson, college lecturer; Gordon White, 
college lecturer; Katy McBride, DGHP’s Wider 

Action Officer; and Coral Jones, Anglian HR.

In our last Open Door, we told 
you about a 12-week training 
opportunity, provided by DGHP 
in partnership with Dumfries 
and Galloway College, to provide 
local people with skills in roofing, 
rendering, and window and  
door fitting.

Trainees spent the first part of the 
course attending classes at the 
college before heading out onto 
placements provided by two of 
DGHP’s investment contractors 
- Anglian and SERS. The on-site 
placements provided the students 
with practical experience to 
complement the skills they learned 
in college, as well as insight into the 
working day of a contractor.  

The course finished at the end 
of June and everyone who had 

Anne Davies (right) collecting the donations 
in Gretna from Assistant Manager Ian Keil

TRAINEES 
COMPLETE DGHP 
COLLEGE COURSE
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Please send us your answers on this form in an envelope, or on the back of a postcard, 
to: Open Door Competition, Dumfries and Galloway Housing Partnership, FREEPOST 
NAT3109, Dumfries, DG1 4BR. Return your form to us by Friday September 13th. We will 
contact the winners after this date to arrange to hand over the vouchers. The winners 
may be required to have a photograph taken for a future edition of Open Door.

➊

➋

➌

➍

➎

Name

Address   

       Postcode

Telephone

ENTRY FORM

Answer the following 5 simple 
questions and send your entries to 
us by Friday September 13th  to be 
in with the chance to win a voucher 
worth up to £50. First prize will win 
£50, second prize will win £25 and 
third prize will win £10.

OPEN DOOR 
COMPETITION TIME

All the answers are within articles in this edition of Open Door.
Questions –
1. In this edition, we provided updates about FareShare.  Up 

to the end of May, have many meals had been distributed 
across all 4 organisations in Northwest Dumfries?

2. What dates are DGHP staff coming to visit you about the 
proposed partnership with Wheatley Group?

3. To what dates has the 2019 Garden Competition been 
extended?

4. Which shop/store donated items to DGHP’s Temporary 
Accommodation projects?

5. What date does the Freedom of Information (Scotland) 
Act come into effect? 

The winners of the competition from the last edition of 
Open Door have been announced. There were lots of 
entries again and the winners were chosen at random by 
our tenant editorial group. 

Congratulations go to R Taylor of Dumfries who picked 
up the top prize of £50, Chris Thomson of New Galloway 
took second prize of £25, and well done to Alison 
McConnell of Kelloholm who claimed third prize of £10. 

The correct answers were…

1. No more than 40 minutes.

2. BT (landline calls), HMRC, Phishing, or Romance fraud

3. More than 200

4. Almost 400

5. Over 400

We also had several other prizes to be won. The lucky 
winner of the Hetland Hall Tribute Night was Jessie 
Knutsen of Locharbriggs and the winner of the Holiday 
Inn meal for 4 was Donna Blenkinsop of Annan.

Congratulations and well done to all – make sure to look 
out for your chance to win in this Open Door!

COMPETITION WINNERS

ALTERNATIVE FORMATS 
This publication is also available on tape,  
in Braille, large print and community languages. 

For information contact DGHP’s Customer Service Centre on:

0345 606 3447

FREEPHONE 0800 011 3447

EMAIL customerservice@dghp.org.uk

FOR FURTHER INFORMATION, PLEASE CONTACT:
DGHP Customer Service Centre 
Grierson House, The Crichton,  
Bankend Road, Dumfries DG1 4ZS 
0800 011 3447 (freephone) 
0345 606 3447 
email us: customerservice@dghp.org.uk  
or visit our website: www.dghp.org.uk

This material is environmentally friendly from FSC sources 
A registered Scottish Charity - SC039896

This publication is available on tape, in Braille, large print and community languages. For 
more information contact DGHP’s Customer Service Centre on Freephone 0800 011 
3447, email customerservice@dghp.org.uk or visit the website at www.dghp.org.uk  
 
CANTONESE  
 

 DGHP  0800 011 3447 
customerservice@dghp.org.uk 

POLISH 

Niniejsza publikacja jest dostępna w formie nagrania magnetofonowego, w alfabecie 
Braille’a, w formacie dużym drukiem oraz w różnych wersjach językowych. Aby 
uzyskać dalsze informacje, prosimy o kontakt z centrum obsługi klienta DGHP pod 
numerem telefonu 0800 011 3447 lub adresem e-mail: customerservice@dghp.org.uk 
 
ARABIC 

التواصل والطباعة الكبيرة. للحصول على المزيد من المعلومات، اتصل تتوفر هذه النشرة على شريط، بطريقة بريل، لغات 
 customerservice@dghp.org.ukأو بالبريد اإللكتروني:  0800 110 3447على الرقم DGHPبمركز خدمة عمالء 

BENGALI 

এই ��া��া� ��েপ, ��ইেল, বড় ছাপার ��ের এবং ��ম����র ভাষায় পাওয়া যায়। 
আেরা �ে��র ��� DGHP -এর �া�� ��বা ��ে� �যা�ােযা� ��� 0800 011 3447 
��ের বা ইেমল ��� এই ��া�ায়: customerservice@dghp.org.uk 

URDU 

کے کسٹمر  DGHP۔ مزيد معلومات کے لئے ہے دستياب ميں زبانوں کی کميونٹی اور پرنٹ بڑے، بريلٹيپ ،  اشاعت يہ
 پر ای ميل کريں۔ customerservice@dghp.org.ukپر رابطہ کريں يا  34470 011 800سروس سنٹر سے 

 

Do you struggle to read letters and 
information sent to you in the post?

If so, we have large magnifying 
sheets available that might help

Ask at the desk for one 
or call us on

Freephone 
0800 011 3447

and we'll post you one out

WIN!
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