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Annual General Meeting - Minute

Date:			17 September 2025
Time: 			10am

Venue:		Via Microsoft Teams

Members present:	Jo Boaden (Chair), John Henderson, Michael Greaves Mackintosh, Gary Legg, Karen Hunter, Donald Carruthers and Pauline Turnock (Group Director of Governance and Business Solutions – Parent Representative).

Proxy:			John McCraw, Wlodzimierz Guzek, Wallace Brown, Elaine Tyler and Mark McQueen.

In attendance:	J Howatson (Tenant), Alex Lamb (Managing Director), Eilidh Mowat (Governance Business Partner).

1. Apologies for absence

Apologies were received from Patricia Farrow, Valerie Ewens, John Graham, Sally Graham and Sybille Trimble.

The Chair declared that a quorum was present and welcomed members to the meeting.

2. Minute of Annual General Meeting held on 18 September 2024

The members approved the minute of the AGM held on 18 September 2024.

3. Chair’s Report 2024/25 (verbal)

The Chair noted that 2024/25,  saw high levels of tenancy sustainment, the building of significant numbers of new homes and an enduring commitment to helping customers navigate difficult economic challenges.   

The Chair reported:

We built 101 homes for social rent over the year, 54 at Curries Yard in Dumfries and 47 at Ewart Place in Springholm. Work is underway on another 44 homes for social rent at College Mains in Dumfries, and a further 33 at Johnstonebridge. We continued to consult with residents in Lochside on plans for new homes as well as the wider regeneration of the area.

We carried out 56,913 reactive repairs over the year at a total cost of £15.1m. 

All our neighbourhoods were rated as five-star, by Keep Scotland Beautiful (KSB), the highest possible grade. 

We continued to provide homes to people who were homeless this year, allocating 433 homes in 2024/25. 

Our team of welfare benefits advisors support customers with benefits claims helping over 1,000 customers this year, resulting in £3.0m of financial gain. Likewise, our team of fuel advisors helped 280 people.
 
Wheatley Foundation worked hard this year to help people in financial hardship, with 2,606 instances of support to help alleviate the effects of poverty on our customers and communities.  

The number of customers registered with our Stronger Voices programme reached 339 by the end of 2024/25, with 29 focus groups and panel meetings, 177 walkabouts held over the year and four of our customers were involved in the Group scrutiny panel at the end of 2024/25.
 
4. Annual Report and Accounts 2024/25 (incorporating Auditor’s Report)

The members received the Annual Report and Accounts for 2024/25.

5. Appointment of Auditors 2025/2026

The members resolved to appoint KPMG as auditors of Wheatley Homes South Limited for the year 2025/26.

I certify that the above minute has been approved as a true and accurate reflection of the proceedings:


Signed …………………………………………. (Chair) 	 	Date…………………….
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